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1.1.

OBIIAS XAPAKTEPUCTHUKA PABOUYEN ITPOT'PAMMBI
NPOPECCHUHOHAJIBHOT'O MOAYJA
«I1M.04 IIpenocraB/jieHre TOCTUHHYHBIX YCJIYI»

Hean u niianupyemblie pe3yJabTAThbl 0CBOEHHA MPO(ecCHOHAIBHOT0 MOIYJIs
B pesynbrate wu3ydeHus MNpodeccHOHANBHOTO MOIYJsl OOYyYaIOIIUXCS JIOJKEH
OCHOBHOMBHU/ AesiTeibHOCTU «IIpenocTaBnenne roCTUHUYHBIX YCIYT» U COOTBETCTBYIOIIKUE MY O0IIue

KOMHGTGHHHHIIHpO@GCCHOH&HBHBK:KOMHCTCHHHHZ

1.1.1. TlepeuyeHp oOIIMX KOMIETEHIIUN
Kon HaumeHoBaHue 001IMX KOMIIETEHIH I
OK 01 Br16upath crmocoOsI perieHus 3aaad mpodeccHoHaTbHON JeATENPHOCTH IPUMEHHUTEIHEHO K
' Pa3IMYHBIM KOHTEKCTaM
OK 02 Hcnonb30BaTh COBpEeMEHHBIE CPECTBA IIOMCKA, aHAIN3a U HHTEPIPETAul HHPOPMALIH, 1
’ nHGOPMALMOHHBIE TEXHOJIOTHH Il BBIITOJHEHHUS 3a/1a4 IPO(eCCHOHATIBHOM NesITeNbHOCTH
[InanupoBath 1 peann3oBbIBaTh COOCTBEHHOE MPO(ECCHOHATBHOE U TMYHOCTHOE PA3BUTHE,
OK 03. MpeaNPUHUMATENBCKYIO IeATEILHOCTD B TIpodeccroHanbHol chepe, HCIoIb30BaTh 3HAHUS
1o (PMHAHCOBOI IPaMOTHOCTH B Pa3IMYHbIX )KU3HEHHBIX CUTYaLUIX
OK 04. O¢ddexTrBHO B3aNMOIEHCTBOBATH U pa0bOTATh B KOJJIEKTUBE 1 KOMaH/IE
OK 05 OcCyIIecTBIATh YCTHYIO U MUCbMEHHYI0O KOMMYHHKAIIUIO HA TOCYAAPCTBEHHOM SI3BIKE
' Poccuiickoii depepannu ¢ yueToM 0COOEHHOCTEH COMATBHOTO B KyJIbTYPHOTO KOHTEKCTa
[IposBnATH rpa’kJaHCKO-NAaTPUOTHUECKYIO MO3UIIHIO, IEMOHCTPUPOBATh OCO3HAHHOE
OK 06. MOBEJICHNE Ha OCHOBE TPAJUIIMOHHBIX OOIEUEIOBEUYECKUX [IEHHOCTEH, B TOM YHCIIE C
y4eTOM T'apMOHHU3ALNN MEXKHAIIMOHAIBHBIX U MEXKPEJIMTHO3HBIX OTHOLLIECHHUH, TPUMEHSTh
CTaHJIapThl aHTUKOPPYIIIHOHHOTO MTOBEICHUS
CounelicTBOBaTh COXPaHEHHUIO OKPY>KAIOLIEH Cpelibl, pecypcocOepekeHUI0, IPUMEHATh
OK 07. 3HaHUS 00 U3MEHECHUH KJIMMAaTa, IPUHIIMIIEI OSPEKITUBOIO IIPOU3BOICTBA, 3()(HEKTHUBHO
JIEHCTBOBATh B YPE3BBIYANHBIX CUTYALHSIX
Hcnonb3oBaTh cpencTBa GU3MUECKON KyIbTYPhI AJISl COXPAHEHHS M YKPETIJICHUS 310POBbS
OK 08. B TIpo1iecce MpOoQecCHOHANBFHOHN JIETEIBbHOCTH B TIOJIEpKAaHNs He0OOX0AUMOTO YPOBHSI
(u3NIeCcKoii TOATOTOBICHHOCTH
OK 09 [Nonw3oBaTkCs MpodecCOHANBHOM JOKYMEHTAIIUEH Ha TOCYAapPCTBEHHOM M MHOCTPaHHOM
’ SI3BIKAX
1.1.2. Ilepeyens mpohecCHOHANBHBIX KOMITETEHITHIA
Kon HaumeHnoBaHHNe BUIOB AeATEJIbHOCTH U NMPO(eCcCHOHATBHBIX KOMIIETeHIM I
B2B IIpenocTaBiieHue FTOCTUHUYHBIX YCIIYT
MK X.1. Opranu3oBbIBaTh U OCYIIECTBIATH PUEM U pa3MELICHHE TOCTEN
IK X.2. Opranu3oBBIBaTh M OCYMIECTBIATH OSKCIUIyaTallMI0 HOMEPHOro (OHAa TOCTHHUYHOTO
MPEIIPUATUS
IIK X.3. OpraHu30BBIBaTh U OCYIIECTBIISATE OPOHUPOBAHHUE U MPOAAKY TOCTUHUYHBIX YCIIyT
[IK X.4. Opranu3oBBIBATH U MPEIOCTABIATH YCIYTH MUTAaHUA B HOMEpax
1.1.3. B pe3ynbrare ocBoeHHs PO ECCHOHAIEHOTO MOTYJIS 00yYaIONTHIACS JODKEH:
NmeTtsb OLIEHKH U IUIAHUPOBaHUs MOTPEOHOCTEH enapTaMeHToB (CIyx0, OTIENOB) B
MPAKTUYECKUH | MaTepHaJIbHBIX pECypcax U MepCoHale;
OIIBIT - MNPOBEJCHHUS BBOJHOI'O M TCKYIIETO MHCTPYKTAXKa NOJYMHCHHBIX,
pacrpeeneHus 00sI3aHHOCTEN U OIPeeNICHUs CTEIIEHU OTBETCTBEHHOCTH
[TOTYNHEHHBIX;
TUTAHUPOBAHUS TEKYIIEH ACATENTFHOCTH JEMapTaMeHTOB (CIIy:KO0, OTIEIIOB)
TOCTUHUYHOI'O KOMILIEKCa;
— (opMHpOBaHMs CUCTEMBI OHM3HEC-TPOLIECCOB, PErJIaMEHTOB M CTaHIApTOB

OCBOUTH




TOCTHHUYHOTO KOMILIEKCA;

- KOOPAMHAIINN ¥ KOHTPOJIIS AEATEIHHOCTH JEMapTaMEeHTOB (CITyK0, OTIEIIOB);
KOHTPOJIS BBIMIOJIHEHHSI COTPYJAHUKAMH CTaHAApPTOB OOCIYXHBaHUS U
PETJIaMEHTOB CITy>KO MUTaHUS, IPUEMa U pa3MEIICHHsI, HOMEPHOTO (pOH/Ia;

- B3aMMOJEWCTBHUS CO OTAeNaMH (CIry>k0aMi) TOCTHHHYHOTO KOMILIEKCa;
yIpaBieHUs KOH(DINKTHBIMU CUTYAIFSIME B JlelTapTaMeHTax (Ciayx0ax,0Taenax);
CTHMYJTUPOBAHUS TIOAYUHEHHBIX U PEATHU3aIlUN MEp MO 00ECTICUCHHIO UX

JIOSUTEHOCTH;
OpraHM3allid ¥ KOHTPOJS COOIIOAeHHs TPeOOBaHMII OXpaHBI TpyJda Hapabodem
MecTe.

yMeTh - aHAJIM3UPOBATh PE3YJIbTAThl JCATCIBHOCTH CIY)KO NHTaHWSA, NpHeMa U

pa3MereHns, HoMepHOro GoH/a, a TaKXKe MOTPEOHOCTH B MaTepPHaIbHBIX pecypcax u
NepCcoHalIC, IPUHUMATL MEPBI 110 UX U3MCHCHUIO,

OCYWISCTBIATh  TUIAHUPOBAaHHE, OPraHM3alliio, KOOPAWHALMIO H  KOHTPOIb
NEATeNIbHOCTH CITYy’KO TUTaHWs, TNpHeMa W pa3MemieHus, HoMmepHoro (oHxa,
B3aMMO/JICHCTBUE C IPYTUMH CITYKOaMH TOCTHHUYHOTO KOMILIEKCA;

UCTIONB30BaTh MH()OPMALMOHHBIE TEXHOJOTUH Ui BEICHUS IEJIONPOW3BOJCTBA U
BBITTIOJIHCHUSA PErJIaMCHTOB CJ'Iy)K6 MmUuTaHnud, npueMa MU pasMeuicHus, HOMCPHOI'O
donna;

KOHTPOJIMPOBATh ITOCJICAOBATCILHOCTL MPUMCHCHUSA I[MOJYMHCHHBIMU TpC6OBaHHI>'I
OXpaHBI TpyZa Ha pabodeM MecTe, Mpu paboTe C WHBEHTapeM,

CTAallMOHApHBIM  00OpyZOBaHWEM,  ceddaMu, XpaHWIMIAMH H  JAPYTUM
000pyI0BaHUEM.

3HATh 3aKOHOJATEJIbCTBO POCCUHCKOM (erepanyu O NpeIoCTaBICHUN TOCTUHUYHBIXYCIIYT;
OCHOBBI OpraHU3aliH JEeSITEIbHOCTH Pa3INYHbIX BUAOB TOCTUHUYHBIX KOMIIJIEKCOB;

- TEXHOJIOTMH OPraHM3ALNN MPoLiecca MUTaHUS;

OCHOBBI OpraHH3aliH, IUIAHUPOBAHUS ¥ KOHTPOJIS JEATENbHOCTUIIOAYNHEHHBIX;

- TEOPHH MOTHBALIUH NIEPCOHANA U 00eCTIeYeH s JIOSIIbHOCTH TIePCOHAa;
TEOpHUs MEXIUYHOCTHOIO M JIEIOBOrO OOLICHUS, IEPETOBOPOB, KOHQIMKTOIOTHU
MaJIOM TPYIIIIB;

- TOCTUHUYHBIA MapKETHHT U TEXHOJIOTHH MPOJAXK;

TpeOoBaHUs OXpaHbI TPy/ia Ha pabodyeM MecTe B CiIyxk0e npuemMa upa3MenieHus;
CHeMAIN3UPOBaHHbIe H()OPMAIIMOHHBIE IPOTPAMMBbI H TEXHOJIOTHUH,HCIIONb3yeMbIe
B paboTe cayk0 nuTaHus, IpueMa 1 pasMelLeHns, HoMepHOro (hoH/a;

- OCHOBBI OXPaHbI 310pPOBbsI, CAHUTAPUU U TUTUEHBI;

- MpaBwiia 0OCITYKMBaHUS B TOCTUHHUIIAX M HHBIX CPEACTBAX Pa3MEIICHHUS;
MpaBWIa PETUCTPAIIMM W Pa3MENICHUS POCCHUCKUX W 3apyOeKHBIX TOCTeH B
FOCTHHMIIAX U UHBIX CPEICTBAX Pa3MEILCHHUS;

IpaBuja MNPOBEIECHUS PACYETOB C IOCTSIMM TOCTMHMYHOTO KOMIUIEKCA WJIM HHOIO
CpeACTBa pa3MelleHHs B HATMYHOH 1 Oe3HaNN4YHOH dopme.

1.2. KoundecTBo 4acoB, 0TBOAMMOE HA OCBOCHHE TPO(eCcCHOHATBHOI0 MOAYJIA

Bcero yacoB — 268 yacor

B TOM 4YHclie B popMe MPaKTUUECKOI MOATOTOBKY — 82 daca

N3 aux Ha ocBoernne MJIK 04.01 B — 108 gacos; MJIK 04.02 B — 78 wacor; MJIK 04.03 B — 82
gaca.B TOM YHCJIE CaMOCTOsATENbHAas padoTa —88 4acoB.



