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1. OBIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
NPOPECCHUHOHAJIBHOT'O MOAYJAA
«IIM.02 IIpenocTraBjieHHe TYPONIEPATOPCKUX M TYPAreHTCKUX YCJIYD)

1.1. Ileab u mJIaHMpyeMble pe3yJIbTAaThbl 0CBOEHHS NPO(PeCCHOHAIBLHOT0 MOIYJIsl

B pesynbrate wu3yuyeHus mnpodecCHOHAIBHOTO MOAYNSA OOYYAIOUIUICS JIOMKEH OCBOUTH
OCHOBHOI Buj aearenbHocTu «lIpenocraBieHue TypomepaTtopckux M TYpareHTCKUX YCIyr» U
COOTBETCTBYIOIIHE €My OOIMEe KOMITETCHIIUU U MPOPECCHOHATBHBIE KOMIICTCHIIUU:

1.1.1. Tlepeyenp 00X KOMIETECHIIUN

Koo Haumenosanue oouwux
KomnemeHyuil
OK 01 Bri6upath criocoOsl perieHus 3a1a4 npohecCHOHaTbHON AEATEIbHOCTH
: MPUMEHUTETHHO K Pa3IMYHBIM KOHTEKCTAM
OK 02 Hcnonp30BaTh COBpEeMEHHBIE CPEICTBA IMOMCKA, aHAIIN3a M HHTEPIIPETAIN
: uHbopManuu, 1 THPOPMALMOHHBIE TEXHOJIOTHHU JJIs1 BBIIOJIHEHUS 33134
PO ECCUOHAITBHON ACATEILHOCTH
[TmanupoBaTh U pean30BbIBaTH COOCTBEHHOE MPOPECCHOHATFHOE M TMYHOCTHOE
OK 03. pasBUTHE, IPEANPUHUMATEBCKYIO JEATENBLHOCTL B IPOPECCHOHATBHOM cdepe,
HCIOJb30BATh 3HAHUA 110 (PMHAHCOBOW I'PAaMOTHOCTH B PA3JIMYHBIX JKU3HEHHBIX
CUTYyalHsAX
OK 04. D¢ dhexTnBHO B3aMMOIEHCTBOBATh U PadOTATh B KOJUIEKTHBE M KOMaH e
OK 05 Ocy1ecTBIATh YCTHYIO U IMCbMEHHYI0 KOMMYHMKALIHMIO HA FOCYIapCTBEHHOM SI3bIKE
' Poccuiickoit @eaepanuu ¢ yueToM 0COOEHHOCTEN COLMANIBHOIO U KYJIBTYpHOTO
KOHTEKCTa
[TposBAATH rpakJaHCKO-NATPHUOTHYECKYIO MO3UIIHIO, IEMOHCTPHPOBATh
OK 06 OCO3HaHHOE MOBE/IEHUE HAa OCHOBE TPAJAMIIMOHHBIX 00I€YeI0BEYECKUX [IEHHOCTEH,

B TOM YHUCJIC C YYETOM I'apMOHH3AlINN MC)KHAITUOHAJIBHBIX U MCKPCIIUTUO3HBIX
OTHOMGHHﬁ, NPUMCHATH CTAHAAPTBI aHTUKOPPYIIIUOHHOT'O ITOBEACHUA

CozelicTBOBaTb COXpPaHEHHUIO OKPYKAIOLIEH CPeIbl, pecypcocOepexeH IO,
OK 07. IMIPUMCHATH 3HAHUSA 00 U3MEHEHUH KimmMarta, MpuHIOUIIbL 6ep€)KJ'II/IBOFO
MIPOM3BOACTBA, 3PPEKTUBHOICHCTBOBATH B YPE3BBIYAIHBIX CUTYAIHIX

Vcnonb30Bath cpeacTBa GU3NUECKON KyIbTYpHhI U1l COXpAaHEHUS U YKPETJIeHUs
OK 08. 3/10pOBbS B IIpo1iecce MpodeccnoHanbHOM e TENbHOCTH U OAePHKAHUS
HE00X0IUMOT0 YPOBHA(PU3UYECKOM TOATOTOBICHHOCTH

ITonp30BaThCA HpO(I)eCCHOHaHLHOﬁ I[OKyMCHTElLIHCfI Ha roCcy1apCTBCHHOM U

OK 09. HHOCTPAHHOM A3bIKaX

1.1.2.  Ilepeuensv npogheccuonanvbuvix KOMnemenyuil

Kon HaunmeHnoBaHMe BUI0B 1eATeIbLHOCTH H NP0 eCcCHOHAIBHBIX KOMIIETCHIU
BI2A [IpenocTaBiieHrE TypONEpaTOPCKUX U TYPAr€HTCKUX YCIYyT

IIK X.1. | Opopmiuste 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

IIK X.2. | KoopaunupoBath paboTy MO peaan3aluy 3aKasa

1.1.3. B pesynbsTare ocBoeHHs MPOodheCcCHOHATHFHOTO MOTYJISI 00YUYarOIIHIACS TIOJDKEH:



Nmets - KOOpAMHAIMK paldoThl MojApa3AeseHuid Typorieparopa,

MPAKTUYECKH | 3a/IeHCTBOBAaHHBIX BpeaM3alllM 3aKa3a;

HOMBIT - KOHCYJIbTUPOBAHHUS TYPUCTOB MO TIpaBWIaM H  TPEIMETY
3akaza(oopmiieHue, 1ieHa, mapaMeTpbl, CPOKU U MECTO BBIITOJIHEHUS

3aKasa);

- OCYIIECTBJIEHUS IIpUEMa 3aKa30B OT TypUCTOB;

- MPOBEPKH HAIMYHS BCEX PEKBU3UTOB 3aKa3a;

- UICHTH(UKAIINY BH]IA 3aKa3Q,;

- HaIpaBJIEHUs 3aKa3a B COOTBETCTBYIOLIEE MOpa3/ieicHHe

TyponepaTopa HEro KOHTPOJIb;

KOPPEKTUPOBKU CPOKOB U YCIIOBHUIl BBIMOJIHEHUS 3aKa30B U B Clyyae

HEOOXOAMMOCTH MH(POPMHUPOBAHUE 3aKA3YMKOB (TYpPHCTOB) 00
M3MEHEHUHU

napaMeTpoB 3aKasa.

YMETh - KOOPJIUHUPOBAThH paboTy MOpa3ieieHH TyponepaTopa,

3a/IeiCTBOBAHHBIX Bpeaqn3alliy 3aKa3a;

- B3aMMO/ICIICTBOBATh C TypONepaTopaMu, SKCKYPCHOHHBIMU OIOpO,

KaCcCaMHIIPOJIAXKH OMIIETOB, TPAHCIIOPTHHIMU KOMIIAHHUSIMHU, meet-

KOMIIaHUSIMU;

- BJIQJIETh KYJIBTYPO MEXIMYHOCTHOTO OOIICHUS;

- BIIA/IETh TEXHUKOW MEPErOBOPOB, YCTHOT'O OOILICHUS C KIMEHTOM,

BKITIOYasATeNIe)OHHBIC TIEPETOBOPHI;

- BIIa/IETh TEXHUKOW KOJIMYECTBEHHON OLIEHKH U aHaNIHu3a UH(opMalnu;

- BIIa/IETh METOJUKON XpaHEHUs U TIOUCKa WH(OpMaLINK;

- BECTH JOKYMEHTAIUIO0, XpaHEHHE U U3BJIeueHNe HH(POpMaIIUH;

- MI0JIb30BaThCsl KOMITBIOTEPHBIMU IIPOTpaMMaMi OpOHUPOBAHUS TYPOB;

- OCYILECTBIISATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBIIIOJHEHUEM 3aKa3a;

- cobupaTh, 00pabaThIBaTh U AHATU3UPOBATH CTATUCTUYECKHE JAHHBIE;

- (dhopMHpOBaTh GAHKU TAHHBIX.

