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AHHOTAIIHUSA

HpeHMET U3YYCHHS NUCLUIIJIMHBI — OCHOBHBIE MOIXOIbI K YHparJaCcHHIO

KOH(JIMKTaMH BTPY/I0BOM KOJIJIEKTHBE.
OCHOBHBIC He/IH AHCHHITHHBI
¢ o00ecneynTs M3ydeHHE CTYAEHTAMHU MyTell U croco6oB NpOQUIIAKTUKH |
NPeOI0JIEHUA KOH()IUKTOB,
* CrocoOCTBOBATH OBJIA/ICHHIO HABBIKAMH YIIPABIEHHS KOH(IHKTHBIMK
CUTYaLMAMU.
Conepikare/ibHasi 92CTh AHCHHILIHHBI.

Kypc nocBsiieH M3y4eHHIO MOAXOA0B K ONpELEIEHHIO, paspelIeHuI0 |
YIpaBieHWO KOH(aukTOM. (OCHOBHOM aKIEHT caeilad  Ha yIIpaBJIEHUU
MEHIHIHOCTHBIM KOH(IIHKTOM. H3y4aioTcst 0COGEHHOCTH MOBEAEHHH B CHTYALUH
OMOLMOHAILHOIO  KOH(JIMKTHOrO  B3aMMOJCHCTBHS, CTPATerMM M  NPHEMSI
NOBEICHUS  4enoBeka. Mcmonam3yrorcs — gmarHocTMueckue  MeToasl Ui
ayTOJIMarHOCTUKHU CTYACHTOB.

[Iporpamma aucummIMHbl paspaboTaHa B COOTBETCTBHM ¢ TPeGOBAHMSMHE
roCy1apCTBEHHOI'0 00pa30BaTEILHOrO CTaHAAPTA BBICIIErO MPO(ECCHOHATHHOrO
oOpa3oBaHus 1O HampapjieHHio moAroToBku 38.04.04 «ocyaapcTBeHHOE ©
MYHULIMIIAIBHOE yrpaBiieHHe» Marucrepckas mnporpamma: «YrpaBieHHEe B
3/IpaBOOXpAHEHUM» (KBaTU(pUKaIHs (CTENEHD)

«MarucTp»)

1. OPTAHU3AIIMOHHO-METOIMYECKHE YKA3AHUSA

1.1. MecTo 1cuHnIHHEbI B 00pa3oBaTeIbHOl mporpaMme

«Kongmikronorusi» npeacraBiaser co00i CaMOCTOATEIbHYIO AUCIHUILUIAHY,
BBICTYIIAIOIIYIO ~ COCTABHOM  4acThi0  00pa30BaTENbHOW  MPOrpaMMbl  TI0
HarmpasIeHuIo moarorosku 38.04.04
«"ocynapcTBeHHOE M MyHULIMITAJIBHOE YIIPABJIECHHE» U OTHOCHTCS K JUCUMILTHHAM
110 BeIOOPY paGodero yueGHOro riaxa.

1.2. llein QHCHHNIMHBI — OCBOEHME M OTPabOTKAa OCHOBHBIX TIOIXO/A0B K
YIIPaABJICHUIO MEXKIUYHOCTHBIM KOH()IMKTOM.

3ajauu AHCHHIIHHBI:

e (opMHUpPOBAHUE YMEHMI1 M HABBIKOB MO3HAHMS, aHAIM3a ¥ MPOrHO3MPOBAHUS
KOH()IMKTOJIOIMYECKUX ACTIEKTOB NPO(ECCHOHATBHOM NEATEIbHOCTH;

e MpuOOpeTeHHE TNPAKTUYECKHX HAaBBIKOB M YMEHMH TIOBEAEHHA B
KOH()IMKTHBIX CHUTyaLMsIX, @ TaKkkKe MPaBHIbHON OLIEHKH, NPOrHO3UPOBAHUS,
NpoUIAKTHKHA KOH(IUKTOB, ONITUMAIIBHBIX CPEICTB U CMIOCOO0B UX PA3PEIICHUS U
YIIPaBJICHUS KOH(PIUKTHBIMH CUTYALUSMH.

B pe3ynbrare u3ydeHus TUcMIuTHbl « KOHQIMKTONIOrHA» CTYACHTHI 10JKHbI
HMETh MpeJCTAB/ICHHE:

* 0 MNPOTHBOPEUUBOI NpUPOE  COLMAIBHOTO 3HAHUS
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W OCHOBHBIX KOHIIJJIHK-TOJIOI"H"IECKHX TCOPHAX COBPEMEHHOCTH;
3HATHh:

* OOBEKTHBHBIE H CYyGHEKTUBHBIE HCTOYHUKH W NPUYHHBI BO3HHKHOBEHUS
COLMATBbHBIX KOH(IKTOB;

* OOBEKTHBHBIE U CyObeKTUBHBIE DAKTOPBI, BIMIOMINE HA
BO3HHKHOBEHHE COLIMATBHBIX KOH()IUKTOB;

*  (OpMBI NPOSBICHUS U KITACCH(UKALIMIO COIMATBHBIX KOH(JIMKTOB;
* CTPYKTYpY COLHATLHOIO KOH()IMKTA M €€ OCHOBHBIE KOMIIOHEGHTHL
* COLMANBHYIO NPUPOAY U (DYHKLIMH KOH()IHUKTOB;

* JMHaMHKY NPOTEKAHUA COLMAIbHBIX KOH(l)I[H.KTOB;

*  CHOCOOBI M MyTH yNpaBJICHHs COLMATBHBIMH KOH(IMKTAMH,

* OCOOCHHOCTH IIPHYHH BO3HHKHOBEHHS, XapaKTepa NPOTEKAHHS 1
Pa3peIICHNs COIMATbHBIX KOH(JIMKTOB B COBPEMEHHOI Poccuu;
YMeTh:

* AHAM3UPOBATh YCJIOBHS U NPUYMHBI BOSHHKHOBEHUS COIMAILHbBIX
KOH(JIMKTOB;

* OCYLIECTBJIATH CPABHUTEIIbHBINA aHAIN3 COLMATBHBIX KOH(INKTOB 1
NIPOM3BOIUTH UXKJIACCU(HKALIUIO,

* ONpEIENATh COCOOBI U ITyTH PAa3PEINEHHS COLUATbHBIX KOH(THKTOB.

1.3. @opMHpYyeMbie KOMNETEeHITHH

B pesynbrare msyuenns mucummmnsl «[Icuxomorusy Yy CTYIEHTa JOJDKHBI

ObITH COPMHPOBAHBI CIIEYIOUINE KOMIIETEHIIHH:
. O0meKkyabTypHBIE

OK-1 — crpemnenue paborarh A1 00mIECTBA;

OK 2 —3nanme TpeGoBanmii Npod)eCCHOHATBHON STHKHU M FOTOBHOCTb ITOCTYIIATH
B COOTBETCTBHH C YTHMH TPEOOBAHHAMMU; HETEPITUMOCTD K OTCTYILICHUSIM OT IIPaBHJI
3THYECKOr0 IMOBEACHHS, B TOM YHCJI€ B OTHOIICHWUHM JIPYTUX JIMIL, IpakaaHcKas
OTBETCTBEHHOCTh W TPEOOBATEILHOCTh K COOMIOJCHHIO TPABHI 3THYECKOIO
TIOBEJICHMUS;

OK 3 — cnocoGHOCTs M TOTOBHOCTH K JMalOry Ha OCHOBE LIEHHOCTEH
IPakJaHCKOr0 IEMOKPATHYECKOT0 00IIeCTBa;

OK 5 — ymenue pabortarh B KOJUIEKTHBE, HCIIOIHAS CBOM OOS3aHHOCTH
TBOPYECKH M BO B3aUMOJICHCTBUU C IPYTMMH YICHAMHU KOJUIEKTHBA;

OK 7 — cnocoGHOCTh MPECTaBIATh PE3yJbTaThl CBOEH pabOThI Ui APYrUx
CINELHAINUCTOB, OTCTAUBATH CBOM IO3MIIMH B NMPOPECCHOHATBHON CPe/ie, HAXOIUTh
KOMIIPOMMCCHBIE U aJIbTEPHATHBHBIC PEIICHUS.

Ilpogheccuonanvhoie
[IK 5 — ymenue paspabarbiBaTb CHUCTEMbI CTPATErMYECKOr0, TEKYLIEro M

OINEPATHBHOI'O0 KOHTPOJIsA, BJIaJACHHE IPHHIHUINIAMKH H COBPEMCHHBIMH METOAaMU
YIIpaBJICHUS ONEPALIMAMHU B PA3IMYHBIX Cpepax AeITeIbHOCTH.

CneyuanvHble

CK 4 — cnocobnocTh yuacTBOBaTh B pa3palbOTKe CTpaTerul yIIpaBJIeHUS

4EJIOBEYECKUMH pecypcaMu cepsl 3paBOOXpaHEHUS, MEIULIMHCKOH OpraHu3alini,
§



TUTAHUPOBATE U OCYIIECTBIIATH MEPONPUATHS, HAMPABJICHHbIE Ha €€ peann3anuio;

CK 6 - cnoco6HOCT, yuyacTBOBaTH B pa3paboTke CTpaTeruu ynpaslieHus
COLMATLHBIM PA3BUTHEM MEMIMHCKOH OpraHM3aLiiy, TEPPUTOPHH, OCYIIECTBIIATH
MEPOTIPUATHSA, HANPABJIEHHBIE HA €€ PeaTH3allHIo.

14. KonTpous no nucunnianne. Uroroswiii KOHTPOJIb
Jl7st KOHTPOIS yCBOEHMS IaHHOM MCLMIUIMHBI BO 2 cemecTpe yuyeOHbIM
[TAHOMIIPETyCMOTPEH 3a4€T, KOTOPBIN MPOBOAUTCS B (JOPME HTOrOBOH
JI€JIOBOM HTPBHI.
Hrorosas olieHKa 110 JUCIUILIMHE TIPOCTABIIAETCS B MPHIOKEHHUE K TUILIOMY.
ITpomexyTounbiii m Tekymuii KOHTPOJIL

B npouecce u3yuenus THCIMIUIHHBI BHIIOTHSAIOTCS ABE MPOMEKYTOUHBIX
KOHTPOJIBHBIX pabOTHI:

Boinonnenue Beex 3aanmii sBiaseTcs 0093aTe bHBIM 115 BeeX CTY/CHTOB.