2.CTPYKTYPA U COAEP) KAHUE TPOPECCHOHAJIBHOI'O MOAYJIA

2.1. Crpykrypa npodeccuoHAJIBLHOT0 MOMYJIS
O0beM mpodeccnoHANBHOTO MOAYIIA, aK. dac.
O O6yuenue mo MJIK
Koasl EE 4 Bcero B ToMm uncie HpaxTukn
o5 = =
npogeCcCHOHANBHBIX HaumenoBanus pa3nenos Beero, =2 § JlaGopatopHbIx =
o0mmx po(hecCHOHATHHOTO MOIYIIS yac. : = E 3AHATHH KypcoBsix N g
KOMIIETCHLINIA e é g pabort CamocrosTenbHas | 5 § VYuyeOHas | [IpousBoacTBeHHAS
ol (poexTOoB) pabora 23
g 5
8.
=
1 2 3 4 5 6 7 8 9 10 11
IIK X.1. - TIK X.2. | Paznen 1. Opranuzauus u
OK 01 —OK 09 KOHTPOJIb TEKYILIEH
JEeSITETBbHOCTH COTPYTHUKOB 108 20 70 - 30 38
CITY>K0, OTAEIOB TOCTHHUIHOTO
KOMILIIEKCa
IIK X.3. Paznen 2. Yopasnenue
OK 01 -OK 09 TEKyIIeH JesTeIHHOCTHIO 78 28 56 - 22
TOCTUHUYHOT'0 KOMIUIEKCa
IIK X 4. Paznen 3. Koopaunanus
OK 01 -OK 09 JIeSTENIbHOCTH COTPYAHUKOB
ciryx0 puéMa 1 pa3MereHus 82 34 54 - 28
TOCTHHUYHOT'O KOMIUTEKCa HITH
MHOT'O CPEJICTBA Pa3MEICHHSI
Beero: 268 | 82 | 180 - 30 88 - - -




2.2. TemaTu4ecKHii IUIAH U coiepkaHue NpodeccHoHATbHOro Moayas (IIM)

HanMeHoBaHue pa3je/ioB U TeM
npo¢ecCHOHAIBLHOT0 MOAYJIS
(IIM), MexTUCTUIITHHAPHBIX

kypcoB (MK)

Coaep:xanue yueOHOTo MaTepHaJa,
JabopaTopHble padoThl M MPAKTHYeCKHE 3aHATHS, CAMOCTONATEIbHAA YUyeOHasi paboTa
o0y4Jarouuxcs, KypcoBas pa6ora (IpoeKT) (eciu npedycmompeHut)

O0beM, akaja. 4/ B TOM
4yucJie B popme
NPaKTHYECKOH

MOATOTOBKH, aKaj 4

1

2

3

Paznes 1. Opranusanusi 1 KOHTPOJIb

Telcymeﬁ A€ATCJIbHOCTH COTPYIHUKOB C.]'ly)KG, 0TACJI0OB TOCTHHHYHOI'0 KOMILJIEKCA

108/20

M/IK 04.01 B YnpasJjienue Texkyuieit

ACeATCJIbHOCTBIO COTPYAHUKOB C.]]y)l(ﬁ, OTA€JI0B rOCTUHHUYHOI'0O KOMILJIEKCA

70/20

Tema 1.1. Opranuzanus u
KOHTPOJIb TeKyIIeH AeATeJbHOCTH
COTPYAHHUKOB CJIY:KObI
00C/TyKUBAHUSA U IKCILIyaTALIUU
HOMEPHOIo (poHaA.

Conep:xanue

CTpyKTypa City>k0bI SKCIUTyaTauu HoMepHoro ¢onnaa. Coctas, ocHOBHbIC (pyHKIMU. OCHOBHBIC
TEXHOJIOTHYECKHE IOKYMEHTHI, 0(hOpMIIsieMbIE B CITy>KOe HOMEPHOTO OH/IA: BUIbI HA3HAYCHHUE,
0COOCHHOCTH O(POPMIICHHUSL.

[lepconan HOMepHOTO GoHAa. 3anaun, KBaTU(PHUKALIUOHHBIE TPeOOBAHUS, OTBETCTBEHHOCTD 32
KauyecTBO BBIMOJHAEMBIX padoT, MpaBuiia MOBEACHHUS B HECTAHIAPTHBIX CUTYalUsX.

MeToMKa ONpeaeIeHNs YUCICHHOCTH TIEPCOHAA CIIyKObI 00CITyKMBAaHUS U SKCILTyaTalluu
HOMepHOTO (OHAA.

HOpMBI pacxona YUCTAINX U MOKOIIUX CPCACTB.

Oxasanue nepsoii nomoiu. [IpaBrina noxapHoii 6ezonacHoctu. [Ipasuna sBakyanun. Kontpons
3a coOnoeHneM Mep 0e30macHOCTH U paboTe ¢ yOOPOUHBIMH MaTepHataMu, TEXHUKOH,
mHBeHTapeM. KOoHTpob 3a TeXHOIoTHe 00palieHus ¢ KUIKUMH, TOPOIIKOOOpa3HBIMH U
resieo0pa3HbIMU YHUCTSAIIMMU U MOIOIIMMHU CPEJICTBAMM.

BryTprdupMeHHbIe cTaHIapThl 00CITY)KUBAaHUSI TOCTEH.

JlemoBoe oOmIeHHe. DTHKA U STHKET.

10

B ToM ynciie NIpaKTHYECKUX 3aHATHI U J1a00PaTOPHBIX PadoT

10

Onpe/elieHue YUCIICHHOCTH PaOOTHUKOB, 3aHSATBHIX 00CIY)KMBAaHUEM, B COOTBETCTBUU C
[YCTaHOBJICHHBIMH HOPMaTHBAMU.

[TmanupoBaHne MOTPeOHOCTEN B IEPCOHANIE C YIETOM 0COOEHHOCTEN pabOTHI CIIyKOBI
00CITy>KNBaHHUS U 3KCIUTyaTallil HOMEpHOTro (GoHa. Pacyer moTpeOHOCTH B ITOCTENILHOM O€Jbe,
[TOJIOTEHLIAX, MOIOIIMX CPEJICTBAX U MHBEHTAPE.

OdopmiieHHe TEXHOIOTHYECKUX JIOKYMEHTOB CITyKOBI HOMEpHOTO (poH A,

Tema 1.2. Opranusauus u
KOHTPOJIb TEKYIIEH 1eATeIbHOCTH
COTPYAHHUKOB CJIY:KObI
OpOHMPOBAHMSA M MPOAAK

Conep:xanue

Posts 1 MeCTO 3HAHMI 11O TUCIUIIINHE B TIPOIIECCE OCBOCHUSI OCHOBHOM MPOQECCUOHATTEHOM
00pa3oBaTeIbHON MPOTPAMMEI 110 CIIEIIUATBHOCTH B chepe MpodhecCHOHaAIbHOMN 1A TEIIEHOCTH.
Poutb city»)0Ob1 OpOHUPOBAHMS U TIPOJIaX B IUKJIIE 00CITyKuBaHuUs rocteid. Ciry KOs

6pOHI/IpOBaHI/IH U MpoJgax: e, OCHOBHBIC (byHKL[I/II/I, COCTaB MCpCOHAJIA. Kanansr npoaax

10




COCTUHUYHOI'O MPOAYKTA. IToxazarenu OLCHKHU ACATCIBbHOCTU 'OCTUHUIIBI.

CoTpyIHUKH CITy)KObl OpOHHPOBAHMS U TIPOIAXK: OAO0D, TpeOOBaHus, MPO(ecCHOHATHLHBIC
KOMITETEHIINH, Ka4eCTBa, HEOOXOIUMBIC YCIIEIITHOMY MPOAaBIly. DYHKIMH COTPYTHUKOB B
COOTBETCTBHH C HAIIPAaBICHUSIMH PabOTHI cIry»KObl. O3HaKOMJICHHE C OpraHHu3aIueld pabodero
MecTa CITy»KObl OPOHUPOBAHUS U MTPOJIAX.

IPeueBbIe cTaHAAPTHI IPH OPOHUPOBAHHUH U Tpoakax. OpraHuzanus 1 BeJeHHe IeperoBOPHOTO
mpomnecca. [TonsaTue, nenu, BUIbI neperoBopoB. OCOOEHHOCTH MEPETOBOPOB MO TeedoHy,
PTUKET TeaeOHHBIX meperoBopoB. [lnckMeHHass KOMMYHHKAIIHS.

Moenu Kpocc-KyJIbTypHOTO MoBe/icHus B Ou3Hece. [IpaBuiia moBeaeHus B KOHPIUKTHBIX
cuTyarusx ¢ morpedutesnsmu. [loHsTHE KiHeHTOOpUeHTHpOBaHHOCTH. Co3/1aHIe
OyaropacroioskeHus (ryasuini). Pabora ¢ pekiiaMaiusiMi ¥ OT3bIBAMU ITOTPEOUTEIICH.

[Ncuxomormaeckrue MOAETH MOTPEOUTENBCKIX MOTHUBAIHA. THITHI TOKYTaTeThCKIX MOTHBAIIHA U
[PELLICHUIA.

Cnyx0a o6ponuporanus. Ctpykrypa. [lepconas.

[Mpoueypa OponupoBanus. OTpabOTKa JIGKCHKH B IPOLIECCE BEACHHS IUATIOTOB, CBI3aHHBIX C
rpoteaypoit OpornpoBanus. CriocoObl OpOHHPOBAHUWS.

Odopmienne 3aka3oB Ha OPOHUPOBAHNUE HOMEPOB. AJITOPUTM PAaCCMOTPEHUS 3asIBOK. BUibI
BasiBOK U JCHCTBUSA 110 HUM. DopMbl, OJTaHKH 3asIBOK Ha OpOHUPOBAHUE.

[MoaTBepskIeHNs IPH TAPAHTUPOBAHHOM M HETapaHTHPOBAHHOM OpOHMpOBaHHU. BHIIBI 0TKA30B
0T OpPOHUPOBAHUS. AHHYJIALYS [IPU TAPAHTUPOBAHHOM M HETapaHTUPOBAHHOM OpPOHHPOBAHUH.
Bup! oruaTel OpOHHPOBAHUS

ABTOMaTI/I3I/IpOBaHHBIe CUCTEMBI YIIPABJICHUA B TOCTUHHIAX. PriHok ABTOMATU3UPOBAHHBIX
CUCTCM YIIpaBJICHUA.

COCTaB, (byHKHI/H/I 1 BO3MOXHOCTH I/IH(l)OpMaHI/IOHHBIX 1 TCIICKOMMYHUKAIIMOHHBIX TEXHOJIOTHI
InuIst oOecriedeHust mpolecca OPOHUPOBAHMS U ITPOJIAK.

BamonHeHne 01aHKOB OPOHUPOBAHMS HA MHOCTpaHHOM s3bike. [IpodeccnoHnanbHble TEPMHUHBI U
a00peBUaTyphl, IPUHATHIC B TOCTHHUYHOW M TYPUCTCKON MHAYCTpUH. KOMMYHUKAIMA C TOCTSIMU
B TIpoLIECCE PUEMa, PETUCTPALIMH, Pa3MELICHUH U BHIIMUCKY HA aHTJIMHCKOM SI3bIKE

B3anmoneiicTBue ciy>x061 OpOHMPOBAHUS U MPOAAXK C IPYTHMH CIyKOaMH TOCTUHHLIBL.

BGHCHI/IC MEPCIIUCKH, CJ'Iy>KC6HOI>i JOKYMCHTAallUU U KOMMYHI/IKaLII/Iﬁ Ha UHOCTPAHHOM A3BIKC IIPU
B3aHMOHCﬁCTBHH C UHOCTPAHHBIMU I'OCTAMMU.

BGHGHI/IC MEPCIINCKH, CJ'Iy)Ke6HOf/’I JAOKYMCHTAllU 1 KOMMyHI/IKaL[I/Iﬁ Ha MHOCTPAHHOM A3BbIKC IIPU
BSaHMOHeﬁCTBHH C PYKOBOZCTBOM M KOJUJIETaMHU U3 APYT'UX TOCTUHHUIL MG)KHYHaPOHHOfI
TOCTHHUYHOH OCIIN.

[TpaBuna noBeaeHYs B KOHPJIMKTHBIX CHUTYAIHSIX C IOTPEOUTESIME TPU OPOHUPOBAHUY.
OmubKu orepaTopa o OPOHUPOBAHMIO.

B TOM 4Hcie IPaKTHYeCKUX 3aHATHI U J1a00PaTOPHBIX padoT

10

IAHaITN3 OPOHUPOBAHMS C UCITOJIb30BaHUEM TenlehoHa, IHTepHETa U TyporepaTopa.




IAnanu3 6pOHI/IpOBaHI/I$I qepe3 CalThI OTEICH U CHCTEMBI I/IHTCpHCT—6pOHI/Ip0BaHI/I$I.

\AHATM3 OPOHUPOBAHUS Yepe3 HEHTPaIbHYI0 cucTeMy OponupoBanus u GDS u mpu
HETIOCPEACTBEHHOM OOIIEHUH C TOCTEM

I/IHI[I/IBI/II[yaJ'IBHOG 6p0HI/IpOBaHI/IC C UCIIOJIBb30BAaHUECM l'[pO(beCCI/IOHaJ'II)HI)IX nmporpamm

prnﬂOBOe 6pOHI/IpOBaHI/IG C UCITIOJIB30BAHUECM HpO(I)CCCI/IOHaIII)HLIX nporpamMm

KonmekTrBHOE OpOHHPOBAHKE C UCIIOIB30BAaHIEM MPO(ECCHOHATBHBIX TPOTPaMM

BpOHI/IpOBaHI/IC OT KOMIaHUH ¢ UCIIOJb30BaHUEM HpO(bCCCI/IOHaJ'II)HI)IX InmporpaMmm

CocraBjicHHAE OTBETOB HA IMMChbMEHHEIE 3aIrpoChbl UHOCTPaHHBIX rOCTEH B CUTyaluix.

/lmamoru ¢ TOCTSIMU MPH MIpHEMe, PETHCTPAIAN, PA3MEIICHNH 1 BHITIICKI HA aHTJIMACKOM SI3BIKE.

IIpuMepHas TeMATHKA CAMOCTOSATEJIbHOM y4eOHOil padoThl NpHu U3yueHuu pasaeia 1

CocTaBUTh CXEMY CTPYKTYPHI YIIPABICHUS CIIYKO00MH IKCIUTyaTallud HOMEPHOTO (hoHTa.