3HATh - 3akoHoAarenscTBO Poccuiickoit @enepanuu B chepe Typusma;

- HOPMATHBHBIE  JOKYMEHTBHI,  pEerjlaMeHTHPYIOIIHe
OpraHU3alHIOTYPONEPATOPCKOM U TypareHTCKON e TeIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTHKH MpeJIaraéMbIX TYPUCTCKUX
MIPOAYKTOB;

- IeHbl Ha TYPUCTCKHE TMPOAYKTHI M  OTHAENbHBIE TYPHCTCKHE
UJIOTIOJTHUTEIbHBIE YCIYTH;

- CHCTEMBI OPOHUPOBAHUS YCITYT;

- OpraHM3aIMio paboThI € 3aIIPOCaMU TYPHUCTOB;

- TpeOoBaHUS K OPOPMIIEHHUIO U YUETY 3aKa30B;

- MOPSAOK KOHTPOJIS 32 IPOXO’KIACHUEM U BBINOJIHEHHEM 3aKa30B;

- BHJIBI TEXHUUYECKHUX CPENICTB cOopa i 00paboTKu MH(MOPMAIUH, CBSI3H

MKOMMYHUKAIINL;

- porpaMMHoe o0ecrieueHue AesITeIbHOCTH TYPUCTCKUX OpraHu3aIuii;

- 3THUKY /1€JI0BOT0 OOIICHNUS;

- OCHOBBI JICJIONPOU3BO/ICTBA;

- MIpaBUJIa BHYTPEHHETO TPYI0OBOTO PACIIOPSIIKA;

1.2. Kosiu4yecTBO 4acoB, 0TBOJAMMOE HA OCBOeHNeE NMPOo¢ecCHOHATBHOI0 MOTYJIsA
Bcero gacoB — 677 4acoB
B TOM 4Hcie B opMe MpaKTHIECKOH moarotroBku — 490 yacos
W3 aux Ha ocBoenue MJIK 02.01 — 179 gacos; MJIK 02.02 — 146 gacos; MJIK 02.03 — 208
4acoOB.B TOM YHCJIE CAMOCTOSTENIbHAs paboTa —187 yacoB.
MPAKTUKH, B TOM YKCie yaeOHas — 72 Jaca;
MPOU3BOACTBEHHAs — 72 yaca.



2.1. CtpykTypa npogdeccuoHATLHOr0 MOTYJIs

2. CTPYKTYPA U COAEP KAHUE ITPOPECCHUOHAJBHOI'O MOJAYJIA

O06beM npodheccnoHaTEHOr0 MOILYJIs, aK. dac.

: MJIK
2 = O6yuenue mo M/[ IIpaxtiku
Konast 2. 2 ¥ Bcero B ToMm uncie
© o A w
po(heCCUOHATBHBIX HaumeHnoBanus pasznenos Beero, =2 § JlabopatopHbIX. =l
[2]0i1170:4 po(hecCHOHATHHOTO MOIYIIS 4ac. : = E 3aHATHI KypcoBbix z =
KOMITETCHITHIA = é g pabot CamocTrosiTenpHas | 5 § YuebOnas | [Ipon3BoacTBeHHAS
R = (TpO€EKTOB) pabora 23
)
g &
2.
=
1 2 3 4 5 6 7 8 9 10 11
IK X.1. Paznen 1. Texnonorus n -
OK 01 - OK 09 OpraHu3alys TypOnepaTOPCKOR 179 40 110 30 69
JeSITETbHOCTH
IIK X.1. Paznen 2. TexHonorus u
OK 01 - OK 09 OpraHu3aInus TypareHTCKON 146 48 96 - 50
JIESITEIIbHOCTH
IIK X.2. Paznen 3. Koopaunanus
OK 01 —OK 09 paboTHI IO peaju3aliy 3aKa30B 208 84 140 ) 68
Y4eOHas mpakTHKa 72 72 72
[IpousBoacTBEHHAs NPAKTUKA 72 72 72
Beero: 677 346 | 346 - 30 X 72 72




2.1. TemaTu4ecKkuii MJIaH U coAep:kaHue MpodeccuoHaaIbHOro MoayJs (IIM)

HaumeHoBaHMe pa3iesioB U TeM
npodeccuoHaTBLHOT0 MOXYJISA
(IIM), MexAUCHTUIITHHAPHBIX

KypcoB (MIK)

Conep:xanue yueOHOT0o MaTepHaJa,
JabopaTopHbIe padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAA YueOHasi padoTa
00y4JaKOIIUXCH, KypcoBasi padora (IPOEKT) (eciu npedycmompeHot)

O0beM, akaja. 4/ B TOM
yucJe B popme
NPaKTHYECKOH

NMOATOTOBKH, aKaj 4

1

2

3

Paznen 1. TexHonorusi U opranu3anusi TYponepaTopcKoi 1esiTeIbHOCTH

179/40

MK 02.01 IIpegocraBieHune TYponepaTOPCKUxX ycayr

110/40

Tema 1.1. OcHOBBI
TYpONEePATOPCKO 1eATEeJILHOCTH

Conep:xanue

PasBuTHE U perynupoBaHue TyponepaTopcKoit nesrensHocTy B PO 1 3a pyoexxom. [lonarre

IPa3zBuTHE M perynupoBaHue TypONEPaTOPCKON AESITEIbHOCTH B Poccun

TypOLEepaTOPCKOl AesTenbHoCcTH. MeXayHapoJHOE peryaupoBaHUue TYPUCTCKON NEATEIbHOCTH.

HopmatuBHO-ipaBoBas 0a3a OCyIIECTBICHHUS TyPONIEPAaTOPCKOM ACSATEIbHOCTH.
OpraHn3anioHHO - paBoBbie GOPMbI (PYHKIIMOHUPOBAHHS TYPOIIEPATOPOB

JloKkyMeHTamus TyporepaTopckoi GUpMEI, BeJileHHe TypUCTCKON oTdyeTHOCTH. [IpaBa n
00513aHHOCTH TyponepaTopa, TypareHTa u TypucTa

20

B ToM unciie NIPaKTHYECKUX 3aHATHI U J1a00PaTOPHBIX PadoT

IAHaIU3 POGUIIS TYpOIIEpaTopoB

IM3ydeHne TeXHOJIOrUH O(POPMIICHUS JIOTOBOPOB

Odopmienne makera JOKYMEHTOB JIJIsl BBIE3/1a TYPUCTa 3a pyOex 1o Typy

IPa3bop cutyaruii npeocTaBiIeHNs] HEKAYeCTBEHHBIX YCIIYT, HETOJIHOTO MPEI0CTABICHHS YCITyT
TypOIEpaToOpoM

ENERNEENEEN|

Tema 1.2. Texnonorus
pa3paGoTKu TYPUCTCKOTO
MpPOAyKTAa

Conep:xanue

[TonsiTHe pa3pabOTKK TYPUCTCKOTO MPOAYKTa. BUABI TyprnpoayKTOB.