2 CTPYKTYPA U COAEP)KAHUE YYEBHOM JJUCHUILINHBI

2.1 O6bem y4eGHOl THCHHNIHHBI H BHAbI y1e6HOlH padoTb

Bua yue6noii padors KosnuecTBo yacon
Makcuma/ibHas yueOHasi HArpy3Ka 62

BCEro)
Obs3aTeibHAN ayqHTOPHAN YueOHAA 48
HATrpy3Ka (Bcero) 14
U3 nux - Jlexkunii 10
- [IlpakTHueckne 3aHATHSA 4
(CamocTonTeibHas pabora odyuawmerocs(l114
(Bcero)

3249€T|




2. COJIEP)KAHHE JAUCITATILIAHBI
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Tema 1. Konduxronorus kak Hayka, ee npeamer, 2 6
3a/1a44 U COLIMaITbHbIE (PYyHKLMK
Tema 2. CounasnsHasi npupoa U NIPUYMHbI BO3- 2 6
HUKHOBEHHS KOH(THKTOB.
Tema 3. Knaccudukaims KOHGIUMKTOB H MX POJIb B 2 6
obuiecTse.
Tema 4. CtpykTypa KOH(IMKTA U OCHOBHBIE CTA UK 2 g
€ro NpoTEeKaHMS.
Tema 5. BHYTpUITHUHOCTHBIE KOH(IHUKTBI: MX 2 g
NPUYMHBL, BU/bl U COLMANIBHAS POJIb.
IpakTuueckune 3ansitusi CoLnaibHas 5 3
MPUPOJIAa M XapaKTEP MEK~-THIHOCTHBIX
KOH()IUKTOB.




[pakTHyeckne 3ansius . CoumanbHO-rpynmossie

KOH(JTHKTBI: - 2 .
TMPHYHHBI, BUJIbI M COLMATBHAS POJTb.
Bt HToroBoro koHTpos - 3auer |
Hroro
62 10 4 48

2.3. Conepxanue AHCUMILIHHbI

Tema 1. Konpaukroiorus kak Hayka, ee NpeIMer, 31241 H COUUATbHbIE dynknun

Obvekt, npeamMer u  3agaud  KOHQIMKTONOTMH. OOBEKTHBHBIE MPEANOCHUTKH
(opmupoBanus  KoH(IHKTONOrMH Kak HaykW. KOHQMHKT Kak 06BeKT U3Y4YECHHS KOH-
(aukronorun. IIpoTHBOPEYHBOCTS OOWIECTBA M KOH(IMKTOTEHHbIi XapakTep 00LIECTBEHHBIX
OTHOLIEHHUH. Pa3Hoo0pasie Gopm oTpaskeHHs KOH(IIMKTOB B OGLIECTBEHHOM MMHANBHIYAILHOM
CO3HaHMW [EMOKPATHYECKMX H TOTAJIMTAPHBIX DPEXHMOB. Pa3BHTHE TEOPHM M TNPAKTHKH
NIPOTHO3UPOBAHMS,  PaspeliCHHS W MPEAYNPEeXIEHHS  COLUMAIbHBIX  KOH(IMKTOB.
Konnukronorus kak Hay4yHas cuCTeMa 3HAHHI O IPUYMHAX BO3HHKHOBEHMS, 3aKOHOMEPHOCTSX
Pa3BUTHS H CIOCODAX YPEryIHPOBaHHS COLMATBHBIX KOHMIHKTOB.

Coumanshas ponb #  QyHkumm koH(aukTonormm B obmecte. OcobeHHOCTH
KOH(IMKTOOrMH KaK HayYHOH JMCLMIUIAHBL €€ COLMAIBHO-TYMaHWTAPHbI  XapakTep,
OTHOCHTEJIbHO T03[IHEE CTAHOBJICHHE M pa3sBUTHE, KOMILIEKCHO-MHTEIPATHBHBIA XapakTep
CONep)KaHHUA, HEMOCPEJCTBEHHOE BIUIETEHHWE B IPAKTHYECKYK) [EATEIbHOCTh YEJIOBEKA M
obwecra. 3agaunm KOHQUMTONOrMM W ee couMansHas ponb. ColmanbHbie  (YHKUHH
KOH(QJIMKTONOTMM KaK HAyKH: [03HABaTe/lbHAS, aAKCHONOIHYECKas, MPOrHOCTHYECKAs,
PETyNATHBHANA, MHPOBO33PEHYECKas, KOHCTPYKTUBHO-TBOPYECKAs, MPAKTHYECKH-CO3IUNAOILIAL.
Pons xoudnukronorun B (GoOpMUpOBAaHHM NPOPECCHOHANBHBIX CHELMATHCTOB B 061acTu
YIPaBIEHUS W MIPABOBOM NEATEIBHOCTH.

@opma NpoBEACHHS 3aHATHS — JIEKLIHSL.

Tema 2. CounasibHasi NPHPOAA H NPUYHHBI BO3HHKHOBEHHS KOHQJIMKTOB

[lonsatne koHdnukra W ero onpexeneHue. KoHpuMkT kak Haubomee octpas u 3a-
KIIOYUTE/IbHAA CTAadMs PasBHTUS M Pa3pellCHMsi MPOTHBOPEHYMS B CHUCTEME OOLIECTBEHHBIX
otHouwieHMi. OOBEKTMBHAS TNPUPOJAa COLMAJbHBIX KOH(QIMKTOB - TMPOTUBOPEYMBOCTh
OOLIECTBEHHBIX OTHOLICHWH, couManbHas auddepeHuManMs U HEPaBEHCTBO, MHOroobpasme
COLMAJIBHBIX W TPUPOAHBIX YCIOBHH, HEPABHOMEPHOCTb 3KOHOMUYECKOIO M MOJIUTHYECKOrO
Pa3BUTUS, UCTOPUYECKHE, KYJIbTYpPHbIE M LMBHIM3ALMOHHBIC PA3IW4Ms MEXKAY HapoAaMH M
rocynapctBamu. ColMasbHBIA KOHQUIMKT Kak SBIEHHE ECTECTBEHHOE, WCTOPHYECKOE,
OCO3HAHHOE, MacCOBOE, NMPOTHO3UPYEMOE M NOABEPKEHHOE peryaupoBaHuto. CTOIKHOBEHHE H
npoTHBOOOPCTBO CTOPOH, TMMO3MIMM, WHTEPECOB M B3IJIAA0B KaK CYIIECTBEHHas 4epra
COLIMAIBHOTO KOH(IHKTA.

CoumasnbHas nerepMuHaims KOHQUKTOB. OOBEKTUBHBIE TNPENNOCHUIKA H  (DaKTOPLI
BO3HUKHOBEHHSI COLMANbHBIX KOH(IMKTOB - MPUPOIHBIE, MCTOPUYECKHE, KYJIbTYPHBIE,
LMBH/TM3ALIHOHHBIE, SKOHOMUYECKHE, TOJIUTHIECKUE, TICHXOIOTHYECKHE, JTMYHOCTHBIE. CUTyanus
HECOBMAJCHHS COLMAIbHBIX MHTEPECOB M €€ pas3pelieHHe KaK MCTOYHHMK COLMAJIbHBIX
koH(pukTOB. CyObeKTHBHAS PUPOAA COLMANBHBIX KOHQIMKTOB (pa3HOOOpasue Mo3uLmi u



HHTBpCCOBi MJICH W B3IUIAN0B, NOTPEOHOCTEN W KeNaHuil, 3HAHMIT 1 LEHHOCTHBIX OPHEHTALIMH,
yOoexnenuii u  Muenmif). OpraHn3aLUMOHHO-YIPAB/IEHYECKHE  OCHOBbI  BO3HMKHOBEHHS
COLMabHBIX KOH(pIMKTOB. COLMAIbHO-MICHXOIOTHIECKHE YCIIOBHS U MPUYHHBI BOSHUKHOBEHHS
KOH(IHKTOB. JINYHOCTHAs IPUPOZA H JIeTePMHHALIHS KOH(IMKTHBIX cuTyarmii. OObeKTUBHBIE H
CYOBEKTHBHbIE TPUIHHBI KOH(IMKTOB B COBPEMEHHOM poccuiickom obuiecTse.

dopma NpoBeICHHS 3aHATHS — JICKLU.

Tema 3. Knaccudpukaums koH(paIHKTOB 1 HX posib B o6miecTse

Ilpobnema  knaccuukaimn  koH(IMKTOB B 3apyGekHOH U OTEUECTBEHHOI
KoH(mmKTONOrHKH. MHOr006pasie 06IIECTBEHHBIX OTHOLIEHHI KaK MPEANnochLIKa pazHoobpasus
COLMANBHBIX KOH(IMKTOB, Pasnmdyenne KOHMDINKTOB HA JMYHOCTHbIE (BHYTPHIMHYHOCTHBIE M
MEXKIMYHOCTHBIE) M OOLIECTBEHHbIE  (BHYTPHKOIUIEKTMBHBIE,  COLMAJIBHO-IPYIINIOBbIE,
MEKHALMOHAbHBIC, MPaXXIaHCKUE, MEKTOCY1aPCTBEHHBIE, PErHOHAIbHBIE, MEKIY KOATHIHAMH
FOCYNapCTB, KOHTMHEHTAJILHBIE, T. €. MHPOBbIE). ColHabHbIE KOHDIUKTBI B pa3inyHbIX cdepax
ODLIECTBEHHOH M 4eI0BEUECKOMN JKHM3HENEATEBHOCTH. Pasmuenne KOH(JIMKTOB MO XapakTepy
CYOBEKTOB (YHACTHUKOB), MO CTENEHH AIMTENBHOCTH M HAMPHKEHHOCTH, M0 MCTOYHMKAM M
NpHYNHAM BO3HMKHOBEHHS, IO COLMAJIBHBIM MOCIIEACTBUAM, 10 CPEACTBaM, criocobam u op-
MaM ypEeryJIupoBaHHUs.

Counanbhas pomb W QyHKuMH KOH(MMKTOB. JIBOWCTBEHHBIH Xapaktep (yHKLMif
KOH(HKTOB. KOHCTPYKTHBHAS (O3UTHBHAS) U IECTPYKTHBHAS (HEraTHBHAS) POJib COLMABHBIX
KOH(IMKTOB. YCIIOBHS (DYHKIHOHMPOBAHMS COLMAILHBIX KOHGMMKTOB. Onpenencnue (yHKmii
KOH(IMKTOB M HMX XapakTepHCTHKa. BnnsHue KOH(IMKTA Ha TOBEICHHE HEJOBEKA U €ro
coumanbHOe OKpyxeHHe. [l0N0KHUTENbHOE BIMAHWE W 3HAYCHUE COLMAIBHBIX KOH(IMKTOB.
3aKOHOMEPHOCTH MO3UTHBHOTO M HEFATHBHOIO BO3AEHCTBHS KOH(IMKTOB Ha Pa3BUTHE 00IIeCTBa
1 4eI0BEKa.

@opma NPOBENCHUSA 3aHATUS — CEMHHAP.

