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1. #�%#"$& #$"�$�  /  �� «"%'Щ�%&���!�� $�%'�&"� % 
����!&"  �� #$��"%&����!!/� '%�'�� �"%&�#$�� %&�� � &'$�� �» 

 
1.1. "1;0ABP ?@8<5=5=8O ?@>3@0<<O 
#DB7D4@@4 GK95AB7B @B8G?S S6?S9FES K4EFPR BEAB6AB= CDBH9EE<BA4?PAB= 

B5D4;B64F9?PAB= CDB7D4@@O 6 EBBF69FEF6<< E (�"% CB EC9J<4?PABEF< 43.02.16 «&GD<;@ < 
7BEF9CD<<@EF6B». 

'K95AO= @B8G?P «"EGM9EF6?9A<9 D4EK9FB6 E >?<9AFB@ ;4 CD98BEF46?9AAO9 GE?G7< 
7BEF9CD<<@EF64 < FGD<;@4» CB87BFB6?9A A4 BEAB69 EGM9EF6GRM9= ABD@4F<6AB-CD46B6B= 54;O < 
CD98A4;A4K9A4 8?S D94?<;4J<< 7BEG84DEF69AAOI FD95B64A<= > @<A<@G@G EB89D:4A<S < GDB6AR 
CB87BFB6>< 6OCGE>A<>B6 CDBH9EE<BA4?PAB7B B5D4;B64A<S. 

'K95AO= @B8G?P «"EGM9EF6?9A<9 D4EK9FB6 E >?<9AFB@ ;4 CD98BEF46?9AAO9 GE?G7< 
7BEF9CD<<@EF64 < FGD<;@4» F9EAB E6S;4A E «�;GK9A<9 BEAB6 89?BCDB<;6B8EF64», «"EGM9EF6?9A<9 
D4EK9FB6 E >?<9AFB@ ;4 CD98BEF46?9AAO9 GE?G7< 7BEF9CD<<@EF64 < FGD<;@4». 

 
1.2.  5AB> <>4C;O 2 AB@C:BC@5 >A=>2=>9 ?@>D5AA8>=0;P=>9 >1@07>20B5;P=>9 

?@>3@0<<O 
'K95AO= @B8G?P «"EGM9EF6?9A<9 D4EK9FB6 E >?<9AFB@ ;4 CD98BEF46?9AAO9 GE?G7< 

7BEF9CD<<@EF64 < FGD<;@4» S6?S9FES @9:8<EJ<C?<A4DAO@ >GDEB@  ��.01.04. 6 EFDG>FGD9 
CDBH9EE<BA4?PAB= B5D4;B64F9?PAB= CDB7D4@@O < 6IB8<F 6 CDBH9EE<BA4?PAO= @B8G?P # .01 
"D74A<;4J<S < >BAFDB?P F9>GM9= 89SF9?PABEF< E?G:5 CD98CD<SF<= FGD<;@4 < 7BEF9CD<<@EF64. 

 
1.3. &5;8 8 7040G8 <>4C;O - B@51>20=8O : @57C;PB0B0< >A2>5=8O <>4C;O 
� D9;G?PF4F9 <;GK9A<S >GDE4 B5GK4RM<=ES BE64<649F E?98GRM<9 >1M85 :><?5B5=F88 

