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1. OBIIAS XAPAKTEPUCTHUKA PABOUYEN ITPOI'PAMMBI
HNPO®ECCHUHOHAJIBHOT'O MOAYJAA
«I1M.05 IIpenocraB/jieHue yCayr NpeAnpusTAS MUTAHUSA»

1.1. Heab n miiaHupyemble pe3yJibTaThl 0CBOEHUS MPO(ECCHOHATIBLHOTO MOYJIsl

B pesynabraTe um3ydeHus mnpodecCHOHATBLHOTO MOMYJIS OOYYaroIIMXCsl JTOJDKEH OCBOMTH
OCHOBHOMBHUJ jAesTesibHOCTU «IIpenocTaBieHue yciayr npernpusTus MUTaHusD U COOTBETCTBYIOIINE
eMy OO0IIHe KOMITETEHIIMH U MPOGECCHOHATBHBIC KOMITCTCHITHH:

1.1.1.IlepedenHn oOIUX KOMIETCHITUI

Kon HanmeHnoBanue 001X KOMIIETEHIIMHA
OK 01 Br16upath crmocoOsI pereHus 3aaad mpodeccHoHanbHON ASSTENPHOCTH IPUMEHHUTEITHEHO K
' Pa3NUYHBIM KOHTEKCTaM
OK 02 Hcnonb30BaTh COBpEeMEHHBIE CPEACTBA IIOMCKA, aHAIN3a U HHTEPIPETALUN HHPOPMALUH, 1
' nHGOPMALMOHHBIC TEXHOJIOTHH 7S BBITIOJHEHHUS 3a/1a4 IPo(eCcCHOHATBHOM NesITeIbHOCTH
[TmanupoBath 1 pealn30BbIBaTH COOCTBEHHOE NMPO(ecCHOHaTbHOE H JINYHOCTHOE Pa3BUTHE,
OK 03. MIpeIMPUHUMATENBCKYIO IEATEIEHOCTh B MPOQECCHOHATBFHON cepe, HCIOIB30BaTh 3HAHUS
1o (PMHAHCOBOM I'PaMOTHOCTH B Pa3JIMYHBIX JKUZHEHHBIX CUTYAIHAX
OK 04. OddexTrBHO B3aUMOICHCTBOBATh U pa0d0OTaTh B KOJJICKTUBE M KOMaH/IC
OK 05 OcCylIecTBIISATh YCTHYIO U MUCBMEHHYIO0 KOMMYHHUKAIMIO HA TOCYJAPCTBEHHOM SI3BIKE
’ Poccuiickoii depepannu ¢ yaueToM 0COOEHHOCTEH COMATBHOTO B KyJIbTYPHOTO KOHTEKCTa
[TposBIIATE rpakIaHCKO-MATPUOTHIECKYIO MMO3UIINIO0, IEMOHCTPHPOBATH OCO3ZHAHHOE
OK 06 MOBEJICHNE Ha OCHOBE TPAJUIMOHHBIX OOIEUEIOBEUECKIX [IEHHOCTEH, B TOM YHCIIE C
' Y4eTOM rapMOHHU3AIMH MEKXHALNOHAIBHBIX U MEXPETUTHO3HBIX OTHOILECHUH, TPUMEHSTh
CTaHAAPTHI AHTUKOPPYILIMOHHOTO OBEACHUS
ConeiicTBOBaTh COXPaHEHHUIO OKPY’KAIOIIEH CPeJIbl, peCypcoCcOEpPeKeHUIO, TPUMEHSTh
OK 07. 3HaHUs 00 U3MEHEHUH KIIMMaTa, IPUHIIUITEI OEPEIKITUBOTO TPOU3BOCTBA, YPPEKTHBHO
JeCTBOBATh B YPE3BbIYANHBIX CUTYAIUIX
Hcnonb3oBaTh cpencTa PU3NIECKO KyIbTyphl sl COXPAHEHHS M YKPEIUICHUS 30POBbS
OK 08. B TIpoliecce MpodecCHoHaTbHOH JesITeNbHOCTH U MOJIIEPIKaHMUsI HEOOXOJMMOTO YPOBHS
(u3nUecKoil HOArOTOBICHHOCTH
OK 09 [Tonw3oBatTkcs mpodeccrnoHaNbHON JOKYMEHTALUeH Ha TOCYAapCTBEHHOM U HHOCTPAaHHOM
' A3bIKAX
1.1.2.Tlepeuenp npodeccuoHaNbHbIX KOMIIETEeHIUH
Kon HaumenoBaHue BH/IOB /IesITEJIbLHOCTH M MPO(ecCHOHATBHBIX KOMIETEeHIii
BA2T IIpenocTaBienue yciyr nNpeAnpUsSTHs MTUTaHUS
MK X.1. BrusBisaTe moTpeOHOCTH M GOPMHUPOBATH CIPOC Ha MPOAYKIHUIO M YCIYT'H OOIECTBEHHOIO
MUTaHUS
IK X.2. OpraHn30BBIBaTH BBIITYCK MPOAYKIUH B IPEANPUATHIX 00IIECTBEHHOTO MUTAHUS
IK X.3. Opranu3oBBIBATH AEATEIHHOCTD U OCYIIECTBISITH OOCITYKHBAHUE B OPTaHU3ALUAX TUTAHUS
[IK X.4. KoHTponmmpoBath kKadecTBO MPOIYKIINH U YCIYT OOIIECTBEHHOTO MMUTAHUS
1.1.3.B pesynbrare ocBoeHUs MPOPECCHOHATHHOTO MOJTYJIsSI 00YYAIOIIUNCS JOIKEH:
UMETh - OIIEHKH MaTepUAIILHBIX PECYpPCOB JICNapTaMEeHTOB (CITyK0, OTIENOB);
HPAKTHYECKUI - OIIEHKM (YHKIMOHAIGHBIX BO3MOXHOCTEH TepCOHANA JIeNapTaMEeHTOB
OIIBIT (cmyx0, OTIENOoB);

- TUTAHUPOBAHUS TEKYIIEH ACATEIBHOCTH ICMapTaMEHTOB (CITyKO0, OTICIIOB)
MPENPUSITUS TUTAHHUS;

- (hOpMUPOBaHUS CUCTEMBI OM3HEC-TIPOIIECCOB, PETJIAMEHTOB M CTaHIapTOB
MPENPHUSITUS TUTAHHUS;

- KOOPIWHAIINK U KOHTPOJIS IEATSILHOCTH JeTIapTaMEHTOB (CITy>K0, OTZIEIOB);




- TUTAHUPOBAHUS TOTPEOHOCTEN MPOU3BOJICTBEHHON CIYKObI B MaTepHaIbHBIX
pecypcax u mepcoHane;

- NPOBENCHUST  BBOJAHOTO M TEKYIMEr0  HHCTPYKTaXa  COTPYJIHHKOB
MPOU3BOJICTBEHHOM CITYKOBI;

- pacnperneneHus 00s3aHHOCTEH U ONPE/ICICHHS CTEIICHH OTBETCTBEHHOCTH
COTPYIHUKOB NMIPOU3BOJCTBEHHON CITYXKOBI;

- KOOPJIMHAIINY JCSTEILHOCTH COTPYIHUKOB MPOU3BOJCTBEHHOM CITYKOBI;

- KOHTPOJISI BBITIONTHEHUS COTPYJIHHKAMH DPErJiaMEeHTOB MPOM3BOJCTBEHHON
CITYKOBI;

- B3aUMOJICHCTBUS CO CITY’)KOOH 0OCITY>KUBaHHS U JPYTUMH CTPYKTYPHBIMH
NOJpa3ICICHUSAMH TIPESIIPHSTHS TUTAHNUS;

- yIpaBJeHUsI KOH(QIMKTHBIMU CUTYalMsIMU B KOJUICKTHBE;

- peanu3alMd  Mep [0 CTUMYJIHMPOBAHUIO IEPCOHANA, TOBBIICHHIO WX
MOTHBAIIMHU U JIOSITBHOCTH;

- OpraHu3alMyd ¥ KOHTPOJIS COOJIOZCHUST TpeOOBaHUIM OXpaHbl TpyJa Ha
pabodem MecTe.

YMCTh - aHAM3UPOBATh PE3YNBTATHl NIEATEIHPHOCTH MPOW3BOJICTBEHHON CIYXOBI U
MOTPeOHOCTH B pecypcax, IPUHUMATh MEPHI TI0 UX H3MEHEHHIO;

- OCYILIECTBJIATh IIJIAHMPOBAHHME, OPraHMU3aLMIO, KOOPAMHALIMIO U KOHTPOIb
JEeSITEIBHOCTH  TIPOM3BOJICTBEHHOM  CyKOBI,  B3aUMOJICHCTBHE C  JPYTUMHU
CTPYKTYPHBIMHU NOAPAa3ACICHUSIMH IPEAIPUATUSA TUTAHU,

- HCII0JIL30BATh UH(POPMALIIOHHbIE TEXHOJIOTHH JiigH BEJCHHS
JIeTTOTIPOU3BO/ICTBA U BHIIOJIHEHHS PErJIaMEeHTOB POU3BOICTBEHHOM CITYKOBbI;

- KOHTPOJIMPOBaTh  TOCIIEAOBATEIBHOCTE  COONIOJICHHUS  MOJTYMHEHHBIMH
TpeOoBaHMI OXpaHbI Tpyla Ha pabodeM MmecTe.