Tema 4. CTpykTypa KOH(JIHKTA H OCHOBHbBIE CTAHH €r0 NPOTEKAHU

OnpeneneHne CTPYKTYpbl KOH(IMKTA KAk Ppa3sHOBHAHOCTH TPYAHON CHTYalWH.
OObEeKTHUBHBIE CTATHYECKHE OJNEMEHTbl KOH(IMKTA. YYaCTHHKH KOH(IMKTA (TpsiMbie U
KOCBEHHBIE ) - UHULIMATOPBI, TPOBOKATOPbI, OPraHU3aTOPbI, COO3HUKH, MOCPEAHMKH, TOCOOHUKH,
kepTBbl. OOBEKT M NpeaAMeT KOH(IMKTA, NX XapaKTepHcTUKa. Pecypchl KOHQIHKTYIOIHMX CTOPOH
- cuna, GoraTcTBO, 3HaHHWE, cTatyc, BiaacTe. OKpykawomas cpeaakoH(QIUKTa - NPUPOAHAS U
coupmanbHas. [ICHXOIOrnYeckrue cCoCTaBNAIMMe KOH(MIMKTA: MOTUBBI CTOPOH W KOH(IUKTHOE
noBeaexune. OcobeHHocTu BoOCTIpUATHS KOH(IMKTHOH cuTyauun. HampaBieHus HCKameHHs
MOTHBOB M XapakTepa KOH()IMKTHOH CUTyalMu.

JIuHamMKKa MpoTeKaH s COLMAIbHBIX KOH(IMKTOB: peAKOHPIMKTHAs cTaaus, COOCTBEHHO
KOH(MPAMKT (MHLMACHT), 3cKkanaims KoHuMkTa, cOanaHCHMPOBAHHOE TIPO- THUBOICHCTBHE,
3aBepuleHue (yracaHue) KOHQUIMKTa, nociekoH(mkTHas craaus. KOHGIMKT KakcoumMarbHbIi
npouecc. XapakTepucTHKa Hayana KoHQuukTa (npei- KOHGAMKTHOM cuTyaumu). JlaTeHTHbINA
nepuon kondumkra. [Tporekanue koHdmkTa. [T0CIEKOH(IMKTHBINA EPHO U €r0 0COOEHHOCTH.
I[Tpobnema 3ckanaiiy KOH(IMKTA: TICHXOJOMMYECKHE W COLMAJbHbIE OCHOBaHWS. JluHamuka
pasMYHBIX BHIOB KOH(IMKTA: JUIMTENbHBIX M TEPCHEKTUBHBIX, JIKOHOMUHYECKUX H
NOJIMTHYECKHUX, ICHXOJIOTHYECKUX U THYHOCTHBIX M T. II.

dopma MpoBeACHUS 3aHATUA — ITPAKTHYECKOE 3aHATHE,

Tema 5. BHyTPHAHYHOCTHBIE KOH(PIHKTBI: HX NPHYHHBI, PA3HOBHIHOCTH H
COLMAJILHAS POJb
TeopeTHueckie MOAXOABI K  HMCCIEIOBAHMIO  BHYTPUIMYHOCTHBIX — KOH(IMKTOB:
MCUXOJHHAMUWYECKUH, CHTYalMOHHBIN, KOrHUTHBHCTCKMH. CymHOCTE M XapakTepHbIC
0cOOEHHOCTH BHYTPHIMYHOCTHBIX KOHQMMKTOB. CouMaibHbie NPEANOCHUIKH W NPHYHHBI
BHYTPUIMYHOCTHBIX KOH(MKTOB. OCHOBHBbIE (POPMbI KPUTHHYECKHX CHTYaLWi BHYTPEHHEr0
MMpa JMYHOCTH: CTPECC, (pycTpaLms, KpH3KC, Apama, Tpareauns. [ICHXONIOrH4ecK1e acneKThl
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BHYTPHIMYHOCTHOrO KoH(uukTa. Knaccupukamms u pasHOBMAHOCTH BHYTPUIHYHOCTHBIX
KOH(MKTOB. MOTHBALMOHHBIH KOHGMHKT. KOrHATHBHBII KOH(DMKT. PoneBoii koH(AMKT.
Kongmukr uenHocreii.

OcobeHHOCTH MepekuBaHUS BHYTPHIMYHOCTHONO KOH(IMKTA: aKTHBALMOH- Hble M
IMOLHMOHAILHBIC  XapaKTEpUCTHKH CyObekta. OCHOBHBIE THIBI MepeXXHBaHMIT CyGbeKTa:
T'CNIOHUCTHYECKOE, PEATMCTHYCCKOE, LEHHOCTHOE, TBOpYeckoe. COUMANbHbIE MOCIEACTBHS,
(yHKUMM B PONB BHYTPUIMYHOCTHBIX KOH(IMKTOB. JIMYHOCTHBIE npobsieMbl U CYHLMIAAIBHOE
noBencHHe  denoBeka.  CamOyOMHCTBO Kak  HECTpyTHB- HbIf  croco6  3aBepuieHHs
BHYTPUIMIHOCTHOTO  KOH(uMKTa. [lcuxokoppekums, npodumakTuka u NpeaynpexIcHHe
CYMLHIANLHOrO MOBEACHHA. YCIOBHS INpPEAYNPEXKICHUS M MEXaHM3Mbl  pa3peleHus
BHYTPHIIMYHOCTHBIX KOH(MMKTOB. IIpoGnembl yNpaBlieHHs COCTOSHHEM BHYTPEHHEIO MHpa
JTUYHOCTH.

Dopma MpoBEICHNS 3aHATHS — NPAKTUYECKOE 3aHSTHE.

Tema 6. IlpakTHueckue 3aHATHS
Counasnbuas NpHPoOIa H XaPAKTEP MEKIMIHOCTHBIX KOH(IHKTOB

[lonsTre, coxepkaHue W CrelM(HKa MEKIHIHOCTHBIX KOH(MMKTOB. DopMaibHas H
HeopMasbHasi, CONEPIKATETbHAS U TICHXOIOTHYECKAs CTOPOHbBI MENKITHYHOCTHBIX KOH(IMKTOB.
CounanbHsle MPEeANOCHIIKH, TPHYHHBI ¥ (PAKTOPI MEAITHYHOCTHBIX KOH(MKTOB. KOrHUTHBHAS,
MOTHBALMOHHAs, TOBEJACHYECKAas, LUEHHOCTHAs W pOJEBas MPUPOJA MEXKINYHOCTHBIX
KOH(MKTOB. CTPYKTYypa MEKIMYHOCTHOrO KOHMMHKTa. DOPMBI MPOTEKAHMUS MEKITHIHOCTHBIX
KOH()JIMKTOB: CONEPHUYECTBO, CIIOP, IUCKYCCHS, CTOIKHOBEHHE, GOpbha.

Pa3HOBHIHOCTH M cepbl MPOSBICHHS MEXIMYHOCTHBIX KOH(IMKTOB. MEHKIHUYHOCTHBIE
KOHQIMKTEI B cepe cemeilHO-ObITOBBIX OTHOWEHHH. KOHQIMKTB «PYKOBOAMTENs -
MOAYMHEHHbIHY, UX NPEANOCHIIKY, COAEPIKaHHE U OCOOEHHOCTH. MeXIMYHOCTHbIE KOH(DIUKTHI
B cucteMe 00pa3oBaHus. KOHCTPYKTHBHBIE M JIECTPYKTHUBHBIE IMOCIEACTBHS MEAKIMUHOCTHBIX
KOH(IHKTOB.

OcHoBHbIE Cr1OcO0b! TPOYUTAKTHKY U pa3pelleHusi MEKIHYHOCTHBIX KOH(IUKTOB. MeTo 15l
M METOJMKH JMArHOCTHKH MEKINYHOCTHBIX KOHQIUKTOB. CHTYaMOHHBIN METOJ UCCIIEN0BAHMUS
koH(uKTOB. [Ipobnembl yripasieHHs: KOHQOIMKTHBIMH CHTYaAlMsIMH B chepe MEKIIMUHOCTHBIX
OTHOLLICHHIA.

®opma MpoBEICHHUS 3aHATHS — NPAKTUYECKOE 3aHATHE.

Tema 7. lIpakTHUECKHE 3aHATHSI

CouuanbHO-rpynnoBbie KOHPIHKTHI: MIPHYHHBI, BHAbI H COLHAJIBLHAS POJIb
CoumansHasi mnpupoaa, OCOOEHHOCTH W TPUYMHBI  BO3HUKHOBEHMS IPYNIOBBIX
KoH(HKTOB. OCHOBHBIE C)ephbl MPOSABICHNUS IPYMITOBbIX KOH(IMKTOB: TPYAOBbIE KOJIEKTHBBI,
COLMAITbHO-TPYIINIOBOE  B3aMMOJCHCTBHE, MEXKHALMOHAIBHBIE OTHOLICHHS,  COLMANIbHAS
cTpykTypa obiecTBa. MexaHH3M BO3HHKHOBEHHS MEXIPYIINOBBIX KOH(IHKTOB: MEXTPYIITOBAs
Bpak1eOHOCTh, OOBEKTHBHBIH KOH(UIMKT HHTEPECOB, BHYTPUTPYNNOBOH (aBOpPUTH3M.
OCHOBHBIE Pa3HOBUIHOCTH COLIUATbHO-TPYIIIIOBBIX KOH()IMKTOB.

Tpynossie KOHOIMKTHI, WX COLMANbHAS MMPUPONA, XapaKTep MPOTEKaHWUs, COLMAJbHbBIC
MOCNENACTBUS M TYTH pas3peuieHus. MexdTHUYeCKHe (MEKHAIMOHAIbHbIE) KOH(IMKTBI, MX
JTHOINCHXOJOIMYECKHE, COLIMOKYJIBTYPHBIE, COLMAIbHO- JKOHOMHYECKHE M TIOJHTHYECKHE
aCreKThl, XapakTep MPOTeKaHWs M MeXaHW3Mbl paspewicHHs. KOHQMMKTBI MEXAy APYrHMH
3JIEMEHTAMH COLMAIbHON CTPYKTYpsl obmectsa. ComnmanbHas CTa0MIBHOCTh M COLMAlIbHAS
HANPSHKEHHOCTH B CHCTEME OOLIECTBEHHBIX OTHOLIEHUH COBPEMEHHON Poccun.

