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1. OBIIAS XAPAKTEPUCTHUKA PABOUYEN ITPOT'PAMMBI
MNPOPECCHUOHAJIBHOI'O MOJAYJIsA
«IIM.03 IIpenocTaBjieHHe IKCKYPCHOHHBIX YCJIyI»

1.1. Hesab ¥ niIaHupyeMble pe3yabTaThl 0CBOEHHUS MPO(ecCHOHATBHOI0 MOLYJIA

B pesynprate wn3ydeHus npodecCHOHAIBHOTO MOJIYJs OOYYalOUIMXCS JOJKEH OCBOUTH
OCHOBHOMBH/I JiesiTeIbHOCTH «IIpeaocTaBieHre SKCKYPCHOHHBIX YCIYT» H COOTBETCTBYIOIIUE eMy
o0II1e KOMIIETEHIINU U MTPO(HECCHOHATBbHBIE KOMIIETCHIIUU:

1.1.1.Ilepedyern OOITMX KOMOETEHITUI

Kon HaumeHoBaHue 001IUX KOMIIETEHIH I
OK 01 Bri6upats criocoOsbl perieHust 3a7a4d npohecCHOHaIbHOM AEATEIbHOCTH MTPUMEHHUTENBHO K
' pa3nUYHBIM KOHTEKCTaM
OK 02 Hcnonb30BaTh COBpEeMEHHBIE CPECTBA IIOMCKA, aHAIN3a U HHTEPIPETALuN HHPOPMALUH, 1
’ WHPOPMALTMOHHBIE TEXHOJIOTHH JIJIs BBITTOTHEHNUS 3a/1a4 TIPo(ecCHOHATTbHOM JesITeNbHOCTH
[ImanupoBathk 1 peaan30BbIBaTH COOCTBEHHOE NPO(eCcCHOHATBFHOE U JINYHOCTHOE PAa3BUTHE,
OK 03. MPeANPUHUMATENBCKYIO IESTEIBHOCTD B POeCcCHOHAILHON chepe, HCIOIb30BaTh 3HAHUS
1o (PMHAHCOBOI I'PaMOTHOCTHU B Pa3JINYHBIX KU3HEHHBIX CUTYALMAX
OK 04. O¢ddexTrBHO B3aNMOIEHCTBOBATH U pa0bOTATh B KOJJIEKTUBE I KOMaH/IE
OK 05 OcCyIIecTBIATh YCTHYIO U MUCbMEHHYI0O KOMMYHHKAIIMIO HA TOCYAAPCTBEHHOM SI3BIKE
’ Poccwiickoit @enepannu ¢ yaeToM 0COOEHHOCTEH COIMATFHOTO U KyJIFTYPHOT'O KOHTEKCTa
[IposBAATE rpa’kJaHCKO-NAaTPUOTHUECKYIO MO3UIIHIO, JEMOHCTPUPOBATh OCO3HAHHOE
OK 06. MOBEJICHNE Ha OCHOBE TPAIUIMOHHBIX OOIIEUEIOBEUYECKIX [IEHHOCTEH, B TOM YHCIIE C
y4eTOM T'apMOHHU3ALNN MEXKHAIIMOHAIBHBIX U MEXPEJIUTHO3HBIX OTHOLLIEHHUH, TPUMEHSTh
CTaHJapThl aHTUKOPPYIIIHOHHOTO MOBEICHUS
CoJleficTBOBaTh COXpaHEHUIO OKPYKAIOIIEH CpeJibl, pecypcocOepesKeHHIO, TPUMEHSITH
OK 07. 3HaHUsI 00 U3MEHEHUH KIIMMaTa, IPUHLMITEI OEPEKIMBOrO MPOU3BOACTBA, 3P (EKTUBHO
JIEHCTBOBATh B YPE3BBIUANHBIX CUTYALMIX
Hcnonb3oBaTh cpencTBa PU3NIECKO KyIbTyphl sl COXPAaHEHUS ¥ YKPETUICHHSI 37I0POBBSI
OK 08. B Ipoliecce Mpo(ecCHOoHaIbHON NEATENBHOCTH U TIOIEPKaHus HEOOXOIUMOTO YPOBHS
(u3nIecKoii MOArOTOBICHHOCTH
OK 09 [Nonw3oBaTkCs MpodecCHOHANBHOM JOKYMEHTAIIUEH Ha TOCYAapPCTBEHHOM M MHOCTPaHHOM
’ SI3BIKAX
1.1.2. Ilepeyens mpohecCHOHANBHBIX KOMITETEHITHIA
Kon HaumeHoBaHMe BUIOB AesITeIbHOCTH U NMPO(ecCHOHATbHBIX KOMIIeTeHIIUIi
BA25b IIpenocTaBnenne SKCKypCHOHHBIX yCIyT
K X.1. @opMHUpoBaTh TPyHNbl TYPUCTOB, BBIMOJHATh PETUCTPALMIO TPYNIbBl B aBapuUHHO-
criacaTeNbHBIX CITy)0ax
IIK X.2. ConpoBokJaTh TYPUCTOB MPH MPOXOXKAESHUH MaplipyTa (110 BUJaM TypH3Ma)
1.1.3. B pe3ynbrare ocBoeHHs MPOheCcCHOHAITBHOIO MOAYJIS 00YYaIOUIMICS TOIDKEH:
HmeTtsb - KoncynbTHpoBaHuUs KIMEHTOB 10 NpaBuiaM ohopMIIEHHS U IPHEMa 3aKa30B Ha
MPAKTHUYECK | SKCKYPCHOHHBIE YCIYTH
M OTIBIT - [ony4enus, yuéra u opOpMIICHHUS 3aKa30B Ha SKCKYPCHU
- ®opMHUpPOBaHU HKCKYPCHOHHBIX T'PYMIl B COOTBETCTBUHU C MOCTYNHMBIIUMH
3aKa3zaMu

- [MomnepxaHusi KOHTAKTOB C TYPUCTCKUMHU HH()OPMAIIMOHHBIMY IIEHTPaMHU

- Koopaunanmu  paGoThl mompa3feieHU 10 pealn3aldyd  3aKa3oB  Ha
9KCKYPCHOHHBIE YCITYTH

- Benenus undpopmarmonHol 6a3bl TaHHBIX O pPeaTnu3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH




- Kontpons peanusanum 3aka30B Ha 3KCKYPCUOHHBIE YCIIyTH

- BeneHust 0OTYETHOCTH O peaTM30BaHHbBIX 3aKa3ax Ha SKCKYPCHOHHBIE YCIYTH

- OnpeneneHuss W YTOYHEHUS  TEMaTHKH  MPOTPaMM  3KCKYPCHOHHOTO
00CITy KHBaHHS

- Ot0opa 1 N3y4yeHus: FIKCKYPCHOHHBIX 00BEKTOB

- Otbopa 00BEKTOB HWH(MPACTPYKTYPHl B COOTBETCTBHH C pa3paboTaHHON
MPOTPaMMOM IKCKYPCUOHHOT'O 00CITYKHUBaHUS

- DopMUpOBaHUA IPOrPaMM SKCKYPCHOHHOTO OOCTYKUBAHUS

- DopMUpOBaHUS IKCKYPCHOHHBIX TPYII C YYETOM COBMECTHBIX HMHTEPECOB
TYpHUCTOB (IKCKYPCAHTOB)

- CocTaBieHus: MapLIpyTa 1 TEKCTa 3KCKYPCUU

- OT60pa 00BEKTOB IS TTOKa3a BO BPEMS SKCKYPCHH

- OTt60pa nHPOPMAITOHHBIX MAaTEPHUAJIOB ISl IPOBEICHUS SKCKYPCHH

- OmnpeneneHuss METOANYECKUX TPUEMOB IPOBEICHNUS SKCKYPCUH

- O05e3na (00x0/1a) MapIIpyTa IKCKYPCHU

- OdopmMieHns YKCKYpPCHOHHOMN TOKYMEHTAIHH

- OpraHuzaiiy COpPOBOKACHHUS TYPUCTOB (IKCKYPCAHTOB) B IIPOLIECCE MEPEBO3KU
Ha MapIIpyTe 3KCKYPCUU

- OpraHu3aiuy COTMPOBOXKACHUS TYPUCTOB (PKCKYpPCAHTOB) K OOBEKTaM IOKa3a,
o0beKTaM  OOINECTBEHHOI'O  MHUTaHUs,  MeCTaM  MPOBEAEHUS  KYJIbTYpHO-
3PENUILHBIX/CIIOPTUBHBIX MEPONPUSATHH, CPEICTBAM Pa3MEILICHUS

- OpraHuzaiy CONPOBOXKICHHUS TYPUCTOB (IKCKYPCAaHTOB) C OIpaHHMYCHHBIMU
BO3MOXHOCTSIMH 3/10POBbSI

- OnepatuBHOTO WHGOPMUPOBAHUE TYPUCTOB (IKCKYpPCAHTOB) 00 M3MEHEHWSIX B
MpoTrpaMMe SKCKYPCHOHHOTO 00CTy)KUBaHHS

- ObecnieueHrss COOTBETCTBHUSI MapIIpyTa dKCKYpCHH 3asBKE Ha 3KCKYPCHOHHOE
o0cITy)XrBaHHE

- WNHdopMupoBaHHs TYpHCTOB (3KCKYPCAHTOB) O MOCEIIaeMbIX 00BEKTaX M0Ka3a 1
WHPPACTPYKTYPHI, & TAKXKE O MECTHBIX KYJIbTYpHBIX H MOBEIECHUYECKUX OCOOCHHOCTSIX,
CBSI3aHHBIX C HAIIHOHAJILHBIMU M JIOKAIBHBIMU TPAIUIMIMHU

- Pacckasa 00 00beKTax 3KCKYPCHOHHOTO MOKa3a ¢ NIPUMEHECHUEM TEXHHUKBEICHHS
9KCKYPCHIA U METOAMYECKUX PEKOMEHIAMN

- WHCTpYKTUpOBaHUSI TYPUCTOB (DKCKYPCAaHTOB) O TMpaBHJax IIOBSACHUS H
0€301acHOCTH Ha MapLIPyTax SKCKYypCHM

N IIpenocTaBnenus myTeBoOi HHPOPMALIMH IO MAPIIPYTY SKCKYPCHH

- Kontpons 3a mnepenBM)KEHHEM TYPHUCTOB (SKCKYpCaHTOB) MO MapIIpyTy
9KCKYPCHH, COOJIOICHUEM PACTIHCAHHS DKCKYPCHH

- OcyiiecTBieHlsT KOMMYHHMKAallMM €  TypucTamMu  (3KCKypcaHTamHu), HX
KOHCYJIbTUPOBAHHUE 10 MapUIPYTy IKCKYPCUU

- Pa3paboTku u miaHupoBaHus MapuipyTa (110 BHIaM TypH3Ma)

- TexHIMUECKOH MTOJITOTOBKY TYPUCTOB IEPE MPOXOKACHHUEM MaplIpyTa

- COopa u aHanmmza wHpOpMauK O (uKMKo-reorpapuIeckux M COIHUAIBHO-
KYJbTYPHBIX OCOOCHHOCTSIX pailOHa MapiIpyTa (10 BUAaM Typr3Ma)

- AHanm3a 1 OLIEHKH OMIAaCHOCTEH M PUCKOB MPEAIoIaraeMoro MapIpyTa,BKItoyast
OIICHKY TIOTO/THO-KJIMMaTHYECKUX YCIOBHH (T10 BUJIAM TYpHU3Ma)

- Cocrasienus moIpoOHOro MjaaHa MapipyTa (1o BUaaM Typru3Ma)

- [TnanupoBaHus 3aMacHBIX BapUAHTOB MPOXOXKICHUS MapiipyTa (0 BHIAM
Typu3Ma)

- Pa3pabotku obuiero miaHa-rpaduka OPOXOXKAECHUS MapuipyTa (IO BHIaM
Typu3Ma)

- Pa3pabotku miana gedcTBUN MpU BO3HUKHOBEHWH YPE3BBIYAWHON CUTyaluu
WM HECYACTHOM clTydae B TpymIe (110 BUAaM TypU3Ma)