3HATh - 3aKOHOAATENhCTBO Poccuiickoit Dexeparyu, peryaupyrolniee AesiTeIbHOCTh
MPEeNNPUITAN TUTAHUS;

- OCHOBBI TPYJIOBOT'O 3aKOoHOAaTeNbCTBa Poccuiickoit deaepanuu;

- OCHOBBI OpraHu3anyvu JCATCIIbHOCTU HpeIalI/ISITI/Iﬁ IUTaHWA,

- OCHOBBHI OopraHusaliuu, IIJIaHUPOBAHUA u KOHTPOJIA JACATECIBbHOCTH
MTOTYMHEHHBIX;

- TEOPHUH MOTUBAIINY TIEPCOHAJA U €r0 MICUXOJIOTHYECKIE OCOOCHHOCTH;

- TEOpUs  MEXJIWYHOCTHOTO W JeJIOBOIO  OOIIEHHs,  IEePEeroBOpOB,
KOH()ITUKTOJIOTHH MaJIOH TPYIIIBL;

- TEXHOJIOTUH IMPOU3BOJACTBA HAa MPCATIPUATHUAX ITUTAHUA,

- TpeOOBaHUs OXpaHbl TPy/ia Ha paboueM MecTe;

- CrICMaJIn3uPOBAHHBIC I/IH(i)OpMaHI/IOHHBIe mnmporpaMmMbl M TEXHOJIOT'UH,
HCIOJIb3YEMbIE B pa00OTE MPOU3BOJCTBEHHOMN CITYKOBI;

- OCHOBBI OXpaHbI 310POBbA, CAHUTAPHUU U TUTUCHBI,

- OCHOBHI ()MHAHCOBOTO, OYXTaJITEPCKOTO M CTATUCTUYECKOTO y4eTa Ha
NPEANPUATUIX TUTAHUS.

1.2. KosinuecTBO 4acoB, 0TBOJUMOE HA OCBOCHHE NPO(eCCHOHATBHOT0 MOAYJIS

Bcero wacoB — 258 yacor
B TOM 4YHclie B opMe MPaKTUUECKOM MOATOTOBKH — 346 4acoB
N3 Hux Ha oceoenne MJIK 05.01 — 88 gacos; M/IK 05.02 — 78 gacor; MJIK 05.03 — 92 4aca

B TOM YHCJIE CAMOCTOsITeNIbHAs paboTa —78 4Yacos.



2.CTPYKTYPA U COAEP KAHUE ITPO®PECCHUOHAJBHOI'O MOAYJIA

2.1. Crpykrypa npodeccuoHAJILHOT0 MOMYJIs
O0beM mpodeccnoHANBHOTO MOAYIIA, aK. dac.
2 >§ O6yuenue mo MJIK ' —
Koasl o, 2 4 Bcero B ToMm uncie
oS«
po(heCCHOHATBHBIX HaumeHnoBanus pasznenos Beero, =2 § JlaGoparopHbIx. § )
o0mmx po(hecCHOHATHHOTO MOIYIIS yac. : = E 3AHATHH KypcoBsix N g
KOMIIETCHLINIA e é g pabort CamocrosTenbHas | 5 § VYuyeOHas | [IpousBoacTBeHHAS
ol (poexTOoB) pabora 23
5
=
1 2 3 4 5 6 7 8 9 10 11
TIK X.1. Paznen 1. Opranuzauus u
OK 01 - OK 09 KOHTPOJIb TEKYIIEH
JEATETLHOCTH COTPYAHUKOB 88 70 60 40 30 28
CITy k0, OT/IETIOB TPEAIPUATH
MTUTAHMS
IIK X.2. Paznen 2. Yopasnenue
OK 01 -OK 09 TEKyIIeH NeITeIbHOCTHIO 78 48 56 48 22
MIPEITPUATHS TTUTAHUS
IIK X.3. - TIK X.4. | Pa3gen 3. Texnonorus
OK 01 - OK 09 MIPEIOCTABICHHUS YCIIyT 92 84 64 84 28
MTUTaHAS
YyeOHas mpakTHKa
[Tpon3BoJCTBeHHAS TPAKTHKA
Beero: 258 | 346 | 180 88 30 78




2.2. TemaTn4ecKuii IV1aH U coeps;kaHue NpodeccuonaabHoro mony.as (IIM)

HaunMeHoBaHue pa3je/ioB U TeM
npo¢ecCHOHAIBLHOT0 MOAYJIS

Coaep:xanue yueOHOT0o MaTepHaJa,
JabopaTopHble padoThHl M MPAKTHYeCKHE 3aHATHS, CAMOCTONATeIbHAA YUyeOHasi paboTa

O0beM, akaa. 4/ B TOM
4yucJie B popme

MOATOTOBKH U TEXHOJOTHii
OpraHnm3alnvm 06CJ'Iy)KHBaHl/l$[ B
OpraHu3alusaAX CJIy)KGBI, 0TaeJI0B
MUTAHUA.

Tpe60BaHI/I$I K TOProOBbIM U MPOU3BOACTBCHHLIM INTOMCIHICHUAM OpFaHI/IBaLII/Iﬁ CJ'Iy>K6BI IUTaHusA

MaTCpI/IaJIBHO—TCXHI/I‘lCCKOC OCHaAlICHUEC TOpFOBOﬁ JACATCIIBHOCTHU OpI‘aHI/ISaLII/Iﬁ CJ'Iy)K6I>I
MU TaHWA.

MeToarka onpeeICHUs TOTPEOHOCTEH CITy:KObI MUTAHUS B MATEPUATTLHBIX PECypcax u
epcoHase.

Hopwmbl ocHalieH s, TpaBUIa XPAHEHMSI U y4eTa MaTEPUAIIbHBIX LIECHHOCTEM.

MuadopmarimorHOe 00eCIIeYeHIE YCIYT CITy>KOBI MUTAHUS TOCTHHHIIBI.

TexHomoruun mnmpounoecca O6CJ'Iy>KI/IBaHI/I$I B MIPESANPUATUAX CJ'Iy>K6I>I nuTaHusA

(TTM), Mesk iU I HAP HIX 00y4JaroNUIUXCcH, KypcoBasi padora (IPOEKT) (eciu npedycmompeHot) fpakTiHeckon
kypcoB (MK) MOJATOTOBKH, aKaJ 4
1 2 3
Paznes 1. Opranusanusi 1 KOHTPOJIb TeKylIeill 1eTeJbHOCTH COTPYAHMKOB CJIYK0, 0THeI10B NPeANPUATHS] TUTAHUS 88/30
MK 05.01 YnpasieHue ¥ KOHTPOJIb TeKYLIeil 1esiTeIbHOCTbIO COTPYIHUKOB CJIYK0, 0TAe/JI0B NpeANpPUsTUs IUTAHUS 60/30
Tema 1.1. Oco0eHHOCTH Conep:xanue 10
OpraHu3anuu padorTbl enu u 3agaun obcmy>kuBanusi. OCHOBHBIC MPaBIJIa U HOPMBI
CJIy:KObI, OT/eJI0B MUTAHUS Pasmuunbie GOpPMBI I METOBI IPEOCTABICHUS YCIYT MMTaHMs B TOCTHHHMIIE. TpeboBaHMs K
FOCTHHUYHOI0 KOMILIEKca. yCIIyraMm CITy>KObI TUTaHusl.
Ocob6eHHOCTH 00CITY>KUBaHUSI OPTraHU3alil Pa3HbIX THIIOB M KJIACCOB CITY)KOBI ITUTaHHS.
TpeboBaHuUs K IEPCOHATY M METOJIMKA ONpEACIICHHUS YUCICHHOCTH [IEPCOHANa OpraHu3anui
CJ'Iy)K6BI IUTaHUA TOCTUHUYHOI'O KOMIIJIIEKCa
[TpaBria 1 HOPMBI OXPaHbl TPyJa, TEXHUKH 0€30I1aCHOCTH, IPOU3BOACTBEHHON CaHUTapuH,
[IPOTUBOIOKAPHOH 3aIIUTHI ¥ TUYHOMN IMTHEHBI
BryTprdupMeHHbIE CTaHIAPTH 00CTYKUBaHUSI TOCTEH.
JlemoBoe oOmIeHHe. DTHKA U STHKET.
B TOoM 4mcsie NPAKTHYECKUX 3aHATHI M J1a00PaTOPHBIX padoT 10
Omnpenenenne YUCICHHOCTH paOOTHUKOB, 3aHATHIX 00CIYy)KHBaHHEM, B COOTBETCTBUH C 3aKa30M 5
M YCTAaHOBJICHHBIMH HOPMAaTHUBAaAMMU.
[TnanupoBaHue NOTPEOHOCTEH B MEPCOHAJIE C YUETOM 0COOEHHOCTEH padOThl OpraHU3aIUN 5
CJ1y>KOBI IUTaHMUSL.
Tema 1.2. OcodenHoCTH Conep:xanue 10




CTUIM U METOABI HOJAAYH OJIFO U HAITUTKOB.
Brier pacdeToB ¢ TOCTSAMH B OpPTaHU3AIUAX CIIY>KOBI MUTAHUS TOCTHHHYHOTO KOMILIIEKCA.