@opma MpoBEICHUS 3AHATHS — NPAKTUIECKOE 3aHATHE.
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3. VYAEBHO-METOAUYECKOE OBECHEYEHME I10 JHCIHILTHHE(B TOM
YUCJIE CAMOCTOSTEJIBHON PABOTHI CTY/IEHTOB)

3.1. MeTtoauyeckue ykasanusi 205 00y4alomHXCs M0 OCBOCHHIO THCHMILTHHDI

Ha cemuHapckue 3aHATHS BBIHECEHBI TeMbl, TPEOYIOIIME TyGOKOr0 TEOPETHYECKOro
OCBOCHMA MaTepHana. ['pynmosble OOCYXKIOECHHS 3THX TEM CTYJACHTAMH COBMECTHO C
NpernoasaTe/iceM NO/DKHO TMNPHUBECTH K MOHMMAHMIO CHCTEMHBIX B3aMMOCBs3eH MeXIy
aQHAJTM3UPYEMBIMH TTPOLIECCAMH U SIBJICHHUIMM,

M3yuenne InCKyCCHOHHBIX BOMPOCOB, CBA3aHHBIX C YIPABIEHHEM KOH(DIHKTAME, 10KHO
ChopMHpOBATH y CTYNEHTOB TOTOBHOCTb K GOJIEE TINATENLHOMY H Pa3HOCTOPOHHEMY H3YHEHHIO
Mpo6JIEM rocy1apCTBEHHOTO U MYHHIIMIATLHOTO YIIPABJICHHS.

ObcykaeHne BOMPOCOB MOKET ObiThb NPOBENEHO B (OPME KPYIJIOTO CTOJNAY,

pasieneHus CTyACHTOB Ha KOMaHasl w3 4-5 uenosek, nub0 pasbopa kpatkux coobuieHwit
CTYCHTOB C MPaKTHYECKUMU NMPUMEPAMH H3 UCTOPUM 1O aKTYaJbHbIM MPOGIEMAM H3y4aeMbIxX
TEM.

Onuoii U3 3a1au ABISETCHA NPUBUTHE H 3aKpEIUICHHE Y 00yuaeMbIX HABBIKOB M YMEHHI
MOArOTOBKH YCTHBIX COOOLIEHMH H MPEe3eHTALMM COOOLIEHHIA.

3.2. ®ona OLEHOYHBIX CPEICTB /IS TMPOBEACHHS MPOMEXKYTOYHOH ATTECTAIHH
00y4aKomHXCcH N0 AHCHHILTHHE

3.2.1. KonTpoabHbie paboThi

ITpoBeneHHE KOHTPONIbHBIX PaboT HEOOXOAMMO JUlsi BBISICHEHHMS MOJHOTBI YCBOSHHS
OCHOBHOI'O COAEPXKAaHHs NPOHACHHBIX TEM W YMEHHMs HCIOJb30BaTh TEOPETHHECKHH MaTepHa
JUISL PEIICHUs MPaKTUUECKUX 3ana4. [IpomMexyToYHbIE KOHTPOIbHBIE PabOThI MPEyCMaTPUBAIOT
HAaX0)KJIEHME OTBETOB HA BOMPOCHI TECTOBBIX 3aaHHH M0 MPOHICHHBIM TEMAM.

IIpumepHbie 3a5aHAs HA KOHTPOJIbLHYIO padoTy

3.1. Bonpocki A5 KOHTPOALHOH paboTsl

1. Jlnst KOHPIHKTOJOTHH KaAK HAYKH HE XapaKTepHa 4epra:
A) O6BEKTHBHOCTD UCCIIENOBAHMS KOH(IIMKTOB.
B) CHCTEMHOCTD M3/10)KEHNS COAEPIKAHUS.
B) Dmnupuueckuii XapakTep 3aKOHOMEPHOCTEH.
I') Hanmvuue MeTo10/10ri4ecKiX OCHOB UCCIEIOBAHMAL.

2. Haiigure onpenesieHne 00beKTHBHLIX NPHYHH BOHHKHOBEHHS CONHAIbHBIX
KOH(IHKTOB.
A) DKOHOMMUYECKHE H TOJTMTUYECKHUE TIPUYHHBL, JISKALINE B OCHOBE KOHDIUKTHOTO PasBHTH
obiecTsa.
5) HecoBnazieHHe MHEHHH, OLEHOK M YCTAHOBOK KOHKPETHBIX JIFOJICH IO BONPOCaM pasBHTH
obmecTsa.
B) O6cTOATENBCTBA COLMATBHOIO B3aUMOIEHCTBUS JTIO/ICH, KOTOPbIE TPUBOIAT K CTOJIKHOBCHHIO
WX HHTEPECOB, MHEHHH, YCTAHOBOK.
[") [pu4KHb K3MEHEHHs TUHAMMKH, JUTHTEIbHOCTH U ITPOLIECCA NPOTEKAHUS KOH(IHMKTA.

3. O6beKTHBHBIE MPEANOCHIIKH H NPHYHHbI KOHQIHKTOB TAKOBbI:
A) ITpoTHBOPEYHBOCTH OOIIECTBEHHBIX OTHOLICHHH.
B) [IporuBopeunBas npupoaa JMYHOCTH.
B) CoumansHas nuddepenimanns 1 001ecTBEHHOE HEPABEHCTBO.
I') CoumasnbHasi CTPyKTYpa 00LIecTBa.
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4. JlnanocTHBIE NIPHYMHBI KOHQUIMKTOB 06yC/10B/ICHBI:
A) MexIuyHOCTHBIM B3auMoeiicTBHEM BHYTPH OTAEJIbHOH COLMANBHOI MPyTIb;
b) Creundukoii npoueccos, [IPOMCXOAINX B IICHXHKE YETOBEKA B XOJIE €I0 B3aUMOICHCTBHS C
APYTHMH JIFOZIbMH W OKPY>KaIOLIeH Cpe/Ioi.
B) Bosmymenuem muunocTn npotus o6mectsa o noBozy 60Jiee NOTHOrO yAOBIETBOPEHHS €e
MaTepUabHbIX HHTEPECOB,
I') Hexenanuem nuanoctu Tepners APYTIYI0 TUYHOCTh M OCTaJIBHBIX JIHOIACH.
S. CTpyKTypa KOH(UIMKTA BBIPAZKAETCH TAKHMH NOHSITHAMMU:
A) OGbeKTHBHBIE YCIIOBUS H CYOBEKTHBHBII thaxrop.
b) UnTepech inunocTi, MOTHBBI, noTpedHOCTH, HANPaBIEHHOCTS.
B) Vuactuuku, ycnosus nporekanns, neiicteus CTOPOH, CrocoOb! MPOTHBOAEHCTBHS.
') JlnunocTHasi, rpynnosas u coumpanbHas CTPYKTYpa.
6. lunamuka KOHGINKTA BbIPAKAETCH OHATHSIMH:
A) INpeaxondaukTHas cTagus.

b) Kondnukrhas cragus.
B) Oboctpenue kongaukra.
I') Paspemienue konguxra.
7. Toa 06BbeKTOM KOH(IHKTA TOHUMAETCS :
A) OOBEKTHBHOE YCIIOBHE, KOTOPOE PHBOAKT K €r0 BO3HUKHOBEHHIO.,
b) MatepuanbHas, coLmanbHas WK yX0BHAS LIEHHOCTb, K 061A1AHHIO WM [101530BAHHIO
KOTOPO#H CTPEMSATCS Y4aCTHUKH KOHMIUKTYIOMMX CTOPOH.
B) ObcrosiTenbeTBa npoTekanus KOH(IHKTA, HE 3aBUCALINE OT JHYHOCTH.
I) Bee 10, 4T0 06BEKTHBHO MpeonpenenseT KOHQIHKT.
8. OcHOBHBIMH NPHHUMNIAMH KOH(IHKTHOrO NpoTHBOOOPCTBA BLICTYNAIOT:
A) MoTuBbI, TOTPEOHOCTH, HHTEPECH! YYACTHHKOB.
B) Icuxonoruueckue, MaTepuanbHble U 1yXOBHbIE MHTEPECH! YYACTHUKOB KOH(IUKTA.
B) KoHuenTpaius cui, KoOpAHHALMS CHIT, TOMCK YA3BHMOTO MECTa, 5KOHOMHS CHI H BPEMEHH.
I') Llenenonaranue, KOHKPETHOCTS, BCECTOPOHHOCTB, HAIPABJICHHOCTb.
9. K cepe cTpaTernu KOHQIHKTHOro B3aHMOJEHCTBHS OTHOCHTCS:
A) ConepHHYECTBO, KOMITPOMHCC, COTPYIHHYECTBO, COITIALIEHHE.
B) CoBOKYMHOCTh KOHKPETHBIX IPHEMOB BO3ACHCTBHUS HA ONTIOHEHTA.
B) Ilponymanssie cpeictsa npeoTBpaiieHns KOHIHKTA,
[') Yuer 00beKTHBHBIX YC/IOBHIA IPOTEKAHUS KOH(/IHKTA.
15. CtpaTernn noseJeHHs 4eJI0BEKa B TPYAHBIX CHTYALHSX
pasIH4al0TCH HA:
A) KoHCTpYKTHBHAS U I€CTPYKTHBHAS
b) AKTHBHAs ¥ MaccHUBHAaA,
B) IIpucnocobnenne u yxox;
I') Cnoko#icTBHE M HATIPSHKEHHOCT.
CtpykTypa KOHPIHKTA BKIIOYAET KOMIIOHEHTHI:
A) OOBeKT M npeaMeT KOH(IHKTA.
B) ONnoHeHTs! U rPyIibl MOJAEPIKKH.
B) Habmronarem u paBHOAYLIHBIE.
') Crtparterus, TaKTUKa U MOTHBBI TOBEICHHS CTOPOH.
16. OcHoBHBIMH PYHKUHAMH KOHPIHKTA ABIAATCSA:

A) TonbKO KOHCTPYKTUBHbBIE (PYHKLIHH.

B) Tonbko necTpyKTHBHBIE (DYHKIIHH.

B) KoHCTpyKTHBHBIE M A€CTPYKTHBHBIE (DYHKLIHH.
I') HeratuBHoe BimsiHME Ha 00IIECTBO M YEIOBEKA.

KonrpoabHasi pabora

1. B rpynny meToa0B ynpas/ieHHsi KOHQIHKTAMH BXOAAT (MCKJIIOYHTE JIHIIHEE):
12



a) CTPYKTYPHBIE METOIBI:

6) Metox kaprorpadmum;

B) onpoc.

2. Iunamuka KOH(IMKTA HAXOAHT CBOE OTPa’KeHHE B IBYX NOHATHAX (HCKIIOYHTL
JIHIIHee):

a) aTansl KOH(JIMKTA,

0) dasbl koHHMKTA;

B) cojepiKaHHe KOH(PIHKTA.

3. Ha kakoii (aze KOHQIHKTA BO3MOKHOCTH paspemenus KOH(PIHKTA CAMBIC BLICOKHE:
a) HavaabHoO# (ase;

0) daze noavema;

B) NMHKe KOH(IHKTA;

r) ¢ase cnana.

4. Kokt B nepeBojie ¢ JATHHCKOIO 03HAYALT:

a) coryamieHue;

6) CTONIKHOBEHHE;

B) CYILLIECTBOBaHHE.