- Pa3pa®oTku TakTHUECKOrO IUIaHA MPOXOXKICHUS TEXHUYECKH CIIOXKHBIX
Y4acTKOB MapupyTa (1o BUgam Typu3ma)

- Pa3pa®oTkn 3amacHBIX BapUAHTOB MPOXOXKICHHS Mapmpyta (IO BHAaM




Typu3Ma)

- Pa3paboTkn OpraHM3aIlMOHHBIX, TAKTHYCCKUX M TEXHWUCCKHX IEHCTBHU I10
CHIDKCHUIO M TPO(UIAKTHKE pa3jMYHBIX BHJIOB OIACHOCTEH M PHUCKOB, BKIIOYAs
BOCXOKJICHUE U CITYCK C MapuipyTa (110 BUIaM TyprU3Ma)

- [lnaHnupoBaHue MeCT pa3MEUICHWsS W CIIOCOOOB OpPraHHM3allMd BPEMEHHBIX H
CTaIlMOHAPHBIX JIarepeil (1o Buaam Typu3mMa)

- ComnpoBOXKIEHUSI ~ PETHCTpallid ~ TYPUCTCKUX TPYNn W TYPHUCTOB B
TEppPUTOpHAIBbHBIX oOpraHax MunucrepcrBa Poccuiickoit ®@exepanuu 1o jgenam
IpaXJIaHCKON OOOpPOHBI, YPE3BHIYAWHBIM CHUTyallUsIM W JUKBUIAIMH ITOCIICICTBHIA
CTUXWUHHBIX O€JCTBHUN WM B CITy>KOaxX CIaceHus

- [TonroroBku cHapsHKEeHUS (110 BHIAM TypH3Ma)

- Pa3paboTkn crMcKOB HEOOXOIUMOTO JIMYHOTO W OOIMIECTBEHHOTO CHAPSHKCHHS
(o BumamM Typusma)

- [IpoBepku TMYHOTO ¥ OOMIECTBEHHOTO CHAPSKEHHUS ITePe]T BBIXOJIOM Ha MapIIpyT
(o BuaaM TypusMa)

- [T1aHMpOBaHUs MUTAHUS U MUTHEBOTO PeXKUMa Ha MapuIpyTe (110 BUAAM TypHU3Ma)
- CocraBneHus: MOXOIHON PacKIaIKH MPOJYKTOB U MEHIO NMUTaHUS, MUTHEBOTO
peXHMa C Y4eTOM TMPENNOYTeHH KIUEHTOB WM CHEHMU(PUKHA TPUTOTOBICHHS MUIIA U
BOZI000ECIICUCHUS B MOXOAHBIX YCIOBUSIX (110 BHIaM TypH3Ma)

- [IpoBeneHust WHCTpyKTaka KIWEHTOB IO TMpaBHiIaM O€30MacHOCTH Tepen
BBIX0JIOM Ha MapuipyT (10 BUJaM Typu3Ma)

- [TnanupoBaHus CBSI3M HA MapIIPyTe, IPOBEPKA UCIIPABHOCTH CPEACTB CBSI3U

- O06ecreueHusl CBSI3M MEXTy SKHUITaKaMK TPAHCIIOPTHBIX CPEIICTB

- [InanupoBanuss MEPONPUATUI IO MUHUMHU3ALMKA HETaTUBHOTO BO3JEHUCTBUS Ha
HIpUpOLY

- [IpoBeneHnsT MHCTPYKTaka KIMEHTOB O BO3MOXHBIX OIACHOCTSAX M PHUCKAX,
MpaBUJIaX TMOBEICHUS W OE30MAaCHOCTH BO BpeMs MPOXOXKIEHHs MapuipyTa (1o BUAaM
Typu3Ma)

- JlunupoBaHMsT W 3aMBIKaHUS TPYNIBI Ha BCEX OJTamax Mapupyra (Ha
BOCXOXKJICHUSX M CITyCKax, Ha MOJXO0/aX K MaplIpyTaM M OTXOJax oT HuX) (10 BUAAM
Typu3Ma)

- HamaxuBanus nepenpas yepe3 TOpHbIE PEKH, BKII0Yasi BBIOOP TaKTUKH, TEXHUKH
JIBHOKCHUS U CIIOCOOOB OpraHU3al[iK CTPAXOBKH Ha MeperpaBax

- JlupupoBaHUs U CTPaxXOBKHW KIMEHTA WITU TPYIITEI HA TEXHUYECKH CIIOKHBIX WA
OIMAaCHBIX y4acTKax MapuipyTa (1o BUAaM Typu3Ma)

- CunxpoHHM3aIuu rpediid, KOMaHABl M WX MPUMEHECHHS MPH MPOXOXKICHUH
MapIpyra

- YrpaBiueHus: CyTHOM B MPEHATCTBUSAX C BEPTHKAIHHBIMA U TOPHU30HTATLHBIMU
UUPKYJISIUSAMH, IyJbCAIUSAMU TIOTOKa, cOOsIMH CTpyH, BaJlaMu W JAPYyTUMH
HEYIOPSTOYCHHBIMU TCUCHUSMHA

- YupasneHus: BEIOpaHHBIMH JIJTST IPOXOXKICHISI CPEICTBAMHE CITIaBa: OalimapkaMu,
KaTaMapaHaMu, padTamMmu

- PeMoHTa CHapshKkeHHs B CITydae ero MOBPEXIeHUs (110 BUaM TypHU3Ma)

- [InanupoBaHus ¥ MOMOILU B OpraHU3alMKU KOPMJICHHS JIOIIaIeH

- UKUCTKY U cCensIOBKHU Joaaei

- OLIEHKH COCTOSTHUS JIOIIAIU TIEPE] BEIXOAOM Ha MapLIpyT

— Vxo0/a 3a Jomaabo

- OcMoTpa nomaaeit 1 yxo 3a JIOaJbMHU Ha MapuipyTe

- Peructpamum rpynmel B aBapuiHO-CHAcaTelIbHBIX CIyXk0ax 10 Hayaia
ITyTeNIeCTBHA (110 BUAAM TypH3Ma)

- Opranuzanuu U  PYKOBOJACTBA  IPOBEICHHUEM  MOKUCKOBO-CIACATEIBHBIX
MEpOIPHUSITUH CBOMMH CIUIAMH C HCIIOJIb30BAHUEM TMOJPYYHBIX CPEACTB (IO BHIAAM
Typu3Ma)

- Bri3oBa momoiy npy BO3HUKHOBEHUU aBapUMHON CUTYyallMd WX HECUACTHOM




ciydae (110 BUJaM Typu3Ma)

- [TnaHupoBaHUsT TPAHCIIOPTHOTO OOECIICUYCHUS] MapIIpyTa: MOIbE3 K Havaly
MapuipyTa, OThE3l C MECTa OKOHYAaHMS MapuIpyTa, BHYTPUMAapIIPYTHBIE IEpee3bl,
aBTOCOIPOBOXKICHHE

- KoMMmyHUKamy v B3auMOJICHCTBYSI CO CITY>KOOH CITaceHUsI U APYTUMU TPYITIaMH,
HaXOSIIMMUCS B paiioHe (10 BHIaM TypH3Ma)

- Opranm3aiui 1 TPOBEIACHUS ITOMCKOBO-CIIAcaTeNbHBIX paboT (Mo BHIAM
Typu3Ma)

- Opranu3aiuu TpaHCTIOPTUPOBKH MOCTPAIABIIETO

- Opranu3zanuy aBapuitHBIX OMBYaKOB

- DBaKyanuu MOCTPaIaBIIAX

yMETh

- IIpenocTaBnsaTh KIMEHTaM NEPBUYHYIO MH(OPMAIHIO 110 BOIIpOCaM peaau3alun
9KCKYPCHOHHBIX YCIIyT

- IIpuHuMaTh 3aKa3bl HA YKCKYPCUOHHBIE YCIYTH

- [TpoBepsTh MPaBUIBHOCTH OQPOPMIICHHUS 3aKa3a Ha SKCKYPCHOHHBIE YCITYTH

- PeructpupoBath 1 pelakTHpOBaTh JaHHBIE O 3aKa3aX Ha SKCKYPCHOHHBIE YCIYTH
U YCJIOBHSIX MX BBITIOJIHEHHS

- Hcnonb30BaTh cUCTEMY 3JEKTPOHHBIX Iy TEBOK

- BeIBIATP MOTPEOHOCTH W TPEANOYTEHHS TYPUCTOB  (DKCKYPCAHTOB)
Hcnonb30BaTh TEXHOJIOTMH KOMIBIOTEPHOH OOpaOOTKH 3aKa30B Ha JIKCKYPCHOHHBIC
yCIIyru

- Pa6OTaTL C IOKYMCHTaMM, COCTABJIATH OTUCTEI ITO UTOT'aM pCajin3aliii 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

- Oprann3oBbIBaTh NESATEIBHOCTh MO XPAaHEHUIO M 00pabOTKe MEepCOHATBHBIX
TaHHBIX

N Hcnonb30BaTh  TEXHOJOTMM  KOMIIBIOTEDHOH  OOpa0OTKM  3aKa3oB  Ha
OKCKYPCHOHHBIE YCIIyTH

- PaboTath ¢ JOKyMEHTaMH, COCTaBJIATH OTYETHI IO UTOTAM PEaU3allH 3aKa30B
Ha 9KCKYpPCHOHHBIE YCIYTH

- OpraHu3oBbIBaTh JIEATEIBHOCTh MO0 XPAaHEHUIO M 00pabOTKE MEepCOHATBHBIX
JAHHBIX

- IIpoBOUTE OLICHKY COCTOSIHUSI PhIHKA 3KCKYPCHOHHBIX YCIIyT

- OpraHn3oBbIBaTh KOHTPOJb HAa pa3HBIX JTamax pa3paboTKH MpoTrpaMm
9KCKYPCHOHHOT'O 00CITy>KHBaHUS

- KoppektupoBaTh nporpamMMbl 3KCKYPCHOHHOTO OOCITY>KHBAHHUS C YYETOM
W3MEHEHUS YCIIOBUH UX peaIn3aliu

- OmnpenensiTb HEOOXOTUMOCTb HWCIOJNB30BaHUA TEXHUYECKUX CPEACTB IS
pa3paboTKH MporpamMM IKCKYPCHOHHOTO 00CITy>KUBAHUS

- CocTaBisITh POTPaMMBI SKCKYPCHOHHOTO 00CITY>KUBaHHUS

- OpFaHH?,OBLIBaTI) B3aHMO}IeI>'ICTBI/Ie C NpCANPHUHUMATCIIAMU U OpPraHU3alusIMU,
MPEJOCTABISIOMIUME YCIYTH IO IPOrpaMMe SKCKYPCHOHHOTO 00CITy>KUBaHHS

- BponupoBate, KOPPEKTUPOBATh U COMPOBOXKIATH 3aKa3bl HA YCIYTH, BXOAALINE
B IIPOTpaMMy IKCKYPCHOHHOTO OOCITy>KUBaHUS

- OdopMIIATH JOKYMEHTAIIHIO K POrpaMMaM dKCKYPCHOHHOTO 00CTyKHBaHUSI

- Cobupats u 00pabaThIBaTh OT3BIBBI TYPHUCTOB (IKCKYPCAaHTOB), (pOpMHpOBATH
OTYETHI 110 PEATM30BAHHBIM 3KCKYPCHOHHBIM IIPOrpaMMaM

- BponupoBanue TpaHCIOPTHBIX YCIYT AJIsl OpraHu3aliy SKCKYPCHT

- Opraauzanys TUTaHus TypUCTOB (3KCKYPCAHTOB)

- Opranu3zanys nocemeHnst 00beKTOB SKCKYPCHOHHOTO MOKa3a

- O6ecmnedeHne SKCKypCOBOIOB (THIOB) HHPOpPMAITHEH 0 MapIIPyTax SKCKYPCHI
- OmnpenessaTs TeMy U COCTaBJIATh MAPLIPYT HKCKYPCUU