IN3ydeHme u aHaIu3 PECYPCOB BHIOPAHHON JECTHHAIINH

CBOICTBA U LENH TYypPHPOIyKTa

[TpuHMIEl BEIOOpa 6a30BBIX YCIYT U TYPIPOAYKTOB

Be106op cxembl pabOThI B IECTHHALIMN

OCHOBHBIE ITpaBMJIa M METOUKA COCTABJICHUS IPOTPAMM TYPOB

IPacuer croumocTu Typa

10

B ToM 4nciie NIPaAaKTHYECKUX 3aHATHI U J1a00paTOPHBIX PadoT

IAHAJTU3 PECYpPCOB BRIOPAaHHOM JECTHHAITIH

Onpenenenne 0a30BBIX YCIYT MO 3aJaHHBIM ITOKa3aTEIsIM

Brr6op BapuaHTOB OPOHHPOBAHUS YCIYT KOHTPAreHTOB

N[O

Tema 1.3. Opopmienue n

Conep:xanue

—
(=]




00padoTKa 3aKa30B KJIMEHTOB TeopeTrueckue acreKThl 0OPMICHHS U 00pa0OTKH 3aKa30B

TexHomorus pa6OTI)I C KIIMCHTaMH 1 UX O6CJ'IY)KI/IB8.HPIIO.

TeOpeTI/I‘ICCKI/IC ACIICKThI KAYCCTBa O6CJ'IY)KI/IBaHI/I$[ KIIMCHTOB.

HpOFpaMMHOG obecrneueHue JUJIsL yqéTa 1 BCACHHUS 3aKa30B U KIIMCHTOB.

B ToM unciie IPaKTHYECKUX 3aHATHIA U J1a00pPaTOPHBIX PadoT

MOHUTOPUHT NPEAJIOKEHUM TypONepaTopoB.

IAHAJTH3 CUCTEM OpPOHHPOBAHHI TYPOIIEPATOPOB.

IAnanu3 ACATCIIbHOCTH MPUHUMAKOIIUX komMmnanuii B Poccum u 3a py6e>1<0M

NN (|

IIpumepHasi TeMAaTHKA CAMOCTOSATEILHON yueOHO# padoThl Npyu u3yyeHuu pasgena 1

- O3HakoMJIeHHE C enHBIM DeniepantbHbIM PEECTPOM TypPOIIEPaTOPOB.

+ Beisienenue B CMU, 31€KTPOHHBIX U3IaHUSIX U aHAIHU3 MPEIOCTABICHUS HEKAY€CTBEHHBIX YCIYT, HETIOJIHOTO MPEJ0CTABICHUS YCIIyT
TYypOIIEpaTOPOM B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM PD. OtBeTcTBeHHOCTH TO mepen TypuCTOM.

- XapakTepuCTHKa OTENLHOTO OpeHa.

- Ananus TPAHCIIOPTHOT'O O6CJ’Iy)KI/IBaHI/ISI B MMAaKCTHBIX U UHAUBUAYAJIBHBIX Typax.

- CocTaBieHre NporpaMMbl IKCKYPCHOHHOTO 0OCTYKHBAaHUS 110 MapuIpyTy B Poccuu ni1st 3apyOeHbIX TYPUCTOB.
- CocTaBieHre nporpaMMbl IKCKYPCHOHHOTO 00cIy)uBaHus B Poccuu 1 3a pyOex oM U1l POCCUHCKUX TYPUCTOB.
- OcOOEHHOCTH CTPaxOBaHHS TYPUCTOB.

- BuzoBoe conpoBoxieHHE TYpUCTOB.

- Pa3paboTka nporpamMmbl TYpUCTCKOTO 00CTYKUBAHMSI

69

KypcoBoii npoekt (padota)

(BBIIIOJIHEHUE KYPCOBOTI0 IPoeKTa (padoThl) 10 MOAYJIIO SIBJIsIeTCS 00513aTeJIbHBIM)

TemaTnka KypcoBbIX IPOEKTOB (PadoT)

1. TenneHIUN pa3BUTHS TypU3Ma.

. [InanupoBanue B TypUCTUUECKOH QHUpME.

. Ponb ceprr obcimyxnBaHus B 00111eCTBEHHO-9KOHOMIYECKOH KU3HH CTPAHBI.

. @aKTOpBI, BIUAIOIINE HA pa3BUTUE chepbl 00CITyKUBAHHS.

. TenpeHnnmn pa3BuTHs ceprl 00CTYKIUBAHMS.

. [Ipu3naku xnaccupuKanmm yCciyr.

. 3HayeHue u cymHocTs O0mepoccuiickoro kiaccuukaTopa yCiIyr HaceIeHHIO.

. Ompenesnenne NOHATHI «0OCITy)KHBaHNE TYPUCTOB» U «TYPUCTCKUE YCITYTH».

. OCHOBHBIE U JIOTIOTHUTENbHBIE TYPUCTCKHE yCcIyTru. X 0cCOOEHHOCTH 1 3HaUEHHE.

0. ®opmbl ¥ BUIBI 00CTYKMBaHUsI HA MPEINPUATHAX UHAYCTPHH TypPHU3MA.
11.I'ocynapcTBeHHasi KOHLEMIHS PETyINPOBAaHUS BBIE3IHOTO Typu3ma PO.
12.neanbHast MOJIENb BBIE3AHOTO TypHU3Ma.

13.0co0eHHOCTH ayTroMHT-TyponepeiTuara B ycnopusix PO. 14.Yaprepusie

MIpOTpaMMBI POCCHCKUX TyporiepaTopoB. Jlorosop gaprepa.l5.dopMbl

COTPYIHUYECTBA TYPOIIEPATOPOB C 3apyOSIKHBIMHU OTEIISIMH.

16.0630p porpamm «Mactep-Typ» u «MacTep-areHT».

O 0 31O L B~ Wi

30




17 MuaTepHeT OpoHUpOBaHUE aBHAOWIICTOR.

18.®opMBI 1 BUIBI TYPUCTUIECKUX YCIYT.

19.Knaccudukanust TypuCTHUECKUX YCIIYT.

20.0cobenHocTH 0(hOPMIICHHUS BU3, ISl TYPHUCTOB, MMyTEIIECTBYIONINX HA YK/ 1 aBTOTPAHCIIOPTE.

21.IIpuMeHeHre 3aKOHa O COXPAHHOCTH NIEPCOHAIBHBIX JaHHBIX B TypU3ME.

22.0OCHOBHbIE HaIlPaBJIEHUS BBIE3HOTO TypHU3Ma U EPCIEKTUBBI UX pa3BuTHs B X XI Beke.

23.0OpraHu3zanys TypUCTCKUX MEPEBO3OK.

24 ITomnepxka pOCCHUCKHAX TYPHUCTOB 3a PyOeKoM.

25.0praHu3anys NuTaHus B TOCTHHUILIE, OTEJIE.

26. Buapsl pazMenieHus: B TOCTUHUIIE, OTEIE.

.Poccuiickue oprannzamnyu, 3aHUMaroIuecs Kpyu3HbIMI MapuIpyTamMmu. Mx xapakTeprucTUKy, TPOQHIIL pabOoTHI.
28.0cobeHnocTr poecCHOHAIBHOM NesITETbHOCTH TypOIIepaTopa BIE3THOTO TypU3Ma.

29.MexayHapoIHbII TYPUCTCKUN PHIHOK. CTpaHbI-IJOHOPBI, CTPAHbI-PELUIIUCHTHI.

30.OxoHOMHKYecKast 3(h(hEeKTUBHOCTH PHIHKA BHIE3THOTO TypU3MaA.