B ToM unciie IPaKTHYECKUX 3aHATHI U J1a00paTOPHBIX PadoT 10
Mnentudukamnms MaTepruaIbHBIX PECypCOB U 000PYIOBaHUS AJIsi 00eCICUeHUS pabOThI CITYKOBI 2
MTATAHWSL.

IloaroroBka Pa3IMYHBIX BUAOB MEHIO JJId TPEAOCTABJICHUA YCIIYT CJ'Iy>K6LI IINTaHUsA.

Omnpenenenne MOTPEOHOCTEH B MAaTEPHATBHBIX PeCypcax CITy>KObI TUTAHMS.

OBJ'IaI[CHI/Ie nmpueMamu 1noaavu 6J'IIOI[ " HAIIUTKOB pa3JIMYHBIMU CTUIIAMHA U METOAAMU».

2
2
OpraHu3aiys 1 TOAr0TOBKA MPEINPUATHS 00IIECTBEHHOTO MUTAHUS K 00CITY)KHBaHUIO TOCTEH. 2
1
1

CocraBneHue HOPMATHUBHBIX U TEXHUYCCKUX TOKYMEHTOB CJ'Iy>K6LI IIUTaHWA

Tema 1.3. Opranuzamnust Copepxanue 10
MesiTeIbHOCTH COTPYAHUKOB OpraHu3zanus Ciry>k0bl pyM-CEpBHC HA aHIIMHCKOM SI3BIKE

CJIyK0BbI, OT/1eJI0B MUTAHMUS HA Benenne nexcuku. [IpakTika genoBoro oOmeHus 1 nepenucku. @opMupoBanne
AHIJIMHCKOM sI3bIKe KOMMYHHUKATHBHBIX HaBBIKOB. [IOHATHE KOPHIOPATHBHOMN KYJIBTYPHI.
[IpodeccnonanpHast STHKA paOOTHHKOB.

B ToM 4mcse NpaKTHYECKUX 3aHATHI M J1Aa00PaTOPHBIX padoT 10

OpraHu3anys NUTaHUs TocTel.

2
BBeneHue neKCUKH, 3aKpeTICHUE B YITPAKHEHHSIX 4
4

Bcrpeua, o0cmykuBaHue roctel u npoiinanue. BeeneHue u 3akpervieHue Jiekcuku. Utenue u
[epeBo]] TEKCTOB.

IIpuMepHas TeMAaTHKA CAMOCTOSATEIbHOM y4eOHOil padoThl NpHM U3yUeHuHu pasaesia 1 28
- CocraBieHre TpeOOBaHUH K 00CITYKUBAIOLIEMY [IEPCOHATY KyXHH peCTOpaHa OTelsl.
- CocraBneHue nepeyHst 000py/J0BaHUs KyXHH, TOPrOBOTO 3aj1a pecTopaHa u 6apa.

- CocraBneHue anroput™a paboThl ¢ TOCTEM 110 Tele(oHy.

- CocTaBieHre aJropuT™Ma roBeJeHNs B KOHQINKTHBIX CUTYalUsIX C IOTPEOUTEISIMU.
- CocraBnenue dcce 00 OpraHu3aliy CITy>KObI IIUTaHHS

Paznen 2. YnpaBieHue TeKkyuei 1eATeJbHOCTbIO NPeANPUATHS] TUTAHUSA 78/28
MJIK 05.02 YnpasJ/ieHue TeKyuieii 1eaTeJbHOCTBIO 1eNapTaMeHTOB (CJY:K0, 0T1€e/10B) NPeANPHATHS] TUTAHUS 56/28
Tema 2.1. YnpaBJjienue Conep:xanue 14
MEepCOHAIOM Ha NPeANPHUATHH YnipaBiieHue nepcoHaNoM: 3a1a4u, TPUHIIATIBI, METOBI, QYHKIIUHU, CYITHOCTb.

NMUTAHUSA Crcrema ynpaieHHs nepcoHanoM. Llens.

Bune! ynpasieHHs IEpCOHATIOM.
Knaccudukarms nepcoHana Kak MHCTPYMEHT YIPaBIeHHS Ha MPEANPUATHH MTUTAHUS.

B TOM 4mciIe NPAKTHYECKUX H JIA00PATOPHBIX 3aHATHIA 14

CocraBicHue XAPAKTCPUCTHUKU NICPCOHATIA IPCATIPUATUSA MUTAHUA

OmnpenerneHne METOIOB COBEPIICHCTBOBAHUS YIIPABICHHS TIEPCOHATIOM.

BrisiBierne nmpo6ieM B yIpaBiIeHUN TIEPCOHATIOM.

NN O |

Omnpenenenue oneHKH YQGOEKTUBHOCTU COTPYTHHKOB MTPEIPUATHS ITUTAHHS.




Tema 2.2. Opranuzanus Conep:xanue 14
e TeJJbHOCTH COTPYIHHKOB OprasHu3zanus Ciy>K0bl pyM-CEpBHUC Ha aHIJIMHCKOM SI3bIKE
CJIy:KObI NUTAHMS HA AaHIIMHCKOM  Benenue nexkcuku. [IpakTrka qem0Boro ooIieHus u nepenucku. @opMupoBaHue
sI3bIKe. KOMMYHHKaTHBHBIX HaBBIKOB. [ [oHATHE KOPIIOPAaTUBHOM KyJIBTYPBHI.
[MpodeccnonanbHas STHKa paOOTHUKOB.
B ToM unciie IPaAaKTHYECKUX 3aHATHIA U J1a00paTOPHBIX PadoT 14
OpraHu3anys IUTaHusI TOCTEH. 5
BBeneHne neKCUKH, 3aKPEIUICHHIE B YIPAKHEHUAX 5
Berpeua, o0cnyxuBanue rocTell ¥ npomanue. Beenenre u 3akperieHue JeKCuky. UteHne u 4
[epeBo]] TEKCTOB.
IIpumepHas TeMaTHKa CAMOCTOATEIbLHOM y4eOHOH padoThI Npyu M3y4YeHuu pasaena 1 22
- CocraBieHure TpeOOBaHUHM K 00CTYKUBAIOLIEMY [IEPCOHATY KyXHH pecTOpaHa OTelsl.
- CocraBieHue nepeyHst 000pyA0BaHMs KyXHH, TOPIOBOTO 3aj1a pecTopaHa u 0apa.
- CocraBnenue anroput™a paboThl ¢ TOCTEM MO Tele(oHy.
- CocTaBieHre ajIropuT™Ma oBeJCHNs B KOHQIINKTHBIX CUTYalUsIX C MOTPEOUTEISIMU.
- CocraBnenue dcce 00 OpraHu3aliy CITy>KObl IIUTaHHS
Pa3znen 3. TexHoJ10rus1 NPegOCTABJIECHHUS YCJIYT IMTAHUS 92/44
MK 05.03 IIpenocTraBiieHue YCJIYT NpeaNPUsITUS MUTAHUS 64/44
Tema 3.1. CneumnaJjibHbIe Conep:xanue 10

BUIBI YCJIYT U (hOPMBI
00CJTyKMBAHUS

OcobeHHoCTH 00CITy>)KUBaHHS Pa3HBIX (POPM U CTHIICH MEPOTIPUSATHIA OPTaHU3AIHMN CITYKOBI
MU TAHMS.

TexHomorus IIOATOTOBKH U 06CJ'Iy>KI/IBaHI/I$I KOH(l)epeH].[PIfI, CCMHUHAPOB, COBeII.IaHHﬁ.

TexHOJIOTHs OpraHu3aluy U 00CTy)KHBaHUS CITyKObl PyM-cepBHC.

OcobeHHOCTH 00CITy>KUBaHHUS TOCTEH Ha BBICIIIEM YPOBHE.

OcobeHHOCTH IIOATOTOBKH 1 O6CJ'Iy)KI/IBaHI/I$I O(l)I/II_II/IaJ'ILHBIX IIPpUCMOB.