- Hcnonp30BaTh METOAMYECKHE HpUEMBbI, (OPMBI U METOAbl IPOBEACHUS
9KCKypcHit

- CocCTaBiIsITh METOTUYECKYIO Pa3pabOTKy SKCKYPCHH

- CoCTaBJIsITh TEXHOJOTHYECKYIO KapTy 3KCKYPCUHM M HMHYI0 3KCKYPCHOHHYIO




JOKYMEHTAIIHIO

- Hcnonp30BaTh TEXHUYECKHE CPEACTBA M TEXHOJOTMM IpU pa3paboTke
3KCKypCUi

- YcTaHaBnMBaTh KOHTAKT C TypUCTaMH (IKCKypCaHTaMM) M yIEpKUBaTh MX
BHUMaHUeE

- [TpuMeHSTh TEXHUKY TyOINYHBIX BBHICTYTICHUN

- IIpuMeHATh HaBBIKM HSKCKYPCHOHHOIO paccKa3a, 3KCKypCHOHHOTO INoKa3a U
JIE€MOHCTPALIUH IKCIIOHATOB

- ITpuMeHATh METOAMYECKHE MIPUEMBl U METObI, COOTBETCTBYIOIUE IPOrpaMMe
9KCKYPCHOHHOTO 00CITYKHBAaHHS

- Ob6ecmieunBaTh COOMIOACHNE MAPIIPyTa U PACITUCAHUS IKCKYPCHUHU

- KoppextrupoBaTh MapmpyT M COAEPKaHHME 3KCKYPCHUH B CIydae HaCTyIUICHHS
HETPEABUICHHBIX 00CTOSATENBCTB

- Hcnonp30BaTh TEXHUYECKUE CPEICTBA MPU MPOBEIEHUH IKCKYPCHH

- Pazpemarh KOHQIUKTHBIE CUTYallMH, BOSHUKAIOIINE HA MAPIIPyTax SKCKYPCHIA
- PazpabatbiBath 1uiaHbl AEHCTBUN TP BOSHUKHOBEHUH aBAPUHHON CHUTYaIH
WM HECYACTHOM CIIydae B IpyIIIe

- [IpuMeHATh METOANYECKUE TPUEMBI, COOTBETCTBYIONINE MAPIIPYTY SKCKYPCUU

- KoppextupoBaTh nporpaMMmy 00CITy>KMBaHU 110 MapIIPyTy SKCKYPCHU C
YUETOM MHAMBUAYAIBLHBIX MOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOB)

- Hcnonp3oBaTh TEXHWYECKHE CpPEACTBA TMPH  COMPOBOXKIEHUU TYPHUCTOB
(3KCKYpCaHTOB) 10 MapHIPYTy SKCKYPCHH

- Opranu3oBbIBaTh B3aUMOACHCTBHE C IPABOOXPAHUTEIILHBIMU OPTaHaAMU U
criacaTeNIbHBIMHU CITy’KOaMU MPY BO3HUKHOBEHUH YpE3BbIUAHBIX CUTYaIUHA

- [InanupoBaThk U COCTABIATH IUIAH MapLIpyTa (110 BUAAM TypU3Ma)

N AHanm3upoBaTh U OLICHUBATh GU3NKO-Teorpaduieckue 0coOEHHOCTH paiioHa(Io
BHJIaM TypU3Ma)

- AHanu3upoBaTh U OIEHUBATH MOTEHIMAIBHBIE OMACHOCTH M PUCKHU (IO BUAAM
Typu3Ma)

- AHamM3UpOBaTh U OLICHUBATH COIUATHHO-KYIBTYPHBIE OCOOCHHOCTH (10 BUAAM
Typu3Ma)

— AHanu3upoBaTh W OLEHMBATH OCOOEHHOCTH COCTaBa Ipymmbl (IOJ, BO3PAcCT,
YPOBEHb PU3MUECKON M TEXHHUYECKOH MOJITOTOBICHHOCTH) (IO BUAAM TYPU3Ma)

— AHanu3upoBaTh U OLCHHWBATH TEXHWYECKHE OCOOEHHOCTH MapupyTta (oOmas
MPOTSDKEHHOCTh, TEXHIUYECKAas CJI0KHOCTh, YPOBEHL aBTOHOMHOCTH) (IT0 BHJIaM TypHU3Ma)
- CocTaBnaTh KpaTKOCPOYHBIE JIOKAIbHBIE ITPOTHO3HI MOTOABI Ha OCHOBE aHaJIN3a
JOCTYITHBIX METEOPOIOTHYECKUX JaHHBIX U COOCTBEHHBIX HaOMIoIeHNH 3a morogoi (1o
BHJIaM TypHU3Ma)

- [TpoBoauTh MOXOOP M MOATOTOBKY JIMYHOIO, TPYIIIOBOTO CTPaXOBOYHOIO M
CHENUALHOTO TYPUCTCKOTO CHAPSDKEHHUSI € YYETOM CIEIU(HKH TPEeAronaracMoro
MapuipyTa (110 BUaM Typu3Ma)

- KaraTecsi Ha TOPHBIX JBDKAaX WM CHOYOOpZE MO HEMOJArOTOBIEHHBIM TOPHBIM
CKJIOHAaM B JIIOOBIX CHEXKHBIX CYJIOBHAX

- IlepeaBurarbcst 1 TUIMPOBATH HA TOPHOM pelibede JIF0ObIX BUAOB (TPaBSIHUCTHIX
M OCBIITHBIX CKJIOHAX, CKAJIbHOM, JIEJIOBO-CHE)KHOM M KOMOMHHPOBAaHHOM pelibede)

- Opranu3oBBIBaTh JIBIKEHHE M 00ECIEYrBaTh CTPAXOBKY KJIIMEHTA WJIHM TPYIIIHI
Ha TOPHOM peinbede THOOBIX BHIOB (TPaBSHHUCTBIX W OCBIMHBIX CKJIOHAX, CKalIbHOM,
JIeI0BO-CHE)KHOM U KOMOMHUPOBAaHHOM penbede)

- [lepeaBuratbcst MO 3aKPBITHIM JICAHUKAM

- Ilonp30BaThCS TEXHUUECKUMU NPUEMAaMU CIIACEHUS U3 JIEAOBBIX TPELIUH

- [lepenpaBnarecsi 4epe3 TOPHBIE PEKH, BKIIOYas BBHIOOp TaKTHUKH, TEXHHKH
JBIDKEHHS U CII0COO0B OpraHU3allMy CTPaxOBKH Ha IepenpaBax

- OO0y4aTh rpeOKOBON TEXHUKE: MPAMOM M OOpaTHBIH IPeOKH, AyroBble IPSAMON U
00paTHBIA TPEOKH, OAMHOYHOE M TapaJUICIbHOE TPUTSHKEHUE, Oe30mOpHas MPOBOJIKA




BecJya, MOAPYIUBaHNE
- OO0y4aTh TOPMOKEHHIO CYJHA TIPU MTOMOIIH BeCell, KaMHEH B pyclie, 0eperoBbIx
BBICTYIIOB U CTPYKTYPBI TIOTOKA

- Opranu3oBBIBaTh pa3InYHbIC BUJIBI CTPAXOBOK Ha BOJIE

- OpueHTHUPOBATHCS B JIECCHON M TOPHONH MECTHOCTH

- OpueHTHPOBAaThCA C UCTIONIB30BaHUEM TOMOTpapuUIecKUX KapT U KoMIaca

- OpueHTrpoBaThcs 6€3 MPUMEHEHUs KapT U KoMIaca

- [Tonb30BaThHCS CITy THUKOBBIMY HABUTAIIMOHHBIMHU CUCTEMaMU

- OpHEHTUPOBATHLCS B CJIOXKHBIX ITOTOIHBIX YCIOBUSAX U TPU TUIOXOH BUIUMOCTH

- ['OTOBHUTE NUIIY B MOJIEBBIX YCIOBUIX

- BzanmoeiicTBOBaTh CO CITy>)k0aMU CIIaCEHUS M TPYIIaMU, HAXOSIUMUCS B
paiioHe

- Hcnonb3oBaTh OCHOBHBIE HEBEpOANbHBIC CUTHABI IPH Pa0dOTe C BEPTOJIIETOM

- [TpoBOANTE MOMCKOBO-CIIacATENbHBIC PAOOTHI C HCIOIB30BAHUEM IOAPYYHBIX
CPencCTB

- [IpoBoaANTH TTOMCKOBO-CIIacaTENFHBIC PA0OTHI B JIABUHAX CHJIAMH OJIHOTO H
HECKOJIbKHMX YeJIOBEK

- PaboraTh ¢ TaBUHHBIMU TaTYUKAMH MIPH MTOMCKE OJHOTO M HECKOIBKUX
MOCTPaaBIINX

- 3OHI[I/IpOBaTI) CHEXXHBIN CKJIOH CHJIaMU OAHOI'0 U HECKOJIbKUX YCJIOBEK IIPU
TTOVICKE OJHOTO M HECKOJIBKHUX MOCTPAJaBIINX

- Oxka3nIBaTh TMEPBYIO IOMOIIb B ITOJICBBIX YCIIOBUAX

- TpaHCTIOPTHPOBATH ITOCTPAIABIIETO C UCTIOIH30BAHUEM TOJPYIHBIX CPECTB

- Opranu3oBBIBaTH aBapUHBIC OMBYaKH

- PeMoHTHPOBATH BCE BHUIIBI CHAPSKEHHS

- OO0cmykMBaTh TPAHCIIOPTHBIE CPEACTBA, OMNPENENSITh HEUCIPABHOCTH U
MPOBOJUTH MEJIKUN PEMOHT

3HaTb

- 3aKoHBI U WHBIE HOPMAaTHMBHBIE TpaBOBBIE akThl Poccuiickoii denepauuu u
cyonekTa Poccuiickoii denepaiuu B chepe Typru3Ma U 3KCKYPCHOHHOTO JI€JIa, 3allUThI
MIpaB NMOTpeOUTENe; OTpaciieBble MpaBmiia U CTAaHAAPTHI

- JlokanpHple ~ HOpPMAaTHBHBIE  aKThl  OpPraHU3allMd,  pETJIAMEHTHPYIOIINe
OCYIIIECTBICHHE IKCKYPCHOHHOM IEATENBHOCTH

- OyHKIUY CTPYKTYPHBIX TIOAPa3AEICHUIN SKCKYPCHOHHOTO OFOpO

- OcobeHHOCTH  Pa3pabOTKM W peaju3alidd MPOrpaMM  3KCKYPCHOHHOTO
00CITyKHBaHHS

- @DopMBI U METOIBI TPOBEAECHUS IKCKYPCUI

- OCHOBBI 1€710ITPOM3BO/ICTBA

- [lpuHnunel  paboOTBl  MapKETIUIEHCOB  3KCKYPCHOHHBIX  YCIYT, CHCTEM
OpOHHMPOBAHMS, UCTIONH3YEMbIX IIPHU OPTAHN3ALINN IKCKYPCHIT

- TpeboBanus K 0pOPMIICHHIO U YUETY 3aKa30B Ha SKCKYPCHH

- Ilopsinok KOHTPOJIS TPOXOAKACHUS U BBITIOTHEHNA 3aKa30B Ha 3KCKYPCHU

- TpeboBanus K cofepkaHUIO U 0QPOPMIIEHHUIO IPOrPaMM SKCKYPCHOHHOTO
00CITy)KUBaHMS

- TexHonoruu GopMUPOBaHUS IPOTPaAMM 3KCKYPCHOHHOT'O 00CITYKHUBaHUS

- [MpaBuia ohopmiteHHsI JOKyMEHTAIIUU

- [MpaBuia oOCiTy’)KMBaHMS Ha MEMIEX0HOM, TPAHCTIOPTHOM ¥ KOMOMHHUPOBAHHOM
MapIIpyTax 3KCKypcui

- [IpaBuna compoBOKAEHUS TYpPUCTOB (PKCKYpCAaHTOB) B HpOILECCE MPOBEACHUS
SKCKypCHUi

- ITpaBuia noBefieHUs! TYPUCTOB (3KCKYpPCaHTOB) B IPOLIECCE TPAHCIIOPTHOIO
00CITyKBaHHS