31.HeusBecTHbIE TYpUCTCKUE MAapIIPYThl. BUJIBI 3KCTpeMaIbHOTO TypHU3Ma.

32 IlonynsipHble TYPUCTCKHE MAPUIPYTHI U IPOrPAMMBI.
33.Opranusanys TypUCTHYECKHUX BbIcTaBOK. Crienurka paboTsl BO BpeMsI BBICTABOYHBIX MEPOIPUSTHH.
34. Beie3nHOM Typu3M Kak HanboIee CIOKHBIA U KaMUTATOEMKUH BHUIT TYPOIIEpEHTHHTA.
35. «DroucTtuyeckas» MOAETH BBIE3THOTO TypU3Ma.
36. Komrieke ycinyr Typoneparopa.

.JloroBopHBIE OTHOWIEHUS B TYpPUCTCKOM HHAYCTpHH 38.Opranusanyu
TYPHUCTCKO-PEKPEAIMOHHON AEATEIILHOCTH B PErHOHE
39.0Opranu3anoHHO-TIPaBoBast (opMa TYPUCTCKOTO MPETPUSTHS

40.0co0eHHOCTH TOCYAapCTBEHHOTO PETYIMPOBAHUS TypH3Ma B Pa3IMUHBIX CTPAaHAX MUPA

41.0co0eHHOCTH TOCYAaPCTBEHHOTO PEryJIMpOBaHus Typusma B PO

42.0co0eHHOCTH PabOThI TypareHTCKoM opranusanuu 43.0co0eHHOCTH

paboTHI TyporepaTopckoi opranuzanuu 44.[lepcriekTBHBIE

[pOrpaMMBbl Pa3BUTHS Typu3Ma B peruoHax PO 45.dakropsl,

BIMSIOLIME HA CTPYKTYPY U GOPMHUPOBAHHE TYPIPOAYKTa

46.0praau3aiys pa3MeIieHus B TYPU3Me

47.0Opranu3zanys MUTaHUS B TypU3MeE

48.0Opranu3zanus pa3BiIcyeHUl B TypU3Me

49.0Opranu3aiysi aBHarepeBo3ok B TypU3Me

50.Opranu3anyst aBTOIEPEBO30K B TypU3Me

51.Opranusanyst xKee3H0A0POKHBIX IEPEBO30OK B TYpHU3ME

52.0praamu3aius BOJIHBIX IEPEBO30K B TypHU3ME

53.Opraamu3anus IPUKITFOYeHIECKOT0 Typru3Ma

54.Opranusanyst 5K0JIOTHYecKoro Typu3ma




55.0praau3arus AeJI0BOT0 Typu3Ma

56.0Opraam3anysi CIOPTUBHOTO TypU3Ma
57.Opranusanst peIuruo3Horo Typusma
58.Opraam3anus 1e4e0H0-03JOPOBUTEIHHOTO TYypH3Ma

Pa3znen 2. TexHOJIOTHA ¥ OPraHU3AMS TYPATeHTCKOM 1eATeJIbHOCTH 146/48

MK 02.02 IIpenocraBieHne TYpareHTCKHX yCayr 96/48

Tema 2.1. OcHoBbI TyparenTckoii  |[Coaepixanue

ACHTEILHOCTH PasBuTHE M perynupoBaHue TypareHTCKoi nesitensHoctd B PO u 3a pyoeskom. [lonsitue
TYpareHTCKOM NeATEeIbHOCTH. MeXIyHapoJHOE PEryIMPOBAaHUE TYPUCTCKOMN JEATENBHOCTH.
IPazBuTHE U peryaupoBaHue TypareHTCKOM eaTeabHoCcTH B Poccun 20
HopmatuBHO-paBoBas 0a3a OCyIIECTBICHHS TYPAareHTCKON AesATeIbHOCTH. OpraHu3aluoHHO -
MpaBoBbie POPMBI PYHKIIMOHUPOBAHUS TyparcHTOB

JlokyMeHTaIus TypareHTa, BeZIcHHe TYPUCTCKOM oTueTHOCTH. [IpaBa u 00s3aHHOCTH
TyporepaTopa, TypareHTa U TypucTa

B ToM unciie NpaKTHYECKUX U JIA00PaATOPHBIX 3aHATHI 24

IAHaTU3 IPOQUIIS TYPareHTOB

IM3ydeHne TeXHOJIOTUH OPOPMIICHUS IOTOBOPOB

OdopmieHne makera JOKYMEHTOB JIJIsl BBIE3/1a TYPUCTa 3a pyOex 10 Typy

AN DN

IPa3bop cutyaruii npeocTaBIcHNs] HEKAYeCTBEHHBIX YCIIYT, HETOIHOTO MPEIOCTABICHHS YCITyT
TypareHTOM

Tema 2.2. KoMmMyHHKalHOHHBIE Coaepxanue

TeXHOJIOTHH B TYpHU3Me [MpakTuka nenoBoro oduieHus u nepenucki. @opMuUpoBaHne KOMMYHHKATUBHBIX HABBIKOB.
[ToHsiTME KOPTIOPATUBHOM KYJIBTYPBHI.

[MpodeccrnonanbHas STHKA paOOTHUKOB TYPOIEPATOPCKON KOMITAaHUU 28
PaboTa ¢ nHGOPMALIMOHHO-CIIPABOYHBIMU MaTepHaiaMy. M3ydyeHue noImyIsipHbIX 3JIEKTPOHHBIX
[MOPTAJIOB IO TYPU3MY U paboTa C HUMH.

Mcronp30BaHMe KaTajJoroB M IEHOBBIX MPEAIOKEHHUH

Perenue nmpobieM ¢ MOMOIIBIO MPaBOBOIO peryiupoBanus. KauectBo oOCiTyKuBaHus 1
CIIOCOOBI €r0 PETYIUPOBAHMS B TypHU3ME

B ToM 4mcse NPAKTHYECKUX M JIA00PATOPHBIX 3aHATHIA 24

[lenosas urpa «IIpaktuka nenosoro odOmeHus». [IpaBuna npoBeneHns CEMUHAPOB M BEOMHAPOB. 10

/lemmoBas urpa «OCHOBBI IETIOBOTO OOIIECHUS. 10

Harmmcath KpaTKOC 3CCC Ha TCMY <(HpI/ICMBI BOSHCﬁCTBHH Ha KJIIMCHTA B Typ(prMe)). 4

I[IpumepHasi TeMaTHKa CAMOCTOATEIbLHON y4eOHOH padoThI NP H3y4YeHUH pasaena 2
- O3HaKOMJICHHE C OOIIEPOCCUIICKIM reHEPaIbHBIM PEECTPOM TYPUCTHUYECKUX areHCTB. 50
- Briaenenne B CMU, 31€KTpOHHBIX U3AAHUAX U aHAJIN3 PEJOCTaBICHNS HEKaUeCTBEHHBIX YCIYT, HEMTOIHOTO MPETOCTABIEHHS yCIyT




TypareHTOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM PD. OTBeTCTBEHHOCTHh TA TIEpEN TypHUCTOM.
- XapakTepucTHKa OTELHOTO OpeHa.
- AHanu3 TPaHCIIOPTHOTO 0OCTYKUBaHUSI B TAKETHBIX U MHIUBUIYAIBHBIX Typax.
- CocraBieHHEe IPOTrpaMMbl SKCKYPCHOHHOTO 00CITY>KMBaHUS 110 MapmpyTy B Poccuu fyist 3apyOeKHBIX TYPUCTOB.
- CocraBieHne IporpaMMbl SKCKYPCHOHHOTO 00CITYy>KHBaHUs B Poccuu u 3a pyOexoM Al pOCCHICKHUX TYPHCTOB.
- OcOoOEHHOCTH CTPaxOBaHHS TYPUCTOB.
- BuzoBoe compoBok/ieHIE TypUCTOB.
- Pa3paboTka nmporpaMmbl TYPHCTCKOTO OOCITYKUBAHUS

3. DTansl 00CTyKUBAaHUSI KIIHECHTOB.
4. ’anoObl KIIMEHTOB B MPOIIECCE OCYIIECTBICHHS CEPBUCHON JIEATELHOCTH.
5. PekoMeHnanuu mo pacCMOTPEHUIO Kalio0 U MPETCH3HIA KITUCHTOB.

