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1 MACIIOPT PABOYEN ITPOI'PAMMBI YYEBHOMN
JUCIHUITIJINHBI

1.1 ObaacTs npamMenenns pado4deii nporpamMmabl

PaGouas mnporpamma yueOHOH aucuMmuMHbL «CepBHUCHAsA JEATEIBLHOCTHY
ABJISIETCS 4YacThbl0 BApUATUBHOM COCTABIAIOMENH OCHOBHOI MpodeccuoHambHOMI
oOpazoBarepHOM nporpaMMsl B cooTBeTCTBUH ¢ PI'OC 110 cCielManbHOCTUCPETHETO
npodeccuoHansHoro obpazosanus 43.02.10 «Typusmy.

Pabouass mporpamma y4eOHON aucumiuiMHbl «CepBUCHAs JEATEIBHOCTHY
npeiHa3HauyeHa JJid M3y4YeHHs B TPO(PECCHOHAIBbHBIX 00pa30BaTeIbHbIX
OpraHu3alMsX T[pd TMOATOTOBKE  CHELMAIMCTOB  CPEIHEr0  3BEHa 110
cnenpanbHocTU43.02.10 « Typusm».

1.2 Mecro y4eOHO#T AHCHHIUVIHHBI B CTPYKTYpe  OCHOBHO#
npogeccuoHaIbHONH 00pa3oBaTe/IbHOH NPOrPaMMbl

Yuebnas mucumiuimHa — «CepBUCHAs — JEATENBHOCTb»  OTHOCHTCH K
o0nenpodecCHOHATEHBIM AUCIMILUIAHAM IPOPECCUOHATBHOTO Y4eOHOr0 HUKIIA.

1.3 lean n 3apa4un y4eOHOH JHCHHNIHABI — TPEOOBAHMHA K Pe3y/ibTaTaM
OCBOCHHS AHCHHI/INHDI

B pe3yabrare ocBoeHUs y4eOHOM JTUCLHMILTUHBI 00YJarOIMUIC 10/KEH

YMeETh!

— BBIJIENIATH COLMAIBHOE 3HAYCHUE KOHTAKTA B CEPBHCHOM JICATEIBHOCTH,
B3aMMOCBSI3b OOLICHMS C NOTpPeOUTENeM, MEXaHW3Mbl JACHCTBUSL M CIIOCOObI
IPOSBIICHKS 3aKOHOB M 3aKOHOMEPHOCTEH B PA3IMYHBIX THIIAX MEMIMYHOCTHBIX
orHomeHu# (Y1);

— OCYLIECTBJIATh B3aMMOOTHOIICHHUS! M BBINOJHATH TNPOQECCHOHAIBHBIE
(pyHKLMK B TIpOLIECCE CEPBUCHOM AEATEILHOCTH (VY2).

3HATH:

— WMCTOPHMIO Pa3BUTHS CEPBUCA, BUIbI CEPBUCHOM AesTenbHOCTH (31);

— COJIepKaHME KIIOYEBBIX MOHATUH CEPBHCHOM IEATEIBHOCTH («ycCiyray,
«CEPBUCY, (MOTPEOUTENBY, HCTIOIHUTENbY), CKIMEHT», «Camo00CTyKHBAHUEY,
CTIOPAIOK OKa3aHWs YCIyrW», «OpraHu3anus OO0CIyXMBAHHA», «TEXHONOTHH
CEPBHCA», «IPEJOCTaBIEHUE yCIyr») (32);

— OCHOBHBIE TOIXOAB! K MOHHMAHHIO W ONMCAHMIO TOBEACHHsA PabOTHUKA
cepsl cepBrca 1 MOTPEOUTENA B MPOLIECCE CEPBUCHOM JEATEILHOCTH (33):

— OCHOBBI TEOPUM OpraHm3aimu o0cmyKuBanus (34);

— KIaccu(MKALMK YCIYT U X XapaKTepucTuky (35);

— TEOPETHYECKHE W SMIMPHIECKHE 3aKOHbI Y0BJIETBOPEHHU noTpeOHOCTEH
MHAMBHIA, CHOCOOBI M CpeJICTBA OKasaHusl yCIyr, MeECTO cepBuca B
JU3HEIEATENLHOCTH uesioBeka (36).

pa3sBHTHL CnOCOOHOCTH, HeoOXoaumMbie 1A (opmMHpOBAHHSH o0mux
komnerennui (ranee OK):



OK2.0Opranu3oBpiBath COOCTBEHHYIO /€STEILHOCTh, BHIOMPATh THIIOBBIE
METO/Ibl M CIIOCOOBI BBINOJHEHHS MPOPECCHOHATBHBIX 3a/a4, OLEHUBATh HX
3((EeKTUBHOCTD 1 Ka4€CTBO.

OK3.Ilpunumars penieHus B CTaHIAPTHBIX W HECTAHAAPTHBIX CUTYALMAX M
HECTH 3@ HUX OTBETCTBEHHOCTD.

OK6.PaGorath B KOIEKTHBE W KoMaHie, J(QexkTHBHO 00maThes
CKOJUIEraMH, PYKOBOJICTBOM, TOTPEOUTEISAMH.

OK7.bpare Ha cebs8 OTBETCTBEHHOCTh 3a paboOTy 4YIEHOB KOMAaHJIbI
(MOAYMHEHHBIX ), PE3YyJIbTAT BHIIIOJTHEHHS 3aJaHU.

OKS8.CamocrosiTelbHO  ONpeAetaTh  3aga4d  NPOQECCHOHATLHOIO U
JUYHOCTHOI'0 Pa3BUTHS, 3aHUMATbCA caM000pPa30BaAHUEM, OCO3HAHHO IUIAHUPOBATh
MOBBILIEHUE KBATU(DUKALIMH.

pa3sBHTH cnocobnocTH, HeoOXoaumbie a8 GopMHpPOBAHHA
npodeccHoHAIbHBIX Komnerenuuii (nanee [1K):

[TK 1.1. BeIBIATE ¥ aHATM3UPOBAThH 3aAIIPOCHI TIOTPEOUTENS U BOSMOKHOCTH
VX peau3aluu.

ITK 1.2. e opMupOBaTh NOTPEOUTENS O TYPUCTCKUX NPOIYKTAX.

1K 2.2. UHCTpYKTHpPOBATH TYPHCTOB O MPaBUIIaX MOBEACHHUS Ha MapUIpyTe.