("�) 8 AB@5<8BPAO : 4>AB865=8N ;8G=>AB=OE @57C;PB0B>2 (�$): 
"� 1. #BA<@4FP  EGMABEFP  <  EBJ<4?PAGR  ;A4K<@BEFP  E6B9=  5G8GM9= CDBH9EE<<, CDBS6?SFP > 
A9= GEFB=K<6O= <AF9D9E. 
"� 2. #BA<@4FP  <  4A4?<;<DB64FP  6BCDBEO  J9AABEFAB-@BF<64J<BAAB= EH9DO. 
"� 3. "D74A<;B6O64FP EB5EF69AAGR 89SF9?PABEFP,  6O5<D4FP  F<CB6O9 @9FB8O < ECBEB5O 
6OCB?A9A<S CDBH9EE<BA4?PAOI ;484K, BJ9A<64FP <I QHH9>F<6ABEFP < >4K9EF6B. 
"� 4. #D<A<@4FP D9L9A<S 6 EF4A84DFAOI < A9EF4A84DFAOI E<FG4J<SI, 6 FB@ K<E?9 E<FG4J<SI 
D<E>4, < A9EF< ;4 A<I BF69FEF69AABEFP. 
"� 5. #DBS6?SFP   CE<IB?B7<K9E>GR   GEFB=K<6BEFP   6   E?B:AOI   < Q>EFD9@4?PAOI E<FG4J<SI, 
CD98GCD9:84FP < D4;D9L4FP >BAH?<>FO 6 CDBJ9EE9 CDBH9EE<BA4?PAB= 89SF9?PABEF<. 
"� 6 "EGM9EF6?SFP CB<E> < <ECB?P;B64A<9 <AHBD@4J<<, A9B5IB8<@B= 8?S QHH9>F<6AB7B 
6OCB?A9A<S CDBH9EE<BA4?PAOI ;484K, CDBH9EE<BA4?PAB7B < ?<KABEFAB7B D4;6<F<S. 
"� 7. �ECB?P;B64FP <AHBD@4J<BAAB->B@@GA<>4J<BAAO9 F9IAB?B7<< 6 CDBH9EE<BA4?PAB= 
89SF9?PABEF<. 
"� 8. #D46<?PAB EFDB<FP BFABL9A<S E >B??974@<,  E  D4;?<KAO@< >4F97BD<S@< 7D4:84A, 6 FB@ 
K<E?9 E CD98EF46<F9?S@< D4;?<KAOI A4J<BA4?PABEF9= < >BAH9EE<=. 
"� 9. 'EF4A46?<64FP CE<IB?B7<K9E><= >BAF4>F E B>DG:4RM<@<. 
"� 10. �84CF<DB64FPES > @9ASRM<@ES GE?B6<S@ CDBH9EE<BA4?PAB= 89SF9?PABEF<. 
"� 11. %4@BEFBSF9?PAB   BCD989?SFP   ;484K<   CDBH9EE<BA4?PAB7B   < ?<KABEFAB7B D4;6<F<S, 
;4A<@4FPES E4@BB5D4;B64A<9@, BEB;A4AAB C?4A<DB64FP CB6OL9A<9 >64?<H<>4J<<. 
"� 12. �OCB?ASFP CDBH9EE<BA4?PAO9 ;484K< 6 EBBF69FEF6<< E ABD@4@< @BD4?<, 
CDBH9EE<BA4?PAB= QF<>< < E?G:95AB7B QF<>9F4. 
"� 13. #DBS6?SFP    A9F9DC<@BEFP    >    >BDDGCJ<BAAB@G    CB6989A<R, G64:<F9?PAB BFABE<FPES 
> CD46G < ;4>BAG. 
"� 14. "D74A<;B6O64FP   E6BR   :<;AP   6   EBBF69FEF6<<   E   EBJ<4?PAB ;A4K<@O@<    
CD98EF46?9A<S@<    B    ;8BDB6B@    B5D4;9    :<;A<, CB889D:<64FP 8B?:AO= GDB69AP  H<;<K9E>B=  
CB87BFB6?9AABEF<, A9B5IB8<@O= 8?S EBJ<4?PAB= < CDBH9EE<BA4?PAB= 89SF9?PABEF<. 
 
�8G=>AB=OE @57C;PB0B>2 >A2>5=8O ?@>3@0<<O 2>A?8B0=8O (�$): 
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�$4. #DBS6?SRM<= < 89@BAEFD<DGRM<= G64:9A<9 > ?R8S@ FDG84, BEB;A4RM<= J9AABEFP 
EB5EF69AAB7B FDG84. %FD9@SM<=ES > HBD@<DB64A<R 6 E9F96B= ED989 ?<KABEFAB < 
CDBH9EE<BA4?PAB7B >BAEFDG>F<6AB7B «J<HDB6B7B E?984». 
�$6. "D<9AF<DB64AAO= A4 CDBH9EE<BA4?PAO9 8BEF<:9A<S, 89SF9?PAB 6OD4:4RM<= 
CB;A464F9?PAO9 <AF9D9EO E GK9FB@ E6B<I ECBEB5ABEF9=, B5D4;B64F9?PAB7B < CDBH9EE<BA4?PAB7B 
@4DLDGF4, 6O5D4AAB= >64?<H<>4J<<. 
�$13. �OCB?ASRM<= CDBH9EE<BA4?PAO9 A46O>< 6 EH9D9 FGD<;@4 < 7BEF9CD<<@EF64. 
 