OCOOEHHOCTH MTOATOTOBKY B 00CTYKUBaHHS HEO(PHUIINATHHBIX OAHKETOB.




OcoOEeHHOCTH MOATOTOBKY U OpraHu3aluy o0cimykuBanus 6ankeTa QypiueTa.

OCcoOEHHOCTH MMOATOTOBKH M OpTaHU3aINH 00CTYy)KHBaHUS OaHKETa KOKTEHIIA.

OcOOEHHOCTH MOATOTOBKY M OpTaHU3AIMH O0CTYKIUBaHU OaHKETa Jas.

B TOM 4mciIe NPAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA

(73]
=)

[ToxroroBKka v TEXHOIOTHS 0OCTY>KUBAaHUS KOH(pEepeHIINH, CEMUHAPOB, COBEIIaHUH.

—_
(==

[ToaroroBka u opranuszanys 006CIyKUBaHuUs CIyX0bl Pym — cepsuc.

[logroropka u Oopranusanusa O6CJ'IY)KI/IB3HI/I$1 MIBCACKOI'O CTOJIA.

[logroropka u Opranuvsanus O6CJ'Iy)KI/IBaHI/I$I rocTel Ha BBICIIIEM YPOBHE.

[logroropka u OopraHu3anus O6CJ'Iy)KI/IBaHI/I$I O(bI/IHI/IaIII)HI)IX IprUCMOB.

[MoxroroBka u opraHu3anus oOCITyKHBaHHUS HEO(DHUIINATEHBIX OaHKETOB.

[ToaroroBka u opraHu3zanys 00CIyKMUBaHUSI KOMOMHUPOBAHHBIX [IPUEMOB U OAHKETOB, TOPKECTB

[ToaroroBka u opranu3auus 00CIy>KMBaHHUS TOPJKECTB M TEMATHUECKUX MEPOIIPUATHH.

Tema 3.2. KOHTpOJIb H Ka4eCTBO Conep:xanue

MPEIOCTABJICHHS YCIYT OcoO6eHHOCTH B3aUMOJCHCTBHSI CITy>KOBI MIUTaHUS C APYTHMH CITyKOaMH TOCTHHHIIBI.

NMoTpeduTeIAM HopmatuBel 1 cienuuKaluy Npoleaypsl IPeCTaBICHHS YCIYT BBICOKOTO Ka4ecTBa.

IMeToabl KOHTPOIISL, KPUTEPUH U TTOKa3aTeIH KaueCcTBa OOCIyKUBAHUS TOCTEH CIIy>KObI MUTaHMUS.

NN

B ToMm uncie NPAKTHYC€CKUX U .T[aﬁOpaTOpHBIX 3aHATHH

PazpaboTka cranmapToB 00CITY>)KUBAHHS M MTPOJIAXK B OPTraHU3AIUAX CITYKObI TUTAHUSL.

\S]

Pa3pa60TaTL " NIOATOTOBUTH KPUTCPHUHU OLCHKU Ka4€CTBa 06CJ'Iy>KI/IBaHI/I$I HO,I[pa3,Z[eJ'I€HPIfI
CJ'Iy)K6I:I IIuTaHusA

Tema 3.2. [loTpedHOCTH M Conep:xanue

(popmupoBanme cpoca Ha [TonsiTHE, CYIIHOCTE M 0COOEHHOCTH (POPMUPOBAHHUS CIIpOCa B OOILIECTBEHHOM ITHTaHHU.
MPOAYKUHUIO U YCJIYTH DakTophI, BIUSIONINE HA €T0 00EM U CTPYKTYPY.

OﬁﬂleCTBeHHOFO NMUTAHUA KJ'IaCCI/I(I)I/IKaLII/IH BHUJIOB CIIpOCAa B O6H_IQCTB6HHOM IUTAHUH U UX XaPAKTCPUCTUKA

MupopmanimonHoe obecriedeHrne H3y4eHHsl CIpoca Ha MPOAYKIIUIO H YCITYTH NPeIIpUsSTHN
0OIIECTBEHHOTO TUTAHUS

B TOM 4mciIe NPAKTHYECKUX M JIA00PATOPHBIX 3aHATHIA

OHpeHeneHHe BHUIOB CIIpOCa Ha NPCANPUATUN ITUTAHNUA 1 COCTABJIICHUC UX XAPaAKTCPUCTUKU.

Omnpenenenue HakTOPOB, BIUSIONUX Ha OPMHUPOBAHKE CIIPOCA HA MPETIPHSITHN TUTAHUS

\SRL SR F N

IIpumepHasi TeMaTHKA CAMOCTOATEIbHOM y4eOHOI padoThI NpH H3y4YeHNH pasaena 3

. 3anonHeHne 1 00paboTKa 3a1BOK U OJIAHKOB.

. CocTaBjieHHE TEKCTOB Ha PyCCKOM W HHOCTPAaHHOM SI3bIKE JIJIsl OOIICHUSI 1O TeJeOHY C KITMSHTaMH.
. CocraBieHue anropurMa o0CIIy>KUBaHHE TOCTEH B CIIyk0e pyM-CcepBHC.

. Beinucka cueToB, BHECEHHE U3MEHEHUH B CUET, IIPOU3BOJCTBO PACUETOB C KIIMEHTOM.

. OdopmiieHne penpoBOANTETEHON BEAOMOCTH [UIS CAA4X BEIPYUKH B OaHK.

. Onpeznenenye MOUIMHHOCTH U TUIATEKHOCTH OYMayKHBIX ICHEKHBIX 3HAKOB.

. OdopmiieHre OTYETHBIX TOKYMEHTOB IO pacyeTy C BIIA/ICIbIaMH IUIATEXHBIX JOKYMEHTOB.

~N N BN




12. IloaroToBKa M 00CITy>KHMBaHNE Pa3IMIHBIX THUIIOB CEPBHUCA, BKIIIOYas BEICOKYIO KyXHIO, OMCTpO, OaHKeT, 6ap, Oyder.
13. TloaroToBka 1 opraHu3aiys 00CIyKUBaHUSI OPUITHATEHBIX IPHEMOB.

14. [loaroToBka u opranu3anus o0cmyxuBaHusa 6ankeTta «Dypierar.

15. lloarotoBka u opranu3anus o0cmyxuBaHust 6ankeTa «KokTeimsy».

16. IlogroToBka 1 opranu3zaius 00CITyKHBaHUS OaHKETa C YACTUYHBIM 00CITyKHBAHUEM.

17. Pacnpeenenue nepcoHana rno OpraHu3ausaM CIyKObl TUTAHHS.

18. IIpnoOpeTenne MPaKTHIECKOTO OMBITA IO PACYETy MOCYABI, MPUOOPOB COTIACHO IUTaHa paboTHI.
19. YMeHue BBIIONHATE U KOHTPOJIUPOBATH CTAHAAPTHI OOCTYKUBAHUS U MIPOJAXK CITY>KOBI MUTaHUSL.
20. Cucrematuzanys pacipe/elieHUs] Harpy3KH 1o 00eCIeUeHUI0 paO0OThI CITYKObI TUTAHUS.

21. OcymiecTBieHrE W KOHTPOJIb PAllHOHAIBHBIX IIPUEMOB B 00CITY)KHBaHUHU TOCTEH.

22. Branenue npodeccnoHaIbHON 3TUKOM IepcoHaa CITy>KObI TUTAHUS.

23. [InaHupoBaHKHE ¥ CTUMYJIHPOBAHUE JEATEIEHOCTH COTPYAHUKOB CITY>KOBI IIUTAHUS
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3.YCJIOBU PEAJINBALIIUU TPOT'PAMMBITIPO®PECCHOHAJIBHOT'O MOAYJIA

3.1. [Jas peaqm3auuu nporpaMmbl NpPogeccCHOHAJBHOIO MOAYJSA [O0JKHBI ObITh
NPeayCMOTPEeHBbI cJIeAyIolHe clielualbHble OMeIeHUs:

KaOunersi:

- WH(OPMAIIMOHHBIX TEXHOJIOTHH B MPO(ECCHOHATBHON IeSATETHbHOCTH;

- 0€30MacCHOCTH >KU3HECATEIbHOCTH;

- MEHE[PKMEHTA U YIIPaBJICHUs IEPCOHATIOM;

- OCHOB MapKETHHIa;

- IPaBOBOTO M JOKYMEHTALMOHHOTO oOecreueH s MpoheCCHOHATBLHOMN 1A TeIbHOCTH;

- SKOHOMHKH U OyXTalTepCKOro yuyera.