[IK 2.3. KoopauuupoBaTh W KOHTPOJMPOBaTh NEHCTBHS TYPUCTOB Ha
MapuIpyTe.

1K 2.4. O6ecnieunBaTh 6€30MaCHOCTH TYPUCTOB HA MapupyTe.

[TK 3.1. TIpoBoauTh MAapKETUHIOBBIE MCCIENAOBAHMS PbIHKA TYPHUCTCKHX
YCIYT ¢ LENbi0 (POPMUPOBAHUS BOCTPEOOBAHHOIO TYPUCTCKOrO MPOAYKTA

2 CTPYKTYPA U COAEPKAHUE YUYEBHON JUCIHUILINHBI

2.1 O6bem yueOHOH AHCHHNIHHBI B BHABI y4e0H0ii padoTh

Buj yueoHoi padorsi KonnuecTBo
4acoB
MakcumaiabHas yaeOHas Harpy3ka (scero) 85
O6s3aTebHAA AYAHTOPHAs y4eOHAA HATPY3KA (BCero) 28
CamocrosiTeqbHas pabora o6yualomerocs (Bcero) 57
[Ipome:xkyTounas arrecTauus (HTOroBas mo aAacunmmuae) — B (dopme
madhepeHITMPOBAHHOrO 3a4eTa
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3 YCJIOBUS PEAJIMBALIMU YYEBHOM JIMCHUATLINHBI

3.1 TpeboBanus K MHHHMAJILHOMY MATEPHAIbHO-TEXHHYECKOMY
o0ecnevyeHH 0

Peaimsaims  nmporpammsel  yueGHoil JUCLIMILTHHbI «CepBucHas
ACATENILHOCTD) TPeOyeT Halu4Ms y4eOHOro KabMHETa MapKETHHra, MeHeDKMEHTA
¥ YIIPaBJICHUS TIEPCOHATIOM

OGopynoBanne H TeXHHYECKHE CPEICTBA 00yueHHs:

1. KoMIuiekT KOMIbIOTEpHOT0 060py10BaHMs (CHCTEMHBIH GII0K, MOHHUTOP,
KJIaBHATypa, MbIIllb) — 1 miT.

2. IlepenocHoii npoexTop — 1 1.

3. IlepenocHoii 3xpas — 1 mr.

4. KoIOHKHM KOMIBIOTEPHBIE — 2 IIIT.

HmymecTBo:

1. Cron yuenndeckuti (AByxMecTHsIif) — 14 miT.
2. Cton y4eHUYCCKHM (OJHOMECTHBIN) — 2 HIT.
3. Crya— 33 mr.

4. Cron npenogasareisi — 2 IMT.

5. Jlocka knaccHasg — 1 mT.

6. Hacel HacTeHHbIE — | 1mT.

3.2 Undopmannonnoe obecnevenne o0ydenus

OcHOBHBIE HCTOYHHKH:

1. Kazakesu4, T. A. CepBuCHas OeATEIBHOCTh . y4yeOHOE mMocoOue s
cpeanero npodeccuoHanbHoro odpazosanus / T. A. KazakeBuu. — 2-€ u3j., A0
— Mocksa : UsparenscrBo Opaitr, 2019. — 188 c. — (IIpodeccuonansuoe
oOpazoBanme). — ISBN 978-5-534-07804-6. — Texct : snextponHsiii // ObC
IOpaiir [caiit]. — URL: http://www.biblio-online.ru/bcode/442188

JIonoJIHHTE IbHAS JIHTEpaTypa:

1.0Oxoruna, H.M. CepBuicHas [eSTeTbHOCTh [DNEKTPOHHBIN pecype] : yueo.
nocoGme. — DJIeKTpoH. gaH. — Momkap-Ona : IIT'TY, 2016. - Pexum gocrymna:
http://e.lanbook.com/book/90171 — 3aru. ¢ skpana.

2.Benenunckuii, B.I'. CepBrcHas IeATENBHOCTS . [ DIEKTPOHHDLIN pecypc] —
DIEKTPOH.  JIaH. M. : K#noPyc, 2013. — Pexum jgocryna:
http://e.lanbook.com/book/53291 — 3aru. ¢ skpaHa.

3.Heperuna, T.I". OCHOBBI CEPBUCHOM AEATEIBHOCTH. [DNIEKTPOHHBIA pecypc]
— DOnextpon. gan. — M. : ®JIMHTA, 2014. — 168 ¢. — Pexum pocryma:
http://e.lanbook.com/book/44300 — 3aru. ¢ 3kpaHa.

4.CkoOkun, C. C. ITlpakruka cepBuca B HHAYCTPHM TOCTEIIPUMMCTBA U
typusmMa : yue6. nocooue / C. C. Cxobkun. — M., 2014




5.Kapnayxosa, B. K. CepBricHas aesTeIbHOCTS y4ed. mocobue / B. K.
Kapnayxosa. — M., 2017

6. Pomanosmu, XK. A. CepBuCHAs AeSATENBHOCTH yuebnuk / XK. A.
PomanoBwu. — M., 2013

4 KOHTPOJIb M OIIEHKA PE3VJIBTATOB OCBOEHHUS
YYEBHOU M CIIAIIVIMHBI

41 CucremMa KOHTPOIS H OHEHKH pe3yJibTATOB  OCBOCHHMS
00y4al0MAMHCS NPOrpPaMMbl Y9e0HOH NHCHANIHHDI

Pesynbrarel  00yueHMsE pacKpbiBalOTCA 4epe3  YCBOGHHbIE  3HAHWA,
NMpHOOPETEHHbIE O0YYAIONIMMHUCS YMEHUS, C(HOPMHUPOBAHHBIE KOMIIETEHLIUH.
Pesynbrarel 00yueHUst COOTHECEHbI €O 3HaHMAMH H ymeHusaMd OI'OC o
CIICLIHAIBHOCTH. JIJis1 KOHTPOJIS ¥ OLIEHKH pe3y/IbTaToB 00yUeHHsI BBIOPAHBI (JOPMBI
U METOIBI C YYETOM crenU(UKU 00yUeHHS 10 NPOrpaMMe JTaHHOM JMCIIUIITHHBI.