"5GK4RM<=ES 8B?:9A D4;6<64FP < BE64<64FP E?98GRM<9 ?@>D5AA8>=0;P=O5 
:><?5B5=F88 (#�): 
 
#� 1.1. "D74A<;4J<S < >BAFDB?P F9>GM9= 89SF9?PABEF< E?G:5 CD98CD<SF<= FGD<;@4 < 
7BEF9CD<<@EF64 
#� 1.2. "D74A<;B6O64FP F9>GMGR 89SF9?PABEFP EBFDG8A<>B6 E?G:5 CD98CD<SF<= FGD<;@4 < 
7BEF9CD<<@EF64 
#� 1.3. �BBD8<A<DB64FP < >BAFDB?<DB64FP 89SF9?PABEFP EBFDG8A<>B6 E?G:5 CD98CD<SF<= 
FGD<;@4 < 7BEF9CD<<@EF64 
#� 1.4. "EGM9EF6?SFP D4EK9FO E CBFD95<F9?S@< ;4 CD98BEF46?9AAO9 GE?G7< 

 
 
� D9;G?PF4F9 BE6B9A<S 8<EJ<C?<AO B5GK4RM<=ES 8B?:9A <@9FP ?@0:B8G5A:89 >?OB 6: 
- BEGM9EF6?SFP BD74A<;4J<R < >BAFDB?P D45BFO EBFDG8A<>B6 E?G:5O CD98CD<SF<S 

FGD<;@4 < 7BEF9CD<<@EF64;  
- <ECB?P;B64FP F9IA<>G C9D97B6BDB6, GEFAB7B B5M9A<S, 6>?RK4S F9?9HBAAO9 C9D97B6BDO; 
- CDB6989A<9 6EFD9K, C9D97B6BDB6 < CD9;9AF4J<= 7BEF<A<KAB7B CDB8G>F4 CBFD95<F9?S@, 

C4DFA9D4@ < 8DG7<@< ;4<AF9D9EB64AAO@ EFBDBA4@ 
C<5BP: 
- 6?489FP >G?PFGDB= @9:?<KABEFAB7B B5M9A<S; 
- CD9;9AFB64FP E95S < E6B< <89<; 
- EB7?4EB6O64FP E6B< 89=EF6<S, @A9A<S, GEF4AB6>< E CBFD95ABEFS@< EB59E98A<>B6; 
- CBA<@4FP Q@BJ<<, @BF<64J<R, A4@9D9A<S E6B< < 8DG7<I ?R89= < GCD46?SFP QF<@; 
- 6;4<@B89=EF6B64FP E CBEF46M<>4@< FGD<EFE><I GE?G7; 
- B5BEAB6O64FP CD<A<@49@O9 GCD46?9AK9E><9 D9L9A<S, CB8>D9C?SFP <I D4EK9F4@< < 

D9;G?PF4F4@< 4A4?<;4 89SF9?PABEF< CD98CD<SF<= FGD<EFE>B= <A8GEFD<<;  
7=0BP: 
- CD46<?4 CG5?<KAB= CD9;9AF4J<< < E4@BCD9;9AF4J<<; 
- BEAB6O >?<9AFBBD<9AF<DB64AAB7B 6;4<@B89=EF6<S; 
- CD<AJ<CO < @9FB8O 6;4<@B89=EF6<S E CBEF46M<>4@< FGD<EFE><I CDB8G>FB6 < GE?G7; 
- CD46<?4 BHBD@?9A<S C?4F9:AB=, FGD<EFE>B=, EFD4IB6B=, 
- 6<;B6B= < BFK9FAB= 8B>G@9AF4J<<, CBDS8B> CB87BFB6><, ;4>?RK9A<S < <ECB?A9A<S 

8B7B6BDB6; 
- BEAB6O @9A98:@9AF4 < @4D>9F<A74, 89?BCDB<;6B8EF64, CB87BFB6>< BFK9FABEF< 

7BEF<A<KAOI >B@C?9>EB6 < <AOI ED98EF6 D4;@9M9A<S; 
- BEB59AABEF< @9:>G?PFGDAB= >B@@GA<>4J<< E 7BEFS@<; 
- BEAB6O @9:?<KABEFAB7B < 89?B6B7B B5M9A<S; 
- BEAB6O QF<><, QF<>9F4 < CE<IB?B7<< B5E?G:<64A<S 7BEF9= 6 7BEF<A<J4I < <AOI ED98EF64I 

D4;@9M9A<S 
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2. %&$'�&'$� � %"��$��!��  �� «"%'Щ�%&���!�� $�%'�&"� % 
����!&"  �� #$��"%&����!!/� '%�'�� �"%&�#$�� %&�� � &'$�� �» 