S. Catyauus CKpPbITOT0 HIIM OTKPLITOr0 NPOTHBOCTOSIHHUSI IBYX HJIH GoJiee CTOpOH-
YYaCTHHI HA3bIBACTCH:

a) KOH(IMKTHBIMH OTHOLIEHUSIMH,

0) KOHPAMKTHOH CHTYaLIHEIH;

B) HHIIMIEHTOM,

6. Konpaukr paBen:

a) KOHPIHUKTHASI CHTYalUHs + HHUH/IEHT;

0) KOH(IMKTHBIE OTHOIEHUS + KOH(DIUKTHAS CUTYyalHs;

B) KOH(IMKTHBIE OTHOLICHUS + UHIIMACHT.

7. Ilo cTeneny BOB/JIEYEHHOCTH JIOJeH B KOH(PIUKTHI BHIICISIIOT KOHQIHKTHI (HCKIIIOUYHTE
JIHIIHEe):

a) MEXKITMYHOCTHBIE,

©) MEXTpyNIoBkIE;

B) KJIACCOBBIE;

I') MEXTOCYAapCTBEHHBIE,

1) MEXXHALIMOHAITBHBIE,

€) BHYTPHJIHYHOCTHbBIE,

8. OcHOBHBIMH MOJ€JISIMH MOBEIEHHS JIHMHOCTH B KOHQJIHKTE ABJIAIOTCS (MCKIIOYHTE
JIHIIHee):

a) KOHCTPYKTHBHAs MOJIEb,

0) necTpykTuBHas;

B) KOH(OPMUCTCKAS;

r) HOHKOH(opMHCTCKAS.

9. Kakomy THNY KOHPIHKTHON JTHYHOCTH NPHHALNEKAT C/IEAYIOIIHE XaPDAKTePHCTHKH:
HEYCTOHYHB B OLIEHKAX ¥ MHEHHSX, 00/1a1a€eT JIerkoil BHYIIAEMOCThIO, BHYTPEHHE
NPOTHBOPEUHB, HEMOC/IeA0BATEILHOCTD NOBEICHHS, HEAOCTATOYHO XOPOIIO BUANT
MEPCNeKTHBY, 3aBUCHT 0T MHEHHS OKPY’KAIONIMX, He 00/1a1aeT 10CTATOYHONH CHJIOH BOJIH,
H3JIHIIHE CTPEMHTCS K KOMIIPOMHCCY:

a) PUTHIHOMY,

0) cBepXTOUHOMY,

B) «0eCKOHPIMKTHOMY».

10. OaHoit 13 0CHOBHBIX M 3P PeKTHBHBIX POPM YHACTHSI TPETHEr0 JIHLA B paspelieHHH
KOH(JINKTOB ABJSICTCH:

a) neperoBopHbIN npouece;

0) cOTpyAHHYECTBO,

B) KOMITPOMHMCC.



11. lpodeccHonanbHbII NOCPEIHUK HAIBLIBACTCS:

a) CYrrecTopom;

0) meanaTopom;

B) KOJLJIETOA.

12. Bua ncHX010rH4ecKoro Bo3AeiCTBHS, HCKYCHOE HCIIOJIHEHHE KOTOPOro BeeT K
CKPBITOMY B030Y’KIEHHIO y IPYroro 4ejiOBeKa HaMepeHHii, He COBNAAIOIHX C ero
AKTYAJNBHO CYyWIECTBYOUMIHMH KeJIaHHSIMH, HA3bIBACTCS:

a) MaHUNyAsIHeit;

0) cyrrecrueii,

B) FHITHO30M.

13. CrosikHOBEHHE MPOTHBOMO/I0KHO HANPABJICHHbIX 11eJ1eil, HHTEpecoB, NO3UIIMi,
SIBJICHHI MJIH B3IJISI/I0B ONNOHEHTOB WJIH CY0ObeKTOB B3AHMOAEHCTBHS, HAZLIBACTCS
a) KoHpIHKTOM;

0) KOHKYpEeHLHEi;

B) COPEBHOBaHUEM.

14, Kondankrsl, cnocoGCTBYI0MME NPHHATHIO 000CHOBAHHBLIX PEHICHNH H PA3BHTHIO
B3aHMO/JeiiCTBHI, HA3LIBAIOTCH:

a) KOHCTPYKTHBHbIMH;

0) NeCTPYKTHBHBIMH,

B) PEAJIMCTUHECKUMM.

15. Kaxoii u3 npuBeJeHHbIX METOA0B OTHOCHTCS K IpyIine MeTo0B YIpaBJeHHsIMH
KOHQJIHKTAMM:

a) COLMOIOrHYECKUit METOI;

0) MeTo1 TECTHPOBAHNS,

B) MeToA Kaprorpadumn;

r) MeTo HabIroneHHs

1) METOJ1 IKCTIEPUMEHTA.

16. Heo6x0AHMBIMH H I0CTATOYHBIMH YCJIOBHAMH BOZHHKHOBEHHS KOHPIHKTA MKy
cy0beKTaMH COLHAILHOTO B3aHMO/ICHCTBHS SIBJISIOTCS:

a) HaJIM9Ke Y HUX NIPOTHBOTIONOKHBIX CY)KIACHHUIN WM MOTHBOB 1 JKEJIaHHE XOTs Obl OHOTO M3
HUX OZlepxaTth nobeny Haa ApyruMm,

§) HaJIMYHe Y HUX NPOTHBOMOJIOKHO HANIPABJICHHBIX MOTHBOB HJIH CY/KICHHH, a TaKKe
COCTOSIHHE MPOTHBOOOPCTBA MEKAY HUMH;

B) HAJTMYHME Y HAX MPOTHBOMOIOXKHBIX TO3HIIMI ¥ AKTHBHBIE AeHCTBUsI 00€HUX CTOPOH NO
IOCTHIXEHHUIO CBOMX MO3HULIMIA,

r) HAIMYME Y HUX TIPOTHBOMOJIOXKHO HAMNPaBJIEHHBIX MOTUBOB U OTKPBITBIE 3aABJICHHUS O CBOMX
TpeOOBaHUsAX;

J1) HAIMUME IPOTUBOMOJIOKHBIX MHTEPECOB Y KAXJIOTO H3 HUX U OTCYTCTBHE BO3MOXKHOCTEH 110
UX peanm3aluu.

17. KouumkTHAS CHTYanusi — 3T0:

a) CITyyaiiHbie CTONKHOBEHUS HHTEPECOB CYOBEKTOB COLMAILHOTO B3aUMOICHCTBHA,

6) HAKONMBIIHECS IPOTHBOPEYHs], CBSI3AHHBIE C IESITELHOCTBIO CY0BEKTOB COLMATLHOr0
B3aMMOAEHCTBHSI, KOTOPbIE CO31AI0T MOYBY /ISl MPOTHBOOOPCTBA MEHIY HHMH;

B) TPOIECC MPOTHBOOOPCTBA MEX/TY CYOBEKTAMM COLMATILHOTO B3aMMOICHCTBAS,
HAITPaBJICHHBIA HA BHISICHEHHE OTHOLICHUH,

r) MPUYMHA KOH(IHKTA;

1) 3Tan pa3BuTHs KOHQIUKTA.

18. lpununna KOHPIHKTA — ITO:

a) POTHBOINOJIOKHbIE MOTHBbI CYOBEKTOB COLMAIHOTO B3aHMOICHCTBHA,

6) cTeueHue 06CTOSTENBCTB, KOTOPbIE MPOSBIAIOT KOH(DIHKT;

B) iBJICHMS1, COOBITHS, PAKTHI, CHTYALIHH, KOTOPbIE NPEAIECTBYIOT KOHQJIHUKTY ¥ NpH
onpe/ieJIeHHbIX YCJI0BHSIX JesiTeIbHOCTH CYy0BEKTOB COLHAILHOIO B3aHMOAEHCTBHS
BbI3bIBAIOT €10;
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T) HAaKOTIMBLIHWECH [MPOTHBOPEYHUS, CBA3AHHBIC C NEATEIBHOCTLIO C}fﬁ'bcl(TOB COLHAJIBHOIO

B3aUMOICHCTBHS, KOTOPBIE CO3AAIOT MOYBY /LISl PEATIBHOTO NPOTUBOGOPCTBA MEKIY HUMH:
A1) TO, ¥3-3a 9Er0 BO3HUKAET KOH(IUKT. |

19. Konpiukrorens — 31o:

a) c10Ba, AeiicTBUs (11K Ge3aelicTBHS), KOTOPbIE MOIYT IPUBECTH K KOHMIHKTY;
0) nposiBneHus KOHDIUKTA,

B) IPUYHHBI KOH(IMKTA, 06YC/IOBACHHBIE COLMATBHBIM CTATYCOM JIHYHOCTH,

I') COCTOSIHHUS! JINYHOCTH, KOTOPhIE HACTYMAKOT TI0CHE paspeLieH s KOHGIUKTa;

1) NOBEICHYECKHE PEaKLIMH JIMTHOCTH B KOH(IIHKTE.

20. ¥Ynpapienne KOHPJIHKTAMH — 3TO:

a) LeJIEHATIPaBIeHHOE BO3ACHCTBHE HA MPOLIECC €ro AMHAMHKY,

0) nesenanpapJieHHOe, 00yC/JI0BIEHHOE 00bEeKTHBHBIMH 3aKOHAMH BO3AeHCTBHE HA
npouece ero AHHAMHKH B MHHTEpecax pa3sBHTHS WJIH Pa3pyLIeHus TOH COHAILHOH

CHCTeMbI, K KOTOPOii HMeeT 0THOIIeHHEe JAHHBII KOHPIHKT;

B) Li€JIEHANPABIEHHOE BO3IEHCTBHE HA KOH(IMKTYIOLIMX B MHTEPECAX CHIKEHHS YPOBHS
HanpsHKEHHOCTH MEXKAY HUMM,

r) Le/IeHanpasjieHHOe, 00yCI0BIEHHOE 0GBEKTHBHBIMU 3aKOHAMMU BO3/IEHCTBHE HA MPOLIECC
(hopmupoBanus anexBaTHOro 06pa3sa KOHGIMKTHOMN CUTYAUMH Y KOH(IMKTYIOMMX B HHTEPECaX
CHIDKEHHS YPOBHS HAMPSHXKEHHOCTH MEKIY HUMM,

1) LeIeHanpaB/ICHHOE BO3/ICHCTBHE HA MOTHBbI KOH(PIMKTYIOLLIMX.

21. Coneprkanue ynpaBieHus KOHPIHKTAME BKIIOYACT:

a) NPOrHO3HPOBaHHE, MpeayNpexIeHHe (CTHMYIHPOBAHKE), PEryJIHPOBaHHE, Pa3pelieHue;
©) nporHo3upoBaHue, NpeAynpexIeHHe (CTUMYIMPOBAHHKE ), Pa3pelleHHE;

B) MPOrHO3UPOBAHKE, PErYIHPOBAHUE, PA3PELICHHUE,

I') MPOrHO3WPOBAHKE, AaHAIN3, MPEAYNPEKACHHE, Pa3PELICHHUE,

1) aHaN3 KOHQIMKTHOH CUTYalllK, TPOrHO3UPOBAHKE, TTPEAYIPEKICHUE, Pa3PELUCHHE.