PesyabTaTer 06yuenns (ocBoennbie
YMEHHS, YCBOCHHbIC 3HAHMS,

(opmupyembie kKomnerenun)

DopMBI H METOABI KOHTPOJIA H OLHEHKH
pe3yabTaToB 00yueHust

- BBIIE/IATE COLIMAIIBHOE 3HAYCHHE KOHTAKTA B
CepBUCHOM nearensHOCTH (Y1);

- BBISABJISITh B3aHMOCBSI3b O0IIEHHS C
noTpeduTeNeM, MEXaHH3MBI AEHCTBHS 1
cnocoObl MPOABJIEHHS 3aKOHOB U
3aKOHOMEPHOCTEHN B pa3/IMYHbIX THIIAX
MEXITHIHOCTHBIX OTHOLIeHMIT (Y2);

- BBITIOJIHATE NPOQeccHOHaNbHbIE GYHKIMH B
[POLECCe CEPBUCHOMN eaTeabHOCTH (V3).

- HCTOpHIO  pasBUTHSL CEpBHMCA, BHJIbI
CEPBUCHOM neATe/IbHOCTH (3-1).
- conepxaHue KITHOUEBbIX TIOHSTHH

CEPBUCHOM NEATEIBHOCTH («yCayray,
«CEPBHUCY, «MOTPEOHTENBY, «UCMOJHHTEIBY,
«KJTHEHT», «CaMOODCITy)KUBaHHE», (MOPSLOK
OKa3aHuA YCIyT», «OpraHu3anus
00CITyKUBAHHSA», «TEXHOJOTHM CEPBHCAY,
«MPENOCTaBIEHUE YCayr») (3-2).

- OCHOBHBIE TMOAXOAbI K TIOHHMAHHIO U
ONMCAaHWI0 TIOBEAeHHs paboTHHKa cdepbl

cepeuca M noTpedburens B mporecce
CEPBUCHOMN nesTenbHOCTH (3-3).

- OCHOBBI TEOPHH OpraHu3alum
obcnyxusanus (3-4).

- knaccuduxanmm yenyr H nx

XapakTepucTuky(3-5).

- TEOPETHYECKHE U IMITUPHUIESCKUE
3aKOHBI YIOBJIETBOPEHHUS MOTPEOHOCTEH
WHIMBH/A, CTIOCOOBI W CPEACTBA OKA3aHHA
yenyr (3 7);

- MECTO CEPBHCA B KHU3HEACATEILHOCTH
yenoseka (3-6).

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO
AEATE/IbHOCTb, BHIOUPATh THOBBIC METObI 1
criocoObl  BBITIOHEHUST MPOQECCHOHATBHBIX|
3aza4y, oueHuBath WX JIPPEKTHBHOCTL U
Ka4yeCTBO.

OK 3. [IpuHAMaTh peLIeHHs B CTAHAAPTHBIXH
HECTAHJAPTHBIX CHTYAUMSIX M HECTH 3a HMX
OTBETCTBEHHOCTb.

OK 6. PaGorath B KOJ/UIEKTHBE H KOMaHJE,
spdexktuBHo  obmartbcs ¢ KOJUIETaMM,
PYKOBOZICTBOM, MOTPEOUTEIAMK
OK 7. bpare Ha ce0si OTBETCTBEHHOCTh 34
paboTy YJIEHOB KOMaH[bl (NMOXYMHEHHBIX),
pe3yJIbTaT BbINOJIHEHHS 3a/1aHUM.

OK 8. CamMocTOsATENBHO OINpeNensTh 3a1a4y

npo)eCCHOHATBHOTO u JIMYHOCTHOTO
pasBUTHs, 3aHUMATLCA CaMOOOPa30BaHHEM,
OCO3HAHHO  IUIAHHPOBATH  MOBBILICHUE

KBaTH(pUKaLMA.

Bxoanoii KOHTpO.IB:
AynuTopHas caMoCTosITe/bHas paboTa
YcTHsIi onpoc
TectupoBanue

Texymmii KOHTPOJIb:
KoHcnekTupoBaH#e nepBoMCTOYHHKOB 1
Apyro# yueOHOI TuTepaTypsl.
CamorecTtupoBaHune no
BOMpocam (Tectam).

Pewienne QyHKIMOHANBHBIX 33124,
AHanu3 NpUHATBIX peLIeHKH

KOHTPOJIbHbIM

YeTHblit onpoc.
BhInonaHEHNE TECTOB, CAMOCTOATE/ILHBIX U
KOHTPOJIbHBIX PaboT.

TMoaroroska JIOKJIAJIOB, coobmeHwmi,
pedepatos

PyGexHblii KOHTPOJIB:

TectuposaHue.

CemuHap-KOH(pEpEHIHS.

JHenosas urpa.

3ammra pedepatos.

HWmuraumst o0cmyKuBaHUs rOCTEH.

HTorosbiii KOHTPOIb:

Tectuposanue (nposepka 31-39).

3ammra [Toprdonuo nepcoHanbHbIX yueOHBIX
JAOCTHOIKEHUH

BXxoaH0# KOHTPOJIb:

AynutopHas caMocTosiTebHas paboTa
YcTHBIH onpoc

Tectuposanue

Texywmii KOHTPO.Ib:
KoHcnekTupoBaHHe NMEPBOHCTOYHUKOB U
APYyroi yueOHo# TMTepaTypsl.
CamoTecTupoBaHme no
BOIpocam (Tectam).

Pewenue QyHKIMOHAIBHBIX 3a/1a4.
AHaJIn3 MPUHATHIX PELICHHH

KOHTPOJIbHBLIM

YCTHBIN OITpoC.

BrinonHeHHE TECTOB, CAMOCTOATENIbHBIX U
KOHTPOJIbHBIX paldoT.
[ToaroroBka JIOKJIa10B,
pedepartos

CO00LLIEeHHIA,




Pybesxublii KOHTPOJIB:
K 1.1. BoisiesTh 1 aHa M3HpoBaTh 3anpock! | | €CTHPOBAHHE.

MOTPEGHTENS H BOIMOIKHOCTH HX CemnHap-KkoH(epeHLs.

peau3anmm. Jenosas urpa.

IIK 1.2. Vindopmuposats norpebureiis o aumTa pedepatos.

TYPHCTCKHX NPOYKTAX. Mmutaums obcny)xuBanus rocreii.

IK 2.2. MHCTpYKTHPOBATH TYPHCTOR 0

NMPaBHJIaX MOBEICHUS HA MapILIPYTE. HroroBsiii KOHTPOIL:

11K 2.4. Obecnieuusats 6€30MacHOCTS Tectuposanue (mposepxka 31-39).