Pa3znen 3. KoopauHauus padoThl 0 peajn3anuu 3aKa3oB 208/84
MJK 02.03 KoopauHanusi KayecTBa BbINOJHEHUS TYPONEPATOPCKUX U TYPAreHTCKHUX YCJIyT 140/84
Tema 3.1. Opranusanus Conep:xkaHue
KOHTPOJISI KayecTBa OpraHu3zaiysi KOHTPOJIS KauecTBa 00CITyKUBaHHS
o0cay:kuBanus Ha npeanpusaTun  [[loHsATHE U CyITHOCTH cepBHUCa
Mopens KauecTBa YCIIyTH Ha MPEINPUATHIX B cepe Typu3ma 30
KagecTBo 00CTy>KMBaHMA M yCIYT Ha MPEIUPUSATHAX B cepe Typu3ma
CyLHOCTh U HEO0OXOAUMOCTb OPraHU3aMK KOHTPOJISI Ka4eCcTBA MPOLYKLUH U YCIIyT
OpraHu3zanysi KOHTPOJIS KauecTBa
B TOM 4mciie NPAKTHYECKUX M JIA00PATOPHBIX 3aHATHIA 42
PaspaboTka KOHTPOJISl KauecTBa OOCITYKMBaHUS Ha MPEeIIPUSTHN 14
Omnpenenenue npo01eM KOHTPOJISI Ka4ecTBa yCIyT 14
CocraBiieHre KOMIUIEKCHONW CUCTEMBI MEHEHDKMEHTA KaueCcTBa 14
Tema 3.2. OueHka KayecTBa Conep:xanue
00CJY:KHBAHHS HA MpeAnpusiTHl  [[eopeTndecKue aceKThl OLIEHKU KaueCcTBa 00CIyKUBaHHS HA IIPEANPHATHH TypU3Ma
(OCHOBHBIE METOIbI OLICHKH KauecTBa 00CITy>KUBAHHUS 26
OcobeHHOCTH 00ecTiedeH s KauyecTBa YCIyT
CucreMa OI[eHKH KauecTBa 00CITyKUBAHUS
DopMBI U METOIBI OLIEHKM KauyecTBa YCIyT
B TOM 4mcie NPAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA 42
[TpoBenenme oreHkH Y HEKTUBHOCTH MPEATPUITHS 14
CocTaBieHue XapaKTePUCTUKN PEIIPUATHSI 14
Omnpenenenue noxasaresel KauecTsa 00CITy)KUBaHUS 14
IIpumepHasi TeMaTHKA CAMOCTOATEIbLHON yueOHOIi padoThI NpH U3y4YeHNH pa3aena 3
1. lpeanpusTtus chepbl 00CTYKHUBAHUSI.
2. ®opMbl OpraHu3alvy 00CITyKUBaHUSL. 68
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6. KOHGIHKTEI 1 TTyTH UX pa3penicHusI.

7. TpeboBanus K MpodheCCHOHATEHOMY TOBEICHHUIO paOOTHHKA Ha TPEATIPUSTHH.
8. KoHTponb 1 o1ieHKa KayecTBa 00CTyKUBaHUSL.

9. MOHUTOpPUHT KauecTBa 0OCTYKHBaHUSL.

10. YrpasrneHne KauecTBOM OOCITYKHBAHHUS KIINEHTOB.

'Y4eOHas MpaKTHKA

Buabl pador

- O3HaKOMJIEHHUE C TOJKHOCTHBIMH 00513aHHOCTSIMU IIEPCOHANIA TYPOIIEpaTOPCKOM/TypareHTCKON KOMIIaHUH.

- M3yuenue nepeyHsi OCHOBHBIX U AOTIOJIHUTEIBHBIX YCIIYT.

- M3yuenue ocobeHHOCTEH 10 pa3paboTKe MPOrpaMMbl Typa U pacuéTa ero CTOUMOCTH.

- Mzyuenue npaBuiia no TeXHUKe O€30M1aCHOCTH.

- ®opMHpOBaHKE HABBIKOB PA0OTHI CO CTAaHIAPTHBIM IIPOTPAMMHBIM 00€CIICUEHUEM ISl OPraHU3aLMHU IEIOIPOU3BOICTBA
- [IpoexTrpoBaHe TYpOB C YUETOM 3alIPOCOB OTpEOUTENEH.

- ®opMupoBaHHUE TEXHOJIOTUYECKOM KapThl Typa.

- JeMoHCTpaIys HAaBBIKOB UCTIOIB30BaHMS HHPOPMAIIMOHHBIX TEXHOJIOTHI TypOIepaTopoM/TypareHToM B CBOEi padore.
- PazpaboTka mporpaMmBbI 00CITy)KHBaHUS TYPHCTOB.

- Opranuzanus 00CIyKUBaHHS TYPUCTOB B TPOTPAMMHOM TypHU3ME.

- PaccunTath Typ 1O 3a1aHHBIM HO3ULUSIM

72

IIpou3BoaCcTBEHHAS] MPAKTHKA

Buabl padot
- [IpoBeieHe MAPKETUHIOBBIX UCCIICOBAHUN PBIHKA TYPUCTCKUX YCIYT
- ®opMHpOBaHHE TYPUCTCKOTO TPOIYKTA

72

Bcero

677




3. YCJIOBUA PEAIM3ALIUU ITPOT'PAMMBIITIPO®ECCUOHAJIBHOI'O MOAYJISA

3.1. Jlis1 peasim3anuu nNporpamMMbl NpogeccuoHaAJIbHOT0 MOYJISA
JAOJIKHBI ObITHIIPElyCMOTPEHBI CJIeyIolIHe CllelHaIbHble IIOMeleHHsI:
KaoOuner:

- WHOCTPAHHOTO S3bIKa;

- MH(OPMALIMOHHBIX TEXHOJIOTHI B MPOQeCcCUOHANBHOMN 1eATEIbHOCTH;

- OCHOB MapKETHHIa;

- MIPABOBOT'0 U IOKYMEHTALIMOHHOTO obecredeHust mpodeccnoHanbHOM e TeIbHOCTH;

- HPKOHOMHUKH U OYXTaJITEpCKOI0 YUETa;

- OpraHM3alH JIeATENbHOCTH COTPYAHUKOB CIYKObI IPOAAK,

OCHAIIICHHBIX 000pPy/10BAHUEM:

- [I0CAJOYHBIE MECTA 110 KOJIMYECTBY O0YyUaIOLINXCS;

- pabouee MECTO MpenoaaBaTens;

- 9KpaH, MPOEKTOP, MAarHUTHASI TOCKA;

- TUAAKTHYECKHUE TOCOOHS;

- IPOrpaMMHO€E 00€CIIEUEHHUE;

- BUJCO(PUIBMBI 10 Pa3JIMYHBIM TEMaM;

TeXHUYECKMMH CPeACTBAMM:

- BUJIC0000pyJ0BaHKE (MYIbTUMEIUNHBIN MPOEKTOP C SKPAHOM WJIH TEJIEBU30D, WU
TIa3MEeHHas MaHeh ),

- KOMIIBIOTEPHI IO KOJIMYECTBY MOCAIOUHBIX MECT;

- npodeccuoHanbHbIe KOMIBIOTEPHBIE POTPAMMBI.