ITonck Ha calTax TFOCTUHUI MaTCPHUAJIOB O KOHChEPIKAX, ITOCHIJIbHBIX.

[Touck Ha caliTax TOCTUHHUILI MaTEPHATIOB O Kateropusax VIP-rocrei.

[MoaroroBuTth coobrieHue 00 YOOPOUHBIX MaTepHalax, TEXHUKE U MHBEHTAPIO TI0 3aIaHHIO [IPEToJaBaTes.

CocTaBHUTh TaOJIHUILY IO OCHOBHBIM CPEJICTBAM T'OCTHHHIIBI,

M3yuuTh JOKyMEHTALNIO, HEOOXOUMYIO NP IPOBEACHUN HHBCHTAPHU3ALIUH.

[TonroToBUTH Mpe3eHTannio Ha TeMy: «Ciryx0a 6e30macHoCTH oTems (110 33JaHUI0 TTPETIOaBaTeNs).

[ToaroroBuTth Mo Marepuanam MHTepHET-pecypcoB COOOIIEHHE O CITy4YasiXx BOPOBCTBA B OTEIIE.

[ToaroroButh npe3eHTaLuIo Ha TeMy « TexHudyeckne cpecTBa 6€30MaCHOCTH B TOCTHHULIE»

CocraBieHue TpeOOBaHUH K 00CITYKHBAIOLIEMY IIEPCOHATY CITYKObl OPOHUPOBAHUS U MPOJAK

CocraBieHue nepevHs 000py10BaHus CIyKObl OPOHUPOBAHUS 1 MTPOJIAXK.

CocraBieHue aIropuT™Ma paboThl C TOCTEM T10 TesleoHYy.

CocraBieHue aJIrOpuTMa MOBEACHUS B KOH(PIMKTHBIX CUTYALHAX C TOTPEOUTEISIMH.

Br160p onTHMaNBEHOTO /ISl JAHHOTO PhIHKA KaHala/CUCTEMBbI CObITa

Omnpenenenue 3a1a4d ynpasiIeHUs] KaHATaMU IPOAax (cObITa)

Omnpenenenue KPUTEPUEB OLICHKH KAHAIOB CObITA TOCTUHUYHBIX YCIIYT

TexHukwu, noblatome 3hHEKTUBHOCTH TeNe(GOHHOr0 pa3roBopa

OcoOeHHOCTH MTPOBEICHHE IIEPETOBOPOB C MPEJICTABUTENSIMH Pa3HbIX CTPaH

Pexnamaryu, xanoObl, IPETEH3UU B cepe TOCTENPUUMCTBA: AITOPUTM U MpaBuia paboThI

HOHFOTOBI/ITB AHAJIMTUYCCKYIO CIIPAaBKy O MNEPCIICKTUBAX pa3sBUTHUA I'OCTUHUYIHOI'O Om3Heca

[MoaroroButk pedepar Ha Temy: «FcTopusi rocTHHUYHOTO OU3Heca B Poccumy»

BrimonHeHne gomanHero 3aaanust mo teme: «CocTaBiIeHNe OpraHu3allMOHHON CTPYKTYPBI YIPaBIEHHs CITy>KObI OpOHUPOBAHUSI WIIH
[IpUeMa U pa3MEILEHUS] B KPYITHOM TOCTUHULIE»

[ToaroroBka OTBETOB HAa KOHTPOJIbLHBIE BOIPOCHI

BrimosnHenne gomManHero 3aiaHust mo teme: «PereHue cuTyaloHHBIX 3aa4 10 IPUEMY 3asBKH Ha OpPOHMPOBaHHE MECT B OTEJIE»
BrimonHeHne JoManIHero 3a1aHust mo teme: «Perienue cUTyalMoHHBIX 3a1a4 10 MPOJayKe TOCTSAM He3a0pOHMPOBAHHBIX MECT B OTEIEH
[ToaroToBUTH coobIIEHNE 00 aTbTEPHATUBHBIX CIIOC00ax OPOHMPOBAHUS MECT B OTETIE

[ToaroToBUTH aHATUTUYECKYIO CIIPABKY O BO3MOXHOCTAX OPOHMPOBAHMSI MECT Y€pEe3 CaiThl TOCTHHUILL PA3JIUUHBIX KaTEerOpHii
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[ToATOTOBUTH aHATUTHYECKYIO CIIPAaBKY O BOZMOXHOCTSIX OPOHHPOBAHUS MECT Yepe3 TyporepaTopa

[ToaroTOBUTH aHATTUTUYECKYIO CIIPABKY O BOBMOKHOCTSIX OPOHUPOBAHUS MECT Yepe3 LEHTPAIbHYIO0 CUCTEMY OPOHUPOBAHUS
[ToaroToBuTh pedepar Ha TeMy: «PBIHOK aBTOMaTH3UPOBAHHBIX CUCTEM YIIPABICHHSD)

[pe3enTanus ciry>k0bI OPOHUPOBAHUS HA MHOCTPAHHOM SI3BIKE

[ToAroTOBUTE COOOIIEHNE O CTAaHIAPTaX KauecTBa 0OCITyKUBAHUS B CIIy)KOaX TOCTHHHIIBI

BrImoTHeHre JOMANTHEro 331aHus 110 TeMe: «PacdeT ko3 PHITeHTOB N TeTbHOCTH TOCTHHUIIBI.

BrlmonHeHre JOMAalIHero 3aiaHus Mo TeMe: « AHHYIISLUS U OTKa3bl OT OPOHUPOBAHUS

BErImoTHEHHE IOMAITHETo 331aHus TI0 TeMe: «AJITOPUTM PacCMOTPEHUS 3asBOK. BHbI 3aBOK M TEHCTBUS IO HUM.
PazpaboTka O61aHka OpOHUPOBAHMUS TOCTUHHLIBI HA WHOCTPAHHOM SI3BIKE.

CocTaBieHue aropuT™Ma paboThl CIIEHAIUCTOB CITy>KOBI OPOHHPOBAHUS U POAAXK C PA3HBIMHU CETMEHTAMH KIIMEHTOB
Pa3paboTka npe3eHTauy FTOCTHHUYHOTO MPOIyKTa

CocraBieHHE TPOTPaMMBI JIOSITLHOCTH KIIMEHTOB

[MoarotoBuTh COOOIIEHUE O MTPAaBMUIAX BEJCHHUS TeJIe()OHHBIX IEPETOBOPOB U MOBEACHUS B KOHPIUKTHBIX CUTYaIUsIX C TOCTSIMU TIPU
OpOHMPOBAHUN

Munu-uccienoBanue: «BeisiBieHue ommoOoK oneparopa no OpOHUPOBAHHION

BrimonHeHne jomManrHero 3aaanust mo teme: «MHpopMupoBanue notpedurens o 6poHupoanum» CocTaBiieHHE

CXEeMBbI B3aMOJICHCTBHS CITy>KObI OPOHHPOBAHMUS U TIPOJIAXK C APYTUMH OT/ACIIAMH T'OCTHHHIIBL.

[TpUHIUITEI TOCTPOSHMS BHYTPEHHEH KOMMYHHUKAIINH B TOCTHHHIIE

KypcoBoii npoekt (padota)

(BBINMOJIHEHNE KYPCOBOTI0 MPoeKTa (PadoThl) M0 MOIYJII0 ABJIsAETCA 00513aTeIbHBIM)

TemaTnka KypcoBbIX IPOEKTOB (PadoT)

Brinncka cueToB, BHECEHUE H3MEHEHHUH B CUET, IPOU3BOJICTBO PACUETOB C KIIMEHTOM.

CocTaBiieHHE aIropruTMa BBIITUCKU TOCTEH U3 TOCTHHHUIIBI.

CocTaBUTh QJITOPUTM MIPOBEAEHHUSI HOUHOTO ayIUTa.

CpaBHUTENBHBIA aHATTN3 TEXHOJIOTHYECKHUX MPOU3BOICTBEHHBIX ONEpalliii B TOCTUHUIIE KaTerOpHH IATh 3Be3/1. CoBpeMeHHast
OpraHu3aIys pueMa U 00CITy)KUBaHHS B TOCTUHHIIAX KATETOPHH TIATh 3BE3]1.

CpaBHUTENBHBIN aHAJIN3 TEXHOJOTNYECKUX IIPOU3BOICTBEHHBIX ONIEPAllMii B TOCTUHUIIE KATETOPUH YETHIPE 3BE3I.
CoBpeMeHHasi OpraHu3aius npuemMa u oOCITy)KHBaHHUS B TOCTHHHIIAX KATETOPHH YEThIPE 3BE3/IbI.

CpaBHUTETHHBINA aHAJTN3 TEXHOJIOTHIECKUX MPOU3BOJICTBEHHBIX ONEpAIfil B TOCTUHHIIE KATETOPUU TPH 3BE3/IBI.
CoBpeMeHHas OpraHu3alys npremMa u 00CIyKMBaHUs B TOCTUHHUIIAX KATErOPUH TPHU 3BE3bI.

Opranu3zanys 00CIy>KUBaHUS Pa3INYHBIX KaTETOPUil TOCTEN B TOCTHHHMIIE (Ha TPUMEPE TOCTUHHIIBI BAIllerO PETHOHA).
AHanmu3 paboThI CITyKOBI PHeMa 1 pa3MelIeHus (Ha MpuMepe KOHKPETHOW TOCTUHHIIBI).

IAHaJIN3 MPOLEAYPhl IOATOTOBKH U MPOBEIECHUS PacUueTOB 32 MPOKUBAHHE.

OCcOOEHHOCTH OpraHu3aliy CITYKObI TpreMa 1 pa3MellieHus (Ha IpuMepe KOHKPETHON TOCTHHUIIBI).

[TpoOneMbl ciTy>KOBI IprieMa U pa3MelIeHHsI U IyTH UX pelleHus (Ha MprUMepe KOHKPETHOW TOCTUHHIIBI).

IAHAJIN3 OCHOBHBIX (PYHKIIMOHAJILHBIX 00513aHHOCTEH MepCcoHaa Ciry>KO0bl MpreMa 1 pa3MelieHus (Ha mpuMepe KOHKPETHOH TOCTUHHULIBI).
Opranunzanust o0ecriedeHus: 6e30MacHOCTH ISl TPOKUBAIOIINX B TOCTUHHIIE (HA KOHKPETHOM IpUMEpE).

IAHAJIN3 TIpoLiecca JOKYMEHTO000pOTa B cIy0e mpreMa 1 pa3MelieHus (Ha KOHKPETHOM IpUMepe).

30




AHaJTN3 TIPOLIETYPhI BRITUCKY TOCTS (HAa KOHKPETHOM IIPUMEpE).

Opranu3zanust JesITeNbHOCTH CTYKObl HOYHOTO ayuTa (Ha KOHKPETHOM IpUMeEpe).

(OCOOEHHOCTH CTPYKTYPHI JIOMOJTHATENBLHBIX YCIYT B TOCTUHHIIAX JIEIIOBOTO HA3HAYCHHSI

OcoOEHHOCTH OpraHU3aluy 00CITYKHBaHUS TOCTEH BO BpeMs IPOKUBAHMUS B allapT-OTeNsX

OcoOeHHOCTH OpraHu3aliy 00CITYKHUBAaHHUS TOCTEH BO BpeMs IIPOKUBAHUS B XOCTeNaxX

OCcOOEHHOCTH OpraHU3aIy 00CTYKUBAHUS TOCTEH BO BpeMsl TPOKUBAHUS B Oy THK-OTEISX

(OCOOEHHOCTH OpraHu3aIy 00CITYKUBAHUS TOCTEH BO BPeMs TIPOKUBAHUS B OTEIISX-JTFOKC

Opranu3zanyst 00CITy>KUBaHUS B OTEJSIX, OPUEHTUPOBAHHBIX Ha JEJI0BOE O0IEHHE

Pacmmpenue accoOpTUMEHTa yCIyT CIIOPTHBHO — O3J0POBHUTENBHOTO LEHTPa Kak ()aKTOp MOBBIMICHUS KOHKYPEHTOCTIOCOOHOCTH
FOCTHHUIIBI

IAHaTI3 OpraHu3aIuy paboThl CIy>KObI 00CITY)KUBaHUS HOMEPHOTO (POHA B TOCTHHHUIIE U ITyTH €€ COBEPIICHCTBOBAHUS

BrnusiHue BRICOKOKa4ecTBEHHOTO o0cmyxuBanusi VIP rocreit Bo Bpems MpoXUBaHUsI B TOCTUHHIIE HA (POPMHUPOBAHHUE TTOJIOKUTEIHLHOTO

MMHKA TOCTUHUYHOTO NIPEAIPHUSITHS
Oco6enHocTH cTpykTypbl CIIA yciryT B KypOpTHBIX TOCTUHHUIAX U IIYTH €€ COBEPIICHCTBOBAHHUS