TYPHCTOB Ha MapiIpyTe. 3auwra [Topromio nepconaibHbix yuebHbIX
K 3.1. ITpoBOANTE MapKETHHIOBbIE JOCTHKEHUH

MCCIICIOBAHUS PhIHKA TYPHCTCKHX YCIIYT C
LEeNbi0 (popMuUpoBaHKs BOCTPEGOBAHHOTO

TYPUCTCKOTO MPOJYKTa

4.2. Kpurepuu oneHku

Kpurepun ouenku pedepara:

«5» BBICTABJIAETCS, €C/IM paboTa c/laHa B yKa3aHHbIE CPOKM, 0003Ha4eHa
npobiaemMa U 000CHOBAHA €€ AKTYyaJbHOCTh, CAEJIaH KPATKUN AHAIW3 pa3Iu4YHbIX
TOYEK 3PEHUS HA PAacCMATPHBAEMYIO MPOOIEMy, JTOIMYHO M3JI0KEeHAa COOCTBEHHAs
no3uLMs, ChOPMYIMPOBAHBI BBIBO/BI, PACKPbITA TeMa palOThI, BbIAEPKAH 00BEM,
co0utro1eHbl TpeOOBaHMS K BHEIIHEMY O(OPMIEHHIO,

«4» _BBICTABISETCA, €CIH: - paboTa cJaHa B HEYKa3aHHbIE CPOKH, 0003HaUeHa
npobiema U 000CHOBaHA €€ aKTyaJbHOCTb, C/EIAH KPAaTKWH aHa/In3 PasIuIHbIX
TOYEK 3PEHMS Ha paccMaTpUBaeMylo NpolieMy, JIOTHYHO M3JI0KeHa COOCTBEHHAs
NO3MLIMs, C(OPMYIHPOBAHBI BBIBO/IbI, PACKPBITA TEMa PAaObOTHI, BbIIEPHKAH 00BEM,
coOumo1eHb! TpeOOBaHMS K BHEITHEMY O(OPMIICHHIO,

«3» BBICTABJISICTCS, €CJIH OCHOBHbBIE TPeOOBaHUS K pedepaTy BHITIOIHEHBI, HO
IIPH 9TOM JOIYLIEHbI HEJ0YETHI, HAIPUMEP: UMEIOTCS HETOYHOCTH B H3JI0KCHHH
MarepHuaia, OTCYTCTBYET JOrHYeCKas MOCIIeI0BATEeIbHOCTh B CYXKICHUAX, 00bEM
pabotsl BeiAepskaH Oosee yem Ha 50%, uMeroTCs ynyiieHus B 0popMIeHNHN;




«2» BBICTABIISETCS, €CIIU TEMA HE PACKPBITA, 0OGHAPYKHBAETCACYIIECTBEHHOE
HEMOHUMAaHKE MPOOIEMBbI, JOITyIIEeHbI rpyoeiimme ommbku B oopmiieHue paboThl
WK CTYICHTOM H€ IpeJcTaBieHa padbora.

KpHuTepun oueHK: yCTHOIO 0TBeTA:

«OTJIMYHO» — [IaH MOJIHbIMA, Pa3BEPHYTHIM OTBET Ha ITOCTABIICHHBIH BOIIPOC,
MOKa3aHa COBOKYIHOCTb OCO3HAHHBIX 3HAHUI 00 OO0BEKTE, NPOSBIAIOLIANCH B
CBOOOJHOM ONEPUPOBAHMM TOHATHSAMM, YMEHUM BBIIEIUTH CYIECTBEHHBIE H
HECYIIECTBEHHBIE €ro NMPU3HAKKM, NPUYUHHO-CIIEICTBEHHBIE CBSI3H. MoryTr ObITh
JOIYIICHbl HEJO4YEThl B OMNPEAC/ICHUU [OHATHUH, MCIIPABJIECHHBIE CTYAECHTOM
CaMOCTOSITEILHO B IPOLIECCE OTBETA.

«XOpOMIO» — [1aH TOJHBINA, Pa3BEPHYTHI OTBET HA IMOCTABJIECHHBIN BOIPOC,
roOKa3aHa COBOKYITHOCTh OCO3HAHHbIX 3HaHWH 00 00BEKTE, J0KA3aTECIIbHO PACKPHITH
OCHOBHBIE IIOJIO)KEHHMSI TEMbI, B OTBETE IMPOCISIKUBACTCA HETKass CTPYKTypa,
JorHYecKas TOCIeNOBATENbHOCTh, OTpaXKawllas CyHIHOCTh PacKpbIBAEMBbIX
MOHSATUI, Teopuid, sBiAeHUHA. Moryr ObITh JONYHNICHBI HEJOYETHI  WIIH
HE3HAYUTE/IbHBIE OLTMOKH, HCITPABJIEHHBIE CTYIEHTOM C ITOMOIIBIO TIPENO/IaBaTe .

«yJI0BJIETBOPUTEIHHO» — JaH MOJHBIN, HO HEI0CTATOYHONOCIICI0BATE IbHBIN
OTBET Ha IOCTABJIEHHBII BOMPOC, HO MPU 3TOM II0KA3aHO YMEHME BBIJICIUTDH
CYIIECTBEHHbIE W HECYIIECTBEHHbIC NPU3HAKKA ¥ NPHYMHHO-CIICICTBCHHBIC CBSI3H.
OTBET JIOTHYEH M W3J105KEH B TEPMUHAX HAYKU. MOryT ObITh JA0TyIIEHbI 1-2 onmOKu
B OMNpEJEICeHNH OCHOBHBIX MOHATHH, KOTOPBIE CTYACHT 3aTPYyAHACTCS MCIPaBUThH
CaMOCTOATEIILHO.

«HEYJOBJIETBOPUTEIBHOY» — JaH HEN0CTATOYHO [OJHBIA W HEI0CTaTOYHO
passepHyThiii orBeT. JlorMka W TOC/IENOBATENbHOCTh U3JIOKCHUS HMEIOT
Hapymenus. JIonymeHs! OuOKH B PaCKPbITHH NOHATHH, YIIOTPEOICHHH TEPMUHOB.
CrymeHT He CrmocoGeH  CaMOCTOSTENbHO — BBIACHMTH  CYLIECTBCHHBIC U
HECYIIECTBEHHbIE MPU3HAKK M IPUYHHHO-CIEJCTBEHHbIE CBA3H. CTYIEHT MOXKET
KOHKPETH3UpOBaTh 00OOINECHHbIE 3HAHWS, JNOKa3aB Ha NpPUMEpPax HX OCHOBHBIC
[TOJTOXEHUS TOABKO ¢ TOMOIIBIO Tpenonasaresis. PedeBoe odopmieHue Tpedyer
MOIPABOK, KOPPEKLIMH.