OcHarmiennbie 0a3bl MPAKTHKH, B COOTBETCTBUU C M1 6.1.2.3 mpumepHoil paboueit
MpOrpamMMbl MOCHEUATBHOCTH.

3.2. UndopmannonHoe odecnevyeHne pean3aniuy NporpaMmbl

s peanuzanuy mporpaMmbl OMOIMOTEUHBIN (GOHT 00pa30BaTEIHLHON OPraHU3aluN JOJKEH
UMETh TICYaTHBIE W/WIM DSJEKTPOHHBIE O0O0Opa3oBaTeNbHBIE M WH(POPMAIMOHHBIE pPECYpCHI,
pexomennoBaHnHple DPYMO, nans  wucnonb3oBaHMs B oOpasoBarenbHOM —mporecce. llpu
dbopmupoBannn OuOIMOTEUHOTO (OHAA 00pA30BATENBHONW OpTaHHW3allMd BBIOMPAETCS HE MeEHee
OJTHOTO WM3JIaHUS U3 MEPEUYHCICHHBIX HUKE TMEYaTHBIX M3JIaHUH M (WMJIM) AJIEKTPOHHBIX W3JaHWUN B
Ka4eCcTBE OCHOBHOTO, IIPU ATOM CIIUCOK, MOKET OBITh JIOTIOJIHEH HOBBIMU U3JJaHUSMHU.

3.2.1. OcHOBHBbIE MEeYATHbIE U3TAHUSA
1. Emenun, C. B. TexHosnorus u opranu3aius TypONEpPaTOPCKON NEATETbHOCTH : yuyeOHOe

nocobue s cpenHero mnpodeccuoHansHoro ooOpazoBanus / C. B. Emenun. — Mocksa
N3patensctBO FOpaiit, 2021.
— 472 ¢. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-13683-8. — Tekct
anextporHsii // DbC FOpaiT [caiit]. — URL: https://urait.ru/bcode/477186

2. Cxko6OkuH, C. C. MeHEeKMEHT B TypU3ME : yUY€OHUK W TPAKTUKYM JJIS CPEIHETO
npodeccuonanbroro oopazoanust / C. C. CkoOkuH. — 2-€¢ W31., uchnp. U non. — Mocksa :
WznatenbctBo FOpaiit, 2021. — 366 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
10542-1. — Tekcr : anexktponHslit // ObC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475813

3. Motsimmna, M. C. MeHeKMEHT Typu3Ma : yUeOHHK JUIsl CpeTHEro Mpo(ecCHOHATBHOTO
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obpazoBanus / M. C. Moreimnaa, A. C. bonemrakos, B. Y. Muxaiinos ; non penakuueir M. C.
MOTBIIMHOM.

— 2-e wu3n., ucnp. u gon. — MockBa : MzpmarensctBo IOpaiit, 2021. — 282 c. —
(ITpoeccuonansuoe obpazosanue). — ISBN 978-5-534-10777-7. — Texct : anexTponHslii / ObC
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/475111

4. Kamenen, A. B. Opranuzamnusi COLMAIbHO-KYJbTYPHOH AESATEILHOCTU. MOJIOAEKHBIN
TypH3M : yueObHOoe mocobue jist cpeanero npodeccuonanbaoro oopazopanus / A. B. Kamenen, M. C.
Kupoga, U. A. Ypmuna ; mox o6mieit penakiueii A. B. Kamennia. — 2-e 3., ucrp. u 1on. — MockBa
: U3marenwsctBo IOpaiit, 2021. — 192 ¢. — (Ilpodeccronansuoe oopazoanue). — ISBN 978-5-534-
08821-2. — Texkcrt : anextponnsit // OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/471480

5. Emenun, C. B. TexHonmoruss u opraHuzanus TypareHTCKOH AESITETbHOCTU : y4deOHOe

nocobue s cpenHero mnpodeccuonansHoro odbpazoBanus / C. B. Emennn. — MockBa :
UznatensctBo HOpaiit, 2021. — 194 c. — (IlpodeccuonansHoe oOpazoBanue). — ISBN 978-5-
534-12617-4. —  Tekct : osnektponHenii // 3BC  IOpaiir [caiit] — URL:

https://urait.ru/bcode/476733

6. Emenun, C. B. TexHosorus u opraHuszaius TypOIepaTOpCKO JesATEIHHOCTH : y4eOHOe
nocobue Juis cpeaHero npodeccuonaibHoro odpasoanus / C. B. Emenun. — Mocksa :
WznarensctBo FOpaiit, 2021.
— 472 c. — (IIpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-13683-8. — Tekcer
anektponHsii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

7. Kamenen, A. B. Opranuszanus colMagbHO-KYJbTYPHOM NA€ATEIbHOCTH. MoJoaexKHbIN
Typu3M : yuebHOoe mocobue st cpeiHero nmpodeccuonaibHoro oopazosanus / A. B. Kamenen, M. C.
Kupoga, 1. A. YpMmuHna ; non oouieit penakuueii A. B. Kamenna. — 2-e uzf., ucnp. u gon. — Mocksa
: U3marensctBo IOpaiit, 2021. — 192 ¢. — (Ilpodeccuonansuoe oopazoanue). — ISBN 978-5-534-
08821-2. — Texkcrt : anexktponHslii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471480

8. MortsimmHa, M. C. MeHeKMEHT TypusMa : y4eOHUK Ul CPeJHEro MpodhecCHOHAIBHOTO
obpazoBanusi / M. C. Moteimmnaa, A. C. bonsimakos, B. M. Muxaiinos ; nmoa penakuueit M. C.
MOTBIIIMHOM.
— 2-e wm3a., ucnp. u gon. — MockBa : WMsmarensctBo HOpaitr, 2021. — 282 c. —
(ITpoeccuonansroe obpazoBanue). — ISBN 978-5-534-10777-7. — Tekct : anexTpoHHsbIi / ObC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475111

9. 3onoroBckuii, B. A. [IpaBoBoe perynupoBaHue TYPUCTCKOM EATENbHOCTH | YUSOHUK TS
cpenHero npodeccruonaabHoro oopazoBanus / B. A. 3onorosckuii, H. S1. 3omoroBckas. — Mockaa :
WznarensctBOo FOpaiit, 2021. — 247 ¢. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-
9916-9854-
2. — Texcr : anextponnslii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/472244

10. Ky3znenos, U. H. JlokymeHTanmoHHoe obecnieueHue ynpasieHus. JJoKkyMeHTO0O0pOT U
JIeNTOTIPOU3BOICTBO : YUEOHUK U MPAKTUKYM JUIsl CpeAHero npodeccruoHansHoro oopazosanus / M. H.
Ky3znenos. — 3-e u3z., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2021. — 462 ¢. —
(ITpoeccuonansroe odpazoBanue). — ISBN 978-5-534-04604-5. — TekcT : anexTponHslit / ObC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/470020