OCcoOEHHOCTH OpraHu3aliy 00CITYKHBAaHUS TOCTEH BO BpeMs IPOKUBAHUS B MOTEJISIX

OpraHu3anust 5KCKypCHOHHOT0 00CITy>KUBaHHS B TOCTUHHULIEC U IIyTH €€ COBEPILECHCTBOBAHUS

|AHQJIN3 TEXHOJIOTUH OpraHnU3aly PadOTHI B CIyK0€ X03sIMCTBEHHOr0 00ECIIeYeHUs B TOCTHHULIE U IIyTH €€ COBEPIIEHCTBOBAHNUS
OcoOeHHOCTH OpraHU3aIuy 00CTYKHBaHUSI HHOCTPAHHBIX TOCTEH B TOCTHHUIIE

OpI‘aHI/ISaHI/IH pa6OTbI Hpa‘-Ie‘-IHOﬁ " XUMYUCTKU B TOCTUHHULEC U ITYTU €€ COBCPIICHCTBOBAHUA OpFaHI/ISaHI/IH

MPENOCTAaBICHUS Pa3BICKATEIbHBIX YCIYT B TOCTUHHLIE U IIyTH €€ COBEPILECHCTBOBAHUS

Oco0eHHOCTH OpraHu3aIy 00CTyKHUBaHHS TOCTEI BO BpeMs IPOKUBAHMUS IIPU pa3MEIIeHUH C )KUBOTHBIMHU

Ananus ACCOPTUMCHTA CIIOPTHUBHO — O3JOPOBUTCIILHBIX YCIYT, IPEAOCTABIIACMEBIX B TYPUCTCKUX KOMIUICKCAX U IIyTH €TI0
COBCPIICHCTBOBAHU A

Pa3znen 2. YnpaBieHue Tekyleii 1esiTeIbHOCTHI0 TOCTUHUYHOI0 KOMILIEKCA 78/28
MJIK 04.02 B YnpasJ/jieHue TeKyllel 1eITeJIbHOCThHI0 1eNapTAMEHTOB (CJ1y 0, 0Te/10B) TOCTUHUYHOI0 KOMILJIEKCca 56/28
Tema 2.1. YnpasJieHne Tekyuiei Coaepxxanue 14

AeATEILHOCTBIO COTPYAHUKOB 'Y6opka HOMEPOB: MMOCJIEI0BATEIHFHOCTD, ITAIbI, KOHTPOJIb KA4eCTBa.

CITy:KOBI 00CTy)KHBAHUS U Y6opka 00I111eCTBEHHBIX U CIYKEOHBIX 30H TOCTUHHIIBI.

PKCILTyaTallui HOMePHOTo GOHNA.  |OGcryskuBanne VIP-rocTeil. BUIbl «<KOMIUIMMEHTOBY.

'Y6opouHbIe MaTepHanbl, TEXHUKA, HHBEHTAPh.

X paHeHUE IICHHBIX BEIIel TPOXKUBAIOIINX. YYeT U BO3BpaT 3a0bITHIX Bemeil. OpraHu3amus
paboThI KaMephl XpaHeHH s, ceH(OB B HOMepax U Ha cTolke peructpanuu. OdopmiieHne
3aOBITHIX Beliel. [IpaBuiia u cpoku XpaHeHus 3a0BITHIX Bellel, 0pOpMIICHHE BO3BpATa.

MesKayHapOIHbIE 3HAKH 10 YXOY 3a TKaHSIMU U3 Pa3INYHbIX MAaTEPUAIIOB.

Opranu3zaiys paboTsl IpadeyHON M XUMYHUCTKY B TOCTUHUIIE.

HpaBI/ma obecneueHus COXpPaHHOCTHU Bemeﬁ n I.[CHHOCTCI;'I MPOXKXUBAOMIUX B TOCTUHUILIC

CucreMbl KOHTPOJIAA JOCTYIIa B TIOMCIHICHUA. Cpe,[[CTBa obecreucHus HMymeCTBeHHOﬁ
0e30IMacHOCTH IMMPOXUBAIOIINX.
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CucreMbl BI/II[eOHa6J'IIOI[eHI/I5L Cucrema OXpaHHOfI CHUTHAJIU3aluu.

MpempHUsThS

B TOM uMc/ie MPaAaKTUYECKUX U JIA00PATOPHBIX 3aHATHI 14
CocraBieHue NEePCOHANBHBIX 3aJaHUH TOPHUYIHBIM U CyTIepBai3epaM. 4
OdopmieHne KOHTPOJIS KadyecTBa YOOPKH HOMEPOB. 3
CocTaBreHue maMsATKA 10 yOOpKe TOMEIIeHNH TOCTUHHUIIBL. 3
OdopmiieHne 3a0bITHIX BELICH. 3

PacimdpoBKa sIpIBIKOB TEKCTHUIILHBIX U3AEIIHIA. 3

OTpaboTKa HABBIKOB MpreMa U 0OPMIICHHS 3aKa30B HA CTUPKY U YUCTKY JIMYHBIX BelIen 4

MPO>KUBAIOIINX.

CocTaBiieHue porpaMMbl IPOTUBOAECHCTBHSA BOPOBCTBY B TOCTHHHUIIE. 4
Tema 2.2. YnpasjieHue TeKyei Conep:xanue 14
esATeIbHOCTbIO COTPYAHUKOB O3HaKOMJIEHHUE C TEXHOJIOTHEH on-line OpoHMpoBaHus. Buabl ¥ TEXHOIOTHIO HCIIOIB30BAHUS
CJ1y>KObI OPOHMPOBAHMS M MPOJAXK [TAKETOB COBPEMEHHBIX IPHKJIAAHBIX IIPOIPaMM.

CerMeHTHpOBaHUE KIMEeHTOB. DopMHUpOBaHKE U BelicHHE 0a3bl JaHHBIX. ONpeIereHue eJICBhIX

CPYII KIMECHTOB. HpOFpaMMBI JIOAJIBHOCTH,; KIIMCHTCKUC MCPOIIPUATHA.

Cxema paboThl CIIELUATHCTOB CIIY>KObI OPOHUPOBAHMSA U IPOAAXK C TYPOIEPATOPaMU;

KOPIIOPAaTUBHBIMU KJIMEHTaMH, 110 pofaxe KoHepeHu-ycuyr. [lakers! yciyr.

Busl 1oroBopoB (cornaiieHnii) Ha OpOHUpPOBaHUE: O KBOTE MECT C TapaHTHEH 3al0THEHNUS, O

KBOTE MeCT 0€3 TapaHTHH 3aII0OIHEHHsI, O TeKylIeM OpoHHpOBaHNH, areHTCKUH. [IpsiMbie 1

HETPsIMblE KaHAJIbl OPOHUPOBAHNS

[Ipe3eHTanus yciryr rocTHHHALBL. MeTOA0I0rus MOCTPOSHUS U IPOBEACHUS IPE3CHTALIH YCITyT

roctuHULbL. [Ipo/ia’ku Ha BBICTaBKax, IPOBEJICHUE PEKIIAMHBIX aKIIUM.

Busl 1 GopMBI TIOKYMEHTAIMU B JESITEIBHOCTH CITY>KObl OpOHHpOBaHUS U pojax. M3ydeHue

[IpaBUJI 3aIIOJTHEHUS OJIaHKOB OPOHHUPOBAHMS.

Brasl 3as1BOK U JeHCTBUS ¢ HUMU. DTanbl paboThl ¢ 3asiBKaMu. OT4eTh IO OpOHUPOBAHUIO (O

BBITIJIATE KOMUCCHH, 110 0TKa3aM B IIPEJOCTABICHUH HOMEPOB, 110 COBEPIINBIINMCS CACIKAM).

COCTaB, (bYHKI_II/II/I 1 BO3MOKHOCTHU UCIIOJIB30BAHUS I/IH(bOpMaI_H/IOHHBIX u

TEJIEKOMMYHHUKALMOHHBIX TEXHOJIOTUH [ o0ecTiedeH s mporecca OpOHUPOBAHUS U BeICHUS

€ro JOKYMEHTAIIMOHHOTO 00eCTIeUeHNsI.

[leHoOOpa3oBanme: pacueT IeHbl yciyr. MeTo/bl pacdeTa IeHbl TOCTHHUYHBIX YCIIYT;

yIIpaBlieHHE JOXOJaMH: onTUMH3aLus ueHsl; [lepeOpoHrpoBanme (0OBEpOYKHHT): ONTHMHU3ALHS

o0BeEMa.

Llena ot croiiku (PpukcupoBanHas 1eHa, ruOkuil Tapud). [loHsTre revenue management; 3a1a4u

M MTHCTPYMEHTBHI revenue management; MporHO3UPOBAHUE.

B ToM uncsie NpakTHYeCKUX U JIA0OPATOPHBIX 3aHATHI 14

CocraBiieHHe alropuT™Ma MOCTPOCHHUS U IIPOBEAEHUSI IPE3EHTALUH YCIYT TOCTHHUYHOTO 2
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@OpMHpOBaHI/Ie MaKETOB yCIYT T'OCTUHHUIBI

KﬂHeHTOOpHeHTHpOBaHHOCTL B TOCTUHUYHOM C(bepe: q)OpMI/IpOBaHI/Ie " pa3sBUTHEC

DopMHIpOBaHHE MTPOrPaMM JIOSUTEHOCTH KIIMEHTOB

[IpodeccnonanbHas aBTOMaTH3UPOBaHHAS IIporpaMMa. 3aroTHeHHe 01aHKOB. BHeceHne
M3MEHCHUH B OJIAHKY MTPH HESIBKE M aHHYJISAIIUU OPOHUPOBAHUS

NN

AHHYJIAINAN.

HpO(beCCI/IOHaJ'IBHaSI ABTOMATU3HWPOBAaHHAs IMporpaMma. CO3I[aHI/Ie OTYCTOB I10 6pOHI/IpOBaHI/IIO nu

DopMupoBaHKe TTaHA 3arpy3KH HOMEPHOTO OHA Ha JIEHb, COCTaBIIeHHE I'padUKOB 3ae37a
TOCTEH.

Buast u hopMbl TOKYMEHTAIMH B IESTEILHOCTH CIYKObI OPOHUPOBAHMUS U IPOJIAXK B
BaBUCUMOCTH OT YPOBHS aBTOMATHU3ALUX TOCTUHULIBL.

[MpodeccnonanbHas aBToMaTH3MpOBaHHast porpaMMa. [lepenaya napopmaim
COOTBETCTBYIOIINM CITY»0aM 0Telsl 00 0COOBIX MITH JIOTIOTHUTENBHBIX TPeOOBaHUAX TOCTEH K
HOMepaM (JOTOHUTENbHAs KPOBaTh, OyKET IIBETOB, MHOCTPaHHAs Ipecca U mpoyee) u
BaKa3aHHBIM YCIIyTraMm.

I[IpumepHasi TeMaTHKA CAMOCTOATEIbLHON y4eOHOIl padoThI NpH U3yYeHNH pa3aea 2

CocTaBUTH CXEMY CTPYKTYPBI YIIPABIICHUS CIYK00M IKCILTyaTallkd HOMEPHOTO (hoHTa.

[lonck Ha caiiTax TOCTHHHI] MaTEPHAIOB O KOHChEPXKaX, HOCHUIbHBIX.

[Touck Ha caliTax TOCTUHHUILI MaTEPHATIOB O Kateropusax VIP-rocreil.

[ToaroroButh cooOrmieHne 00 yOOPOUHBIX MaTepHaax, TEXHUKE U HHBEHTApPIO 110 3aJIaHUIO MIPENoJaBaTes.
CocraBuTh TaONUILy IO OCHOBHBIM CPEICTBAM I'OCTHHHIIBI.

M3yuuTh JOKyMEHTALNIO, HEOOXOIUMYIO NP IPOBEICHUN HHBEHTAPHU3ALIUH.

[ToaroroButh npeseHTanuio Ha TeMy: «Ciryx0a 6e3onacHOCTH OTeNs (110 3aJaHMI0 IPENoAaBaTes).
[loaroroButh 1o Marepuanam MHTepHET-pecypcoB cOOOILEHHE O ClTy4yasiX BOPOBCTBA B OTEIIE.
[MoaroToBUTH Mpe3eHTalNIO Ha TeMy « TeXHU4YecKne cpecTBa 6e30IacHOCTH B TOCTHHUIIE)
CocraBieHue TpeOOBaHHUH K 00CITYKHBAIOLIEMY IIEPCOHATY CITYKObl OPOHUPOBAHUS U POJAK
CocraBieHue nepevHs 000pynoBaHus ciyObl OPOHUPOBAHUS U POJIAXK.

CocraBieHue aropuTMa padoThl € TOCTEM IO TesleOHYy.

CocraBieHre JITOpUTMAa MOBEACHUS B KOH(PIMKTHBIX CUTYALUAX C TIOTPEOUTEINSIMH.