 
2.1. "1N5< CG51=>3> <>4C;O 8 284O CG51=>9 @01>BO 

�84 CG51=>9 @01>BO "1N5< 
G0A>2 

 0:A8<0;P=0O CG51=0O =03@C7:0 (2A53>) 64 
"1O70B5;P=0O 0C48B>@=0O CG51=0O =03@C7:0 (2A53>) 12 
#@0:B8G5A:85 70=OB8O 34 
%0<>AB>OB5;P=0O @01>B0 >1CG0NM53>AO (2A53>) 18 
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2.2. &5<0B8G5A:89 ?;0= 8 A>45@60=85  �� «"ACM5AB2;5=85 @0AG5B>2 A :;85=B>< 70 ?@54>AB02;5==O5 CA;C38 
3>AB5?@88<AB20 8 BC@87<0» 

!08<5=>20=85 @0745;>2 8 B5< %>45@60=85 CG51=>3> <0B5@80;0, ?@0:B8G5A:85 @01>BO, A0<>AB>OB5;P=0O 
@01>B0 >1CG0NM8EAO 

"1N5< 
G0A>2 

'@>25=P 
>A2>5=8O 

1 2 3 4 
&5<0 1.  

&5=>>1@07>20=85 8 F5=>20O 
?>;8B8:0 

&9ABB5D4;B64A<9: D4EK9F J9AO GE?G7.  9FB8O D4EK9F4 J9AO FGD<EFE><I GE?G7; 
GCD46?9A<9 8BIB84@<: BCF<@<;4J<S J9AO. &9A4 < F4D<H GCD46?9A<9 8BIB84@< 
(revenue management). #BASF<9 F4D<H4; 64D<4AFO F4D<HB6. &9A4 BF EFB=>< 
(H<>E<DB64AA4S J9A4, 7<5><= F4D<H). #BASF<9 revenue management; ;484K< < 
<AEFDG@9AFO revenue management; CDB7AB;<DB64A<9. #D46<?4 CD<@9A9A<S 
D4EK9FAB7B K4E4 6 7BEF<A<J4I < <AOI ED98EF64I D4;@9M9A<S "D74A<;4J<S 
D4EK9F4 D4AA97B ;49;84 < CB;8A97B 6O9;84 6 ED98EF64I D4;@9M9A<S 

22 "� 1, "� 2, 
"� 3, "� 4, 
"� 12 

&5<0 2.  
"ACM5AB2;5=85 @0AG5B>2 

:;85=B>2 70 ?@54>AB02;5==O5 
CA;C38 

#BASF<9 B5E?G:<64A<S >?<9AFB6. "EAB6AO9 EF4A84DFO B5E?G:<64A<S >?<9AFB6. 
"5E?G:<64A<9 >?<9AFB6: CD46<?4 < EF4A84DFO. #BDS8B> 89=EF6<=. &9?< < 
;484K< B5E?G:<64A<S. "EAB6AO9 CD46<?4 < ABD@O. �9?B6B9 B5M9A<9. 1F<>4 < 
QF<>9F. #D46<?4 D45BFO < <ECB?P;B64A<S E<EF9@ CB85BD4, 5DBA<DB64A<S < 
D9;9D6<DB64A<S FGD<EFE>B7B CDB8G>F4 < BF89?PAOI FGD<EFE><I GE?G7, 
CB8F69D:89A<S ;4>4;B6 (;4S6B> A4 5DBA<DB64A<9) �?7BD<F@ D45BFO @9A98:9D4 
A4 E4=F4I FGDBC9D4FBDB6 < FGD47D974FBDB6. "EB59AABEF< D45BFO E FGD<EFE><@< 
@4D>9FC?9=E4@<. 

24 "� 1, "� 2, 
"� 3, "� 4, 
"� 12 

%0<>AB>OB5;P=0O @01>B0  18  

�A53> 64  
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3. '%�"��/ $������&�� #$"�$�  /  �� «"ACM5AB2;5=85 @0AG5B>2 A 
:;85=B>< 70 ?@54>AB02;5==O5 CA;C38 3>AB5?@88<AB20 8 BC@87<0» 

 
3.1. &@51>20=8O : <8=8<0;P=><C <0B5@80;P=>-B5E=8G5A:><C >15A?5G5=8N.  
$94?<;4J<S CDB7D4@@O @B8G?S FD95G9F A4?<K<S GK95AB7B >45<A9F4 CB 

#DBH9EE<BA4?PAO@ 8<EJ<C?<A4@. 
"5BDG8B64A<9 GK95AB7B >45<A9F4: CBE48BKAO9 @9EF4 CB >B?<K9EF6G B5GK49@OI, 

D45BK99 @9EFB CD9CB8464F9?S, >B@C?9>F ABD@4F<6AB= 8B>G@9AF4J<<, A47?S8AO9 CBEB5<S, 
C?4>4FO, EF9A8O, @4>9FO. 
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