- [IpaBuia oxa3aHUs MEPBON MOMOIIM M OOecHedeHUst 0e30MacHOCTH, MOPSIOK
NEeHCTBUN B UpE3BbIYAiHON CUTYaLNH

- ITopsinok KOHTpOJIA peanu3aliy 3aKa30B Ha SKCKYPCUH




- CTpyKTypy U cOocTaB HH(POPMAIUH, COAEpKaILEiics B 3JIEKTPOHHOM ITyTEBKE

- TeXHOJIOTHI0 KOMIBIOTEPHOW 00pabOTKH 3aKa30B HA IKCKYPCUU

- Typucrtckue pecypcesl Poccutickoi @enepanuu

- Ocob6ennoctu cyObekra Poccuiickoit @enepaunn (reorpaduieckue, HCTOPUKO-
KYJIbTYpHbIE, 3JKOHOMUYECKUE U TYPUCTCKHE)

- Mertoauka pa3paOOTKH U IPOBEACHUS SKCKYPCHI

- HHocTpaHHBIH A3bIK B 00beMe, HEOOXOAUMOM AJIs1 KOHCYJIbTUPOBAHUS TYPHCTOB
o 0pOPMIICHHIO 3aKa30B Ha SKCKYPCHOHHBIE YCIYTH

- DTHKY MEXKYJIBTYPHOTO U IETIOBOTO OOIIECHUS

- ®duznko-reorpaduyecKkie 0COOEHHOCTH paiioHa Iy TEIIeCTBUS

- ITorogHo-KIMMAaTHYECKUE YCIOBUS paiioHa MyTeIeCTBUS

- ®nopy u (hayHy palioHa yTEIIeCTBUS

- XapakTtep 1 0cOOeHHOCTH penbeda pailoHa MyTeIeCTBUs

- OcoOECHHOCTH BOIHBIX PECYPCOB: PEKH, PYUbH, 03€pa

- ConmanbHO-KyJIBTYpHBIE 0COOEHHOCTH paiioHa MapuIpyTa

- Tpaauiyy, HOpMBI U IIpaBUiia MOBEACHUS, IPUHATHIE B pailoHe My TeIecTBUSI

- ba3oBble NPUHIMNBI COCTaBIEHUS KPATKOCPOYHOTO JIOKAJBHOIO IPOrHO3a
MOTOJbl HA OCHOBE aHaIM3a JOCTYMHBIX METCOPOJIOTMYECKUX NAHHBIX M COOCTBEHHBIX
HaOJIIOJICHUI 3a OTo10# (110 BUJaM TypU3Ma)

- IIpaBuna 0Oe30macHOCTH NPU HCIOIB30BAHUHM PA3IMYHBIX BUAOB JIMYHOIO,
IPYNIIOBOTO CTPAXOBOYHOTO U CIEHUUAIBHOTO TYPUCTCKOTO CHapshKeHHs (M0 BUAAM
TypHu3Ma)

- Mertonpl HanaXuBaHWs ObITa, OPraHM3ALMM IHUTHEBOIO PEXHMMa U MHUTAHUA
KJINEHTOB BO BPEMsI ITPOXOKICHHUS MEINX ITyTEIIECTBUM B JIECHON U TOPHON MECTHOCTH
(o BuAaM TypusMma)

- Mertonbl pa3Ouenus OMBYyakoB B JIECHOW U TOPHOW MECTHOCTH

- OO0111e NPUHIMITEI OXPaHbI PUPOAHI (TI0 BUJIAaM TypH3Ma)

- OcHOBHBIE ~ CIIOCOOBI  COONIONIEHHUST  DKOJOTMYECKOH  0e30macHOCTH U
MUHHMMH3ALA HEraTUBHOTO BO3JEHCTBUS HA IPUPOLY NPH MPOBEACHUH TyTELICCTBHUMA B
JIECHOM M TOPHOI MECTHOCTH (110 BUIaM TypU3Ma)

- TakThyeckue W TEXHWYECKHE NPUEMbl OpraHM3alUM MEPeABIKEHHUS MO
3aKpBITHIM JIEAHUKAM, BKITIOYast METOIMKHA TEXHUKU CIIACEHUS U3 JIEOBBIX TPEIIUH

- TakTHyeckue M TEXHMYECKHE NMPHEMbl HEPEABMKEHHUS MO Pa3IMYHBIM BUIAM
JIABMHOOIIACHOTO TOPHOTO pelbeda B YCIOBUSX JIABMHHOW OMACHOCTH PAa3HMYHBIX
YPOBHEM

- TeopeTnueckre OCHOBBI TEXHMKM W TAKTUKM KaTaHWsS Ha TOPHBIX JBDKaX H
CHOYOOp/Ie 11O MOATOTOBIEHHBIM M HETIOATOTOBJICHHBIM CKJIOHAM B Pa3IMYHBIX CHEXHBIX
YCIOBHUAX

- HomMmepa KOHTaKTHBIX TeneoHOB TeppuTopuaiibHbIX opranoB MUC Poccun nm
criacaTeNbHBIX CIYXO0 B pailoHe MPOXOKACHUS MapIIpyTa

- OcHOBHBIE  CITOCOOBI  OPHEHTHUPOBAaHUS B TOPHOH MECTHOCTH Kak C
WCTIOJNBb30BaHUEM CHEIHAIBHBIX TEXHUYECKUX CPEACTB (KapTa, KOMMAC, CIIyTHHKOBBIC
HaBUTAIIMOHHBIE CHCTEMBI), TaK W 0€3 HCIIONB30BAHUSA CHEIHAIBHBIX TEXHUYECKHX
cpeactB (MO CONHILY, JIyHE M 3Be3laM, a TAaK)KE€ MECTHBIM NpPU3HAKAM M SIBJICHUSAM
MIPUPOABI)

- OcHOBHBIE CIOCOOBI OpraHM3alUKM TepenpaB yepe3 TOpPHBIE PEKH, BKIIOYAs
MPUHIMITEL BBIOOPA TAKTUKHA M TEXHUKHU JBWKEHUS U CIIOCOOOB OPraHU3aIMH CTPAXOBKU
Ha TiepenpaBax

- OCHOBBI METEOPOJIOTHU: METOJMKA COCTABJICHUS KPAaTKOCPOUHOIO JOKAJIBHOTO
MIPOrHO3a MOToJbl Ha OCHOBE aHalN3a JOCTYIIHBIX METEOPOJIOTMYECKMX IAHHBIX U
COOCTBEHHBIX HaOIIOCHUH 3a [TOro 01

- OCHOBBI JITaBUHOBEJEHUS: MPHUHLMUIIB NPOBEACHHS MOHUTOPHUHIAa M OLIEHKH
TEKyILEro YpPOBHS JIABUHHOHW OIACHOCTU U COCTABJIEHUS KPATKOCPOUHBIX JIOKAJIbHBIX
MIPOTHO30B JIJABUHHOM OMIACHOCTH

- MeTo1pl IPOBEACHHS CTAIMOHAPHBIX M IIOJICBBIX HAOJIIOIECHHUI 3a IOT00M,




CHETOM W JIJaBHHAMU

- Mertosl ipoBeZicHHS HAOMIOACHUN B CHEXHBIX IIypdax, BKIIOYas METOBI
MPOBEIEHHsI CTAHJAPTHBIX aKTUBHBIX TECTOB CHEXKHOTO TIOKPOBA

- CropTuBHYIO (PH3HOJIOTHIO: OCHOBHBIE IPUHITUTIBL B CTIOCOOBI OpraHU3aIiN
MPaBUJILHOM aKKJIIMMATH3AIMH K YCIIOBUSIM BBICOKOTOPhS

- [TpuHIMITEL ¥ CTIOCOOBI OpPraHU3alui ¥ PyKOBOJCTBA MPOBEACHUEM TOMCKOBO-
criacaTe’IbHBIX MEPOIIPHUATHI

- OcHOBHBIE CTTIOCOOBI OPTaHN3AINN KOMMYHHUKAITUN W B3aHMOEHCTBUS CO
CITy>)k0aMH CIIaCeHUs ¥ TPYIIIaMHU, HAXOAALIMMUCS B paioHe

- [IpaBuna u crmocoObl pabOTH C TEXHUYECCKHUMH CPEICTBAMH CBS3H (pallHsIMH,
TeaepOoHaMU ), CIYTHUKOBBIMU HABHTAI[MOHHBIMU CHCTEMaMHU (IT0 BUJAM TypU3Ma)

- [IpaBuna nCHONB30BaHKUS OCHOBHBIX HEBepOaJIbHBIX CHTHAJIOB IIPH PaboTe C
BEPTOJIETOM

- OcCHOBHBIE CIIOCOOBI OPTraHU3alMK ¥ TEXHUKU MPOBEJICHHS CrIacaTeNIbHBIX padoT
C HCTIOJIb30BaHUEM TIOJPYYHBIX CPEACTB

- TexHUYecKHe MPHUEMBI CITyCKa W MOJBEMa MOCTPANABIIETO C HCIIOIb30BaHUEM
MOJIPYYHBIX CPEJCTB HA TOPHOM pefibede JII0OBIX THIIOB

- CoBpeMeHHbIE METO/IbI OpTaHU3aIMY U TPOBEACHUS TOMCKOBO-CIIacaTeIbHBIX
paboT B TaBUHAX CHJIAMH OJTHOTO M HECKOJIBKHX YeJIOBEK

- OcHoBHBIE cITOCOOBI OKa3aHMsl MIEPBOM MMOMOIIY B MOJIEBBIX YCIOBUSAX (TI0 BHAM
TypHu3Ma)

- TexHrka paOOTHI ¢ TAaBUHHBIMHU JaTYMKAMH P IMOMCKE OJHOTO U HECKOJIBKUX
MOCTPaJaBIINX

- TexHHKa 30HAMPOBAHMS CHJIAMH OJHOTO W HECKOJIBKUX YENIOBEK IPH TMOUCKE
OJTHOTO U HECKOJBKUX ITOCTPAIaBIITHX

- TexHMKa OTKAITBIBAHUS [TOCTPAAABIIETO CHIIAMH OJJTHOTO U HECKOJIKUX YeJIOBEK
- OcCHOBHBIE CIIOCOOBI OpraHM3allMH  TPAHCIIOPTHUPOBKH MOCTPAJaBIIero ¢
WCIIONIb30BAaHUEM ITOJIPYUYHBIX CPENICTB

- OCHOBHBIE CITIOCOOBI OPTaHU3AIUH aBAPUITHBIX OMBYaKOB

- JlnHaMuKy BOJTHOTO MTOTOKA

- TexHUKY BBIIOJHEHHUS OCHOBHBIX BHJIOB TPEOKOB, CLIOCOOKI yIIPaBICHUS
CPEICTBaMH CIUIaBa

- TexHUKY MPeoJ0TeHHs BOAHBIX CTPYKTYP U JIOKAIBHBIX HPENSTCTBHUMA

- OCHOBBI BBDKHUBaHHSI B OKCTPEMATBHBIX TPUPOIHBIX YCIOBHSIX

- [IpaBuna TOpOKHOTO TBHKECHHS

- YCTpoRCTBO TPAaHCHIOPTHBIX CPECTB, IPaBHUjIa UX 0E30MACHOM IKCILUTyaTallud U
peMoHTa

1.2. Kotn4yecTBO 4acoB, 0TBOANMOE HA OCBOCHHUE NMPO(PeCcCHOHATBHOT0 MOLYJIA

Bceero uacos — 842 yaca
B TOM yHciie B (hopMe MPAaKTUUECKOH NOAroTOBKH — 144 yaca

W3 mux na ocoenne MJIK 03.01 — 150 wacos; MJIK 03.02 — 110 gacos; MJIK 03.03 — 150 yacoB.B

TOM YHUCJIe cCaMOCToATeIbHas pabora — 110 gacos.
MIPAKTHKH, B TOM 4ncie yaeOHas — 216 dacos;
MPOM3BOACTBEHHAs — 216 "4acos.