Br10op onTUManbHOTO /7Sl AAHHOTO PhIHKA KaHajla/CUCTEMBI CObITa

Omnpenenenne 3a1a4 ynpasieHHs KaHaJIaMH poJax (cObiTa)

Omnpenenenue KpUTEPUEB OLEHKH KAHAIOB CObITa TOCTUHUYHBIX YCIYT

TexHUKH, TOBBIIIAONINE Y3PPEKTHBHOCTE TENe(HOHHOTO Pa3roBopa

(OcoOGeHHOCTH MPOBEAEHIE IEPETOBOPOB C MPEACTABUTENSIMH Pa3HbIX CTPaH

Pexnamanym, xanoObl, IPETCH3UU B chepe TOCTENPUIMCTBA: AJITOPUTM U TIpaBuiia padoThI
[ToaroToBUTH aHATUTUYECKYIO CIIPABKY O IEPCIEKTUBAX Pa3BUTHs FOCTHMHUYHOIO OM3HEca
[MoaroroButs pedepat Ha Temy: «McTopusi rocTuHUYHOTO OU3Heca B Poccum»

BrinosnHeHue noManiHero 3aganus no reme: «CocraBiieHHe OPraHU3alliOHHON CTPYKTYPBbI YIPaBIEHU CIIy>KO0bI OpPOHUPOBAHMS WK

22
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nprueMa 1 pa3MelleHus B KPYITHOM TOCTHHUIIC»

[ToaroToBKa OTBETOB HA KOHTPOJIBHBIC BOPOCHI

BrimosHeHHE JOMaITHEro 3aaHusl 1o TeMe: «PeleHne CuTyalmoHHbIX 3aa4 10 IpUeMy 3assBKU Ha OpOHUPOBAHHUE MECT B OTEIICH
BrImoyHeHre JOMAINTHEro 3a1aHusl 1o Teme: «PellleHre CUTYallMOHHBIX 3a]1a4 10 MPOJJayKe TOCTSIM He3a0POHHUPOBAHHBIX MECT B OTEIIEC)
[ToaroToBUTH coobIEeHNEe 00 aTbTEPHATUBHEBIX CIIOC00ax OPOHUPOBAHUS MECT B OTETIE

[ToArOTOBUTH AHATUTUIECKYIO CITPABKY O BOBMOXKHOCTSIX OPOHHPOBAHHUS MECT Yepe3 CalThl TOCTHHHUI] PA3IMYHBIX KaTerOpuii
[1oaroTOBUTH aHATTUTUYECKYIO CIIPAaBKY O BOBMOXKHOCTSIX OpPOHHPOBaHUS MECT Yepe3 TyporiepaTopa

[ToArOTOBUTH AHATTUTUYECKYIO CITPABKY O BO3MOXKHOCTSIX OPOHHPOBAHUS MECT Yepe3 MEHTPATbHYIO CHCTEMY OPOHHPOBAHUS
[ToarotoBuTh peepatr Ha TeMy: « PRIHOK aBTOMATH3UPOBAHHBIX CHCTEM YIIPABICHHUS

[pe3eHTanus ciry>xObl OpPOHUPOBAHUS HA UHOCTPAHHOM SI3BIKE

[ToaroToBUTH COOOIIEHUE O CTAHIAPTAX KAaueCTBa OOCITYKUBAHHUS B CIIyK0OaX TOCTUHHIIBI

BrinosiHeHHE JOMAIITHETO 3a1aHus 110 TeMe: «PacueT Ko UIIMEHTOR I TSIIbHOCTH TOCTHHUIIBD).

BrImoHeHre JOMAaITHEro 3aIaHus [0 TeMe: «AHHYJISIUS H 0TKa3bl OT OPOHUPOBAHUS

BrInoyHeHe TOMAITHETO 3aJaHus TI0 TeMe: « AJITOPUTM PACCMOTpPEHHSI 3aBOK. BUIbI 3asIBOK U JICHCTBHSI TIO HAMY).

PaspaboTka Os1aHKa OPOHUPOBAHUS TOCTUHUIIBI HA HHOCTPAHHOM SI3BIKE.

CocraBiieHue anroputMa paboThl CHICIUATUCTOB CIYKObI OPOHUPOBAHUS M MTPOAAXK C PA3HBIMU CErMEHTAMH KJIINEHTOB
Pa3paboTka nmpe3eHTauy FTOCTHHUYHOTO MPOIyKTa

CocTraBiieHUE TPOTPAMMBI JIOSITHLHOCTH KITUEHTOB

[ToaroTOBUTH COOOIIIEHUE O MPABUIIAX BEJCHUS TeIe()OHHBIX MEPETOBOPOB U MOBEACHUS B KOHPIUKTHBIX CUTYAIUSIX C TOCTSIMU TPU
OpOHHPOBAHUU

Munu-uccnenoBanue: «BpIsiBIIeHHE OIHMOOK onepaTopa Mo OPOHUPOBAHUIO

BrinosHeHre ToMalHero 3aanus o treme: « MHbopMupoBanue notpeduTeNs 0 OpOHUPOBAHUI

CocTaBlieHUE CXEMbI B3aUMOJICHCTBHS CITY)KObI OPOHUPOBAHUS U MPOJIAXK C APYTUMH OT/ACIaMH FOCTUHHIIBI.

[TpUHIMITBI TOCTPOCHUS BHYTPEHHEH KOMMYHUKAIIMU B TOCTHHUIIE

esiTeIbHOCTH COTPYIHUKOB Cy>x0bI IpreMa B pa3MeIleHus: 1IeJTd, OCHOBHBIE (DYHKITUH, COCTaB NepcoHana. Paboune
cJ1y:K0 mpuéma M pa3MeleHUs CMEHBI, OTAEJIbI:
rocrei [PETUCTpPAIIMH, KACCOBBIX OIEpaIiii, MOYThl U HH(OpMaIuH, Tene(oHHast Cayx0a.

TpeboBaHus K 00CITyKUBaOLEMy epcoHaty. OyHKIMH OPTHE, Kaccupa U KOHChEpIKa.
O3HaKOMJIEHHE C OpraHHu3anyei pabodyero Mecra ciIyO0bl MpueMa U pa3MelIeHHs.

BryTpeHHHE B3aUMOIEHCTBHS COTPYTHUKOB CITY>KOBI TIpreMa 1 pa3Mmerienus. CTaHmapTHOe
00O0pyIOBaHME CEKIUHU CITy>KOBI IpreMa U pa3MelieHus. TenegoHHas ciryx0a. DTUKET
reehOHHBIX TIEPETOBOPOB.

PeueBnic CTAHAAPTEI IIPU IPUCME, PETUCTPAIUU U PASMCIIICHUC rOCTE.

Paznen 3. Koopaunanus qesTeJJbHOCTH COTPYAHNKOB CJIY k0 MpuéMa 1 pasMelieHis TOCTHHHYHOI0 KOMILJIEKCa WM HHOTO 82/34
cpelcTBa pa3MelleHus

MJIK 04.03 B KoopauHanus 1esiTeJIbHOCTH COTPYAHUKOB CJIy:K0 mMpuéMa U pasMellieHUus TOCTHHMYHOI0 KOMILIEKCA MJIH HHOTO 54/34
CpeacTBA pa3MelleHUs!

Tema 3.1. Koopaunauus rexymieii  (Comep:kanue 10
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HpaBI/ma IIOBCACHUS B KOH(l)J'H/IKTHLIX CUTyaluidax C HOTpC6I/IT€J'I$IMI/I.

[TpoOnemsl ciry>x0bI TpreMa 1 pa3MelleHus. M3ydyenue npaBuil NpeaocTaBiIeHUs TOCTUHUIHBIX
yciyr B P®O. Buibl rOCTUHUYHBIX YCIIYT, IPEAIAraéMbIX TOCTIO.

(OCHOBHBIE U AOMOJJHUTCIIbHBIC YCIIYTH, IPECAOCTABIISICMBIC TOCTUHHIICH.

CHCTEMBI U TEXHOJIOTHH CJ'Iy)K6I)I npueMa M pasMCelICHUA: HCABTOMATU3UPOBAHHELIC,
MOJIyaBTOMAaTU3UPOBAHHBIC 1 aBTOMATU3UPOBAHHBIC.

CrcTemMa KOHTPOJIS JOCTYTA B TIOMEIIEeHUs TOCTUHUIBL. OpraHu3anus XpaHeHHs JTAIHBIX BEIei.

BSaI/IMOI[eI‘/'ICTBI/IC CJ'Iy)K6I)I npueMa 1 pa3MeuICHud C ApYyTUMHU CJ'Iy>K6aMI/I T'OCTHHHIIBI.

B ToM unciie MpaKTHYeCKUX 3aHATHI U J1a00paTOPHBIX PadoT 10
Opranuzanus npuémMa, perucTpaluuy rocTeu. 2
PasmemieHme rocTeit (mpeaocTaBIeHne HOMEPOB). 2
Pa3BuTHE HAaBBIKOB YCTHOH peud. BeIoMHEHNE yIpa)KHEHUH ¢ UCTIONIB30BAHUEM JIEKCHKH. 2
CocTaBlleHUE TUAJIOTOB.
UreHue u nepeBoj TEKCTOB ¢ HHOCTPAHHOTO A3BIKA. 2
[MpodeccnonanbHas aBTOMaTU3UPOBAaHHASI IPOrpaMMa: ONMCaHUE U Ha3HaueHue Moxayis Front 2
Office.
Tema 3.2. [Ipouecc nocesieHust u Conep:xanue 10
BbICEJIEHUS rocTel [Mporuecc mocenenus B rocTuHUIly. CTaHAAPTHI KauecTBa 00CITyKUBaHHS P [TPUEME TOCTEH.
Bust 11 GopMBI TOKYMEHTAIMH B IS TETHHOCTH CITYKOBI IpUeMa 1 pa3MelICHUs B 3aBUCIMOCTH
0T YPOBHS aBTOMAaTH3allM1 TOCTUHULIBL. JJOKyMeHTaIus1, He0OX0quMast 11l yueTa UCIIOJIb30BaHUs
HOMEpHOTro ()OHJA Ha 3Tanax: MOArOTOBUTENILHOM, Bhe3/l, IPeObIBAHKE, BhIE3Ia
rOCTS
CranapThl KauecTBa 0OCITYKHUBAaHUS MPH BHIUCKE TocTel. PacyerHsiil uac. Yac Ble3ia rocTei.
«OKcTpece BeIMUCKay. DYHKIIMM Kaccupa CIIy>KObl IpHeMa 1 pa3MelieHus. MarepuanbHas
OTBETCTBEHHOCTb MPU pabOTe C BAIIOTHBIMU U IPYTUMH [IeHHOCTsIMHE. O00pyI0BaHUE KaCCOBOTO
OTJEJICHNS] TOCTHHHLIBI.
KoH(pauKTHBIE CUTyany IpY pacdeTax ¢ TOCTSIMH U alITOPUTM UX Pa3pelIeHHs.
Kateropuu rocreit. Ilopsiiok BcTpeun, puemMa, 1 perucTpaluy U pasMeLeHNs TOCTe!, Ipy,
[KOPTTOPATUBHBIX TOCTEH, ”HOCTPAHHBIX TpakaaH. JleMoHCTpaIys ¥ Ha3HAaYeHNE HOMEDPA.
[Tocenenue B HOMED.
OcoGennoctu obcmyxkuBanus VIP-rocteit. Oco6eHHOCTH paboThI C MOCTOSHHBIMA U VIP
[COCTSIMHU.
KommumnmenTs! VIP roctam. IlpaBuna peructpanuy HHOCTpaHHBIX rocTeil. Bunbl n kateropun
BU3. [IoHATHE MUTPALIMOHHON KapTBhl.
B3anMoneiicTBre ciy>KOBI IpreMa U pa3MEIIEeHUs ¢ JPYTUMHE CITy>KOaMU TOCTHHHULIBL.
B TOM 4mciIe NPAKTHYECKUX H JIA00PATOPHBIX 3aHATHIA 24
[Mocenenue rocts Mo OPOHH, 3aMoIHEHKE podaiisia rocTs 2
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[MoceneHne rocts ot CTOfIKI/I, 3aIllOJTHCHUC pCFHCTpaI_[I/IOHHOﬁ KapTOYKHU I'OCTsL

IPaboTa ¢ mpodaiiiioM rocTeit: KOppeKTHPOBKA U BHECCHHIE H3MEHEHHH B JIMYHBIC JaHHBIC TOCTS

IPaGoTa c mpodaitiiom KOMITaHHii, aTeHTCTB, TPYTIT: KOPPEKTUPOBKA U BHECEHNE H3MEHEHUH

OcoOEHHOCTH MOCENECHUsI TOCTEH OT FPYIIIBI

OCOOEHHOCTH MMOCETIEHNS KOJIEKTHBA.

HepCCCHCHI/Ie rocCTs U3 HOMED MOJACCJICHHUE K TOCTIO B HOMCP

BI/II[I)I n (bOpMI)I AOKYMCHTallMU B JCATCIbHOCTU CJ'IY)KGI)I nmpueMa 1M pasMeuiCHus B 3aBUCUMOCTHU
OT YPOBHS aBTOMATHU3allU T'OCTUHHUIBI.

IPabota co cueramu rocreil. Omata yciyr. Beimmcka rocsi.

NN (NN R

IIpuMepHas TeMaTHKA CAMOCTOSTEIbHOU y4eOHOii pa0oThl IPH U3y4YeHUM pasjena 3
CocTaBnenue TpeOOBaHMI K 00CTYKHUBAIOIIEMY TIEPCOHATY KACCOBBIX OTEpAIlHid, HOYTH M HH)OPMAIINH, Tene(pOHHON CITyKOBI
CocraBieHue NepevHs: 000pyA0BaHUs CITYKObI TpUeMa U pa3MeIlCHHS.