KpHTepHn OueHKH KpYIJjioro ¢rojaa:

Ne Kpurepuii(maxc. ) Oabl
1 [TonHoTa U3JioxkeHus Borpoca. CaMOCTOATEIbHOCTD W3JI07KEHUS 1
) ApPryMeHTHPOBAHHOCTD U JIOKA3aTEIbHOCTh OCHOBHBIX NOJIOXKEHUH |
Bonpoca (Tembi). KauecTBo 0TBETOB Ha AOTIOJHUTEIBHBIC BOTIPOCHI
3 Hanuume, Ka4eCcTBO M aIeKBAaTHOCTh MPAKTHYECKUX MPAUMEPOB 1 1
(M) WUTFOCTPATHBHOTO Marepuaia
A MeTtoandecKkas FpaMOTHOCTh YCTHOTO OTBETA: - JIOTHHeCKas 1

MOC/IEA0BATEILHOCTD - IPABHJIBHOCTD IPOU3HOIICHUA TCPMHHOB,




(hamutmii ¥ T.11. - PUKCHpOBaHME HA TOCKe cxeM, (hamuii, hopmyn

U T.IL

5 f YMeHue aenarb BbIBOIbI, BBITEKAKOIIME U3 BOIIPOCA (TE€MbI) 1
PE3IOMHPYIOIINE OCHOBHBIE MTOJI0KEHHS MaTepHraa

1

HUtoro

| 5

Onenka 5 — 5 6amioB
Ouenka 4 — 4 6anna
Onenka 3 — 3 6amna
Onenka 2 — MeHee 2 6a/1jI0B

Kpurepuu oneHkH posieBoii Hrpbi:

OLEHKY «OTIHYHOY» PEKOMEH/IYETCsl BbICTABIIATD, €CIIH
00yHJaroImumecs B MOJTHOM 0GbeMe YCBOMIM HPOrPaMMHBIiA
Marepua, NpUHUMA/IU aKTUBHOE y4acTHE B POJIEBOI Urpe,
COOJIO1a/M PErJIAMEHT BBICTYILICHHS, TIPABUIILHO BhISIBIIIH,
MCUEPIIbIBAIOIIE PACKPBLIM MPOOIEMY, 3a/I0KEHHYIO B
CIIOPHOM CUTYaLK, BbIpadOTAIN TOYHOE, 000CHOBAHHOE
PELICHHE CIIOPHOIO BOMPOCA, @ TAKIKE MPABHIBHO U IOJHO
0(OPMUIIN NPOLIECCYATBHYIO IOKYMEHTALHIO.

«OTIHYHON

OLeHKy «XOpOoImo» peKOMEH/IyeTCS BBICTABIATh, €CIIH
o0yqaromuecs MpaBUIbHO, M0 CYHIECTBY U MOCIEN0BATEIHHO
W3JI0’KHM/IM B BBICTYIUICHHH JTaMbl POJIEBOM WP, YCBOMIH
OCHOBHBIE YMEHUS ¥ HABBIKH, HE JOIMYCTUJIM CYIIECTBEHHBIX
OITHOOK ¥ HETOYHOCTEH.

«Xopomio»

O1eHKY «Y/J0BJICTBOPHTEIHHOY» PEKOMEH/IYETCS BBICTABJIATD,
ecm o00yvaromumecs He MPOSBUIIN I0CTaTOYHON aKTHBHOCTH
[IPY BBICTYTUICHHH U COACPIKAHKUE CIIOPHOM CUTYaLIH
H3JI0’KUJIH TTIOBEPXHOCTHO, 0€3 A0DKHOT0 000CHOBAHMS,
JIOITY CTHIIA HETOYHOCTU ¥ OIMIMOKH, HEAOCTATOYHO
IpaBHJIbHbBIE O(OPMIIIM MPOLIECCYATBHYIO JOKYMEHTALMIO,
HApPYIIMIH [1OCIEI0BATEIbHOCTD B U3JIOKEHUU Marepuaia, a
TaKKe PerjiaMeHT BbICTYIUICHHUS.

«Y HOBJIETBOPUTE
JILHO»

OueHKy «HEYIOBJIETBOPUTEIBHOY» PEKOMEHIYETCS
BBICTABJIAITH, €CJIM 00y4arOIMecs MPY BbICTYILICHUN
JOIYCTUIIU CYLIECTBEHHBIE OIMOKH, HE CMOTJIM NIPABUJIBHO
o0ocHOBaTh NPOOAEMY, 3AT0KEHHYIO B CIIOPHOM CUTYALUH,
BbIpaboTaTh OKOHYATEIHHOE PELICHUE, HE COOMOAaIN
pErjiaMeHT BBICTYIUICHHUS WX OTKA3aIMCh IIPUHAMATH
y4acTHe.

«HeynosieTBopu
TEJIBHOY

KpuTepun oueHKH 1e/10BOH HIPbI:



FOLIGHKy «OTJIHYHO» PEKOMEH/YETCs BHICTABJISITS,
€CITH 00YYArOIMECS B TIOJIHOM 06BEME YCBOMIH
IPOrpaMMHBII Marepua, MPUHUMAIH aKTHBHOE
y4acTHe B I€JI0BOM Mrpe, coOMoIau perjaMeHT
BBICTYIUICHHS, MIPABHJIbHO BBISABWIIM, HcUepIbiBatOie | «OTIMYHO»
PaCKpbLIH NPOOIEMY, 3a10/KEHHYIO B CIIOPHOI
CHTYalllH, BbIpabOTaIu TOYHOE, 000CHOBAHHOE
peieHne CrIopHOro BOIPOCa, a TAKIKE NMPABUIIBHO U
[OJTHO O(hOPMUIIH MPOLECCYATBHYIO JI0KYMEHTALMIO.