2.CTPYKTYPA U COAEP KAHUE ITPO®PECCHUOHAJBHOI'O MOAYJIA

2.1. CTpykTypa npogecCHOHATBHOI0 MOAYJIS
O6bemM mpodecCHOHANEHOTO MOAYIIS, aK. Jac.
2 >§ O6yuenne mo MIK Tpaxtiku
Konger 5 = 3 Bcero B ToMm uuncie
podeCCHOHATBLHBIX HanmenoBaHus paseinoB Beero, &2 & JlaGoparopHbix § )
00IuX mpodeCCHOHATEHOTO MOAYJIIS Jac. : = E 3aHATUHI KypcoBbix g =
KOMITETCHIINH & é g pabot CamocrosTenbHas | 5 § VYueOnas | [IpousBoacTBeHHAS
[ B (MpOEKTOB) pabora £3
5
=
1 2 3 4 5 6 7 8 9 10 11
IK X.1. Pasnen 1. Odbopmienue u
OK 01 - OK 09 00paboTKa 3aKa30B KIIUCHTOB 150 40 110 - 30 40
9KCKYPCHOHHBIX YCITyT
IIK X.1. Paznen 2. Koopannauus
OK 01 -OK 09 paboThI IO peaTu3aluy 3aKa3a 110 40 80 - 30
9KCKYPCHOHHBIX YCIIyT
TIK X.2. Pazgen 3. ConpoBoxxneHue
OK 01 - OK 09 TYPHUCTOB TP MPOXOKICHUH 150 64 110 - 40
MapmpyTa (1o BUJaM Typu3Ma)
Y4eOHas mpakTHKa 216 216 216
IIpousBoacTBEHHAS PAKTHKA 216 216 216
Beero: 842 144 | 732 - 30 110 | 216 216
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2.2. TemaTu4ecKHii MJIaH U coAep:kaHue MpodeccuoHaaIbHOro MoayJs (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
NPo(PecCUOHATBHOI0 MOLYJIA
(IIM), MesKTUCITUNITHHAPHBIX

kypcoB (MIK)

Coaeprxanue yuedOHOTo MaTepHaJa,
JabopaTopHble padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAA YueOHasi padoTa
0o0y4Jamuuxcs, KypcoBas padora (IpoeKT) (eciu npedycmompeHul)

O0beM, akaja. 4/ B TOM
yucJiae B popme
NPaKTHYECKOI

MOATOTOBKM, aKaj 4

1

2

3

Pazgen 1. Ogopmienne u 06padoTK

a 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX yCJIyT

150/40

MJK 03.01 OdopmiieHue u 00padoTKa 3aKa30B KJIUEHTOB IKCKYPCHOHHBIX YCJIYT

110/40

Tema 1.1. O0padoTka 3aKa3oB:
OCHOBHBIE 3TaNbI U IYTH
yCOBepIIeHCTBOBAHUS

Conep:xanue

OcHoBHEBIE 3Tanbl 00padOTKY 1 0POPMIICHHS 3aKa30B

[oBrIeHne kayecTBa 00PabOTKH 3aKa30B

[IpaBuna mpuéma u 00pabOTKH 3aKa30B

CriocoObl onTUMH3aUK 00pabOTKH 3aKa30B

[Tyt ynyumenus 06paboTku 1 opopMIiIeHus 3aKa30B

COCTaB, (byHK]_[I/II/I 1 BO3MOKHOCTHU I/IH(I)OpMaHI/IOHH])IX 1 TCIICKOMMYHHUKAIITMOHHBIX TEXHOJIOTHH
JUTs oOecrieveHus rmpoliecca OpOHUPOBAHUS U ITPOIAK.

Odopmnenne 3aKa3oB. AITOPUTM PACCMOTPEHHS 3asBOK. Bupl 3asiBOK M JeHCTBUSI IO HUM.
®Dopmbl, 671aHKH 3asBOK Ha 9KCKYPCHOHHBIE YCIYTH.

20

B Tom uncie npakTUYeCKUX 3aHATHII U J1a00PATOPHBIX PadoT

20

OnpenesneHue crnocoOOB ONTUMU3AIIHA 00pa0OTKH 3aKa30B

Crioco0bl yydrieHus 00padoTku U 0OPMIICHHS 3aKa30B

Haggik 3amonnenus popm G1aHKOB Ha MPEJOCTaBICHUE SKCKYPCUOHHBIX YCIYT

Tema 1.2. Opopmienue u
00padoTKa 3aKa30B KJIMEHTOB

Conep:xanue

Teopernueckue acrekTsl opopmiteHus 1 00paboTKH 3aKa30B

Texnoiorus pa6OTBI C KIMCHTaMH U UX O6CJ'Iy>KI/IBaHI/IIO.

Teopernyeckre acCIeKTH KA4eCTBA OOCITYKUBAHUS KITUCHTOB.

HpOFpaMMHOC obecrieucHue JJIsL yqéTa 1 BCACHHA 3aKa30B U KIIMCHTOB.

20

B ToM 4nciIe NPpaKTHYeCKUX 3aHATHH M JJa00PaTOPHBIX padoT

20

MOHUTOPHHT MPEIIOKEHUI IKCKYPCHOHHBIX OFOPO.

Amnanmu3 cucteM OpOHUPOBAHUN YKCKYPCHOHHBIX YCITYT.

Ananus ACATCIIBHOCTH ITPUHUMAKOIIUX KoMIranui B Poccuu u 3a py6C)KOM.

IIpumepHasi TeMaTHKa CAMOCTOATEIbHON y4eOHOI padoThI PpH H3yYeHNH pasaena 1
W3yueHne HOpMaTUBHO-NIPaBOBOM 0a3bl B c(epe 3KCKYPCUOHHBIX YCIYT
Oco0EeHHOCTH OpraHU3aliy YKCKYPCUOHHBIX YCIYT

[ToHsTHE YKCKYPCHOHHOTO MEHEKME

HTa

40
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Opraamsaius paboTsI IEpcoHaNIa YKCKYPCHOHHOTO 0I0pO
DKCKypCHUOHHAS JAEATEILHOCTD

Kypcosoii npoekTt (padora) 30
(BBINOJIHEHHE KYPCOBOI'0 NMPOEKTa (PadoThl) M0 MOYJIIO ABJIAETCS 00513aTeIbHBIM)
TemaTHka KypcOBBIX TPOEKTOB (PadoT)
Opranu3zanysi SKCKypCHOHHOTO 00CITy>KHBaHHS B TOCTUHHIIE ¥ ITyTH €€ COBEPIICHCTBOBAHMS
Orambl 00padboTku 1 0pOpMIICHHUS 3aKa3a
Crioco0b1 0popMITeHHS 3aKa30B AIKCKYPCHOHHBIX YCIIyT
Opranuszanus npuema 3aka3zoB 3KCKYPCHOHHBIX YCIIyT
[IpoexTrpoBaHue SKCKYPCHOHHBIX YCIIYT.
Buasl sxckypcuil. DKcKypcHsi, Kak TYpUCTUYECKUN TPOIYKT.
TpeOGoBaHus K pa3pa0dOTKE IKCKYPCHIA.
OreHKa Ka4ecTBa KCKYPCHH.
OKCKypCHOHHAsI ACATEIbHOCTD, KaK (QYHKIMOHAJIbHAS IOACUCTEMA TyPUCTUUECKOTO IPEATIPUATHSL.
Paznen 2. KoopauHanus padoThl 0 peajin3aluu 3aKa3a IKCKYPCUOHHBIX yCJIyT 110/40
MK 03.02 Koopaunauusi padoThl 110 peaju3aluy 3aKa3a IKCKYPCHOHHBIX YCJIyT 80/40
Tema 2.1. Opranuzanus Coaepxanue 20
KOHTPOJIs Ka1ecTBa Opranu3zaiysi KOHTPOJIS KauecTBa 00CITy>KUBaHHUS
00C/Ty:KMBAHUS [lonsiTrie 1 cymIHOCTH CcepBHCa
Mopenp KauecTBa yCIyTd B 9KCKyPCHOHHOM OrOpO
KadecTBo 00CITy>)KUBaHHUS ¥ YCIYT B 3KCKYPCHOHHOM OIOpO
CyuHOCTh ¥ He0OXOAUMOCTh OPTaHN3aI[H KOHTPOJISI KAUeCTBa YCIyT
Opranu3zaius KOHTPOJIS KauyecTBa
B Tom uncie npaKkTHYeCKHUX U JJA00PATOPHBIX 3aHATHI 20
Pa3pa0oTka KOHTpOJISI KauecTBa 0OCIYKHBAHUS BO BPEMsI POXOXKICHHS MapIIpyTa 6
Onpeenenue npooieM KOHTPOJIS KauecTBa YCIIyT 6
CocraBlieHre KOMIUIEKCHOW CHCTEMBI MEHEKMEHTA KaUueCTBa 8
Tema 2.2. OneHka KavyecTBa Conep:xaHue 20
00CTy:KMBAHUS TeopeTrnyeckre acClIEKTHI OIEHKH KaueCcTBa 00CITyKHBAHUS SKCKYPCHOHHBIX yCITyT
OCHOBHBIE METOJIbl OLIEHKH KaueCTBa 00CITy>KUBaHUS
OcobeHHoCTH 00ecTIieYeHns KauecTBa SKCKYPCHOHHBIX YCITyT
Cucrema OIEHKH Ka4ecTBa 00CITy>KUBAHUS MPH MIPEIOCTABICHUH SKCKYPCHOHHBIX YCIYyT
DOopMBI U METOJIBI OLIEHKH Ka4eCTBa SKCKYPCHOHHBIX YCIyT
B ToM 4ncie NpaKTHYeCKNX U JJa00PATOPHBIX 3aHATHH 20
[IpoBenenue oneHKH 3G HEKTUBHOCTH MPEIOCTABIIEMBIX 9KCKYPCUOHHBIX YCIYT 6
CocraBieHne XapakKTepUCTHKN YKCKYPCHOHHOTO OIOPO 6
OmnpeneseHue nokasarenei kKauecTsa 00CIy >KUBaHMs IPU NIPEIOCTaBIEHHH SKCKYPCUOHHBIX 8
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| yeayr

IIpumepHasi TeMaTHKAa CAMOCTOATEIbLHON y4eOHOI padoThI MPpH H3yYeHNH pa3aea 2
. llpenmpusitus chepbl 00CTyKIUBAHHS.

. @opMBI OpraHu3ay 00CTyKUBaHUSL.

. DTambl 00CTyKUBaHUS KIINEHTOB.

. KanoOsl KIMEHTOB B MPOIIECCe MPEJOCTaBICHHS SKCKYPCHOHHBIX YCIIYT.

. PexoMeHmanmy o pacCMOTPEHHIO K00 1 TIPETeH3UH KIINEHTOB. 30
. KoH(muKTHI ¥ TyTH UX pa3perieHus.

. TpeboBanus k npodeccroHaTbHOMY TOBEACHUIO Pa0OTHHKA.
. Kontpo:s u onienka kauecTBa 00CITy>KUBaHHUS.

9. MOHHUTOPHUHT KauecTBa 00CITy)KHBaHHUS.

10. YrpaBneHne KauecTBOM 00CITyKUBaHI KITUEHTOB.

0NN N kWi —

Paspnen 3. ConpoBoxieHue TYPUCTOB IIPH NPOXO0KAEHUMH MapuipyTa (110 BUIaM Typu3Ma) 150/64
M/IK 03.03 ConpoBo:xxkienrie TYpUCTOB IPH MPOXO0KIEHUN MAapIIPyTa (10 BUIaM TYpU3Ma) 110/64
Tema 3.1. Opranuzanus Cogepxanue 26
IKCKYPCHOHHOM 1eSITeJIbHOCTH 3aKOHOJATENbCTBO 0 OPraHU3ALMH YKCKYPCHOHHOM AEATEIbHOCTH.

Opranu3zaiys 9KCKypCHOHHON AEATENTFHOCTH HHINBHYaTbHBIM MPEIIPUHIMATEIIEM.
CrtpaxoBaHH€e TypUCTOB.

BBeneHune B 9KCKYpCHOHHYIO JIESTENEHOCTb.