CocTaBneHue anroputmMa paboTsl ¢ TOCTEM IO TenedoHy.

CocraBieHUe aNropuT™Ma MOBEJCHUSI B KOHQIUKTHBIX CUTYAIUSX C TOTPEOUTENSIMH.

CocraBieHue 3cce 00 OpraHu3aluy CIIy>KObI TpuéMa U pa3MeIleHHs

3amonHeHnEe 1 00paboTKa 3aSBOK U OJaHKOB.

3anoJIHEHUE PETUCTPALMOHHON KapTOUYKHU TOCTSL.

CocTaBlieHUE TEKCTOB Ha PYCCKOM M HHOCTPAHHOM SI3bIKE JJIs1 OOIICHHUS 10 TeJIe(hOHY C KIIMSHTaMH.
3arosHeHNe OJIaHKOB U1 HHOCTPAHHBIX TOCTEH B MACIIOPTHO — BU30BYIO CIIYXOY.

CocraBiieHUe arOpUTMa MOCENCHUS, TIEPECEICHHUS U MOJICEIICHHSI TOCTEH.

Brinrcka cueToB, BHECEHHE H3MEHEHHI B CUET, TIPOU3BOJICTBO PACUETOB C KIIMEHTOM.

CocraBieHHE aIrOpUTMa BBIUCKU TOCTEH U3 TOCTUHHIIBI.

OdopmieHne NpenpoBOANTENBLHON BEAOMOCTH JUISl CAAYH BBIPYYKH B OaHK.

Onpe/elieHne MOAJTUHHOCTH U TUIATSKHOCTH OYMaXKHBIX JICHEIKHBIX 3HAKOB.

OdopmieHne cyeT — U3BEIEHHUS IPU OIUIaTe KPEIUTHONW KapTOM.

O(I)OpMJ'IeHI/Ie OTYCTHBIX JOKYMCHTOB I10 paCy€Ty € BJIAACIbIIAMH IJIATCKHBIX JOKYMCHTOB.

'Y4yeOHas NPAKTHKA

Buasl pador

OTpaboTKa MPUEMOB OpPraHU3aIui Pad0UYEero MECTO CIIY>KObI ITPHEMa U pa3MEICHHUS

BriscHenne moTpeOHOCTEH 1 TTOKETTaHUH TOCTSI OTHOCHUTEIIBHO yCITyT

CocraBnenue u 00paboTka HEOOXOJMMOM JOKYMEHTALHMIO TI0 3arpy3Ke HOMEPOB, OKHIAeMOMY 3a€3/1y, BbI€3ly, COCTOSHHIO HOMEPOB,
HAYHMCIICHHUIO Ha CYeTa TOCTEN 3a JOMOTHUTEIbHBIE YCIYTH.

OTpaboTKa HAaBBIKOB OOIIEHNS C TIOTPEOUTENIEM B IIPOIIECCE TTPHUEMa, PETUCTPAIIH U Pa3MEIIEeHHUs TOCTel Ha MHOCTPAHHOM SI3BIKE, C
MCIIOJIb30BAaHUEM TEXHUKH U TIPUEMOB A(h(EKTHBHOTO OOIIEHUS C TOCTSAMHU, JISJIOBBIMU NTAPTHEPAMHU M KOJUIETAMH U TIPUEMOB
CaMOPETYJISALUY OBEACHHS B TIPOIIECCE MEKITUIHOCTHOTO OOIIEHUSI.

[Mpumenenne npodeccHoHaIBHBIX MPOrPaMM JUIS TPUEMa, PETUCTPALUU U BBIMUCKHA TOCTEH

[MpoBeneHue padot o opopmieHuto roctei (VIP-rocTeit, rpyrim, KOPIOPaTUBHBIX FOCTEH).

OTpaboTKa HABBIKOB PETUCTPAIIU HHOCTPAHHBIX I'PaX/IaH.




OTpaboTKa B3aMMOJCHCTBHS C TypareHTCTBAMU, TYpOIIepaTOpaMy ¥ MHBIMU CTOPOHHHMH OpTaHH3aLUsIMU.

KOHTpOJb OKa3aHMs NepedHs YCIyT, IPEJOCTABIIEMbIX B TOCTHHHUIIAX (TI0 JOTOBODY).

OdopmiteHHe 1 TTOATOTOBKA CUETOB TOCTEH.

OTpaboTKa HABBIKOB HAUYNCIICHHS U OCYIIECTBICHHUS PACUETOB C FOCTSIMHU

OTtpaboTKa HAaBBIKOB PabOTHI ¢ HHYOPMALIMOHHOW 062301 JAHHBIX O HATMYHUHU 3aHSTHIX, CBOOOTHBIX MECT, O TOCTSX (MPOKUBAIOIINX,
BBIITICABIINXCS, OTHE3KAIOIINX).

O3HaKOMJIEHHE CO CTAaHAAPTAMH OOCITYKUBAHUS B TOCTHHHIIE

W3zyuenne paboThl 0uca aAMUHICTPATUBHO-XO3SIMCTBEHHOM CITYKOBI

OBJlaieHne MPAKTUIECKUMH HaBBIKaMU CyIlepBaiizepa, KoopAnHaTopa

OcymiecTBICHHE KOHTPOJIS HAJl KaYeCTBOM YOOPKH U MPaBUIIa IPHEMa TOCTEBBIX HOMEPOB, IIPOBEPKA CAHUTAPHOTO COCTOSIHUSI HOMEPOB,
CJ'Iy)KC6HI>IX u O6HleCTBCHHI>IX HOMCIIICHI/Iﬁ B COOTBCTCTBUU CO CTaHAapTaMH O6CJ'Iy)KI/IBaHI/I$[

[TpoBeneHye npueMa U HHBEHTAPH3AIUU TOCTHHUYHOTO OEIIbsi

[IpoBeneHue pa3MMYHBIX BUIOB YOOPOUHBIX paboT

OdopMieHre TOKYMEHTOB Ha 3a0BIThIE BETITH

KoHTpob COXpaHHOCTH TIPEIMETOB HHTEPhEpa HOMEPOB

Vcrionp30Banne B paboTe 3HAHMI HHOCTPAHHBIX S3BIKOB

Oxa3aHue NepCOHANBHBIX H IONMOJTHUTEIBHBIX YCIYT TOCTSIM

[MprMeHeHne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MpodeccroHaIbHOe 000py10BaHUE, HHBEHTAPh, IPOTHBOTIOKAPHOE
00OpyIOBaHME

[IpenocraBineHne yciryr XpaHeHHs [ICHHBIX Bellel (KaMepbl XpaHeHHs, CeH(bI U IeTIO3UTHBIEC TYCHKH)

OdopmiieHne TOKyMEHTAIlM! Ha XpaHEHHE IIEHHBIX BEIIEH MPOXKMBAIOIINX

OdopmiieHre akTOB MTPHU BO3MEIICHUH yIIlepOa WU [TOPYH JIMYHBIX Bellel rocTei

O3HaKOMJIEHHE C CUCTEMOM CeH(pOBOrO XpaHEHUsI U COOJI0IEHHEM Oe30IIaCHOCTH B TOCTUHHMIIE U CTaHAAPTAMH MCIIOIb30BaHUS
TETIO3UTHBIX SYeeK, MHIUBHIYJIBHBIX ceii(oB, XpaHeHUs Oaraka B KaMepax XpaHEeHHUsL.

O3HaKOMJIEHHE C TEXHUKON 0€30MacHOCTH U OXpaHoil Tpy/Ja npu pabote ¢ 000py0BaHHEM

CocraBiieHHe aKTOB Ha CIIMCaHNe UHBEHTapsl M 000pyI0BaHUS

Opranuszaius pado4ero Mecta

I/I3yquHe HHTepq)eﬁca 1 IopsaaKa UCIIOJIb30BaHUA CIICHUAIIN3UPOBAHHOI'O IIPOrpaMMHOI'0 oOecrieueHust JUIA TOCTUHUYHOTI'O
MPEaNpUSITHS

M cnonp30BaHne TEXHUYCCKUX, TCICKOMMYHHUKAIIUOHHBIX CPEACTB U HpO(beCCI/IOHaHI)HBIX ImporpamMm Jid 1mprueMa 3axKasa u
oOecriedeHus: OpOHUPOBAHMS,

OdopmiieHre OPOHUPOBAHUS C UCIIOIb30BaHHEM TesiehOHA

Odopmienne OpoHIPOBaHUS C HCIIONB30BaHWEM MHTEpHETa B Typorieparopa

Odopmienre OpOHUPOBaHUS Yepe3 CalThl OTeIIeH U CUCTEMbl HHTEPHET-OPOHHPOBAHHS.

OdopmieHrne HHANBUAYILHOTO OPOHHUPOBAaHUS

[TpenocraBnenue rocTsiM nHGOPMALUK O HATMYUN CBOOOIHBIX HOMEPOB 3alPOIICHHON KaTeropuy Ha TPeOyEeMbIid IEpHOT U UX
CTOMMOCTH

OdopmiieHre rpynmnoBoro, 0T KOMIAHUHA U KOJJIEKTUBHOTO OPOHUPOBAHUS
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Brecenmit m3MeHEeHUH B JINCTHI OKUIaHUS 1 0POPMIICHHE 3asBOK Ha Pe3EPBUPOBAHIC HOMEPOB

[MpenocrapieHne rocTsM HHGOpPMAIUK 00 YCIOBUAX aHHYJISAIUN OPOHUPOBAHUS M BO3MOXKHBIX IITPAQHBIX CAHKIIUIX

Brecenune momoHATENRHON HHOOPMAIINKY B 3aKa3 HA OPOHUPOBAHIE

OdopMIICHHE CUCTOB HA TIOJTHYIO WJIM YaCTHUYHYIO MPEOIUIATY U MOATBEPIKICHUE O PE3ePBUPOBAHUN HOMEPOB

OdopmieHre OJJaHKOB, BHECCHHE U3MEHCHUH B OJIAaHKU NPU HESIBKE, OTMCHE U aHHYJISIIIUKA OPOHUPOBAHUS

OTCreXuBaTh U POBEPATH OOHOBIISONTYIOCS HH(OPMAIUIO TI0 OPOHUPOBAHUIO MECT W CHETHAIHHBIM 3aKa3aM Ha YCIYTH U COCTOSTHHIO
HOMepHOTO (poHmA.

[lepenaBaTs HHPOPMALIHIO COOTBETCTBYIOIINM CIYX)0aM 0Telsi 00 0COOBIX MITH JIOTIOTHUTENBHBIX TPEOOBAaHUSIX TOCTEH K HOMEpaM U
3aKa3aHHBIM yCIyram

KonTpoibs Hax nepenavelt He3aOpPOHUPOBAHHBIX HOMEPOB IS TIPOIAXH B CIYXKOY MMprueMa U pa3MenieHus

Co3zanrie 0TY4ETOB 10 OPOHUPOBAHUIO

OTCIIeKUBATh U TIOIYYaTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIINX CITYXKO OTEs.

I[Ipou3BoaCTBEHHAS] MPAKTUKA

Bujabl padot

OTpaboTKa HABBIKOB PA0OTHI C TPOPECCHOHATEHBIMA MPOTPAMMAMH M UX MOJIYJISIMU;

OTpaboTKa HAaBBLIKOB HH(GOPMUPOBAHUS MMOTPEOUTENS O BUAAX YCIYT M MIPaBHaX 0€30MaCHOCTH BO BPEMsI POKUBAHUS B TOCTHHUIIC
BrInosiHeHHE KaIbKYJISAIUN CTOMMOCTH YCIIYT TOCTHHUYHOTO IPEANPUATHUS IS IOTPEOUTEICH

CocTtaBnenue u 00paboTKa JOKYMEHTAIINH I10 3arpy3Ke HOMEPOB, OJKHJAEMOMY 33a€3]1y, COCTOSHUIO HOMEPOB, HAUYNCIICHUSM.
BrimonmHeHre mopy4YeHN PYKOBOJAUTEINS IO 00CYKICHHUIO JIeTAIel JOrOBOpa C KOHTPareHTaMu U MOTPEOUTEIISIMI
CocTaBieHUE TPOEKTa JOTOBOPOB B COOTBETCTBUU C TIPUHSITHIMU COTJIAIICHUSIMHU

OTpaboTKa HABBIKOB 3aKITFOYCHHS JOTOBOPOB B COOTBETCTBUU C MIPHHATHIMH COTJIAIIICHHUSIMH.

OTpaboTKa HABBIKOB UCIIOJIH30BAHMS TEXHHUYECKUX, TEIEKOMMYHHUKAITMOHHBIX CPEACTBA U MPOPECCHOHAIBLHBIX MPOTPAMM IS
jpacueTa U BBIMUCKU FOCTEN

OTpaboTKa HABBIKOB HAYHCIICHHS U OCYIIIECTBICHUS PACYETOB C TOCTSAMU

OdopmieHne OyXTalTepCKUX JTOKyMEHTOB 110 KACCOBBIM OTIEPAIUsIM.

BrinosHeHre 0053aHHOCTEH HOYHOT'O TIOPTHE.