OLIEHKY «XOpPOIIOY» PEKOMEH/IYETCS BBICTABIIATD, €CIH
00yJaromuecs MpaBUIbHO, 110 CYLIECTBY U
MOCJIEIOBATEIbHO M3JI0XKWIU B BHICTYIUICHUH TaIbl
JEIOBOM MI'PBI, YCBOWIM OCHOBHBIE YMEHHS U
HAaBBIKH, HE JIOMYCTHIIH CYLIECTBEHHBIX OIMUOO0K 1
HETOYHOCTEMN.

«Xopomo»

OueHKy «yIOBIETBOPUTETHHO» PEKOMEH/IYETCS
BBICTABJIATH, €CJIM 00YHAIOIIUECs He NPOSBWIIN
JOCTaTOYHOM aKTUBHOCTH ITPU BHICTYILICHUH W
coJiepKaHue CIIOPHOM CUTYALIMH U3JI0KIIH
TIOBEPXHOCTHO, 0€3 A0KHOr0 000CHOBaHMS,

JOITY CTHIIA HETOYHOCTU M OIIHOKH, HEJOCTATOYHO
IIPaBUJIbHBIE OOPMHIIH NPOLIECCYATBHYIO
JOKYMEHTALMIO, HAPYIIMIIU MOCJIEA0BATEIbHOCTD B
W3JI0KEHUM MaTepualla, a TaKKe perjaMeHT
BBICTYILICHHS.

«Y 1OBJIETBOPHTETIHLHOY

OLEHKY «HEYJOBIETBOPUTEIBHO» PEKOMEHAYETCS
BBICTaBJIATH, €C/IM 00Yy4arOLHECs ITPH BbICTYILICHHH
JIOMYCTUJIU CYLIIECTBEHHbIE OLIMOKU, HE CMOTIIH
NpaBUJIbHO 000CHOBATH MPOOIEMY, 3AI0KEHHYIO B «HeyaoBnerBopUuTeIbHO»
CTIOPHOM CUTYyalnH, BIpaboTaTh OKOHYATEIbHOE
pelieHue, He COOI0Jany PerJaMeHT BbICTYIUICHHS
WM OTKA3aJUCh IPUHUMATh Y4acTHE.

Kpurepnu oleHKH y4acTus B y4eOHol KoH(epeHuun:
1. AKTYyaTbHOCTh T€MbI — 30asia
1 6. — Tema paGotsl He oTiMuaercs HOBu3HOW. Ho pabGora BhINOJIHEHA

XOpOUIO, ¥ MOXeT ObITh YaCTHYHO MCIIOJIB30BAHA B YPOYHON WIHM BHEKJIACCHOM
JIeSITEIbHOCTH.

2 06.- PaGora naét HOBOE BHACHHWE W3BECTHOM MPOOIEMBI, WIH MPE/ICTABICHO
OpPHUIMHAIBHOE, TEXHUYECKH CJIOKHOE /U1 JAHHOTO BO3PACTa y4alllerocs peieHue
U3BECTHOM 3a1a4u. DTy paboTy MOXKHO PEKOMEHI0BATH /IS 03HAKOMJICHHs Y3KOMY
Kpyry o0y4arommxcs.

36.- Tema paGoThl OTIMYACTCA HOBW3HOM, HOCHT JOCTATOYHO OONBIIOWM



NPaKTHYECKHH WM TeOopeTHdeckuii WHTepec. PaGota Moer [PEACTABIATh
SHAYMMOCTb [T JOCTAaTOYHO IUMPOKOH aymuropuu obydarommxcs. Eé MoKHO
UCTIOJIb30BATH B YPOUHOH MM BHEKJIACCHOM JESTEIbHOCTH,

2. CootBeTcTBHE COJEpKaAHMA TeMe - 36aiuia

16- Her weTkocTH B mocTaHoBKe 1ie1eit, 3a1a4.

2 6.— Llenu u 3271841 YaCTUYHO COOTBETCTBYIOT paGore. Tema packpbiTa He
J10 KOHIIA.

36 — PaboTa COOTBETCTBYeT meisM M 3agadaM. Tema paboThi packpsita
MOJTHOCTBIO.

3. I'mybuna npopaboTku Marepuaia-36auion

16.- Marepuan npopaGoran KpaiiHe NOBEPXHOCTHO. VYHUEHHK ILIOXO
pasOupaercs B cBoeii pabore.

26.- ABTOp HENOCTATOMHO XOPOLIO OPHEHTHPYETCS B NPUBEASHHBIX
PacCyXICHUAX, HE /10 KOHIA MOHUMAET CMBICI MCIIOJIb30BAHHBIX TEPMMHOB U
(hakros.

30.- Marepuan npopaboran Xopoiio. ABTOp pa3o6paics B CyTH npoGieMsi,
UCTIOJIb30BAN IOTIOJHUTENbHYIO JTUTEPATypy, COOCTBEHHBIE MCCIEAOBAHMUSA, HO B
pabote  BCTpeyarOTCs  ONpeJENEHHBIC MOTPEMIHOCTH [PH  HPUMEHEHHUH
TEPMUHOJIOTUH, (PAKTOB U PACCYKASHUM, HIM MPHUBEAEHBI PACCYKIACHHUS, CMBICI,
KOTOPBIX aBTOPY HE COBCEM IMOHSATEH.

46.- Pabora 1eMOHCTpHpYeT XOpouUIyl MpopaloTKy  Marepuana,
HCMOJIb30BAHHBIE HAay4Hble (AKThl, METOABI M TPUEMBI PEHICHHUS NPOOIEMBI
YaCTUYHO BBIXOAT 33 PAMKH IIKOJIBHOMN POrpaMMBl.

56.- Pabora neMoHCTpHpyeT oO4eHb TIIyOOKYyH MpopabOTKy Marepuala,
MCII0JIb30BAHHbIC HAY4YHbIE (DAKThI, METO/IbI U MPUEMBI PELICHHS MPOOIEMBI JIeKAT
JAJIEKO 32 IIpe/ieaMH IIKOJIbHOM MPOrpaMMbl.

4 Hamuaue coOCTBEHHBIX B3IJIS/IOB U BBIBOIOB 1O Mpodieme- S6aLIoB.

16.- ABTOp NpakTU4ECKH HE CAeIa] HUKAKUX COOCTBEHHbBIX BbIBO/IOB.

20.- ABTOp caenan BbIBOABI U 000CHOBAN CBOM COOCTBEHHBIE B3IUISI/IbI Ha
paccMarpUBaeMyIo Tpoodiemy.