TeopeTnueckue OCHOBBI OpraHU3aIy SKCKYPCUOHHOH JIeATEIIbHOCTH.

Opranu3aiys SKCKYPCHOHHOT'O 00CITy)KMBaHUS.

[ToHsTHE M CYNTHOCTD AKCKYPCHU. TEXHOJOTHS TTOATOTOBKH M METOJIMKA MTPOBEICHHS IKCKYPCHH.

B Tom unciie npaKkTHYeCKHUX U JJA00PATOPHBIX 3aHATHI 40
[TpuMeHeHne 3aKOHOIATENLCTBA Ha IPAKTHKE. 15
AHanu3 UCIOIb30BAaHUS TYPUCTHUECKHUX PECYPCOB JJIS IPOBEAEHHS SKCKYPCHH. 15
OmnpeneseHne COBPEMEHHBIX PO0JIeM SKCKYPCHOHHOH JeSITENbHOCTH. 10

Tema 3.2. Iloaroroska, Conep:xaHue 20

CONPOBOKIEHHE, 00cay:kuBanue u | [loHsATHE 1 CyNTHOCT TypHCTCKOro Mapmpyta. Ero opranusanusi.

o0ecneyeHne 0€30MACHOCTH Opranu3zanysi COPOBOKACHUS TYPUCTCKOTO MapIpyTa.

TYPHUCTOB NPH NPOXO0KIACHUU Texnnka 6e30macHOCTH Ha MapipyTe (10 BuaaM TypusMma). COnpoBOXKIeHHE U 00ecTiedeHne

TYPUCTCKHX MapLIPYTOB 0e3MmacHOCTH.

Pa3paboTka 1 IuIaHUpOBaHNE MAPLIPYTa.
[IpoBenenue paboT BO BpeMsi aBapUHHBIX CUTyaLUil.

B ToM 4ncie NpaKTHYeCKUX M JIA00PATOPHBIX 3aHATHIA 24

PazpaboTka mapmipyTa (110 BuaM Typru3Ma) 12

OnpeneseHne TEXHUKU 0€30MIaCHOCTH 110 KaKAOMY BHIY TYpU3Ma. 12




IIpumepHasi TeMaTHKA CAMOCTOATEIbLHON yueOHOIi padoThI NpH U3y4YeHUHU pa3aena 3

Wzy4enrne HOpMaTHBHO-TIPABOBON 0a3bl IKCKYPCHOHHOU NESTETEHOCTH

ConpoBoskieHHE TYPUCTOB MPHU 3aHATHIX MNEIEXOAHBIM TYPU3MOM U TPEKUHTOM

ConpoBOXKIECHUE TYPUCTOB MPH 3aHATUSX ATBIIMHU3MOM U TOPHBIM TYPU3MOM

ConpoBoXKeHHE TYPUCTOB MPH 3aHATHSX JIBDKaMH M CHOYOOpZIOM Ha HEMOJATOTOBIEHHBIX CKIIOHAX)

ConpoBoKIeHHEe TYPUCTOB TPH 3aHATHIX BOIHBIM TyPHU3MOM

ConpoBoskJeHNE TYPUCTOB MPH 3aHATHUIX BEIOCUIIEIHBIM TYPU3MOM

ConpoBoKIeHIEe TYPUCTOB IPH 3aHATHIX CHEICOTYPU3MOM

ConpoBoXKAeHNE TYPUCTOB IPH 3aHITHAX KOHHBIM TYPHU3MOM

ComnpoBoKeHNE TYPUCTOB MIPH 3aHATHUSAX TyPU3MOM Ha TPAHCIIOPTHBIX CPEACTBax (aBTOTYPHU3M MOTOTYPHU3M, KBaJIpOTYPHU3M,
CHETOXOJIHBIN Typu3M)

COHpOBO)KIleHI/Ie TYPUCTOB IIPH MMPOXOKACHUN MApPIIPYTOB HA T'OPHLIX JIbDKAaX HUJINU CHOY60pI[C Ha IMMOoATOTOBJICHHBIX CKJIIOHAX

40

Y4eOHasA NpaKkTHKA

Buasi pador

- O3HaKOMJICHHE C TOJKHOCTHBIMH O053aHHOCTSIMH ITePCOHANIAa SKCKYPCHOHHOTO OI0PO.
- zy4yenne nepednst OCHOBHBIX H JOMOTHUTEIHHBIX YCIIYT.

- UzydyeHne ocoOCHHOCTEH 110 pa3pabOTKe MapIIpyTa U pacuéTa ero CTOMMOCTH.

- zydyenne npaBuia 1o TeXHUKE OE301MacHOCTH.

- ®opMHpOBaHKE HABBIKOB PA0OTHI CO CTAHIAPTHBIM MPOTPAMMHBIM O0ECIIeYeHIEM JIJIsl OpraHU3aliH JISTIONPOU3BO/ICTBA
- [IpoekTrpoBaHre MapIIPyTOB C YIETOM 3aIPOCOB IMMOTPEOUTETEH.

- ®opMupOBaHUE TEXHOJIOTHUECKOM KapThl MapIIpyTa.

- Pa3paboTka mporpamMmsbl 00CITy>KMBaHUS TYPUCTOB.

- Opranu3zanusi 00CITyKUBaHHS TYPUCTOB B IPOTPAMMHOM TypHU3ME.

- Paccumnrate MapipyT 1o 3aJaHHBIM TIO3HIIHASIM

216

IIpounsBoacTBeHHAs] MPAKTHKA

Buawbl pador

- HpOBeI[eHI/Ie MAapKETUHI'OBBIX I/ICCJ’ICIIOB&HI/Iﬁ PbIHKA O3KCKYPCHUOHHBIX YyCJIYT
- Pa3zpaboTka sKCKypCHOHHOTO MapmipyTa (110 BUAAM TyprU3Ma)

216

Bcero

842




3. YCJIOBUSA PEAJIM3ALIUU ITPOI'PAMMBITIIPO®ECCHOHAJIBHOI'O MOAYJIA

3.1. s peaju3auMy NPOrpaMMbl NPO(eCcCHOHAJBLHOIO MOAYJS JOJIKHbI OBITH
NpeAyCMOTPEHbI ClIeAyIolIe clielualbHble OMeIeHHS:

KaOuner:

- MHOCTPAHHOTO S3bIKa;

- UH(POPMALMOHHBIX TEXHOJIOTUH B MPO(ECCHOHAIBHON AEATEIbHOCTH;

- MEHE)KMEHTA U YIIPABJICHHsI IEPCOHAIOM;

- OCHOB MapKETHHIa;

- IIPaBOBOIO ¥ JOKYMEHTALMOHHOT0 o0ecreueHus pohecCHOHATBLHOMN e TeIbHOCTH;

- HPKOHOMHUKH U OYXTalITepCKOIo YUeTa;

- OpraHu3alUM JeSITeIbHOCTH COTPYAHUKOB SKCKYPCHOHHOI'O 010pO,

OCHAIIICHHBIX 000Py10BAHUEM:

- [0CaJI04YHbIE MECTa M0 KOJIMYECTBY 00yUaroIInuXcs;

- paboyee MecTO MpernojaBaTes;

- 9KpaH, IPOEKTOP, MarHUTHAs JOCKa;

- IUIAKTHYECKHE TTOCOOHS;

- IpOrpaMMHOE 00ECIIEUCHHE;

- BUJCO(UIBMBI 10 Pa3JIMYHBIM TEMaM;

TeXHUYECKMMH CPeICTBAMH:

- BUJIC0000pYyI0BaHHE (MYJIBTUMEIUIHBIA MIPOEKTOP C SKPAHOM WJIM TEJIEBU30D, WU
IUIa3MEHHas MaHelb);

- KOMIIBIOTEPHI 10 KOJIMYECTBY IIOCAJOUHBIX MECT;

- npodeccuoHaIbHbIE KOMIIBIOTEPHBIE TPOrPAMMBI.

OcHaieHHble 0a3bl MPakTUKU, B cOOTBETCTBUU ¢ I 6.1.2.3 mpumepHoil paboyeil mporpaMmbl
MIOCIEUAIBHOCTH.

3.2. HudopmannonHoe odecrneyeHue peaan3aliy NpPorpaMmbl

Hns peanuzanuu nporpaMMbl OMOIMOTEYHBIH (OHI 00pa30BaTEIBLHON OpraHU3AIMH JOJIKEH
UMETh [eYaTHble W/MJIM  3JIEKTPOHHBIE OOpa3oBaTelbHblE M HHGOPMALMOHHBIE  PECYPCHI,
pexomennoBanHele ®YMO, nns ucnonb3oBaHus B oOpazoBarenbHOM mpotuecce. [lpu popmupoBanumn
6ubnuoreynoro (oHna oOpa3oBaTENbHOM OpraHU3alMM BBIOMpAETCs HE MEHee OJHOI0 W3JaHHs M3
MIEPEYNCIICHHBIX HUYKE NEYAaTHBIX U3AaHUN U (UJIN) 3JIEKTPOHHBIX U3/1aHUH B Kaue€CTBE OCHOBHOTI'O, IIPH
3TOM CIIHUCOK, MOKET OBITh JIOMOJIHEH HOBBIMM U3aHUSMHU.

3.2.1. OcHOBHEBIE MeYAaTHbIC H3TAHUSA

1. Becenogsa, H. 1O. TexHomorus u opranuzaiusi COnpoBOXKIEHUS TYPUCTOB : yaeOHOe mocobue
st CITIO / H. 0. Becenosa, H. B. BanoBa, H. A. Manesmmna. — Capatos : [Ipodo6paszoBanue, 2018.
—o6lc.

— ISBN 978-5-4488-0191-4. — TekcT : 3IEKTPOHHBIN // DIEKTPOHHBIN pecypc udpoBoit
obpazoBarensHO cpenbl CIIO PROFo6pasoBanue : [caiiT]. — URL: https://profspo.ru/books/74506

2. 3axaposa, H. A. OcHoBbI Oe30macHOCTH B Typu3Mme : yueOHoe mocooue mist CIIO / H. A.
3axaposa. — CaparoB, Mocksa : [Ipodo6pazoBanue, Ait [Tu Ap Menua, 2020. — 165 c. — ISBN 978-
5- 4488-0487-8, 978-5-4497-0401-6. — Tekct : 35eKTpOHHBIN // DIEKTPOHHBIN pecypc LUPPOBOI
obpazoBatensHOl cpeabl CITIO PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/93542

3. Becenoga, H. FO. TexHosorus u opranu3zaius COnpoBOKICHHS TYPUCTOB : yueOHOe mocodue
st CITIO / H. YO. Becenosa, H. B. BanoBa, H. A. Mansmmna. — Capatos : [IpodobpazoBanue, 2018.
— 61 c.

— ISBN 978-5-4488-0191-4. — Tekcrt : 3MeKTPOHHBIH // DIEKTPOHHBIN pecypc HuppoBoi
obpazoBarenbHol cpenbl CITO PROFo6pa3oBanue : [caiiT]. — URL: https://profspo.ru/books/74506
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4.  Yepenora, U. C. IIpaBo : mpakTukyM s npodeccuii  CHEIUaIbHOCTEH COIMaTbHO-
sxonomuueckoro npoduist / U. C. Yepenosa, E. 1. Makcumenko, H. 0. [laBeinoBa. — 2-¢ u3a. —
CaparoB

: [Ipoobpazosanue, Aii [Tu Op Meaua, 2019. — 182 c. — ISBN 978-5-4486-0406-5, 978-5-
4488-0218-8.