OCHALLIEHHBIX 000Py10BaAHHEM:

- M0CAJ0OYHBIE MECTA 110 KOJIMYECTBY O0YyUaIOLINXCS;

- paboyee MecTO MpernoaBaTes;

- TUAAKTHYECKHUE TOCOOHS;

- IPOrpaMMHOE 00€ECIIEUEHHUE;

- BUJICO(PHUIBMBI 110 PA3TUYHBIM TEMaM;

TeXHHYECKHMMH CPeCTBAMMU:

- BUJ1I€0000pyI0BaHNE (MYIBTUMEIUNHBIN MPOEKTOP C IKPAHOM WM TEJIEBU30D, HIIU
IJ1a3MEHHas MaHelb);

- 9KpaH, IPOEKTOP, MarHUTHAsSI I0CKa;

- KOMIIBIOTEPHI IO KOJIMYECTBY MTOCAJOUYHBIX MECT;

- poeCCHOHANIbEHBIE KOMITBIOTEPHBIE MPOTPAMMBI.

OcHaiieHHble 6a3bl MPaKTUKU, B COOTBETCTBUU ¢ T 6.1.2.3 mpumepHOi paboyeil mporpaMMbl
MOCHEINAIbHOCTH.

3.2. MHudopmanuoHHoe obecnieyeHUue peain3anum NporpaMmmel

Jns peanuzanuu mporpamMmbl OMOTMOTEUHBI (QOHI 00pa30BaTENbHON OpPraHU3alMU JTOJKEH
UMETh TI€YaTHble W/MIM JJIEKTPOHHbIE OOpa3oBaTelbHble U HH(OPMALMOHHBIE PECYPCHI,
pexomennoBanueie ®YMO, ans ucnonb3oBaHus B oOpazoBarenbHOM mpotecce. [Ipu popmupoBanumn
o6ubnuoreyHoro (oHaa 0O0pa30BATEIHLHOW OpraHMU3AIMM BBHIOMPACTCS HE MEHEe OJHOTO W3JaHUus W3
MIEPEUNCIICHHBIX HIDKE MEYAaTHBIX U3AaHUHA U (UJTH) SJIEKTPOHHBIX U3/1aHUH B Ka4eCTBE OCHOBHOTO, MPH
3TOM CIIMCOK, MOXKET OBITH JOITIOJIHEH HOBBIMU U3JaHUAMU.

3.2.1. OcHOBHBIE IeYaTHbIE U3TAHUS

1.  IlysamoBa, H. H. OcHOBBI AeT0NMpPON3BOACTBA : YYEOHMK M MPAKTUKYM JJISI CPEIHETO
npodeccuonanpHOro oopazosanus / H. H. IllyBamosa, A. FO. MBanosa ; mox o6mieit penakuueit H. H.
[lyBanoBoil. — 2-e u3n., nepepad. u non. — Mocksa : U3narensctBo HOpaiit, 2021. — 428 c¢. —
(ITpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-11014-2. — Tekcr : anekrponnsiit / 9bC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/469548

2. TI'pososa, O. C. Jlenmonpou3BoACTBO : ydeOHOE TocoOue I cpeiHero mpohecCuoHaIbHOTO
obpazoBanust / O. C. I'pozoBa. — MockBa : HM3parensctBo IOpaiit, 2021. — 126 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-08211-1. — Tekct : anexkrponssiit // 9bC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/472842

3. Ky3snenos, 1. H. JlokymeHTanmonHoe obecrieueHue ynpapieHHUs. JJOKyMeHTOO00pOT U
JIeTIOTIPOU3BOCTBO | YUeOHHMK M MPAKTUKYM JUIsl CpeqHero mpodeccruoHansHoro odpasosanus / M. H.
KysnenoB. — 3-e usn., mepepad. u mon. — Mocksa : M3natensctBo FOpaiit, 2021. — 462 ¢. —
(ITpoeccronanbnoe obpazoBanue). — ISBN 978-5-534-04604-5. — Tekcr : snexrponnsiii // DbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/470020

4. CoOonpHHKOB, B. B. DTHKa W NCHXOJOTHs JEIOBOTO OOIIEHUS : yd4eOHOE mocodue s
cpennero npodeccuoHanbHOro oopazosanus / B. B. Cobonsuukos, H. A. Koctrenko ; mox penaknueii B.
B. CobGonpHukoBa. — 2-e u3f., nepepad. u gon. — Mocksa : M3narensctBo KOpaiit, 2021. — 202 c. —
(ITpodeccnonansuoe obpazoBanue). — ISBN 978-5-534-06957-0. — Texcr : anmexktponnsbiii // 9bC
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IOpaiir [caiiT]. — URL: https://urait.ru/bcode/474165

5.  Ckubuukas, M. 0. JlenoBoe oOmeHue : yd4eOHMK W MPAKTUKYM Ui CPEIHETo
npodeccuonanpHoro odpazosanus / U. 0. Cxkubuikas, 3. I'. Ckubunkuii. — Mocksa : 31aTenbcTBO
HOpaiit, 2021. — 247 ¢. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-09063-5. — Tekct
: anektpoHHbIi // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

6. UYepnsimona, JI. U. [Icuxonorus oOMIeHHS: STUKA, KyJIbTypa U ATHKET JIETIOBOTO OOIICHHUS :
y4eOHOe mocobue s cpeanero npodeccuonanbHoro oopasosanus / JI. M. UepnsimoBa. — Mocksa :
WznarensctBo HOpaiit, 2021. — 161 ¢. — (IIpodeccuonansuoe obpazopanue). — ISBN 978-5-534-
10547— Texkcr : anexkrponHsiii / DbC IOpaiit [caliT]. — URL: https://urait.ru/bcode/475816

6. Huxonenxo, I1. I'. [IpoekTupoBaHre rOCTUHUYHON JEATEIBHOCTH : YYeOHUK M MPAKTUKYM
s cpeaHero npodeccuonansHoro odpaszosanus / I1. I'. Hukonenko, T. ®@. ["'aBpunbeBa. — Mocksa :
WznarensctBo HOpaiit, 2021. — 413 ¢. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
13044— Texkcr : anexktponHsiii / DbC IOpaiit [calit]. — URL: https://urait.ru/bcode/476139

7. boromo6os, B. C. ®uHaHCOBBIA MEHEIHKMEHT B TypU3ME€ W TOCTHHUYHOM XO3SHCTBE :
y4eOHUK AJisi cpefHero npodeccronanbuoro oopasosanus / B. C. boroiro60oB. — 2-e u3ja., Ucrp. U 0.
— Mocksa : U3parensctBo HOpaiit, 2021. — 293 ¢. — (Ilpodeccuonansuoe oopazoBanue).— ISBN
978-5-534-10541— Tekcr : anextpounsii // OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/475817

9. Cymunckas, M. JI. KyneTypHbiii Typusm : ydyeOHOe mocoOue [Uisl CpEaHEro
npodeccuonanbHoro obpaszoBanus / M. J[. Cymmuckas. — 2-¢ u3n., ucnp. u jgom. — Mocksa :
WznarensctBo KOpaiit, 2021. — 157 ¢. — (IIpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekct : amekrponnbiii //IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

10. Xpucrtos, T. T. Teorpadus Typusma : y4eOHHK JUIsl CpeqHEro mnpodeccruoHalbHOTO
obopazoBanmst / T. T. XpuctoB. — MockBa : MHzmarenmbctBo IOpaiit, 2021. — 273 c¢. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-14059-0. — Tekct : snexkrponssiit // DbC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/477247

11.  bepesomas, JI. I'. HUcropus TypusmMa H TOCTEIPUUMCTBA : Y4YEOHUK HJSI CPETHETO
npodeccuonanbHoro odpazosanus / JI. I'. bepezoBas. — Mocksa : U3marensctBo FOpaiit, 2021. —
477 c.(IlpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-03693-0. — TekcT : 351€KTpOHHBIH //
OBC [Opaiir [caiiT]. — URL: https://urait.ru/bcode/477856

12. Ily6aesa, B. I'. MapkeTHHTOBbIE TEXHOJOTHH B TypU3M€ : YUYEOHHMK U MPAKTHUKYM JISI
cpennero npodeccuonanbHoro oopazosanus / B. I'. Illy6aesa, . O. Cepmobonbckas. — 2-€ u3., ucmp.
u pon. — Mocksa : U3parensctBo FOpaiit, 2021. — 120 c. — (IIpodeccuonanbroe obpazoBaHue). —
ISBN 978-5- 534-10550-6. — Texcr : oanektponssii // DbC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475811

13.  Paccoxuna, T. B. Opranuzauus TYpUCTCKOM HHAYCTPUU: MEHEIKMEHT TYPUCTCKUX
JIeCTUHAIMN: yUeOHUK U IPAKTUKYM JUI cpeiHero npodeccuonanbHoro oopazosanus / T. B. Paccoxuna.
— 2-e m31. — Mocksa : U3narensctBo FOpaiit, 2021. — 210 c. — (IIpodeccrnonanpHoe 0Opa3oBaHue).
— ISBN 978-5- 534-12302-9. — Texkct : nsnektponssii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475949