30.- ABTOp mpHMeHWI1 HHPOPMALIUIO, T0OBITYIO B pe3yJibTare COOCTBEHHOI
MCCIIEI0BATENBCKOM ICATEILHOCTH, HO €TI0 BHIBOIbI IO MPOOIEMATHKE HE /10 KOHLIA
MPABUIbHO UM BBIP@KEHBI, OTJIMYAKOTCS HEKO CyMOYPHOCTBIO.

46.- AsTop npuMeHIT UH(OpPMALMIO, TOOBITYIO B PE3yIbTare COOCTBEHHOM
UCCTIEN0BATENbCKOM  JesTenpbHocTH. Ero BBIBOABI 1O 1IpoOnemMaruke Ye€TKo
copmympoBansl H 0003HaueHbl. B paboTe MNPUCYTCTBYET HEOIHOKPATHOE
BBIP@KEHHE aBTOPOM CBOET'0 B3IIS/1a HA MOCTABJICHHYIO MPodIiemy.

56.- ABTOp NpUMEHI UHPOPMALIIO, A0OBITYIO B PE3yJIbTare COOCTBEHHOMN
HCCJIC0BATENBCKOM JAesaTebHOCTH. Ero BBIBOABI IO IpOOJEMATHKE 4YETKO
copmyimpoBansl U o0o03HaueHbl. B paboTe MNPUCYTCTBYET HEOTHOKPATHOE
BBHIp@KEHHME aBTOPOM CBOEro B3IVIAAa HA IMOCTABACHHYIO mpobiiemy. A Takke B
paboTe MPUCYTCTBYET TBOPUECTBO, OPUTHHAILHBIE MBICITH H HICH.

5. IlpaBWIBHOCTH ¥ TIOJHOTA HCMOJIB30BAHUS HCTOYHHUKOB, HYETKOCTH H
JOCTYIHOCTh U3I0KeHNS Marepuana - 36aua. 106.- Vicrosib3yeMbiX MCTOYHMKOB HE
70CTaTOYHO (MeHee 5), WM BCe OHH OJHOOOpa3HbI (TOJILKO CCBUIKM Ha



Hurepuer-pecypest). Uiu MaTepuai paboThl U3JI0XKEH He COBCEM IPAMOTHO HYETKO,
€CTh NMOTPEIIHOCTH B JIOTHYECKOH CTPYKTYpe paGoThi.

26.- Hcnonb3yembie MCTOYHHKH, B OCHOBHOM, IIpaBHJIbHBIE. B wnenom
LHTHpYEMas JMTepaTypa A0CTaTOYHO pasHOOOpa3Ha, ecTh CChLIKM. Marepuar
M3JI0KEH 9€TKO U A0cTynHO. B paGote npocnexuBaercs 4éTKasi TOru4eckast TMHHS.

36. - Hcrnonb3yemble MCTOYHMKH IIPABHJIBHBIE. Pabory xapakrepusyer
NOJTHOTA  IMTUPYEMOM JIMTEPATYpPhI, CCBHUIKH HA HUCCHCHOBAHHS  YUYEHBIX,
3aHMMAIOIIMXCS TAaHHOH npoOieMoid. Marepuan m3ioxeH 96TKO M A0CTYIMHO. B
paboTe NpocieKMBaeTCs YETKas JTOrHYEeCKast JTHHUS.

6. Mcronib30BaHHe MyJIbTUMEIUITHBIX CPEICTB - SGALIOB

- TlonHoTa packpelTus 3aABIE€HHON TEMbI, ONTHMAIBHOCTH O00BEMA
CozieprkaHusl, COATAHCUPOBAHHOCTh TEKCTA M KAPTHHOK.

- Ciiaii/isl peICTaBIeHbI B JIOTHYECKOM MOCIIEI0BATEIbHOCTH.

- Tekcr cnaiii0B rpaMOTHO HANMCAH, XOPOLIO YMTAETCSH, OTCYTCTBYIOT
OLLIMOKH.

- CopnepxarenbHas, OSCTeTWYECKas UM TICHUXOJOTHYECKas 3HAYUMOCTD
WLTHOCTPALIHANA.

- BO3MOXKHOCTB JaibHENIIEro MCIOIB30BAHMS JAHHOMN MPE3EHTALIMH B
y4eOHOM Tporecce.

7. Coorsercrre oopmieHus paboTsl cranaapTam -36amuia

16.- B paGore mnoxo mpocmarpuBaercsi ctpykrypa. CChIIKH OTCYTCTBYIOT,
oubmmorpadus vHe ohopmieHa.

20.- ABTOp CTapaiics NPHACPKUBATHCA TPeOOBAHMH K CTPYKTYpe paGoThl, HO
HE BCE YacTH W pas3/eibl BHINOJHEHbl I'PAMOTHO, aKKypaTtHO M 4€TKO, pabora
coaepxut ommOKky. M He Bce CCbUIKM Ha MCTOYHUKHM MPUCYTCTBYIOT B padote. B
paboTe MeHee 5 UCTOYHHKOB.

30.- PabGora CTPYKTYpHpOBaHa u NpaBUILHO odopmaena.
[TocnenoBarenbHOCTD M3T0KEHUS YETKAs M rpaMoTHas. Bce He0OX0aMMbIe CChLITKH
B pabore MpucyTcTBYIOT. B paboTre npeacTaBieHo oT 5-TH MO JIMHHBIX UCTOYHHUKOB,
HaJIMYME MaTepuaia u3 HuxX B paboTe JOKa3aHO LUTATaMH

8. KyibTypa BeicTyIUIeHHs HA KOH(pepeHuu - 30ania

16. — Jloknaquuk 3auutbiBaeT padory. He MokeT oTBeTUTH HA GOJILIIMHCTBO
BOITPOCOB.

206. — YeTko BBICTPOCHHBIN JOKIAA-paccka3 ¢ ONnopoil Ha WIIKOCTPATHUBHBIN
marepuail. JIOKJIaauuK JAOCTAaTOYHO XOpPOILIO OTBEYAET HA JONOJHUTE/IbHbIE
BOIIPOCHI i CBOOOIHO OPUEHTUPYETCS B BOIIPOCE UCCIIEIOBAHMS.