22. CKoIbKO cTpaTeruii noBeJeHNsl JHYHOCTH B KOH(IHKTE BbIAEISETCS B IBYXMEPHOii
mozean Tomaca-Kunamena:

a)l;

0)2;

B) 3;

r)4;

) S.

23. KoMMyHHKATHBHBIH acNeKT 001IeHHsl 0TPakaeT CTPeMJIeHHe NAPTHEPOB 110 00LEeHHI0
K:

a) obOmeny undopmanneii;

0) HaaKMBAHUIO NOOPBIX B3aMMOOTHOIIEHHH,

B) JOCTHIKEHHIO B3aUMOIIOHUMAHHS,

r) pacIMPEHHIO TEMbI 00LIEHMS,

1) YCUIICHHIO HH(OPMALIMOHHOIO BO3ACHCTBHS HA NapTHEpa.

24. TexHOJI0rHM PALHOHAILHOTO NOBEAeHHs B KOH(PJIUKTE — ITO:

a) COBOKYNMHOCTH CNOCOGOB NCHX0I0rHYECKOii KOPPeKIHH, HANPABJIEHHOH HA obecneuenue
KOHCTPYKTHBHOIO B3aUMOJelicTBHSI KOHQIHKTOB HA OCHOBE CAMOKOHTPOJIS CBOHX
IMOLIHI;

6) COBOKYIHOCTb CTIOCOGOB BO3EHCTBIS HA COMEPHHUKA, TIO3BONSIOWMX A00UTECS PeaTu3aLiiy
CBOMX IIe/IeH B KOH(IUKTE,

B) BHJI TICUXOJIOrMYECKOr0 BO3ACHCTBHSA, HCKYCHOE HCIOIHEHHE KOTOPOT0 BEACT K CKPBITOMY
BO30YK/IEHHIO Y CONEPHUKA HAMEPEHHUH, HE COBMANIAIOLIMX C €0 aKTYAIbHO CYIIECTBYOLIHMH
KENAHUAMH,

I) MojIepIkKaHue BHICOKOH CAMOOLIEHKH B MIEPErOBOPHOM IPOLIECCE;

1) CTIOKOWHAs PeaKiiks Ha YMOLIMOHAIBHBIE JCHCTBHS CONEPHUKA.

25. BHYTPWIHYHOCTHBIH KOHQIHKT — 3T0:

a) ray0oKHe IMOLIMOHAITbHBIE NEPEKNUBAHNS IMYHOCTBIO CBOMX HEYTIAY,
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0) coCTOSHME TPEBOTH, BBI3IBAEMOE MPEACTOSIIEH CIOKHOI CUTYalIHeH;

B) CTOJIKHOBEHHE IIPOTHBOMOI0KHO HANPABJIEHHBIX MOTHBOB JIHYHOCTH;

I') CTOJIKHOBEHHE MPOTUBOIOIOKHO HATIPABIEHHBIX MOBEJEHYECKMX XaPaKTEPUCTHK JTHYHOCTH,
/1) BHYTPEHHHE KOJIeOaHUs IMYHOCTH, CTOSLIEH nepel BbIOGOPOM CPEACTB s JOCTHXKEHHS
KOHKPETHO# Liesn.

26. K rpynnoBbiM KOHQIHKTAM OTHOCATCSE KOHPIHKTHI:

a) TMYHOCTH — PYIINa,;

0) rpynma — rpynmna;

B) JIHMYHOCTb — IPYNNA U rPynmna — rpynmna;

I') PYKOBOJIUTEND — KOJIJIEKTHB,

1) MHKPOTpYITia — MUKPOTPYITia BHYTPH KOJIJIEKTHBA.

27. KonuuKT B 0011ecTBe — 3T0:

a) KOH(IUKTBI B JIOOBIX COLMAIBHBIX FPYIIAX;

0) KOH(IHUKTBI B OONBIIMX COLMAIBHBIX IPyIaXx;

B) KOH(IMKTBI MEXKIY FOCYIapCTBAMM;

) KOHPJIMKTBI B Pa3/IHYHBIX cpepax 00mecTBeHHOH KH3HH (IKOHOMHYECKOI,
NOJIHTHYECKOH, COLMAILHOH H 1yXOBHOI);

1) KOH(AUKTBL, CyOBEKTaAMH KOTOPBIX BBICTYNAIOT HALIMK, TOCYAAPCTBA, KJIACCHL, [TAPTUH, COKO3bI
MT. I

28. HonnTH4ecKHe KOHPIHKTBI — 3TO:

a) MPOTHBOOOPCTBO CYOBEKTOB COLMATBHOTO B3aUMO/ICHCTBUS Ha OCHOBE CTPEMIICHUSA K 3aXBaTy
MOJIUTHYECKOH BIIACTH,

6) npoTHBOGOPCTBO CYOBEKTOB COLIMAILHOrO B3aMMOIECHCTBHS B IEPHO/L PELICHUS BOTIPOCca O
MOMUTHYECKOHN BJIACTH,

B) NPOTHBOGOPCTBO CYOHEKTOB COHAIBHOI0 B3AUMOICHCTBHS HA OCHOBE
NPOTHBOMOIOKHBIX MOJHTHYECKHX HHTEPECOB, IEHHOCTE, B3IVISI0B H ueJei,
00yCJIOB/IEHHBIX HX NOJIOKEHHEM H POJIBIO B CHCTEME BJIACTH;

r) npoTHBOGOPCTBO CYOBEKTOB COMMAIBHOrO B3aUMOACHCTBHA HA OCHOBE MPOTHBOTIONOKHBIX
MOJMTHYECKUX UHTEPECOB, LICHHOCTEH, B3IJISI0B M LieJIEH, 00YCIIOBICHHBIX HX MOIOKEHUEM B
obiiecTse;

1) TPOTHBOOOPCTBO CYOBEKTOB COLMANEHOIO B3aMMO/ICHCTBHSA HA OCHOBE MPOTHBOMONOKHBIX
MOJIMTHYECKHX HHTEPECOB, IIEHHOCTEH, B3TIISIOB U LIEJIEH, 00YCIOBICHHBIX HX NOJOKEHAEM B
cepe MOTUTUUECKMX OTHOLUCHHUIA.

29. OCHOBHBIM NPEAMETOM NOTHTHYECKHX KOH(JIMKTOB SIBJIAETCS:

a) MOJUTHYECKHI UHTEPEC,

6) nosMTHYECKas BIACTb B Pa3/IMYHBIX COLHATBHBIX CTPYKTYpPax;

B) rOCy/iapCcTBEHHAs BJIACTD;

r) NOJIMTHYECKOE CO3HAHME JIFO/ICH,

1) TOJIMTHYCCKUE TIAPTHH.

53. CounajibHble KOHPJIHKTHI — 3TO:

a) KOH(IMKTBI MEXY TOCYAaPCTBEHHBIMA CTPYKTYPaMH MO MOBOY pean3alik COLHaIbHBIX
rapaHTHH rpaxaaH,

6) KOH(IMKTBI MEXY TOCYIAPCTBEHHBIME H OOIIECTBEHHBIMA CTPYKTYPaMH 110 MOBOY
COLIAAJTBHBIX TAPAHTHH rpaXKIaH;

B) ocobasi popma NPOTHBOOOPCTBA IPAKAAH € BJAACTAMH, 00yc/i0B/IEHHAS YIIEM/IEHHEM
HHTEPECOB IPak/IaH, a TAKIKe HapYyleHHeM Npas v rapaHTHii B COUMAILHO# cdepe;

r) ocobast popma npoTUBOGOPCTBA rPaKIAH C BIACTAMM 3a YIIy4IICHHE UX COLUATLHO-
KOHOMHHECKOT 0 MMOJIOKESHUS;

11) KOH(IMKT MEX/1y TPaXKIaHaMH H BIACTAMH, BbIPOKAIOLIUMHACS B IPakKAaHCKOM
HETIOBUHOBEHHH.

30. Kon/iHKT B OpraHM3alHu — 3T0:

) KOHGIMKTHI MEXKIY CyOHEKTAMH COIHATLHOIO B3aHMOICHCTBHS, BOSHHKAIOIIHE BHYTPH
OpraHM3aluHnH;
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0) KOH(AMKTHI MEXkKITy CYGBEKTAMH COLMANBHOTO B3AMMOIEHCTBHS, BOSHUKAIOLIHE BHYTDH
OpraHM3alliH | 3a ee MpeaeiaMu; ’ | e
B) KOH(JIMKTBI MEHKLY PyKOBOJCTBOM OPraHH3alliH U €e COTPYIHHKAMH,

I') KOHQIMKTBI MEKy Pa3IngHbIME CTPYKTYPHBIMH 2IEMEHTAMH OPraHH3aLHH,

1) KOH(IUKTBI [0 MOBOJY OPraHU3aLMOHHON CTPYKTYPbI KOJIIEKTHBA. |

31. loa konpauKTaMH B chepe ynpaB/ieHusi NOHAMAIOT:

a) KOHQIHMKT MeXy CyObeKTaMK U 00BEKTAMH YIIPABJICHHS,

0) KOH(IMKTBI, KOTOPbIE BOSHHKAKT B CHCTEMAX COLHAILHOI0 B3AHMOAEHCTBHS
cy0BeKTOB H 00BHEKTOB yNpaBJIeHHS;

B) KOHQIIMKTBI MEKIY CyOBEKTaMH YITPABJICHHUS Pa3IMYHbIX YPOBHE!;

I') KOH(MIMKTBI MEXKY PYKOBOIMTENEM H MOIYMHEHHBIMH;

1) KOH(IMKTHI B MPOLIECCE MPHHATHSA YIIPABICHYECKHX PELICHHMIA.

32. lloa rinobanbHbIMH KOHPIHKTAMH NOHHMAIOT:

a) KOH(IMKTBI MEKIY PErHOHAMH,

0) KOH(IHKTBI, 00y CI0BIeHHBIE ITI06AJIbHBIMH MPOGIEMAMH COBPEMEHHOCTH,
3aTParuBaloIHe HHTEPeChl BCEro YeJ0Be4ecTBa H HeCynine yrpo3y CymecTBOBaAHUIO
UHBHJIH3ALHHA;

B) KOH(IMKTBI, 00yCI0BIEHHbIE r100aTbHBIMK POOIEMaMK COBPEMEHHOCTH M BO3HUKAIOLINE
MEXIy MUPOBBIMH COO0LIECTBAMH;

I) KOH(IUKTBI, CBA3aHHBIE C TIPUPOAHBIMU KaTacTpodamu;

1) KOHQIMKTBI, KOTOPBIE HECYT YTPO3y CYIIECTBOBAHUIO LIMBUIIN3ALIMH.