OTpaboTKa HABBIKOB UCTIOIB30BAHUS TEXHUIECKHX, TEIIEKOMMYHHUKAIIMOHHBIX CPEJICTBA JIJIsl HOYHOTO ayInuTa.

OTpaboTKa HABBIKOB UCIIOJIH30BAHMS TEXHHUK U TPUEMOB 3(PPEKTHBHOTO OOIICHUS C TOCTSMH, ISJIOBBIMH NMAPTHEPAMH U KOJUIETAMH C
MICIIOJTH30BAHUEM IIPHEMOB CAMOPETYJISIINH ITOBEICHHUS B IIPOIECCE MEKIMIHOCTHOTO OOIIECHUSI.

O3HAKOMIICHHE C OpTaHU3AIeH XpaHSHHUS IICHHOCTEH MPOKUBAIOTITIX

[IpoBeneHNe MPUEMKH U OIIEHKH KayecTBa YOOPKH HOMEPOB, CIYKEOHBIX TTOMEIICHUH U TIOMEIIEHUH 00IIEro MoIh30BaHMUS.
[IpoBeneHVe KOHTPOJIS TOTOBHOCTH HOMEPOB K 3aCEIICHHIO

OdopMIiIeHHE TOKYMEHTOB 110 IIPUEMKE HOMEPOB U MEPEBOy TOCTEH U3 OJIHOTO HOMEpa B IPYTroi

OdopmiieHre O0JJAHKOB 3aKa30B ¥ KBUTAHIIMN HAa OKa3aHUE JOMOJHUTEIBHBIX YCIYT O CTUPKE U YMCTKE OJCHKIBI U JIp.
Ocy1iecTBiIeHne KOHTPOJIS HCTIOIB30BaHUS MOIOIITUX W YUCTSIIUX CPEICTB, MHBEHTApS, 000Dy I0BaAHUS.

Benenue ydera 3a0BITHIX BEIICH.

PaboTa ¢ mpocsbaMu 1 jkamo0aMu TOCTEH.

OdopMIICHHE aKTOB aKTUPOBAHYSI YTEPSHHON WIIM UCTIOPYSHHON TOCTHHUYHON COOCTBEHHOCTH
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3aroHeHNE TOKYMEHTOB 110 COOTBETCTBHIO BBIMIOJIHEHHBIX pab0T CTaHIAPTaM KadyecTBa

[MpoBeneHe HHCTPYKTaXKa MIEPCOHANA CITY>KOBI M O0YJaIOINX 3aHATHIH.

Odopmienne 01aHKOB 3aKa30B M KBUTAHIIMI HAa OKa3aHUE MEPCOHATBHBIX YCITIyT

OdopMieHre OTYETHOIN JOKYMEHTAIHH

NudopmupoBaHre NOTpeOUTENS O TIpaBUIIaX 0€30IaCHOCTH BO BpeMsI TPOKUBAHKS B TOCTUHHIIAX U TYPUCTCKHX KOMILIEKCAX
OdopmiieHre aKTOB Ha CIIMCAHUE MAJIOIICHHOTO HHBEHTAPS

OTpaboTKa HABBIKOB Pa0OTHI C MPOPECCHOHANLHBIMU POTPaMMaMH U UX MOJYJISIMU;

OTpaboTka HaBBHIKOB WH(GOPMHUPOBAHUS MMOTPEOUTENS O BUAAX YCIYT U MIpaBUiIax 0€30MacHOCTH BO BPeMsl IPOKUBAHUS B TOCTHHHIIE
BrimonHeHne KaIbKYJISIUA CTOUMOCTH YCIIYT TOCTUHUYHOTO NPEANPUATHSL J1sl TIOTpeOuTemnei

CocraBienue u 00paboTka JOKYMEHTAIIMH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3/y, COCTOSHHIO HOMEPOB, HAUUCIICHHSIM.
BrInoHeHe TOPYYeHUH PYKOBOAUTEIIS TI0 00CYKICHUIO IETANIei JOrOBOpa ¢ KOHTPareHTaMu ¥ MOTPEOUTEIIMU
CocraBiieHUE MPOEKTA JJOTOBOPOB B COOTBETCTBHH C MPUHSATHIMU COTTANICHUSIMU

OTpabOTKa HABBIKOB 3aKIIOUCHHSI IOTOBOPOB B COOTBETCTBUY C MPHHSATHIMU COTJTAIICHUSIMH.

[Tpuem 3asiBKH Ha pe3epBUpOBaHKHE HOMepOB (TI0 Tenedony, hakcy, MHTepHEeTY, yepe3 IIeHTPATbHYI0 CUCTEMY OPOHUPOBAHUS U
GDS, npu HenocpeaCTBEHHOM OOIIEHHUH € TOCTEM) Ha PYCCKOM M MHOCTPAaHHOM SI3bIKE

[IpenocTapnenne rocTsM HHPOPMALIMU O HATUYHK CBOOOJIHBIX HOMEPOB 3alPOLICHHON KaTeTOPHH Ha TPeOYyeMBIi epUoJ 1 UX
CTOUMOCTH

[penocTaBnenue rocTsM HHGOPMAUU 00 0OCOOCHHOCTSX PA3IUYHBIX KATErOPUil HOMEPOB U YCIOBHUAX PE3EPBUPOBAHUS HOMEPOB B
oTele

WudpopmupoBaHue TocTs 00 YCIOBHAX aHHYIIALIUN OPOHUPOBAHHS U BOZMOXKHBIX IITPA(HBIX CAHKIHSIX

OdopMIiIeHHe TPUHATHIX 325 BOK HAa PE3ePBUPOBAHNE HOMEPOB

OdopmieHre BU30BOI NOJIEPIKKE U 3asSBOK HA MOATBEPXKICHIE U aHHYIISIIIUIO0 OPOHUPOBAHUS

OdopmiieHre cYeToB Ha TIOJIHYIO/YaCTUYHYIO MPEOTUIATY U MOJITBEPKICHHE O pe3ePBUPOBAHIH HOMEPOB

BHeceHre M3MEHEHHH B 3aKa3 Ha OPOHHUPOBAHUE

KonTtposnpe Hax nepenadeii He3a0pOHUPOBAHHBIX HOMEPOB IS IPOJIAKU B CITY)KOY IpUeMa 1 pa3MeleHuUs

OTpaboTKa HABBIKOB UCIIOJIB30BAHMS TEXHUUECKUX, TEJIEKOMMYHHKAIIMOHHBIX CPEACTBA U MPOPECCUOHATLHBIX TPOTPAMM JUISI
jpacueTa U BBIIUCKU TOCTEH

OTpaboTKa HABHIKOB HAYHCIICHUS U OCYIIIECTBIICHUS PACYETOB C TOCTSIMHU

OdopmiteHne OyXTanTepCKuX TOKYMEHTOB IO KaCCOBBIM OITCPAITHsIM.

OTpaboTKa HABBIKOB UCTIOIB30BAHHS TEXHHUK U IPUEMOB 3()(HEKTUBHOTO OOLICHHUS C TOCTSIMHU, JISTIOBBIMH TTAPTHEPAMH M KOJIJIETAMIUC
MCIIOJIb30BaHUEM NIPHEMOB CAMOPETYJISIIMH MOBEJICHHS B MPOLIECCE MEAIMYHOCTHOT'O OOIICHHS.

Bcero

268
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3. YCJIOBUA PEAJIM3ALIUHU ITPOI'PAMMBITIIPO®ECCUOHAJIBHOI'O MO YJIA

3.1. [Jas peaqm3anud mnporpaMMmbl MNPO(PECcCHOHATBLHOI0 MOAYJSL JOJKHbI ObITh
NpeIyCMOTPEHbBI CileyIolNe cleluaJbHble MOMeIleHNsI:

KaOunersi:

- MHOCTPAHHOTO SI3bIKA;

- MH(OPMALIMOHHBIX TEXHOJIOTHI B IpodeccroHabHON e TENbHOCTH;

- MEHEDKMEHTA U YIIPABICHUA IIEPCOHATIOM;

- OCHOB MapKETHHTa;

- IPaBOBOTO M JOKYMEHTALMOHHOTO obecreueH s MpoheCCHOHATBHON 1A TeIbHOCTH;

- SKOHOMHMKH U OyXTaJTepCKOro yueTa;

— HWHKCHCPHBIX CUCTCM I'OCTUHHUIIBI,

- peIIPUHUMATEIBCKOM NeSTEIbHOCTH B c(hepe TOCTUHUYHOTO OU3HECa;

- opraHu3alnu ACATCIbHOCTU COTPYAHHUKOB CJIY)K6I>I nmpueMma, pa3MCUICHU A,

- OpraHHU3aIH JESTEIBHOCTH COTPYIHUKOB CIIYyKObl OOCTY>KMBaHUSA M SKCILTyaTalluu
HOMEpHOTO POoHTa;

- OpTraHHU3aINH IeATETHbHOCTH COTPYIHUKOB CITy>KObI OpOHUPOBAHUS U MPOJIAK,

OCHAILIEHHBIX 000Py10BaAHHEM:

- MOCaJOYHBIE MECTA M0 KOJIIMYECTBY 00YyUaIOLINXCS;

- pabouee MeCTO MpEeToaBaTes;

- 9KpaH, MPOEKTOP, MAarHUTHASI TOCKA;

- IMIAKTHYECKHE TTOCOOHS;

- porpaMMHOe 0OecIiedeHue;

- BI/I[[GO(l)I/IJII)MBI 110 pa3jIn4YHbIM TCMaM,

TeXHUYECKMMH CPeACTBAMMU:

- BUJIC0000pyJ0BaHHE (MYJIbTUMEAUMHBIA MPOEKTOP C 3KPAaHOM WJIU TEJIEBU30p, WU
MJIa3MeHHas MaHelb);

- KOMITBIOTCPHI 110 KOJIUYCCTBY IMOCAAOYHBIX MECT,

- npodeccuoHanbHbIe KOMIBIOTEPHBIE POTPAMMBI.

JlabopaTopus:
- y4eOHBI TOCTUHUYHBIN HOMED (CTaHJapT C IByMs KPOBATAMH),

Macrepckas:
- CTOMKa MpuemMa 1 pa3MelleHus rocTel ¢ MOyJIEM OHJIaiH OpOHUpPOBaHUS,

OcHaieHHble 0a3bl IPAKTUKHU, B COOTBETCTBUH C 11 6.1.2.3 mpumepHoii paboyeil mporpamMmsl o
CIELUAJIbLHOCTH.

3.2. HudopmaunonHoe odecnevyeHre peajin3auu NporpaMmmbl

Jns peanuzanuu nmporpamMmbl OuOIMOTEYHBIH (HOHA 00pa3oBaTENbHON OpraHM3AIMH JTOJDKEH
UMETh TIeYaTHblE W/WIM DJEKTPOHHbIE 0Opa3zoBaTelbHblE M HWH(OPMALIMOHHBIE PECYPCHI,
pexomennoBanusie ®YMO, nis ucnonab3oBaHus B oOpa3oBarensHOM mporecce. [Ipu GpopmupoBanuu
oubmmoTeyHoro (oHaa 00pa30BaTENBPHOM OpPraHW3allMM BHIOMpPAETCS HE MEHEE OJTHOTO HM3JaHUs W3
TIEPEUNCIICHHBIX HIKE TIEYaTHBIX W3/IaHUN U (WIIK) DJIEKTPOHHBIX M3JaHUN B KAY€CTBE OCHOBHOTO, MIPH
3TOM CIIUCOK, MOXKET OBITh JJOTIOJIHEH HOBBIMU U3aHUSIMHU.
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3.2.3. JlonoJiHUTEJbHbIEC HCTOYHUKH (MPHU HEOOXOAUMOCTH)

1. ®enepanpHblii 3akoH OT 24 HOsiOps 1996 1. N 132-®3 «OO6 o0CHOBax TypUCTCKON
nesrenbHOoCTH BPoccuiickon @enepanun»;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3ammre npaB nmoTpeOUTEICH»;

3. Pacnopsixenue IlpaButensctBa P® ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yTBepkaeHnu Ctpareruu pa3Butus Typusma B Poccuiickoit denepannu Ha nepuon 10 2035 ronay.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUAIIPO®ECCHOHAJIBHOI'O

MOJYJISA

Kox n HamMenoBaHme
po(heCCUOHATBHBIX U 00X
KOMIIETeHIINH, POPMHIPYEMBIX B
paMKax MOAyJs

Kpurepun onieHku

MeTobI OIIEHKH

IIK X.1. IlmaHnpoBaTh TEKYIIYIO AESTETFHOCTH COTPYIHUKOB CITYKO,

OTACIIOB TOCTUHHUYHOI'O

KOMILJIEKCa
OK 01. Betbupats croco0sl pemreHus | Pacipenensite 005S3aHHOCTH | | DKCIEPTHOE HaOIIoIeHe3a
3amaq po(hecCHOHaIBHOHN | ONPEenesITh CTETIeHb | BEINIOJHEHHEM padoT Ha
JESATSIILHOCTA MPUMEHUTENBHO K OTBETCTBEHHOCTHU MPaKTHKE