11. Abynanze, J. I'. lokyMeHTalmmoHHOE 00ecrieueHHE YIPABICHUS IEPCOHATIOM : YUeOHHMK
U TPaKTUKyM UL cpenHero mnpodeccuonanbHoro obpazoBanus / JI. I'. AGynamze, U. b.
Brempsoxkuna, B. M. MacnoBa. — 2-e u3a., nepepad. u nomn. — MockBa : M3natensctBo FOpaiir,
2021. — 370 ¢. — (Ilpodeccuonansuoe obpazoBanme). — ISBN 978-5-534-15076-6. — Texcr :
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anektponHsii // OBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/487121

12. KazakeBuu, T. A. JlokyMeHTallMOHHOE OOecrieueHue ynpaBiaeHus | Y4eOHUK U IPAKTUKYM
JU1s cpeHero mpodeccuonanbHoro oopazoBanusi / T. A. Kazakesuy, A. W. Tkanuu. — 2-e u3 ., ucnp.
u non. — Mocksa : M3garensctBo FOpaiit, 2021. — 177 ¢. — (IIpodeccuonanpHoe oOpa3oBaHue).
— ISBN 978-5- 534-06291-5. — Texkct : anekrponnbii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471615

13. MapkeTHHr : y4eOHUK M IPAaKTUKYM Ui CPEIHEro npodeccHoHaIbHOTr0 00pa3oBaHus /
T. A. Jlykuuésa [u np.] ; nmox pemakuuein T. A. Jlykuuésoii, H. H. MonuanoBa. — Mocksa :
WznatenbcrBo FOpaiit, 2021. — 370 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
06970-9. — Tekcr : anektponHsii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/474521

14. Tropun, JI. B. MapkeTuHroBele HCCIEIOBaHUS : Yy4Y€OHHUK JJIs  CPEIHETro
npodeccuonaibHOro oopazosanus / J{. B. Tropun. — Mocksa : 3narensctBo FOpait, 2019. — 342
c. — (ITpodeccuonanpuoe obpazoBanue). — ISBN 978-5-9916-4561-4. — TekcT : 3neKTPOHHBIH //
ObC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/426329

15. Ilysanosa, H. H. OcHOBBI en0mpon3BoACTBa : YYEOHUK U MPAKTHUKYM JAJIsi CPEIHEro
npodeccuonansHoro odpasosanus / H. H. IllyBanosa, A. FO. MBanoBa ; nox obmieit penaxmueit H.
H. lllyBanoBoii. — 2-e u3z1., nepepad. u non. — Mocksa : U3natensctBo FOpaiit, 2021. — 428 ¢. —
(ITpodeccronansuoe odpazoBanue). — ISBN 978-5-534-11014-2. — TexcT : anextponHssiii / ObC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/469548

16. I'pozoBa, O. C. [enonpousBoACTBO : ydyeOHOe TmOcoOMe [UIsi  CpEIHEro
npodeccuonansHoro oopazosanus / O. C. ['po3oBa. — Mocksa : UznatensctBo FOpaiit, 2021. —
126 c¢. — (IIpodeccuonanvHoe ob6pazoBanue). — ISBN 978-5-534-08211-1. — Teker

anekTponnbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472842

17. CobonbaukoB, B. B. DTuka u ncuxonorusi 1ei1oBoro oOImeHus : yueOHOoe mocooue aJis
cpennero npodeccuoHanbHOro oopazosanus / B. B. Codonbpaukos, H. A. Koctenko ; moja pepaxiuei
B. B. CobonbarKoBa. — 2-¢ u3., mepepad. u qon. — Mocksa : U3parensctBo FOpaiit, 2021. — 202
c. — (ITpodeccuonanproe obpazoBanue). — ISBN 978-5-534-06957-0. — TekcT : 2neKTpOHHBIH //
ObC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/474165

18. Pogpirmaa, H. FO. DTHka AETOBBIX OTHOIICHUH : YYEOHHK M MPAKTUKYM JJIS CPEIHETO
npodeccuonanbHoro oopazoanus / H. FO. Ponpirmaa. — Mocksa : U3natensctBo FOpaiit, 2021.
— 431 c.
— (ITpodeccnonansroe odpazoanue). — ISBN 978-5-534-11048-7. — TekcT : IEKTPOHHBIN //
OBC Opaiit [caiiT]. — URL: https://urait.ru/bcode/477850

19. Ckubunkas, M. HO. JlenoBoe oOmeHue : y4yeOHMK M TPAKTUKYM 7S CPEIHEro
npodeccuonansHoro ooOpazoBanus / WM. 0. Cxubwmnkas, 3. I'. CkuOunkuit. — MockBa :
WznarensctBo FOpaiit, 2021. — 247 c. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr : anexktponHsiit // DbC FOpait [caiiT]. — URL: https://urait.ru/bcode/474137

20. Yepwnsimona, JI. U. Ilcuxomnorust oOuieHus: 3THKa, KyJIbTypa U STHKET JEJI0BOT0 OOLICHUS
: yueOHOe TmocoOue J71s cpeHero npodeccrnoHanbHoro oopasoanus / JI. 1. Yepubimosa. — MockBa
: U3marensctBO FOpaiit, 2021. — 161 ¢. — (Ilpodeccuonansnoe odpazoBanue). — ISBN 978-5-
534-10547-
6. — Texct : anextponnsii // IBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475816

21. CkoOkwmH, C. C. MeHeIKMEHT B TypH3Me : YUYEOHUK M TPAKTUKYM [JISI CPETHETO
npodeccuonansHoro obpazoBanusi / C. C. CkoOkuH. — 2-¢ u3A., wchp. u jgon. — MockBa :
WznarensctBo FOpaiit, 2021. — 366 c. — (Ilpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-
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10542-1. — Texkcr : anekrponnsit // DbC KOpaiit [caiiT]. — URL: https://urait.ru/bcode/475813

22. PamranoBa, U. H. English for service and tourism industry = Axrnuiickuii si3bIK B cepe
oOciyxuBanusi u TypusMma : yuebnoe mocodbue mist CIIO / WM. H. Panrtanosa, K. I'. Yananma. —
Capartos : [IpodobpazoBanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT : 21eKTpOHHBIH
// DneKkTpoHHBIN pecypc 1udpoBoit oopazoBatenbHOM cpenbl CIIO PROFobOpa3oBanue : [caliT]. —
URL: https://profspo.ru/books/91837
2.Kpacnonépona, 0. B. Teopernueckass rpaMMaTHKa aHTJIMUCKOTO SI3bIKA © y4€OHO-METOIUYECKOE
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3.2.3. lonoJHUTE/bHbIE HCTOYHUKH (P HEOOXOAUMOCTH)
1. ®enepanpHblii 3ak0H 0T 24 HO0ps 1996 r. N 132-®3 «OO0 ocHOBax TypUCTCKOI
nesrenbHOCTH BPoccuiickon denepanumy;
2.3akoH P® o1 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3amuTe npas noTpeduTenein»;
3. Pacniopsxenue IIpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot
23.11.2020) «O6 ytBepxkaeanu Ctpareruu pa3Buts TypusMa B Poccuiickoit @enepanuun
Ha niepuon 10 2035 romay.
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KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUAIIPO®ECCHOHAJBHOI'O

MOIYJISA

Kon u naumenoBanue
PO ECCHOHATTEHBIX U 00TITHX
KOMIIETEHIINH, (POPMHUPYEMBIX B
pamMKax MOIYJIs