33. llpeameToM KOHPIHKTOJIOIMH SABJISIOTCS:

a) KOH(IIUKTBL,

0) 3aKOHOMEPHOCTH ¥ MEXaHH3MbI BOSHHKHOBEHHSA KOH(JIHKTOB,

a TAKKe MPUHLIMIBI ¥ TEXHOJIOTHH YIIPaBJICHHSA UMM,

B) IO0BIE CTOIKHOBEHUSI.

34. JInno, KoTOpoe NOATAJIKHBAET APYTHX YYACTHHKOB K KOH(PIHKTY HA3BIBAETCSI:
a) MOCPEAHHK

0) nocobHuK

B) MOACTPEKATE b

35. Ctpecc, conpoBoxkaa0muii 11000# KOHPIHKT, HAKIAABIBAET 0THEYATOK HA €ro
MpoTeKaHHe, ITO CyRIeHHE:

a) HE BEPHO

6) BepHO

B) OTHYACTH BEPHO

4. METOJIMYECKHE YKA3AHMS 1O NOJATOTOBKE K KOHTPOJIbHBIM
PABOTAM

B COOTBETCTBHHM C Y4€OHBIM IUIAHOM CTYIEHTbI JODKHBI BBINOIHATE TPH KOHTPOJILHBIC
paboThi. DTO NpPUBMBAET CTYACHTAM HABBIKK W YMCHHE CaMOCTOSATENbHOH paboTel ¢
NepPBOMCTOYHHKAMH, Y4eOHOMH U CrienuaTbHOMI JTMTEPaTypPOH.

KouTposbHas paborta BbIONHAETCS B (opme TECTOB. Tect — 910 creuM(pUIECKHH
HHCTPYMEHT , COCTOSILIMIA M3 COBOKYITHOCTH 3aJaHuH , MPOBOMMBIH B CTAHIAPTHBIX YCIIOBHSAX,
[103BO/SIONIM BBIBUTH YPOBEHb BIANECHUS OMNPEACTCHHBIMU 3HAHMAMH. TECTI OKa3bIBAIOTCH
Goee 06BEKTUBHBEIM cnocoboM oreHKH. OOBEKTMBHOCTh TECTHPOBAHMA NOCTHracTCA IMyTEM
CTAHZAPTH3ALMM  POLEAYPbl TPOBEACHHS W  HEBO3MOXKHOCTH  BHECTH CyOBEKTHBHYIO
COCTABISIOLLYIO B OLICHKY 3HAHHi CTYNCHTOB. BO — BTOPBIX, TECTHI - Donee eMKMii HHCTPYMEHT.
TecTsl OPHEHTHPOBAHBI HA ONPEIE/NICHNE YPOBHA YCBOCHHS KITHOUCBBIX MOHATHH, TEM M Pa3/Ie/ioB
yueOGHO# mporpaMMbl, yMEHHH , HaBbikoB. TecToBasd dopMa OLEHKHU MO3BONIAET ONPENCIHUTD

yPOBEHb JIOCTHKEHHIT CTYCHTA [0 M3y4aeMOi THCLMILTHHE.
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Kaxcnas koHTpobHAs paboTa — TeCT Mpe/ImonaraeT Boi6op 0HOrO NPaBHIIBHOTO BAPHAHTA
OTBETA M3 MpeIaracMsbix.

Tpetss KouTpOsEHAs PaboTa BhINOHAETCS B (hopMe dcce. Dece (HeGobIIas MHChMEHHAs
paboTa), BBITIOTHAETCS 110 YKA3aHHBIM TEMaM H TPEINONIAracT MPOBEPKY 3HAHHA 00YYaIOLUMCS
TEOPEeTHYECKOr0 MaTepUaa i TEXHOJIOrHYECKOM JacTH.

CrpykTtypa 3cce (¢ yuéTtom Bcex ocobeHHOCTeH M cneuuduKy BOMpoca), Kak MpaBuiio,
NOJDKHA BKJTIOYATh B CE0S CJIEYIOMIHE CMbICIOBBIE JJIEMEHTSI:

L BBEICHHE MM BCTYIUICHWE, B KOTOPOM aHaJIM3UPYETCA 3HAYECHHE MW MECTO
PacKpsIBacMOIro BOMpoca,

®  OCHOBHAs 49acTb, NOCBALIEHHAA U3I0)KEHUIO W3BECTHBIX CTYACHTY CBEACHHH MO
3a/laHHOMY BOTIPOCY, B TOM YHCJI€ AHAJIM3Y NMPAKTHYECKHX aCTIEKTOB YIIPaBJICHUSA

® 3aK/IIOYEHHWE, B KOTOPOM TMOABOASTCH MTOTM M3JIOKEHHOr0 MaTtepuasa,
BBICKA3bIBACTCS HHIAMBH/yallbHAsA MO3ULIMA CTYACHTA MO 3aJaHHOMY BOIIPOCY.

®  CIIMCOK MCIOJIb30BAHHBIX HOPMATHBHBIX MPABOBBIX JAOKYMEHTOB, HCTOYHHKOB M
JMTEPATYPhl, HIUTIOCTPHPOBAHHBIX MATEPHAJIOB.

O6BeM 3cce B TEKCTOBOM BHAE HE NO/DKEH NpEBBILATh 5-7 CTpaHMLL, IJCCE CHAeTCs
MPEenoJaBaTe/iO B YCTAHOBJICHHBIH CPOK.

KoHTposibHbiE paboThl OLEHMBAIOTCSH OLIGHKAMM «3a4T€HO» WIIM «HesadteHoy. Ecim
paboTa He 3aUTeHa, OHA C YYETOM C/ICJIAHHBIX 3aMEYaHUI B OT3bIBE MPENOAABATENS AOJKHA ObITh
nepepaboTaHa M NMPEACTaBJIeHa Ha MOBTOPHYHO MPOBEPKY.

[Tpy HEBBITIOHEHUH KOHTPOILHOM Pab0Thl CTYAEHT HE JOMYCKAeTCs K CAave 3auera.

3.2.2. PexkoMeHIOBaHHBbIE TeMbl Mpe3eHTALMI 18 NPEACTABICHHS HA KPYIJibixX
cTOJIAX

Kpyrmsiii cron no teme 11. Coobumenns n npesentauun no teme — «lIpouecc paspeinenus
koH(mikTOB. [ToBeieH e Ye/ioBeKa B KOH(PIMKTHON CHUTYaLIAM.

Kpatkne MeToan4ecKHe YKa3aHHs MO MOAr0TOBKE Npe3eHTalHu
TpeboBanus K MPE3CHTALMM:

O6wem: 10-15 cnaiinos.

Odopmnenue: pupmennsiii ctims MIYY Ilpasutensctsa MOCKBbL
TemaTHka cnaiznos:

*  3aroJioBOK,

*  HaNpaBJICHUA JAEATEIBHOCTH,

*  MOJHOMOYHS,

*  PYKOBOJCTBO,

* CTpYKTypa,

*  OABEIOMCTBEHHBIE OPraHW3allny,

*  MPOEKTHI ¥ MPOrPaMMbL.

3.3. Ilepeyens BONPOCOB AJIA MOATOTOBKH K 3a4eTy.

KongmukTonorus Kak Hayka: 00beKT, MpeaMeT, 0COOEHHOCTH.
MesKIMCUMILIMHAPHBIN XapaKTep KOHQIMKTOIOTHH.
CoumasibHas pojib ¥ GPYHKIAM KOH(IMKTONOTHH KaK HayKH.
OCHOBHbIE MPHHLIKITBI M METO/IbI HCCIIEI0BAHUS KOH(MIIMKTOB.
. Tloustne koH(IUKTA.

CoumanbHas IpUpoa KOHPIUKTA.

O6beKTHBHBIE (PAKTOPbI BO3HHKHOBEHHS KOHMIUKTOB.

NO W=
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8.  CybbexmuBHas npuposa KoH(MKTA,

9. CoumanbHO-ICHX0NOrHYeCKHE MPHIHHBI KOH(IUKTOB,

10.  Opranusaunonno-ynpasnenyeckie npuannb KOHIHKTOB,
1. TlosutuBHas poss couMambHBIX KOH(IMKTOB,

12.  HeratuBHas posb cOUMATBHBIX KOH(IHKTOB.

13. Kputepun knaccupukaimy COBPEMEHHBIX KOH(IHKTOB.

14, Pa3HOBHAHOCTH COLMANBbHBIX KOH(DIHKTOR H HX XapAKTEPHCTHKA.

15. Crpykrypa KoH(IMKTA 1 €€ OCHOBHbIE COCTABISIOMIHE.,

16. DynKumun conmanbHbIX KOHYIUKTOB: IBOHCTBEHHBI XapaKTep.

17.  Jlunamuka coumanbHOro KoHGIHKTA.

18. Cranuu nporexanus kondpaukTa.

19.  Tuns! yyactHukos kouGmMKTA.

20. BropocreneHHbie 4ieHb! KOH(IMKTA.

21. Pob MOCPESHUKOB B Pa3peleHNH KOHMIUKTA.

22. PaHr, cuiia ¥ COLMAIIBHBIH CTATYC YYACTHUKOB KOH(IMKTA.,

23. KoH(uKTHOE NOBEICHHE KK MCUXOJIOTHYECKHH KOMIOHEHT KOH(MIHKTA.
24. XapakrepucTuka CTHIEH MOBEICHHS B KOH(IAKTE,

25. TakTHka noBeneHHs B KOH(IMKTHOMH CHTYaIHH.

26. OG6pa3 KOHYIUKTHOM CHTyaLHH.

27. Tlpobnema sckananum KOH(IHMKTA.

28. 3aBepiieHye KOHPIHKTA KaK 3aKTIOUUTETBHAS CTAIUS €r0 THHAMUKH.
29. CoumanbHas NPUPOAA M IPUYMHBI BHY TPHIMYHOCTHBIX KOH()IMKTOB.
30. Pa3HOBMIHOCTH BHYTPHJIMYHOCTHBIX KOH(IMKTOB.

31. TlocnencTusi BHY TPHINYHOCTHONO KOH(IHKTA.

32. TlpodunaxTHKa U ITyTH pa3pelieHHs BHYTPUIMUYHOCTHBIX KOH(IMKTOB.
33. MexinaHOCTHBIE KOH(IHMKTB B chepe yrpaBIeHIeCKOi IesTebHOCTH.
34. CoumanbHas npupoaa H 0COOEHHOCTH COLMAIIBHO-TPYINOBBIX KOH(IMKTOB.
35. MexaHu3Mbl BOSHHKHOBEHHS MEXKTPYIINOBBIX KOH(IMKTOB.