— Tekcrt : 37eKTpoHHBIH // DNeKTPOHHBIN pecypc nuppoBoit odpasoBarenbhoii cpeast CI1O
PROFob6pazosanue : [caiiT]. — URL: https://profspo.ru/books/80330

5. XauatypsH, b. I'. IlpaBo : yue6Hoe mocobue mist CI1O / b. I'. Xawarypsis, E. b. umkuna,
A. 1O. Tananuyk. — Caparos : [IpodoOpazoBanue, Aii [Tu Op Menua, 2019. — 458 c. — ISBN 978-5-
4486-0552- 9, 978-5-4488-0232-4. — TekcT : 3NEKTPOHHBIA // DIEKTPOHHBIA pecypc HUPPOBOI
obpazoBarenbHoiicpensl CITIO PROFo6pa3oBanue : [caiiT]. — URL: https://profspo.ru/books/70756

6. 3axaposa, H. A. Crannaprusanus, ceptudukans, TUICH3UPOBAHNE, HAI30P U KOHTPOJIH B
TYPUCTCKON M TOCTUHUYHOUN MHIyCTpuH : yuebHoe nocooue mis CITIO / H. A. 3axapoBa. — Capatos,
Mockaa : IIpodobpazoBanue, Aii [Tu Ap Menua, 2020. — 137 ¢. — ISBN 978-5-4488-0475-5, 978-5-
4497- 0399-6. — TekcT : 3JEKTPOHHBIN // DIEKTPOHHBIN pecypc HUPPOBOIl 00pa30BaTEIHLHON CPEIbI
CITO PROFobGpa3oBanue : [caiiT]. — URL: https://profspo.ru/books/93551

7. 3axaposa, H. A. Cobmonenue Typuctckux ¢popmanbHocTeil : yuebnoe nocobue ans CITIO /
H. A. 3axapoBa. — CapatoB, Mocksa : [IpodobpazoBanue, Ait [Iu Ap Menua, 2020. — 219 ¢. — ISBN
978-5- 4488-0732-9, 978-5-4497-0402-3. — TeKcCT : 3NEKTPOHHBIH // DNEKTPOHHBIN pecypc MH(PPOBOi
obpazoBarensHoii cpenbl CIIO PROFo6pa3oBanue : [caiiT]. — URL: https://profspo.ru/books/93548

8. 3axapoBa, H. A. OcHOBBI CTpaxOBaHHS W CTAaTUCTHYECKOTO ydYeTa B TypuU3Me : yueOHOe
nocobue mia CIIO / H. A. 3axapoBa. — CapatoB, Mocksa : [IpodobpazoBanue, At [Ilu Ap Menua,
2020. — 212 c.

— ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — TeKcT : 3JIEKTPOHHBIN // DIEKTPOHHBIH
pecypc uudposoit obpazoBarenbHor cpenpl CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93546

9. Amnocosa, T. I'. Texnonoruu komdopta : yauednoe nmocooue mjst CI1O / T. I'. Anocona, XK.
TaHues.

— 2-e u3n. — CaparoB, ExarepunOypr : IlpodoOpazoBanue, Ypanbckuii (enepaabHbIi
yHHUBepcureT, 2019.

— 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : 2MeKTpOHHBIN //
DnexTpoHHBIipecype mudpoBoit odpazoBatensHoil cpensl CIIO PROFo6paszoBanue : [caiit]. — URL:
https://profspo.ru/books/87883

10.  Panranosa, U. H. English for service and tourism industry = AHrnuiickuii s3bIK B cdepe
oOcmyxuBaHus U Typusma : yueoHoe nocodue st CIT1O / U. H. Panranosa, K. I'. Yanannga. — Caparos
: IIpopoOpaszosanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — TekcT : 31neKTpOHHBIN //
DneKkTpoHHBIN pecypc udposoit oopazoBatenbHOU cpeasl CITO PROFob6pa3zoBanwue : [caiit]. — URL:
https://profspo.ru/books/91837

11. Kpacnonéposa, 0. B. Teopermueckas rpaMMaruka aHTJIUIICKOTO s3bIKa : y4eOHO-
metonudeckoenocodue s CITIO / FO. B. Kpacnonéposa. — Capatos : [IpodobpazoBanue, 2019. — 75
c. — ISBN 978-5- 4488-0334-5. — TekcT : 2JEeKTpOHHBIA // DIEKTPOHHBIH pecypc LUPPOBOI
obpazoBatensHO cpeabl CIIO PROFob6pazoBanue : [caiit]. — URL: https://profspo.ru/books/86151

12.  Kysuenosa, T. C. Aurmiickuii si3pIK. YCTHas pedb. [IpakTukyMm : yaeOHOe mocooue s
CIIO / T. C. Ky3nenoBa. — 2-e uzn. — CapatoB, Exarepun0ypr : IlpodobpazoBanue, Ypanbckuit
dbenepanbHbIil yHEBEpCcHTET, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcr
: QIIEKTPOHHBIH // DNEeKTPOHHBIHN pecypc 1udpoBoit odpazoBarenbHOi cpensl CIIO PROFoOpa3oBanue :
[catiT]. — URL: https://profspo.ru/books/87787

13.  3axapoBa, H. A. Yciuyru oOuiecTBEHHOrO NMHUTaHHS, 3KCKYPCHOHHOE OOCIy)KHBaHUE U
JpyTHE COMYyTCTBYIOIINE YCIyTH B cepe TypusMma : yueobnoe nocooue mist CITO / H. A. 3axapoBa. —
Caparos, Mocksa : [IpodoOpazoBanue, At [Iu Ap Meaua, 2020. — 122 ¢. — ISBN 978-5-4488-0508-
0, 978-5-4497- 0400-9. — TekcT : 2JIEKTPOHHBIHN // DIEKTPOHHBIN pecypc nudpoBoii 00pa3oBaTeIbHON
cpenst CITIO PROFob6pazoBanue : [caiit]. — URL: https://profspo.ru/books/93554

14. Crpenamiok, I'. C. Reise mit Vergniigen : yae6noe nocodue ms CI1IO / I'. C. Crpenaiox,
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H. H. Jlomakuna, 1O. B. Iloramaesa. — Caparos : [Ipodo6pazoBanue, 2020. — 116 ¢. — ISBN 978-5-
4488-0685-— TekcT : AIEKTPOHHBIN // DIeKTpOHHBIN pecypc udpoBoit odpazoBaTensHol cpeabl CITO
PROFob6pazoBanue : [caiiT]. — URL: https://profspo.ru/books/91843

15.  Yamaesa, JI. I'. ®panny3ckuii si3eik. BBogHbIN Kypc : mpaktukyMm amst CI1O / JI. T'. Yanaesa.
— Caparos : [IpodobpazoBanue, 2020. — 152 c. — ISBN 978-5-4488-0621-6. — TeKCT : 37I€KTpOHHBIH
// DnexTpoHHBIH pecypc nudposoii oopazosarensHoii cpeasl CITO PROFo6pa3oBanue : [caiit]. — URL:
https://profspo.ru/books/92198

16.  Cononunosa, . A. JIeKCHKOJIOTHsI HEMELIKOTO s13bIKa : yueOHoe nmocoodue st CITIO / U. A.
Cononunoa. — Caparos : [Ipodobpazobanue, 2020. — 133 ¢. — ISBN 978-5-4488-0636-0. — Tekcr
: DIIEKTPOHHBIN // DNEKTPOHHBINA pecypc 1udpoBoit odpazoBarensHoM cpenbl CITO PROFob6paszoBanue :
[catiT]. — URL: https://profspo.ru/books/91883

17. Tapenckux, JI. B. Hemenkuii s3p1k: BBomHBINH Kypc = Deutsch: Vorkurs : mpaktukym ams
CIIO / JI. B. I'apenckux, U. T. lemkuna. — 2-e u3a. — Caparos : [IpodobpazoBanue, 2021. — 104 c.
— ISBN 978-5-4488-1119-7. — TekcT : 3NEKTPOHHBIA // DJNEKTPOHHBIA pecypc UU(GPOBOIA
obpazoBarensHoit cpeabl CIIO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/104910

18.  XKuparkosa, XK. B. OCHOBBI 3KCKypCHOHHON AESITEIBHOCTHU : YUYEOHUK U MPAKTUKYM JJIs
cpennero npodeccruonanpsHoro oopazopanus / XK. B. XKuparkona, T. B. Paccoxuna, X. ®@. OuunoBa. —
Mockga : M3garensctBo FOpaiit, 2021. — 189 c. — (IIpodeccuonansuoe odbpazoBanue). — ISBN 978-
5- 534-13031-7. — Texkcrt : anekrponnsiii // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

19.  XKuparkosa, XK. B. OCHOBBI 3KCKypCHOHHOU AESITEILHOCTH : YYEOHUK U MPAKTUKYM JJIs
cpenHero npodeccuonansHoro oopazosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. ®@. OunnoBa. —
Mockga : M3garensctBo FOpaiit, 2021. — 189 c. — (IIpodeccuonansrnoe odbpazoBanue). — ISBN 978-
5-534-13031-7. — Texkcrt : anekrponnsiii / ObC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

20. CkoOenbupiHa, A. C. TexHonorus u opraHuzanus HHPOPMAIMOHHO-IKCKYPCHOHHOM
NeSATEILHOCTH : YUeOHUK JUTs cpeiHero npodeccuonanbHoro oopazosanus / A. C. CkoOenbiibiHa, A. I1.
Hlapyxun. — 3-e uzn., nepepal. u jnon. — Mocksa : U3natensctBo IOpaiit, 2021. — 247 c. —
(ITpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-14848-0. — Tekcr : anekrponssiii / 9bC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/474140

21.  bamok, H. A. DkckypcoBenenue : yuebHOe mocoOue i CpeaHero npodeccuoHaIbHOTO
obpazoBanus / H. A. bamok. — 3-e u3n., nepepa0. u non. — Mocksa : U3narensctBo IOpaiit, 2021. —
237 c. — (Ilpodeccuonanbuoe oopazosanue). — ISBN 978-5-534-12455-2. — Tekcr : 35eKTpOHHBIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/476636

22. TexHoOJIOTHSI M OpraHM3alMsl CONpPOBOXKJAEHUSA TypuctoB. ObecriedeHre O€30M1acCHOCTHU :
yuebHoe mocobue Uit cpenHero mnpodeccuonanbHoro odpaszosanus / I. M. Cysoposa [u ap.] ;
oTtBeTcTBeHHBIN peaakTop ['. M. CyBopoBa. — 2-e u3j., ucnp. u gomn. — Mocksa : U3narensctBo FOpaiir,
2021. — 195 c. — (IIpodeccuonanshoe obpazoBanue). — ISBN 978-5-534-11265-8. — Tekcer :
anextporHsii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476082

23. Cymwunckas, M. JI. KynbrypHblii Typusm : ydeOHOe mocoOue Ui CpeIHEro
npodeccuonansHoro odpazosanusa / M. JI. CymmHckas. — 2-e u3d., ucnop. u jgom. — Mocksa :
WznarensctBo HOpaiit, 2021. — 157 ¢. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr : anexrponnsiii // DbC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

24. Kymnakosa, H. U. Texnonorus u opranusanus 3KCKypCHOHHBIX YCIYT : yueOHOoe mocodue
Ut cpeiHero npodeccuonanpHoro oopazosanus / H. . Kynakosa, T. B. I'anuna ; mox penakmueit H.
N. KynakoBoil. — 2-e u3z., ucnp. u gon. — Mocksa : UznarensctBo Opaiir, 2021. — 127 ¢c. —
(ITpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-12546-7. — Tekcr : anekrponnsiit / 9bC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/476129

25. CkobenbupiHa, A. C. TexHOIOTHS W OpraHu3amus HHPOPMAIMOHHO-IKCKYPCHOHHOU
NEeSTeNbHOCTH : Y9eOHUK AJis cpenHero npodeccuonansuoro oopasosanus / A. C. CkobenbiibiHa, A. 1.
[Mapyxun. — 3-e u3a., nmepepad. u gon. — Mocksa : U3mparensctBo FOpaiit, 2021. — 247 ¢. —
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(ITpodeccuonansuoe odpazoBanue). — ISBN 978-5-534-14848-0. — TekcT : 31MeKTpOHHBIN //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/474140

26.  bamok, H. A. DxckypcoBenenue : yaeOHOe TocoOue i CpeaHero npodhecCuoHaIbHOTO
obpaszoBanus / H. A. Bamok. — 3-e u3j., nepepad. u non. — Mocksa : M3narensctBo FOpaiit, 2021. —
237 c. — (IIpodeccuonanpHoe oopazoanue). — ISBN 978-5-534-12455-2. — TekcT : 37€KTPOHHBIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/476636