14.  T'eorpadus typusma. Llentpansnas EBpona : yueOHUK A1 cpeiHero npoheccuoHaaIbHOTo
oOpazoBanwus / mon HayuHout penakiueit 0. JI. Kyxens. — Mocksa : U3narensctBo IOpaiit, 2021. —
517 c. (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-09981-2. — TekcT : 3MeKTPOHHBIN //
OBC [Opaiir [caiiT]. — URL: https://urait.ru/bcode/474504

15. Cymwunckas, M. JI. KynbTypHblif Typu3sM : ydeOHOe mocoOue Ui CpeIHEro
npodeccuonanpsHoro obpazosanusa / M. JI. CymmHckas. — 2-e u3f., ucnp. u jgom. — Mocksa :
WznarensctBo IOpaiit, 2021. —157 ¢. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-
08314-9. — Tekct : snexkrponHsiii //IbC KOpaiit [caiit]. — URL: https://urait.ru/bcode/472073

16. HUrnareesa, M. ®. Opranuzamus TypUCTCKOM AEATEIBHOCTH : Y4eOHUK ist By30B / 1. .
UrnateeBa. — 2-¢ u3m., nmepepad. u mon. — Mocksa : MznatensctBo FOpaiit, 2021. — 392 ¢. —
(Beicmiee ob6pazoBanne). — ISBN 978-5-534-13873-3. — Texct : anekrponnsiit // IBC KOpaiit [caiiT].
— URL: https://urait.ru/bcode/470587

17. Mopo3zos, I'. b. IlpeanpunumaTensckasi AESTEIbHOCTh : YYEOHUK W MPAKTUKYM IS
cpennero npodeccrnonansHoro oopazosanus / I'. b. Mopo3os. — 4-e u3x., nepepad. u gorn. — MockBa
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: U3marensctBo FOpaiit, 2021. — 457 ¢. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-
13977— Tekcr : anekrponnsiit // DbC KOpaiit [caiit]. — URL: https://urait.ru/bcode/472980

18. byropckwuii, B. I1. Opranuzamnus typuctckoid uHaycTpuu. [IpaBoBbIe OCHOBHI : y4eOHOE
nocobue it cpenHero npodeccuonanbHoro obpazoBanust / B. II. Byropckmii. — Mocksa :
WznarensctBo FOpaiit, 2021. — 165 ¢. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-
02282-7. — Tekcr : anektponHsiit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471593

19. 3onoroBckuii, B. A. [IpaBoBoe peryaupoBaHue TypUCTCKOUW ACATEIBHOCTH : YUCOHUK IS
cpenHero npodeccuonansHoro oopazosanus / B. A. 3onoroBckuii, H. SI. 3omoroBckas. — Mocksa :
MznarensctBo FOpaiit, 2021. — 247 c¢. — (IIpodeccuonansHoe oopazoanue). — ISBN 978-5-9916-
9854— Texkcrt : anextponHbii // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472244

20. Kopnees, 1. K. JlokymMeHTaIlMOHHOE OOCCIICUCHHE YIIPABICHUS | YICOHHK U MPAKTUKYM
s cpenero npodeccuonansHoro oopazosanus / U. K. Kopuees, A. B. [Tienko, B. A. Mamypres. —
2-e uzn.,nmepepad. u gom. — Mocksa : M3gatensctBo HOpaiit, 2021. — 384 ¢. — (IIpodeccuonansHoe
oOpa3oBaHwue).

— ISBN 978-5-534-05022-6. — Tekcrt : snektponnsiii / DbC HOpait [caiiT]. — URL:
https://urait.ru/bcode/472550

21.  Aoynamze, [I. I'. lokyMeHTalMOHHOE 00ECIIeYeHrE YIPaBICHHSI IEPCOHATIOM ;| YUeOHHUK U
MPAKTUKYM JAJisl cpenHero npodeccuonansuoro oopazosanus / J[. I'. AGynanze, 1. b. Bempsokkuna, B.
M. MacnoBa. — 2-e u3n., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2021. — 370 ¢. —
(ITpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-15076-6. — Tekcr : anekrponnsiit / DbC
IOpaiit [caiiT]. — URL: https://urait.ru/bcode/487121

22. BerutHeB, A. M. HubopManmoHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHH B TypHU3ME :
y4eOHHK JuIsicpesiHero npodeccuonanbHoro oopasosanus / A. M. Berutnes, B. B. KoBanenko, B. B.
KoBanenko. — 2-e¢ uzn., ucop. u gon. — Mocksa : HznarensctBo HOpaiit, 2021. — 340 ¢. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-08219-7. — Tekct : anexkrponssiit // 9bC
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/472315

23.  TaBpunos, M. B. Undopmaruka u uHGOpMaIMOHHbBIE TEXHOJIOTHH : YUEOHUK ISl CPETHETO
npodeccuoHanbHoro oopasosanus / M. B. I'aBpunos, B. A. Knumos. — 4-e u3na., nepepad. u gomn. —
Mocksa : M3natenscTBo FOpaiit, 2021. — 383 ¢. — (IIpodeccuonansnoe odpazoBanue). — ISBN 978-
5- 534-03051-8. — Texkcer : anextponHslit // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/469424

24.  Boponuenko, T. B. OcHOBbI OyXrajiTepckoro ydera : ydeOHUK U IPAaKTUKYM JJI CPETHETO
npodeccuonanbHoro obpaszoBanus / T. B. Boponuenko. — 3-e uzf., nepepadb. u gon. — MockBsa :
MzparensctBo FOpaiit, 2021. — 283 ¢. — (IIpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-
13858-

0. — Texkcr : anextponHslii // DbC IOpaitt [caiiT]. — URL: https://urait.ru/bcode/469748

25. TpuOynckas, C. A. AHrIMCKUA A3bIK A7 u3ydaomux TypusM (B1-B2) : yueOHoe mocobue
msicpeaHero npodeccuonanbHoro oopasosanus / C. A. TpuOyHckas. — 2-e uzn., nepepad. u gom. —
Mockga : U3natensctBo FOpaiit, 2021. — 218 ¢. — (IIpodeccunonanpHoe obpazoBanue). — ISBN 978-
5-534-12054- 7. — Texkct : anexktponnsbiii // ObBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475368
(mata obpamenus: 02.08.2021).

26. Momnsra, E. B. AHruiickuii 361K U1l n3ydaromux typusMm (A2-B1+) : yuebHoe mocobue
U1 cpeniHero npogeccuonansHoro oopazoBanus / E. B. Momnsra. — 6-e u3., ucnp. u gon. — Mocksa
: UzmarensctBo IOpaiit, 2020. — 267 ¢. — (Ilpodeccuonansnoe oopazosanue). — ISBN 978-5-534-
11164— Texkcr : anekrponnsiit / DbC HOpait [caiit]. — URL: https://urait.ru/bcode/456006 (mata
obpamenus: 02.08.2021);

27. Wnwimesa, H. H. Yuer u ¢uHaHCOBBII MEHEKMEHT: KOHIIETITyalIbHbIE OCHOBBI : yueOHOE
nocobue mis CIIO / H. H. Unenmera, C. U. Kpeuto, E. P. Cunsackas ; mox pemaknueir T. B.
3bipsHOBON.— 2-¢ u3a. — Caparos : [IpodoOpaszoBanue, 2021. — 162 c¢. — ISBN 978-5-4488-1121-0.
— Texkct : »nexTpoHHBIA // DAEKTPOHHBIA pecypc uHMdpoBor obpazoBatenbHOM cpenbl CITO
PROFo6Gpa3zoBanue : [caiiT]. — URL: https://profspo.ru/books/104917;

28.  AmnocoBa, T. I'. Texnonoruu komdopra : yaueonoe nocodue mist CITO / T. I'. Anocosa, K.
TanueB. — 2-e¢ m3a. — Capatos, ExarepunOypr : IlpodoGpazoBanue, Ypanbckuii (enepanbHbIi
yHuBepcutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT : 371€KTPOHHBII
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// DnekTpoHHBIN pecypc mudpoBoii oopazoBarensHoi cpeapl CITIO PROFob6paszoBanue : [caiit]. — URL:
https://profspo.ru/books/87883;

29. Kaparaesa, O. I'. Opranuzanus npeanpuHIMaTEIbCKON IeATEILHOCTH : y4eOHOE TocoOne
/ O. I'.Kaparaena, O. C. I'aBpunoBa. — Capatos : Aii [Tu Op Menua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1.