36. TlpuumHbI, COAEP)KAHUE U MOCIEACTBHS CEMEHHBIX KOHMIHKTOB.

37. Tpynosbie KOHMIMKTBI U TyTH HX Pa3PELICHUS.

38. Conepxanuie 1 0COOEHHOCTH MEKITHUUESCKHX KOH(IHKTOB.

39. TlomuTHueckHe KOHDIUKThI: COAEPIKAHUE U OCOOCHHOCTH.

40. TIpodurakTrka U NpeayNpPEeRACHHE COLHATBHBIX KOHPINKTOB.

41. Crparterus u TEXHOIOTHS Pa3peLieHUs COLMAIbHBIX KOH(INKTOB.

42. MennatopcTBO B MPOLECCE PEryIHPOBAHUS COLMAIBHBIX KOH(IIMKTOB.
43. Conepskanue U poib IIEPErOBOPOB B YPEryIMPOBaHHH KOH(IMKTOB.

MeToauuecKHe YKa3aHHs M0 MOAT0TOBKE K 3a4€TY

[loarotoBka K 3a4eTy W €ro pe3y/ibTaTHBHOCTh TpeOyeT yMEHHS ONTUMAIbHO
OpraHM30BbIBATH CBOE BpeMms. MneanbHo, €C/IM CTYICHT TO3HAKOMMICA ¢ OCHOBHBIMH
MPE/ACTABNEHASAMH M TOHATHSMU B AYJAMTOPHOM TIPOLECCE M3YHEHHs IMCLWMILUIMHBL Torna
MOJIFOTOBKA K 3a4€Ty 10 KOHTPOJbHBIM BONPOCAM MO3BOJIMT CHCTEMATH3UPOBATL MAaTepHan U

riy0xe ero yCBOMTb.
PaGoTy jyuuie Ha4YMHATH C PACTIPENE/IEHMs MPEMIOKEHHBIX KOHTPOJIBHBIX BOIPOCOB 110

paszienam 1 TeMaM Kypca.
3aTeM HEOOXOAMMO BBISICHHTh HAJMYHE TEOPETHUYECKHX MCTOYHMKOB (KOHCTCKT JICKLMH,

XpecTomaTths, yueOHUKH, MOHOTpadun).
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[Ipu ureHnn marepuana C/ICYET BBIACNIATh OCHOBHbIE MOHSATHS H OMPEIEICHHUS, MOXKHO HX
3aKOHCTICKTHPOBATh BbhieneHne ONOPHBIX MOHSATHI AaeT BO3MOKHOCTE CHCTEMaTH3HPOBATH
TPEACTABICHHS 110 IUCLMILUIMHE W, COOTBETCTBEHHO, PE3YJIbTATHBHEE MOATOTOBHTLCS K 3auery.

YCneuHsii 0TBET Ha 3a4eTHBIH BOMPOC MO KOH(TMKTONOrMH MpPEIONAraeT MpoLece
MPOAYMBIBAHHS JIOTHKH M3/I0XKEHNS MaTepHasa Mo KakI0MY BONPOCY, 3aMOMUHAHHE MPUMEPOB.
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3.4. Cnucox pexomenayemoii 0CHOBHOI, 10TOJHHTEILHOI aurepatypel 1 HHTepHeT-
HCTOYHHKOB

OcHoBnas (06s3aTe/bHAs) AUTEpPaTYpa

1. Areesa, JI. I'. Kon¢unukronorus: kpatkuii reopetudeckuii kype [Teker] : yue6roe
nocobue / JI. . Areesa. - Yibsrosek : YaI'TV, 2010. - 200 c. - UnTepHeT-pecype

2. Bmowm, M. A. VnpasieHne KOHQIMKTAMH B KOMMEPYECKOH A€STebHOCTH [Texcr]
: yuebHoe nocobue / M. A. Biitom, H. B. Monotkosa. - Tam6os : TT'TY, 2011. - 104 ¢. -UuTepHer-

pecype

3. Pynenxo, A. M. Kondauxronorus [Tekct] : yuebroe nocobue ans 6akamaBpos.
I'pud MAHII/ A. M. Pyzenko, C. U. Camsbirun. - Poctos #/]] : ®enuxke, 2013. - 316 ¢.
4. Anuynos, A. S Kongunukronorus B cxemax u kommenrtapusx [Tekcr] :

Yuednoe nocobue. I'pudp Coeta no nicuxonorun YMO / A. 1. Aunynos, C. B. Baknanosckuii.
- CII6. : TTurep, 2007. - 288 c.

5. Kouomakronorus [Texer] : yuebnuk. ['pudy MO P / A. 51. Kubaros [u ap.]. - 2-e
w3, nepepad. u nom. - M. : UHOPA-M, 2009. - 302 c.

JlonosHuTeILHAS JIUTEpPATYpa

6. Patnnxos, B.Il. Kondauxrosorus: yue6uux / loa pea. B.IL. Paruukosa. — M.:
KOunTu-/lana, 2011. — 543 c. — Pexum nocryna: IBC Aii Iu Ap Byke.

7. Pemernnkosa K.B. Konguukrs! B cucTreme ynpasienusi: yuedHoe riocooue. — M.:
KOuuTtu-/lana, 2013. - 175 c. — Pexxam nocryna: IBC Aii IIu Ap Byxkc.

8. Msroruna, H. A. Koudauxronorua [Texker] : yueGHO-MeTOAHYECKHI KOMILIEKC
ans eryaenrToB Hanpasaenus 230200.62 - "Uudopmaunonnbie cucrembl'" 04HOi (opmbi
o0yuenusi / U. A. Msroruna, - M. : MI'YY IIM, 2011. - 61 c.

9. Kondmuxronorus [Texcr] : yuebuuk / A. B. JImutpues. — 3-e u3n. — M.: Anspa-M :
HH®PA-M, 2011. - 336 c.

10. Xacau b. H., Cepromanos II. A. Ilcuxognorus koudaukra u neperosopsl. I'pud
VMO no kiaaccHyeckoMy YHHBEpPCHTeTCKoMY o0pa3oBaHuio: yueOHoe nocobme. 4-e¢ uia.
crep. - M.: Axaaemusi, 2008. - 191 c.

4. MATEPUAJIBHO-TEXHUYECKOE OBECIHNHEYHEHHME JHCIHHAIIINHbI

5.1. MporpaMMHbie, TEXHHYECKHE H WIEKTPOHHbIE CpPeacTBa 00y4YeHHsI B KOHTPOJIS

3HAHMIH ClIymaTee.
Komnstotep, nporpammuoe obecneuenne «Microsoft office», sxpan, npoexrop Ha

JIEKLIMOHHBIE U TIPAKTHYECKHE 3aHATHUS, pecypchl Internet.
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5. IVTIAHBI 3BAHSITHUM

Ne | Haumenosanue tembr | Koa- ®opma npoBeaeHus IAHATHIL HpomexyT | Iuteparyp
n/n BO OYHEBIH a
4aco KOHTPOJIb
B
1. [Temal. 2 Jlexuus. - 345,67
Kongmukronorus xak E =
HayKa, €€ NpeMET, g é
3a/1a44 W COLMAlIbHbIE z B
GYHKLMH. B
2. |Tema 2. ConmansHas 2 Jlexnms £o= 456,7,10
TIPUPOZIA ¥ XapaKTep 2 E’
MEXITMYHOCTHBIX 2
KOH(IMKTOB. S =
3. |Tema 3. Knaccuduxauus 2 [IpakTHyeckoe  3aHATHE. 6.7, 10
KOH()JIMKTOB U HX POJib B Bonpocs! st 00CyxaeHus:
obimecTse. 1. ITpobaema Kr1acCcH(pUKaLuH
KoH(QuKTOB B 3apybexHOll m =
OTEYECTBEHHON KOH(IMKTOIOTHH. %
2. PasnuueHue KOHQIUKTOB Ha =)
JIMYHOCTHBIE (BHYTPHIMYHOCTHBIE M =
MEXIMUHOCTHBIE) H O0OLIECTBEHHbIE é“
(BHYTPUKOJIIIEKTUBHBIE,  COLIHAILHO- o
IPYIIIOBbIE, ME)KHALMOHAJIbHBIE, E
rpaXKIaHCKHE, MEXTOCYIapCTBECHHBIC, 2
PETHOHAIBHBIE, MEXKIY KOATHIMSIMH =
rocylapcTB, KOHTUHEHTAJIbHBIE, T. €. =
MHpOBBIE). g
3. CoumanbHple  KOHQIHUKTBI B =
pasi4HbIX cepax oOImIECTBEHHOH H =
YEI0BEUYECKOH KUSHENEATEIBHOCTH.
4. CoupanpHas poib M (PyHKUMH
KOH(IUKTOB.
4. |Tema 4. CtpykTypa 2 | Jexuus - 3,467
KOH(JIMKTA U OCHOBHbBIE 2 | TlpakTH4ECKOE 3aHATHE - TPEHUHT -
CTA/IMM €ro NPOTEKaHUSL. Jlenoeas uzpa «Kanobay, peuenue E £ 2 =
CUMYAYUOHHBIX KOHPAUKMHbIX 300a4, | & & & S
Qudakmuueckas uepa S8k 8
« Dpycmpupyioujue cumyayuu 6 = > S
0€108b1X OMHOULCHUAX )
5. |Tema 5. 2 TTpakTU4ecKOoe 3aHATHE 3,7.9,13,18
BHYTPHIMYHOCTHBIE Juaznocmuxa AU4HOCMHbIX

KOH(IUKTBI: HX MPHYUHBI,

BHJIbl M COLIMAJIBHAS POJTb.

ocobennocmet, pewieHue Keucos,

CUMYAYUOHHBIX 3A0aY.

Marepua
Jbl
y4YaCTHH

0B
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Mpakruueckne IlpakTHyeckoe 3aHATHE - TPEHHHT 7.9,15
3aHSITHSL. Hepa-mpenune:
CoumanbHasmpupoaa « Buympunuunocmusie g §
U Xapakrtep KOH@IUKMbLY, 06CYdHCOeHUe KeTCos = |§
MEX/IHYHOCTHBIX U KOHDIUKRMHBLX Cumyayuii B2 é
KOH(JIMKTOB. «Kongpnuxm mexcoy audnocmeio u S £
2PYRNOILY, OUOUKMUYECKAs upa
«Hcxycemso kpumurku»
IIpaxkTHYyeckue [TpakTdeckoe 3aHATHE - TPDEHUHT 7,8,9,20
3AHATHSL. «llcuxonozusn nepe2o6opHo20 = @
CoumanbHo- npoyecca», CUMyayuoHHO-poNe6as E E
IpynioBble uzpa «llepezosopel ». Ananus oz
KOH(JIMKTHI: CUMYAYUOHHBIX 3A0aY, KeliCO8. E §
TIPHYHHBI, BUIIbI U P
COLMAJIbHAS POJTb.
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