Pa3IUYHBIM KOHTEKCTaM MO TYMHEHHBIX

OK 03. [TmarupoBath u | [IpumensaTs npaBuia | DKCHEpTHOE HAOII0AecHIE3a
PCAIN30BLIBATH CO6CTB€HHOC IMPOBCACHUA pPacucToB C | BBIIIOJIHCHHEM pa60T Ha
HpO(bCCCI/IOHaIH)HOC u JIMYHOCTHOEC | T'OCTAMU TOCTUHHUYHOT'O | IIPAKTUKE

pa3BuTHE, MPEeIPUHAMATENECKYIO | KOMITIEKCa WA HWHOTO

NEeSTeNFHOCTh B TMPO(ECCHOHANBFHON | CpEeICTBA  pa3MelIeHus B

chepe, WCIONB30BATh 3HAHUS 10 | HATMYHOM U OC3HAIMYHOMN

(hMHAHCOBOI TPAaMOTHOCTH B dhopme

Pa3IUYHBIX )KU3HEHHBIX CUTYaIHIX

OK 04. O¢ddextuBHO | B3aumonelicTBOBaTH ¢ | DkcnepTHOE HaOMIOICHNE3a
B3aMMOJICHCTBOBaTh M pPabOTaTh B | OTACIAMH (cmy»0aMu) | BBITOJIHEHUEM paboT Ha

KOJIJICKTHBC U KOMaH/JIC

TOCTUHHYHOI'O KOMIIJICKCA

MPAaKTUKE

OK 05. OcymecTBnsaTh YCTHYHO | | 3HaTh TEOPHUIO | DKCIIEPTHOE HAOIIFOIeHNEe3a
MUCBbMEHHYI0  KOMMYHHUKAIIMIO  Ha | MEXJIMYHOCTHOTO M [EJIOBOTO | BBIIOJHEHUEM paboOT Ha
rOCY/IapCTBEHHOM si3bike Poccuiickoii | oOmenus, IIEPErOBOPOB, | MPAKTUKE

denepanyu ¢ yaeToM 0coOCHHOCTEH | KOH(IMKTOIOIUU MaJIon

COLIMAIBHOIO u KYJBTYPHOTO | TPYIIIIBI

KOHTEKCTa

OK 09. [Tonp3oBathest | BrimoaHeHne pabot B | DKcIiepTHOE HAOIIOICHHEe3a
npodecCUOHANBHON IOKYMEHTAIleHa | COOTBETCTBHU C | BBIIOJIHEHHEM paboT Ha
TrOCyJapCTBEHHOM M  HMHOCTPAaHHOM | YCTAHOBJIEHHBIMU MIPAKTHKE

SA3bIKaxX

HOPMAaTHUBHO-IIPAaBOBBIMU
aKTaMH Ha PYCCKOM nu
HMHOCTPAHHBIX A3BIKax

I1K X.2. Opranu30oBbIBaTh TEKYIIYIO IE€ATEIbHOCTh COTPYIHUKOB CITY’KO, OT/IEJIOB TOCTUHUYHOTO

KOMILJIICKCa

OK 01. BeibupaTs croco0bl pemeHus

OcyIIecTBIATH

DKcnepTHOe HaOIIoIeHre3a

3amaq npodecCHOHANBHOW | TNIAHUPOBaHKE, OPraHU3alUIo, | BBHIIOJHEHWEM paboT Ha
JEATENIBHOCTH  NPUMEHUTEIBHO K | KOOPAMHALMI0O W KOHTPOJb | MPAKTUKE
Pa3TMYHBIM KOHTEKCTaM JIeSITeIbHOCTH CITyX0
MUTaHUS, npueMa u
pa3MelieHus, HOMEPHOTO
¢doHIa, B3aUMOJEHCTBHE C
JIPYTHUMH ciyx0amu
TOCTUHUYHOTO KOMILIEKCa
OK 03. [InanupoBats u | IlpumensaTs mpaBuia | JKcnepTHOe HabIroIeHe3a
peanr30BbIBATh COOCTBEHHOE | MPOBEACHHUS  pacuyeToB  C | BHIIOJIHEHHWEM paboT Ha
npodecCHOHANEHOE W JIMYHOCTHOE | TOCTSIMU TOCTUHUYHOTO | MPaKTHKE
pa3BHTHE, MIPEeNNPUHUMATENBCKYIO | KOMITJIEKCa WIH HWHOTO
JeSITeNbHOCTE B TpoQecCHOHANBHOHM | CpelcTBa  pa3MeleHus B
cdepe, UCIOJIL30BaTh 3HAHUS 110 HaTUIHOH W Oe3HAIMYHOU
(hmnHAHCOBOI TPaMOTHOCTH B | dpopme

PA3JIMYHBIX )KU3HCHHBIX CUTyalluAdX
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OK 04. O¢pdexTuBHO
B3aMMOJICHCTBOBaTE M paboTaTh B
KOJUIEKTHBE ¥ KOMaH/Ie

YnpaBnsaTh  KOH(QIUKTHBIMH
CUTyaIlUsIMU B JeTIapTaMEHTaX
(cmy>x0ax, oTmenax)

DKCIepTHOE HAOII0IeHUE3a
BBITIOJTHCHHEM pa0oT Ha
MPaKTUKE

OK 05. OcymecTBisaTh yCTHYIO U | 3HaTh TEOpHUIO | DKCIIEPTHOE HAOIIOICHUE
MMMCPMEHHYI0O  KOMMYHHKAIIMIO  Ha | MEXJIMYHOCTHOTO W JEJOBOTO | 32 BEITIOJHEHHEM paboT Ha
rOCy/IapCTBEHHOM si3bIke Poccuiickoit | oOmeHus, MEepEroBOPOB, | MPaKTUKE
Odenepanui ¢ ydeToM OCOOCHHOCTEH | KOH(DIUKTOIOTUU MaJou
COIMAIBHOTO " KyJBTYPHOTO | TPYIIIBI
KOHTEKCTa
OK 09. [Tonp3oBaThes | Boimoanenune pabot B | OkcriepTHOE HaOIIOICHUE
mpodeCcCHOHANBEHON TIOKYMEHTAIelHa | COOTBETCTBUU C | 3a BBINIOJHEHUEM paboT Ha
TOCYIapCTBEHHOM M  HMHOCTPAHHOM | YCTAHOBJICHHBIMHU MTPaKTHKE
SI3BIKAX HOPMAaTHUBHO-TIPaBOBBIMH

akTaMd Ha  PYCCKOM U

HWHOCTPAHHBIX A3bIKax

IIK X.3. YrpaBnsiTe TeKylIel AATEIbHOCTBIO CITY>KO TOCTHHU

YHOI'O KOMILICKCa

OK 01. Beibupatp cmoco0s! perienus | KoHTponupoBath BBITIONHEHHE | DKCHEPTHOE HAOMIOACHME
3a1aq npodeCCUOHANBHON | COTPYIHHUKAMH  CTaHZAPTOB | 3@ BBIIOJHEHHWEM PaboT Ha
JESITETBHOCTH ~ MPUMEHHTENFHO K | OOCIY>KMBaHHS U PETJIIAMEHTOB | MPAKTHUKE
Pa3IMYHBIM KOHTEKCTaM CIy)XO NHTaHWs, IpueMa Hu

pa3MelleHus, HOMEPHOTO

¢donma
OK 03. [InanupoBaTh u | IlpumMenaTs mpaBuiia | DKCIIEPTHOE  HAONIO/ICHNE
pean30BbIBaTh COOCTBEHHOE | MPOBEJICHUSI ~ pPacueToB  C | 32 BBIIOJHEHHWEM PaboOT Ha
npodecCHOHANbHOE W JIMYHOCTHOE | TOCTSIMU TOCTUHUYHOTO | MPaKTHKE
pa3BHTHE, MPEANPUHAMATENBCKYIO | KOMILIEKCa WIH HMHOTO
NeSITeNbHOCTE B NPO(ecCHOHANBHOM | CpelcTBa  pa3MElIeHus B
chepe, WHCIONB30BATh 3HAHUS 110 | HATMYHOM U OC3HAIMYHOMN
(hmHAHCOBOI TPaMOTHOCTH B | popme
Pa3IMYHBIX )KU3HEHHBIX CUTYalHsAX
OK 04. O¢ddextuBHO | B3aumoznencTBoBaTH ¢ | OkcrepTHOe  HaOmOJICHHUE
B3aMMOJEHCTBOBaTE M paboTaTh B | KOJUIEraMH IPHU | 3a BBINOJHEHUEM padoT Ha
KOJUIEKTHBE U KOMaH/Ie BO3HUKHOBEHHUH MIPaKTHKE

KOH(JIMKTHBIX CUTYaLHH

OK 05. OcymecTBiare yCTHyHO U | 3HaTb TEOpHIO | DKCIepTHOE  HabJroneHne
MMMCBMEHHYI0O  KOMMYHHKAIIMI0O  Ha | MEXJIMYHOCTHOTO W JEJOBOTO | 32 BBHIMOJHEHHEM paboT Ha
rocyJapcTBeHHOM si3bike Poccuiickoi | oOmenus, [IEPErOBOPOB, | MPAKTUKE
denepan ¢ y4eToM OCOOCHHOCTEH | KOH(DIUKTOIOTUH MaJou
COLIMAIBHOTO u KYJIETYPHOTO | TPYIIIIBI
KOHTEKCTa
OK 09. Ilone30oBaThes | BrimonHenue pabor B | OkcnepTHOoe HaOroneHHe
podecCHOHANBHON IOKYMEHTAIMeHa | COOTBETCTBHU C | 3a BBINIOJTHEHHEM paboT Ha
TOCYJapCTBEHHOM ¥  HMHOCTPAaHHOM | YCTaHOBJIEHHBIMHU MIPaKTHKE
SI3BIKaX HOPMaTHBHO-ITPaBOBBIMU

aKkTaMH Ha  PYCCKOM U

HWHOCTPAHHBIX A3bIKAX

[K X.4. KoopiuHIpOBaTh U KOHTPOIHPOBATH JIEATEIBHOCTh COTPYTHUKOB CITY’KO TOCTHHHYHOTO

HJIN UHOT'O CPCACTBA pa3MCUICHUA

KOMILIEKCa
OK 01. BeiOupaTh CIocoObl perieHus
3a1a4 npodecCHOHANTBEHON
JCSITEIBHOCTH  MPUMEHHTENIBHO K

Pa3IMYHBIM KOHTCKCTaM

Koopaunuposatb u
OCYILECTBISATh KOHTPOITh
JIESATEIILHOCTH JIeTIapTaMEHTOB
(ciryx6, oTIIETIOB);

DKCIepTHOE HAOII0IeHe3a
BEITIOJTHCHHEM paloT Ha
MIPaKTHKE
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OK 03. [TnmarupoBath u | [lpumensaTs npaBuia | DKCHEpTHOE HAOII0eHIE3a
pea30BLIBATH COOCTBCHHOE | MPOBEJACHHUS  pacyeToB  C | BHIIOJIHGHWEM paboT Ha
npo(ecCHOHAIbHOE U JIMYHOCTHOE | TOCTSIMH TOCTUHHYHOTO | MPAKTHKE

pas3BuTHE, MPEINPUHEMATEIHCKYIO | KOMIUIEKCA 17001 HWHOT'O

JESATSIILHOCTh B MPO(ECCUOHANLHON | CpEACTBA  pa3MElICHUs B

chepe, WCIONB30BATH 3HAHUS 110 | HATMYHOM W OC3HAIMYHOMN

(hMHAHCOBOH TPaMOTHOCTH B dhopme

Pa3IUYHBIX )KU3HCHHBIX CUTYAIUIX

OK 04. OddekTnBHO | B3ammometicTBoBaTh ¢ | DkcniepTHOE  HAONIOACHHE
B3aMMOJICHCTBOBATh M paboTaTh B | KOJUIEraMU IIPY | 32 BBIOJHEHUEM Pa0OT Ha
KOJUICKTUBE U KOMaH/IC BOZHUKHOBEHHH MTPaKTHKE

KOH(JIMKTHBIX CUTYaIHi

OK 05. OcymecTBiare yCTHYIO U | 3HaTh TEOpHIO | DKCIIEPTHOE HAOIIOICHNE
MUCBMEHHYI0O ~ KOMMYHHUKAIIMIO  Ha | MEKJIMYHOCTHOTO W JEJIOBOTO | 32 BBHIMOJIHEHHEM PaldOT Ha
rOCy/IapCTBEHHOM si3bike Poccuiickolt | oOmeHus, [IEPETOBOPOB, | MPAKTUKE

Qenepann ¢ y4eToM OCOOCHHOCTEH | KOH(DIUKTOIOTHH Mayoi

COLIMATIBHOTO u KYJIBTYPHOTO | TPYIIIIBI

KOHTEKCTa

OK 09. [Tonb3oBatbest | BrimonHeHue pabot B | DKcniepTHOE HaOIIOIeHNE3a
npodeccCHOHANBHON IOKYMEHTAIMelHa | COOTBETCTBHH C | BHIIOJHEHUWEM paboT Ha
roCya1apCTBEHHOM u HWHOCTPAHHOM | YCTaHOBJICHHBIMU IMPAKTHUKE

A3bIKAX

HOPMAaTHUBHO-IIPABOBBIMHU
aKkTaMH Ha  pPYCCKOM U
MHOCTPaHHBIX SA3bIKAX
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