— Tekcrt : 3neKTpoHHBIH // DNeKTPOHHBIN pecypc nuppoBoit odpasoBarenbhoii cpeast CI1O
PROFob6pazosanue : [caiiT]. — URL: https://profspo.ru/books/72807;

30. Crpebkosa, JI. H. OcHOBBI peANpPUHUMATEIILCKON AeSITENLHOCTH : yueOHoe mocobue / JI.

H. CrtpebkoBa. — 2-¢ m3n. — HoBocubupck : HoBocmOMpCKUN TOCYIAapCTBEHHBIH TEXHUYECKUM
yauBepcuteT, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT : 3NeKTPOHHBIN // DIEKTPOHHBIH
pecypc uudpoBoii obpazoBarenbHOM cpeapl CIIO PROFo6pazoBanme : [caiit]. — URL:

https://profspo.ru/books/91720;

31. 3axaposa, H. A. 'ocynapcTBeHHas MOJUTUKA U 3aKOHOAATEIIBCTBO B cpepe TYPUCTCKON U
TOCTUHUYHOH JesTeNbHOCTH : yueObnoe mocooue ans CIIO / H. A. 3axapoBa. — CapartoB, Mocksa :
[Ipodobpazosanue, Ait [lu Ap Meaua, 2020. — 182 c¢. — ISBN 978-5-4488-0443-4, 978-5-4497-
0396-5.

— TexcT : 31eKTpoHHBIN // DIeKTpOHHBIN pecypc 1uppoBoit oOpazoBarensHoi cpensl CI1O
PROFoGpazosanue : [caiit]. — URL: https://profspo.ru/books/93538;

32.  Kyxapenxko, T. A. [IpaBoBoe obecriedenne mpodecCHOHANBHON JIeSITEIbHOCTH © YISOHUK
s CIIO / T. A. Kyxapenko. — Capatos : [IpodgobpazoBanue, 2021. — 199 c¢. — ISBN 978-5-4488-
1017-6. — TexcT : 37eKTPOHHBIHA // DIeKTpoHHBIN pecypc nnudpoBoit oOpazoBarensHoil cpeast CIIO
PROFoGpazoBanue : [caiit]. — URL: https://profspo.ru/books/102330;

33. 3axapoa, H. A. Crangaptuszanus, cepTuduKais, JTUICH3NPOBAHNE, HAI30p U KOHTPOIIb
B TYPUCTCKOIM ¥ TOCTUHUYHOU UHAYCTpuH : yuedHoe nocoodue mist CI1O / H. A. 3axapoBa. — Caparos,
Mockaa : [IpodobpazoBanue, Aii [Iu Ap Meaua, 2020. — 137 c. — ISBN 978-5-4488-0475-5, 978-5-
4497- 0399-6. — TeKcCT : MeKTPOHHBIN // DNEeKTpOHHBIN pecypc Lu(ppoBOi 00pa3oBaTENIbHON Ccpebl
CIIO PROFobGpazoBanue : [caiit]. — URL https://profspo.ru/books/93551

3.2.2. OcHOBHBIE 3JIEKTPOHHbIE U3IAHUSA
ObpaszoBarenbHass minardgopma FOpaiit  https://urait.ru/; OOpa3oBarenbHas miatdopma
[Ipodobpazosanue https://profspo.ru/.

3.2.3. JlonoJiHUTEJbHbIE€ HCTOYHUKH (MPU HEOOXOTUMOCTH)

1. ®enepanbHblii 3akoH 0T 24 HosOps 1996 1. N 132-®3 «OO6 ocHOBax TypUCTCKOH
nearenbHoCcTH BPoccuiickoit @eaepanumy;

2. 3akoH P® o1 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3amuTe mpas noTpeduTenei»;

3. Pacnopsokenue IlpaButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxkacHUM CtpaTteruu pa3BuTus Typusma B Poccuiickoit @enepanuu Ha nepuoa 10 2035 rogay.
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4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHUSA IMTPOPECCUOHAJIBHOT'O

MOJIYJISA

Kox n HamMenoBaHme
po(heCCUOHANBHBIX U 00X
KOMIICTCHIIUH, POPMHUPYEMBIX B
pamMKax MOITYJIs

Kpurepun onieHku

MeTopI OIIEHKH

IIK X.1. Opranu3oBsIBaTh TEKYIIYIO AEITEIHHOCTH COTPYIHUKOB OPTaHU3AINI PEATIPUATHS TUTAHUS

OK 01. Breibupats crnocoObl pereHus
3ama4 npodeccuoHanbHOM
TEATeTLHOCTH TPUMEHUTENTBHO K
pa3NUYHBIM KOHTEKCTaM

IInanupoBats TEKYILYIO
JIEATEIILHOCTH JIeTIapTaMEHTOB
(cmyx0, OTJIEJIOB)

MPpCANIPUATHSA TUTAHUA

DKcrepTHOe HaOII0IeHHEe3a
BBITIOJTHCHHEM paloT Ha
MpaKTHKE

SA3bIKAX

HOPMAaTHBHO-TIPABOBBIMHU
aKkTaMH Ha  PYCCKOM U
WHOCTPAHHBIX SI3bIKAX

OK 03. ILmanupoBats Y | 3HaTh OCHOBBI (PUHAHCOBOTO, | DKCIIEPTHOE HAOIIOICHHE3a
peaTn30BLIBATh COOCTBEHHOE | OYXTaJITepPCKOro Y | BBIIOJIHGHWEM paboT Ha
npodecCuoHaNbHOE M JIMYHOCTHOE | CTATUCTMYECKOTO y4yeTa Ha | IPaKTHUKe
pa3BuTHE, MIpEeANPUHUMATENBCKYIO | TPEANPUATUSIX TUTaHUS
JesITeNbHOCTE B TpodeccHoHaTBHON
chepe, HCIONB30BaTh 3HAHUSA IO
(hMHAHCOBOI TPAaMOTHOCTH B
Pa3IMYHBIX )KU3HEHHBIX CUTYalHsAX
OK 04. OddextusHo | [IpumensarTs TeOpuH | DKCIIEPTHOE HAOIIOIeHIE3a
B3aMMOJCHCTBOBaTE M padoTaTh B | MOTUBALMU [IEPCOHANA U €O | BBIIOJHEHHEM pPabOT Ha
KOJUJIEKTUBE U KOMaH/Ie MICUXOJIOTHYECKUE MpaKTUKe

0CcOOCHHOCTH
OK 05. OcymectBisate ycTHywo u | [Ipumensts TEOpHUI0 | DKCIEPTHOE HAOIOIeHNEe3a
MUCbMEHHYI0O  KOMMYHHUKAIMI0  Ha | MEXJIMYHOCTHOTO M JIEJIOBOTO | BHIIIOJHEHHEM paboOT Ha
roCyJapcTBeHHOM si3bike Poccuiickoit | oOmienus, IIEPErOBOPOB, | MPAKTUKE
denepanyy ¢ yueTtoM 0coO€HHOCTEH | KOH()IMKTOJIIOTHH MaJIon
COLIMAIBHOTO u KyJbTYPHOTO | TPYIIITEI
KOHTEKCTa
OK 09. Ilomp3oBatbes | Beimonnenue pabot B | DKkcnepTHOE HaOII0IeHIE3a
npodecCUOHANBHON TOKYMEHTAIleHHa | COOTBETCTBHUH C | BBIIOJHEHHWEM paboT Ha
rOCYyJapCTBEHHOM M HHOCTPAHHOM | yCTAHOBJICHHBIMHU MIPaKTHKE

[IK X.2. YnpaBiasaTe 1 KOHTPOIMPOBATH TEKYILYIO IEATEIBHOCTh COTPYJHUKOB OpraHU3alui
0OIIECTBEHHOTO TUTAHUS

OK 01. BeibupaTs croco0bl pemeHus
3aja4 npodeccuoHaANLHON
JEATENIBHOCTH  NPHUMEHUTENBHO K
Pa3IMYHBIM KOHTEKCTaM

OcyIiecTBIATH
[JIAHUPOBAHUE, OPTaHU3AIHIO,
KOODJWHAIIMI0O ¥  KOHTPOIb
NIeSITeIbHOCTH
MIPOM3BOACTBEHHON  CITYKOBI,
B3aMMOJICHCTBUE C APYTUMHU
CTPYKTYpPHBIMHU
noapas3aeacHUsIMH

MNpCANIPpUATHSA IUTAHUA

DKcnepTHOe HaOIIoIeHre3a
BBITIOJIHEHHEM paboT Ha
MPaKTUKe

OK 03. [InanupoBats u
peann3oBBIBaTh coOCTBEHHOE
npopecCHOHANEHOE W JIMYHOCTHOE
pasBuTHE, MPEINPUHIMATEITHCKYIO
JEATeNIbHOCTh B NPOdeccHoHaNbHOM
chepe, HCIONB30BATH 3HAHHUSA IO
(hMHAHCOBO¥ T'PaMOTHOCTH B
Pa3NUYHBIX KU3HEHHBIX CUTYAIUAX