27.  JXKuparkona, XK. B. OCHOBBI 3KCKYPCHOHHOM JEATEIBHOCTH : YYCOHHK M MPAKTHKYM JIJIs
cpenHero npodeccuonansHoro oopazosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. ®@. OuunoBa. —
Mocksa : M3natenscTBo FOpaiit, 2021. — 189 ¢. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-
5-534-13031-7. — Texkcrt : anektponusiii // IBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

28. CoOosnpHHUKOB, B. B. DTHKa M 1CUX0JIOTHS J1€JI0BOrO OOIIEHMs : yueOHOe mocoOue aJis
cpenHero npodeccuoHanbHOro oopazosanus / B. B. Cobonpaukos, H. A. Koctenko ; moj penakimueii B.
B. Cob6onpHukoBa. — 2-¢ u31., nepepad. u gon. — Mocksa : U3narensctBo HOpaiit, 2021. — 202 ¢. —
(ITpoeccronansnoe obpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr : snexkrponnsiii // DbC
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/474165

29.  Pogprmna, H. HO. DTHKa NE/OBBIX OTHOMICHUH : YYCOHHUK W MPAKTUKYM JUISI CPETHETO
npodeccuonansuoro oopazosanus / H. FO. Pogsiruna. — Mocksa : U3narensctBo HOpaiit, 2021. —
431 c. (Ilpodeccuonanpuoe obpazoanue). — ISBN 978-5-534-11048-7. — TekcT : 3MeKTPOHHBIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/477850

30. JKwupatkosa, XK. B. OCHOBBI SKCKYpPCHOHHOH NI€ATEIbHOCTH : YUEOHUK U MPAKTUKYM IS
cpenHero npodeccuonansHoro oopazosanus / XK. B. Xuparkosa, T. B. Paccoxuna, X. ®@. OuunoBa. —
Mockga : U3garensctBo FOpaiit, 2021. — 189 c. — (IIpodeccuonansrnoe odbpazoBanue). — ISBN 978-
5-534-13031-7. — Texkcrt : anekrponnsiii // OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3.2.2. OcHOBHBIE 3JIEKTPOHHbIE U3IAHUS
ObpaszoBarenbHass minardgopma FOpaiit  https://urait.ru/; OOpa3oBarenbHas miaatdopma
[Ipodobpazosanue https://profspo.ru/.

3.2.3. JlonoJiHUTEJbHbIE€ HCTOYHUKH (MPU HEOOXOTUMOCTH)

1. ®enepanbHblii 3akoH 0T 24 HosOps 1996 1. N 132-®d3 «OO6 ocHOBax TypUCTCKOU
nearenbHoCcTH BPoccuiickoit deaepanumy;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3ammure mpaB noTpeOUTENCH»;

3. Pacnopspkenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkacHuM CtpaTteruu pa3BuTus Typusma B Poccuiickoit @enepanyu Ha nepuoa 10 2035 rogay.
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4.

KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUAIIPO®ECCHOHAJIBHOI'O

MOJIYJIS

Ko n HammeHoBaHmne
po(heCCUOHATBHBIX U 00X
KOMITETeHIINHA, JOPMHUPYEMBIX B
pamMKax MOIYJIS

Kputepuu onieHKH

MeToIBI OIIEHKH

TIK X.1. ®opMupoBaTh rPyIIIbI TYPUC
criacaTelbHBIX CITy)K0ax

TOB, BBITIONHATH PETUCTPALIMIO TPYTIITHI B aBaApUITHO-

OK 01. BsiOupatp cmocoOwl BeimonHeHue 3a1a4 Mo [JKcrepTHoe HaOIMIOACHHWE 3a
[peILCHUs 3ama4 [opopmiieHHI0O H  00paboTKe [BBIMOJHEHHEM pabot Ha
npo¢eCCHOHANBHON e TEIbHOCTH  [3aKa30B. MIPAKTUKE
MPUMEHUTENIBEHO K  pa3Iu4YHbIM
KOHTEKCTaM
OK 02. Hcnonw3oBats Bnaaets TEXHHUKOHN [DKCIIEpTHOE HAONIOJeHUEe 3a
COBpEMEHHBIC ~ CPEICTBa IIOWCKA, [KOJIMYECTBEHHOW OICHKA W [BHIIOJHEHUEM pabot Ha
aHamM3a u MHTEPIPETALNN [aHANIN3a HH(OopMaun MPaKTUKE
MHQOpPMaK, ¥ HWHPOPMAIHOHHEIE
TEXHOJIOTHH IS BBIMIOJIHEHHS 33724

po¢heCCHOHAEHOM
INesITeIbHOCTH
OK 03. [InanupoBats u |OCyIIECTBIAATh  PETHCTPALUIO (DKCIEPTHOES HAONIOJCHUE 32
[peam30BLIBATh COOCTBEHHOE |[FPYTIITBI B aBapuiiHO- [BHITIOJHEHUEM pabot Ha
npodecCHOHAIBHOE M JIMYHOCTHOE (CHacaTeNbHBIX — CIy)X0ax A0 [IpakTHKe
pasBUTHE, NPEANPUHUMATEIbCKYIO [HAavaja MyTeIIeCTBUS
IMesITeTbHOCTh B
rpodecCHoHaNbHON cepe,
MCIIOJIb30BaTh 3HAHUS o
(UHAHCOBOW  TPaMOTHOCTH B
[PA3INYHBIX KU3HEHHBIX CUTYaIUsAX
OK 04. OddextrBHo [[Tonb30BaThCs  TEXHUYECKUMH [DKCIIEPTHOE HaOIIO/eHHE 32
B3aWMOJICHCTBOBATh M Pa0OTaTh B [CPEACTBAMH CBSI3U: DAIlUSIMH, BBITOJTHEHUEM pabot Ha
KOJIJICKTHBE ¥ KOMaHIe renedoHamuy, a TaKXe [IPAKTHUKE

CITy THUKOBBIMU
HaBUTALIMOHHBIMH CHCTEMaMH
OK 05. OcymectBusate ycTHyI0 H |[[loanep:kuBaTh KOMMYHHUKAIMIO [JDKCIIEPTHOE HAOMIOJeHHE 3a
MUCHMEHHYI0O KOMMYHHUKALMIO HA (C KJIMEHTOMMWIIN IPYNIIOH BBITTOJTHEHHEM pador Ha
rOCy1apCTBEHHOM SI3BIKE MPaKTUKE
[Poccuiickoii ®enepanud ¢ y4eToM
0CcOOEHHOCTEH COIMATIBLHOTO U
KYJIETYPHOTO KOHTEKCTA
OK 07. CopeiicTBOBaTh [3HATH oOmye  TPHUHIUIBI [DKCIIEPTHOE HAONIOAEeHHE 3a
COXPAHEHUIO OKPYKAIOUIEW Cpelbl, (0XpaHbl IPUPOIHL. BBHITTOJTHEHUEM pabot Ha
pecypcocOepekeHnI0,  MPUMEHSTh MpPaKTUKE
BHaHUS 00 W3MEHEHWH KJIMMaTa,
[TPUHLIUIIBI OepeKITMBOTO
MPOU3BOJICTBA, s dexkTuBHO
ImelicTBOBaTh B Ype3BbIYANHBIX
CUTyalusx
OK 09. [Tone3oBaTbea [3HATH HOPMAaTHUBHbIE [JKCIIEpTHOE HalloJeHne 3a
npodecCHOHANIBHON JOKYMEHTALUEH |[TOKYMEHTHI, BBITTOJIHEHHEM pabort Ha
Ha [perIaMeHTHPYIOIIHE [PaKTUKE

TOCYAapCTBEHHOM M HHOCTPAHHOM
SI3BIKAX

OpraHu3alnio SKCKYPCUOHHOM
EesSTEIbHOCTH

[K X.2. ConpoBoxIaTh TYPUCTOB MPH MPOXOKACHUHN MapipyTa (10 BUIaM TypH3Ma)
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OK 01. CIIOCOOBI
[peIIeHUS 3a1a4
Mpo(heCCUOHANBHON NIEATEILHOCTH

Bribupats

BrimmoaeHHE pabor B
COOTBETCTBHUH c
YCTaHOBJICHHBIMU

OKCIIEPTHOE HAOIIOACHUE 32
BBITIOJTHEHUEM pabot Ha
MPAKTHKE

MPUMEHUTEIBHO K  pa3NA4YHBIM [HOPMAaTHBHO-TIPABOBBIMU
KOHTEKCTaM AKTaMU
OK 02. Hcnonp3oBath [BnageTh METOMUKON XpaHEHHUS [JKCIEPTHOE HAOIIOICHUE 3a
COBpEMEHHBIE ~ CPEICTBa IOWCKA, [ MOMCKa HH(pOpMau BBITTOJTHEHUEM pabor  Ha
aHaIHM3a u WHTEPIpeTalnu IIPaKTHKE
nHQOpMaIuu, W HHPOPMAITHOHHBIC
TEXHOJIOTHH  JUISL  BBINIOJHEHUS
Bamgaqd npodeccrHoHaTbHOMH
IMesITeIbHOCTH
OK 04. DddekTrBHO B3anMoaeiicTBOBaTh co [DKCIIepTHOE HAONIOJCHHE 3a
B3aWMOJICHCTBOBATH U paboTaTh B [CIIy:KOaMu criaceHust U [BBIOJTHEHUEM pabor  Ha
KOJUIEKTUBE M KOMaH/Ie TpyNIaMH, HAXOIAIIAMHUCS B [TPAKTHKE

paiioHe.

Mcnonbs30BaTh OCHOBHBIE

HeBepOalbHBIE CUTHAIBI TPU

[paboTe ¢ BEPTOIETOM.
OK 05. OcymiectBusite ycTHyto U [[lognepxuBaTh ODKCTepTHOE HAONIONEeHUE 3a

MUCbMCHHYIO KOMMYHHKAIlMIO Ha
rOCyIapCTBEHHOM SI3BIKE
IPoccuiickoit ®enepaliuu ¢ y4eToM

KOMMYHMKAIIMIO C KIJIHEHTaMH,
OKa3bIBaTh ITOMOILIb,
KOHCYJIbTUPOBAHUE u

BBITIOJTHEHUEM
MPaKTUKE

paéor  Ha

0COOCHHOCTEH  COIHMAJIbHOTO W MHCTPYKTUPOBAHUE KIMEHTOBBO
KYJIBTYPHOTO KOHTEKCTa BpeMs Iy TEILIECTBUS
OK 07. ConeiictBoBaTh |[[[puMeHSITH Mepbl [DKCIEPTHOE HAOIIOICHUE 32
COXPAaHEHUIO OKpY)Kalolleld cpefbl, [0e30MacHOCTH BO BpEMsI [BBHITOJIHEHUEM pabor  Ha
pecypcocOepekeHno,  MPUMEHSTh [IPOXOXKACHUS MapLIpyTa. MPaKTUKE
3HaHUsT 00 W3MEHEHUU KJIMMAaTa, 3HaTb  OCHOBHBIE  CHOCOOBI
MPUHLIUTIBI 0epe}rIINBOTO [COONIOACHUST  DKOJIOTHYECKON
MPOU3BOJICTBA, 3¢ (eKTUBHO [0€301MacHOCTH u
meficTBOBaTh B YPE3BBIYAMHBIX [MHHAMHU3AIIUU HETaTUBHOTO
CUTYaIUAX BO3/ICUCTBHA Ha IMPHPOAY NpPH
[POBEICHUH ITyTEIIECTBUN B
UIECHOM U TOPHOW MECTHOCTH
OK 09. ITone30BaThCs [3HATH HOPMAaTHUBHbIE [JKCIIEPTHOE HaOII0JeHne 3a
npodecCHOHANIBHON TOKYMEHTALUeH [TOKYMEHTHI, BBITTOJTHEHUEM pador Ha
Ha [perIaMeHTHPYIOIINe MPaKTHKE

COCYAapCTBECHHOM W HWHOCTPAHHOM
MI3BIKaX

OpraHu3alnuro BKCKprHOHHOfI

JICATCIIBHOCTHU
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