Kputepuu onenku

MeTo 1Bl OLICHKH

IIK X.1. Odopmiars u 00pabaTeIBaTh 3aKa3bl KIIMCHTOB

OK 01. Buibupats cmoco0Osl | BemomHnenne 3amaq 1o | DKCcrIepTHOe HAOIIOACHHE 3a
perieHus 3ama4d | ohbopMIIecHHIO W 00paboOTKe | BBHITIOJIHEHWEM  paboT  Ha
npo¢ecCHOHANBHON AEATENFHOCTH | 3aKa30B. MIPAKTUKE
IPUMEHUTEIIBHO K Pa3IM4HbIM
KOHTEKCTaM
OK 02. Hcnonws3oBats | Bianers TEXHHUKOHN | DKCIIEPTHOE HaOJIOJCHUE 32
COBPEMEHHBIC CPEICTBA IIOMCKA, | KOJIMYECTBEHHOW OLEHKH U | BBIIOJHEHHEM  paboT  Ha
aHamM3a u HWHTEPIpPETALNN | aHaJIu3a HHPOPMaLUH MIPAKTUKE
nHpOpMaLU, U UHPOPMALTUOHHBIE
TEXHOJOTHMM sl  BBINOJHEHHUS
3amaq po¢heCCHOHAEHOM
JeSITeNbHOCTH
OK 03. IInanuposats u | Bianers OCHOBaMU | DKCIIEPTHOE HAOINIOJCHuE 32
peann30BbIBaTh COOCTBEHHOE | OpraHM3aluy  AEATENBHOCTH | BBIIOJIHEHHMEM  paboT  Ha
npodecCHOHANBHOE U JIMYHOCTHOE | CIIY)KO HpeANnpUATHH Typu3Ma | HpaKTHKeE
pa3BUTHE, MPEANPUHUMATENBCKYIO | I OCHOBBl  OpraHM3alllH,
JeSITeTbHOCTh B | IUTAaHUPOBAHUSA M  KOHTPOJIA
npodeccuoHaIbHON cdepe, | OeATEIBHOCTH MOAYMHEHHBIX
HCIIOJIb30BaTh 3HaHUSA no
(UHAHCOBOH  TpPaMOTHOCTH B
Pa3NUYHBIX KU3HEHHBIX CUTYalUsIX
OK 04. O dexTrBHO | B3aumopencTBOBaTH ¢ | OKcnepTHOEe HAOJIOACHUE 3a
B3aMMO/JIECTBOBAaT, M paboTaTh B | TypolepaTopamu, BBIIOJIHEHHEM  paboT  Ha
KOJUIEKTHBE U KOMaH/Ie TypareHTamu, NPaKTHKE

9KCKYPCHOHHBIMH oropo,

KaccaMM MpPOJaXu OHUIIETOB,

TPAHCHOPTHBIMU KOMITAHHUSIMH,

meet-KOMITaHUSIMH
OK 05. OcymectBiaTh ycTHy0 U | Bragets KyJIBTYpOi | DKCIlepTHOE HaOII0ACHHE 3a
[IUCbMEHHYI0 KOMMYHUKAIIMIO Ha | MEXKIMYHOCTHOTO OOIICHUS BBIIIOJIHEHHEM  paboT  Ha
roCy/IapCTBEHHOM A3BIKE NPaKTHKE
Poccuiickoit denepanuu ¢ yuetom
OCOOCHHOCTEH  COIMATIBHOTO |
KyJbTYpHOTO KOHTEKCTa
OK 09. [Tone30BaThes | 3HATH HOPMAaTHUBHbIE | DKCIIEpTHOE HAOIIOACHUE 3a
npodeccuoHaATLHON JIOKYMEHTBI, BBIIIOJTHEHHEM  paboT  Ha
JTOKYMEHTaruen Ha | perIaMeHTHPYIOIIre MIPAaKTHKE
TrOCYJapCTBEHHOM WM HMHOCTPAaHHOM | OpPTaHU3alHIO
SI3BIKAX TypONepaTOPCKOM u
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TYpareHTCKOH AesATeTbHOCTH
I1K X.2. KoopauHupoBaTh paboTy 1O pean3alliu 3aKa3a

OK 01. Bsibupare crnocoOwl | BeimonHeHue pabot B | DKCIIepTHOE HAOJIIOJICHUE 3a
peleHus 3aja4d | COOTBETCTBUHU C | BBIIONIHEHHMEM  paboT  Ha
npodeccHoHaTbHON NIESITENIFHOCTH | YCTaHOBICHHBIMHU MPaKTUKE
OPUMEHHUTENIFHO K Pa3IM4HbIM | HOPMAaTHBHO-TIPABOBBIMHU
KOHTEKCTaM aKTaMHu
OK 02. Hcnonb3oBath | Biaagets MeToankoit xpaneHust | JkcrepTHoe HaOroneHne 3a
COBpEMEHHBIC CpEICTBa TMOWCKA, | ¥ MOMCKa HH(popMamu BHIMIOJIHEHWEM  paboT  Ha
aHanm3a " HUHTEPIPETAIIN MpaKTHKE
UHQOpPMaIUK, U WHPOPMAITHOHHEIE
TEXHOJIOI'nu JJIsA BBIITIOJIHEHU L
3amaqy npodeCCHOHATEHON
JeSITeTbHOCTH
OK 03. [TnanupoBath u | 3HaTh TpeOOBaHMS K | OKCIIepTHOE HAOJIIOJICHUE 32
pean30BLIBATh coOCcTBEeHHOE | O(OPMIICHHIO M Y4eTy3aKa3oB. | BEIIONIHEHHEM  paboT  Ha
npodeccnoHarbHOE U JMYHOCTHOE | 3HATh NpOrpaMMHOE | TIPaKTHKE
pasBUTHE, TPEANPUHUMATENBCKYIO | OOecrieyeHne  JIeSTeIbHOCTH
JEATENBHOCTD B | TYPUCTCKUX OpraHu3aluil Io
npohecCHOHATBHOMN cdepe, | yu€Ty 3aKa30B U KIHEHTOB.
UCIIOJIb30BaTh 3HAHUS o
(UHAHCOBOW  TPaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX CHTYAIHsX
OK 04. OddexTurHO | YMETH KOOPJIWHHUPOBATH | DKCIEPTHOE HAOIIOACHUE 32
B3aWMOJICHCTBOBATh U paboTaTh B | paboTy NOJpa3/iefieHuid | BBEITIOJIHEHHEM  paboT  Ha
KOJUICKTHBE M KOMaH/Ie Typorneparopa, HpaKTHKE

3a71eliCTBOBaHHBIX B

peanu3anmy 3aKasa
OK 05. OcymecTBnsaTh YCTHYIO W | 3HaTh 3TUKY JIETIOBOTO | DKCIepTHOE HAOIOACHHE 32
NUCBMEHHYI0 KOMMYHHUKAIMIO Ha | OOLIeHUS BBINIOJIHEHHEM  paboT  Ha
rOCYyapCTBEHHOM SI3bIKE HpaKTHKE
Poccuiickoit @epepanun ¢ y4eToM
0COOCHHOCTEH  COLMAILHOTO U
KyJbTYpHOTO KOHTEKCTa
OK 09. [Tonp3oBaTeCs | 3HATH HOPMATHBHBIE | DKCIIEPTHOE HAOIOJCHHUE 32
npodeCCHOHATEHOM JIOKYMEHTBHI, BBIIIOJTHEHHEM pabot Ha
JOKyMEHTaIHen Ha | periaMeHTHpPYIOIne NpaKTHKE
roCyJapCTBEHHOM U MHOCTPAHHOM | OpTraHU3alHIo
SI3BIKAX TypOIIEpaTOPCKOR U

TYPareHTCKON AeSITENIbHOCTH
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