3HaTh OCHOBHI ()MHAHCOBOTO,
OyXTajaTepcKoro u
CTaTHCTUYECKOrO0 yd4eTra Ha
MPENNPUATHSX TUTAHUSL

DKcHnepTHOe HaOII0IeHEe3a
BEITIOJTHEHHEM pa0oT Ha
MpaKTUKE
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OK 04. O¢ddextuBHO | YrpaBnsaTh  KOHQIMKTHBIMH | DKCHEpTHOE HAOIIOIeHIE3a
B3aMMOJCHCTBOBaTh M pPaboTaTh B | CHUTYaIlMsIMH B JIeTIapTaMEHTax | BBHIIONIHEHHEM padoT Ha
KOJIICKTUBE U KOMaH/Ie (cmyx0ax, oTnesax) | MpakTHKe

NPEANPUSTHS TUTAHUS
OK 05. OcymectBasath ycTHyio U | [IpumeHsTH Teopuio | DKcIepTHOE HabIoAeHHe3a
MMMCPMEHHYI0O  KOMMYHHKAIIMIO  HAa | MEXJIMYHOCTHOTO W JEJIOBOTO | BBIIIONIHEHHEM padoT Ha
rocyJapcTBeHHOM si3bike Poccuiickoit | oOmienus, MIEPEroBOPOB, | MPAKTHUKE
Odenepan ¢ ydeToM 0COOCHHOCTEH | KOH(DIUKTOIOTHH Majou
COIMATHHOTO u KyJBTYPHOTO | TPYIIIBI
KOHTEKCTa
OK 09. [Tonwp3oBarbes | BelnonHeHue pabot B | DKCIepTHOE HAOJI0IeHUE3a
pohecCHOHaNbHON JOKYMEHTAIMeHA | COOTBETCTBUHU c | BbIMONTHEHHEM paboT Ha
roCcy1apCTBEHHOM u HWHOCTPAHHOM | YCTaHOBJICHHBIMU IMPAKTHUKE

SA3bIKax

HOPMaTHUBHO-IIPaBOBBIMH
aKkTaMM Ha  pPYCCKOM H
WHOCTPAHHBIX SI3bIKAX

I1K X.3. BeIsiBIIATS TOTPEOHOCTH M (HOPMUPOBATH CIIPOC HA MPOIYKITUIO M YCIYTH OOIIECTBEHHOTO

MUTaHHS
OK 01. Breibupars crioco0sl pemeHus | OcymecTBiasTh BBISIBIICHHE | DKCIIEPTHOE HAOII0AeHHe3a
3asaq npodeccuoHa bHON | MOTpeOHOCTEH Y | BBIIOJIHEHUEM paboT Ha
NEATeNbHOCTH  NPUMEHUTENIBHO K | OpMHpOBAHME CIIpoca Ha MpaKTHKE

Ppa3IMYHbIM KOHTEKCTaM

OPONYKLIHIO MW YCIyrM Ha
HOPEANPUATAN TUTAHUSA

OK 03. [InanupoBath u
peann3oBBIBATh cOOCTBEHHOE
npodeccnoHalbHOE M JIMYHOCTHOE
pas3BuTHE, MPeINPUHUMATEIBCKYIO
JeSITENTBHOCT, B TIpodecCHoHATBHON
chepe, UCIONB30BATH 3HAHHSA MO
(bMHAHCOBOIT TPaMOTHOCTH B

PA3JIMYHBIX )KU3HCHHBIX CUTYyalusAX

3HaTh OCHOBHI (PUHAHCOBOTO,
OyXrajarepckoro u
CTaTHCTHYECKOTO ydyeTa Ha
NPEINPHUITUASX TUTAHUS

DkcnepTHOE HabIroIeH Ee3a
BBIIIOJTHEHHEM ~paboT Ha
MPaKTUKE

OK 04. OddextuBHO | BzaumoseiicTBoBaTh ¢ | DOkcriepTHOE HAOIIOIeHNE3a
B3aMMOJEHCTBOBaTE M paboTaTh B | KOJUIETaMH IpH | BHIMIOJTHEHHEM paboT Ha
KOJUIEKTHBE ¥ KOMaH/Ie BO3HMKHOBEHHHM  Pa3UYHBIX | IPAKTHUKE

CUTyaIui
OK 05. OcymectBasate ycTHyr U | [IpumeHsTH TEOpHIO | DKCIIepTHOE HAOI0AeHHe3a
MMMCPMEHHYI0O ~ KOMMYHHKAIIMIO  Ha | MEXJIMYHOCTHOTO W JEJIOBOTO | BBIIOJIHEHHEM padoT Ha
rOCy/IapCTBEHHOM s13bIke Poccuiickoit | obmenus, IIEPErOBOPOB, | IPAKTUKE
Oenepanu ¢ yuyetoM 0coOeHHOCTEH | KOH(DIUKTOIOTHH Majou
COLIMATIBHOTO U KYJBTYpHOIO §0)2000131
KOHTEKCTa
OK 09. [Tonp3oBathest | Beimoanenune pabot B | DKcIiepTHOE HAOIIOICHIE3a
npodecCHOHANBHON TIOKYMEHTAlleHa | COOTBETCTBHH C | BBIIOJHEHHWEM paboT Ha
TOCYJapCTBEHHOM ¥  HMHOCTPAaHHOM | YCTaHOBJIEHHBIMU MPaKTHUKE

A3BIKaX

HOPMAaTHUBHO-IIPaBOBbIMU
aKTaMH Ha PyCCKOM u
HMHOCTPAHHBIX A3bIKAX

[1K X.4. Oprann3oBbIBaTh BBIITYCK U KOHTPOJIUPOBATH KAYECTBO MPOAYKIMH U YCIYT 00LIECTBEHHOTO

MUTAHUS
OK 01. Betbupats croco0sl pemreHus | OpraHu30BBIBaTh BBITYCK W | DKCIEPTHOE HAOIIOIeHE3a
3aja4 PO eCCHOHANBEHON | OCYIIECTBIATh KOHTPOJIb | BHIMIOTHEHHEM pPabOT Ha
JNEATSILHOCTH ~ TPUMEHHUTEIBHO K | Ka4eCTBa MPOAYKIIMH U YCIYT | MPAKTUKE

Pa3JIMYHBIM KOHTCKCTaAM

Ha OpCANPUATAN ITUTAHUA
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OK 03. [1nanupoBath u
peaTn30BhIBATh COOCTBEHHOE
npodeccuoHanbHOE ¥ JTMYHOCTHOE
pa3BuTHE, MpeINpPUHUMATEIBCKYIO
NeSITENTBbHOCTE B TIpodecCHOoHaATBbHOM
chepe, WCHONB30BaTh 3HAHUSA IIO
(MHAHCOBOI1 TPAMOTHOCTH B
PA3TUYHBIX )KU3HCHHBIX CUTYAIUIX

3HaTh OCHOBBI (PMHAHCOBOIO,
OyXTanTepcKoro u
CTaTUCTUYECKOTO yd4eTa Ha
MPEONPUATHSIX TUTAHUS

DkcnepTHOE HAOII0IeHNE3a
BBITIOJIHEHHEM paboT Ha
MIPaKTHKE

OK 04. OddexturHo | B3aumoseicTtBoBaTh ¢ | DkcnepTHOE HAOIOACHHE3a
B3aMMOJCHCTBOBaTh M paboTaTh B | KOJUIETaMU NpY | BBIIOJHEHHEM paboT Ha
KOJIJIEKTHBE M KOMaH/Ie BO3HUKHOBEHHH  PAa3JIMYHBIX | MIPAKTHUKE

CUTyalHH
OK 05. OcymectBisate yctHyio u | [IpumensarTs TEOpHI0 | DKCIIePTHOE HaOIIoIeHne3a
MMMCPMEHHYI0O  KOMMYHHKAIIMIO  Ha | MEXJIMYHOCTHOTO W JIETIOBOTO | BBHIMIOJHEHHEM padoT Ha
roCyJapcTBeHHOM si3bike Poccuiickoit | oOmieHus, IIEPEroBOPOB, | MPAKTUKE
Odenepany ¢ yuyeToM 0COOEHHOCTEH | KOH(IMKTOIOTHH MaJIoi
COLMATBHOTO U KyJIbTypHOTO TPYIIIBI
KOHTEKCTa
OK 09. [Tonms3oBaTbes | Beimonnenue pabot B | DKcrnepTHOE HAOJIIOICHHE3
poecCHOHaTbHON JOKYMEHTAIMEeHHA | COOTBETCTBUHU C | BEIMIOJTHEHHEM paboT Ha
roCy1apCTBEHHOM u HWHOCTPAHHOM | YCTAaHOBJICHHBIMHU ITPAKTHUKE

SA3bIKaxX

HOPMaTHUBHO-IIPABOBBIMU
aKkTaMM Ha  PYCCKOM U
HWHOCTPAHHBIX SI3bIKAX
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