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AHHOTAIMST YYEBHOM JUCLUATILINHBI
OI1.08 CepBucnas JesTeIbHOCTD

1.1 Ob6aacTe npumenenns pabodeii nporpaMmeI

Pabouas nmporpamma yueGHON aucHuIUHHBEI «CepBHCHAS NEATENBHOCTBY SIBJISETCS YACTBIO
BADHATHBHOH COCTAaBISIOLIEH OCHOBHOH mpodeccHOHANBHONW 00pa3oBaTebHON HpOrpaMMbl B
cootBeTcTBHM ¢ ®I'OC mo cmenmanbHOCTH cpeiHero npodecCHOHaNBHOro obpazoBanus 43.02.10
«Typuzm».

Pabouas mporpamma yueGHO# aucuuIUHEbl «CepBHCHAs AESTENLHOCTE) NpeJHa3HAYeHA A
H3y4eHHS B MPO(ECCHOHAIBHBIX 00pa30BaTeNbHBIX OPraHU3alMSX NMPH MOArOTOBKE CIEHATICTOBR
CpeztHero 3BeHa 1o crenuanbHocTH43.02.10 « Typusmy.

1.2 Mecto yuebHoii AUCHHILTHHBI B CTPYKType OCHOBHOI1
npodeccHonanbHOI 00pa3oBaTeIbHOI POrPaMMBbI

YueOHas nucummumHa «CepBHCHas IEATENBHOCTB» OTHOCHTCS K 06IIEnpodeccHoHaTbHBIM
JMCLMILTHHAM NPO(eCCHOHAIBHOr0 yu4eGHOTr0 1UKIIA.

¥

1.3 Hesn u 3aaaun yueOHON AHCUMILINHBI — TPe0OBaHHN K Pe3y/IbTATAMOCBGEHUS
JUCHHIIIHHBI ’ !

B pesynbrare ocBOeHHS yueOHOM AUCIHIIIMHBI 00YYarOHICs TOJDKEH

YMeTh: b ¢

— BBUIENATE CONMATLHOE 3HAYEHHE KOHTAKTA B CEPBHCHOI [IeSTeIHOCTH, B3AUMOCBS3h
o01eHns ¢ moTpeduTeneM, MEXaHHU3Mbl ICHCTBHS U CIIOCOOBI TPOSBICHUS 3aKOHOB 1 3aKOHOMEPHOCTEH
B pPa3THYHBIX THIAX MEKIHYHOCTHBIX OTHOIEHHH (Y1),

e OCYILIECTBIIATE B3aUMOOTHOIUEHHUS U BBINOJIHATE npo@eccnonaﬂiﬂme tlJyHKﬁﬁH B
npolecce cepBUCHON aesTensHOCTH (V2).

3HATH:

- HCTOPHIO Pa3BUTHS CEPBUCA, BUIBI CEPBUCHOM aedTensHOCTH (31);

- COIEpKAHWE KITIOYEBBIX IMOHATHH CEPBHCHON HESTENBHOCTH («yeiryray, y

«CEPBHCY, (IIOTPEOUTENDY, HUCIOIHUTENbY, «KIHEHT», «CaMoo0OCIyKHBaHHE,

«IMOpSIIOK ~ OKa3aHWsl  YCIYTH»,  «OpraHu3arus 00CITy)KUBAHUSY, «TEXHOJIOTHH
CepBHCay, «IIPeIoCTaBlIeHHE yeinyr») (32); -

- OCHOBHBIE ITOAXOABl K MOHUMAHWIO M OIMCAHHIO IMOBENEHMs pabOTHHKA cq)epm
cepBHca U IoTpeGHTeNs B IIpoLiEcce CEPBHCHOM AeaTenbHOCTH (33);

= OCHOBBI TEOPUH OpraHu3anuu oocmyxusanus (34);

- Ki1accH(HUKAIIUN YCIYT H UX XapaKTepuCTUKY (35);
TEOPETHYECKHE M HMITMPUYECKHE 3aKOHBI YIOBIECTBOPEHHS MOTPeOHOCTEH MH/MBHAA, CIOCOOE!
M CPeJICTBA OKA3aHHs YCIYT, MECTO CEPBHCA B XKM3HEAEATEIbHOCTH Ye/I0BEKa

]

: 4

1.4. PexoMeHyeMOe KOTUYECTBO YaCOB Ha OCBOEHHE IIPOrpaMMBbl IUCLHILUIMHBL:
MaKCHMaIbHOM yueOHOM Harpy3ku obydatomerocs 85 4acos, !

B TOM YHCIIE:

06s3aTeTbHON ayIUTOPHOI yueOHOM Harpy3kH obydaronierocs 28 4acos;
CaMOCTOATENbHOM paboTs! 0Oy4atomierocs 57 4acos. } &
5. ®opma koHTpoas: Au(pepeHIIpOBaHHBIH 3a4ET.

6. Pazpa6orunk: metoguct Anexceesa K.C.