36. —Yérkuii, rpaMOTHBIN 10Kaan no Tteme. JloKnaauuK 3pyaupoBaH Kak B
IIPEACTaBJICHHOM 00/1aCTH, TaK U B CMeXHBIX o0nacTsax. [loka3an BbICOKHIT yPOBEHb
JUCKYCCHOHHO - OPaTOPCKMX HaBBIKOB.

Onenka 5 — 25-30 6amios

Ouenka 4 — 19-24 Gannos

Ounenka 3 — 13-18 Gauios

Onenka 2 — meHee 12 Gamios



Kputepun onenkn npesenranun:

No

0 Gannos 1 Gamn 2 banna
1. | Madopmarusroc | MHpopmarms He | Mapopmarms no | Magopmanms
Th COOTBETCTBYET npodaeme MO 3asBJICHHOMI
0003Ha4E€HHOM TeMe | u3JI0KeHa He | npobaeme
UCCIICIOBAHUS. B | nonHocThi0 WM | M3II0XKEHA
TEKCTE c U30bITKOM, | MIOJTHO W YETKO.
IIPUCYTCTBYIOT HIPUCYTCTBYIOT OTCcyTCTBYIOT
CEpbE3HBIE HECKOJIbKO (akTrueckue
(axkTuyeckue HE3HAYUTEbHBIX | OIIHOKH.
OomMnOKH HEJ0YETOB OrcyrcTByer
n30BITOK
uHpOpMaLUn
2. | Awn3aiin [Ipe3enranus Hmerorcs DddexTo
H300MIyeT HECOOTBETCTBUSL | CLIOCOOCTBYIOT
MyJIbTUMEIHA- MEXIYy  CTHJIEM | aKIEHTUPOBAHH
ppexramu, oopmaeHHss M |10  BHUMaHMA,
HECOOTBETCTBYIOIIM | MHOPMALMOHHBI | CTUIb
MH COJIEPIKAHUIO | M coJepKaHueM | ohopmiIeHus
ClaiI0B, TEKCT He | cianjaa [Ipe3EHTALHU
YUTAEM COOTBETCTBYET
COJIEPIKAHUIO
Npe3eHTalul U
CIOCOOCTBYET
Haubonee
MOJIHOMY
BOCIIPUSATHIO
uH(popmaLmu
3. | [Tonumanue B npesenraimuu He | HenocrarouHo B npeseHTanuu
JIOTUKH OTPa@XEHbI  JIOTHKA | 4YETKO 4€TKO
MCCJIEIOBAHHS UCCIIEI0BaHMS, LIeITb, | 0003HAYEHBI 0003Ha4YEHBI
npobiema, xoJ | uens, mpobiema, | Lenb, npodiema
MCCIIEIOBAHNSA,  HE | X0, 1%} X0
PUBE/ICHBI BBIBOJbI | UCCIIEI0BAHKSA MCCIIEI0BAHKS.
y4arerocs [TpuBeieHbI
JTAKOHUYHbIE,
€MKHE BbIBO/IbI
y4anierocs,
BBIJCIEH  €ro
JIMYHBIN  BKJIA]
B pa3paboTky
3asBJICHHON
npo0.1eMbl
4. | AKTyanbHOCTb Hccnenoanue UccnenoBanue O06ocHOBaHa




HEaKTyallbHO, B| HE SBJISIETCA B | aKTYAIBHOCTH
IpE3eHTaLUH HE | IIOJTHOM MEpe | HCCIIeJOBAHMS.
OTpakeHbl 001acTH | akTyanbHbIM Ui | [TokazaHs
[PUMEHEHHUS JTAHHOTO I1EPCIIEKTHBEI
pe3yJIbTaToB yUYEHHKA. [PaKTUYECKOro
UCCIIEOBAHMUS ITokazaHsl NPUMEHEHUS
peaibHbie pe3ynbTaToB
MEPCIEKTUBBI UCCIIEI0BaHMS
MPaKTUYECKOr0
NPUMEHEHHS
pe3yIbTaToB
HCCIICI0BAHUS
5. | 'nyOuna PaGora Beimonnena | PabGora [IpoBenén
Ha Oase | Gasupyercs  Ha | riuyOokuii H
yCTapeBIIUX, YCTOSIBIIMXCSI AeTaTbHBIN
HEBEPHbIX WM | KOHLIEIIIHSX, aHanms
HETPOBEPEHHBIX HabmoAaeTcs npobiembi. B
marepuanax HE3HAYUTEIbHbIN | paboTe
pasphbiB HCTIOIb30BaHBI
[IOJIOKEHUM Marepuasibl
UCCIIEIOBAHUS C | COBPEMEHHBIX
COBPEMEHHBIMM | HCCIIEIOBAHUI
NpeACTaBICHUAM | 1o npobaeme
u

Ot 9 no 10 6annoB — ouieHKa 5 (OTIIMYHO)
Ot 7 no 8 GannoB — o1eHKa 4 (XOpoLLo)
Ot 5 10 6 GannoB — orieHKa 3 (yA0BJIETBOPUTENBHO)

4 GanioB 1 MeHee — OLICHKA 2 (Hey0BIETBOPUTEIBHO)

Kpurepnn onesku 10K/1a1a:
OneHKH BBICTABIIIOTCS 10 5-0aIbHOM IKAIE 110 KOKIOMY M3 KPUTEPHEB.
AKTYaIbHOCTb TEMBI,
CaMOCTOATENBHOCTD CY)KISHHI, OLIEHOK H BBIBO/JIOB, HX 00BEKTUBHOCTH.
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Ot 31 no 35 GanoB — oleHKa 5 (OTJIIMYHO)

CooTBeTcTBHE
HCCJIeIOBAHHUS

BBIBOIOB C

MOCTAaBJICHHBIMU  LCIAMH H

Han4aue nunocTpalMoHHOro MaTepuaia;
AHaJIU3 UCTOUHUKOB JIUTEPATYPHI,
SICHOCTD, TAKOHUYHOCTH CTUJIS U3JI0KEHUs MaTepuana,
YMeHHe 0TBeYaTh Ha BOIIPOCH] SKCIIEPTOB.

Ot 23 no 30 6annoB — oueHKa 4 (Xopouio)
Or 15 1o 22 6anios — orieHka 3 (yIOBAETBOPUTEILHO)
14 6a/110B ¥ MeHee — OLIeHKA 2 (HEYJOBJIETBOPUTEIBHO

3ajJadyamMu




