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1. HACHIOPT IMTPOI'PAMMBI MJIK «O®POPMJIEHUE 1 OBPABOTKA 3AKA30B
KJIMEHTOB OKCKYPCUOHHBIX YCJIYI'»

1.1. O6aacTh NnpUMeHEeHHUs POrPaMMBbl

[Iporpamma  yuyeOHOro MOJIyJsl  SBJISETCA  4acTbl0  OCHOBHOM  mpodeccHoHanbHOM
oOpaszoBarensHO TporpamMmbl B cooTBeTcTBHE ¢ PI'OC mo crnenumanpHocTd 43.02.16 «Typusm u
TOCTENIPUUMCTBOY.

Yuebusiit Moayns «Odopmienue u 00pabOTKa 3aKa30B KIMEHTOB SKCKYPCHOHHBIX YCIYT»
IOJIrOTOBJIEH Ha OCHOBE CYIIECTBYIOLIEH HOPMAaTUBHO-NIPABOBOM 0a3bl M IpeiHa3HauyeHa s
peanu3ali TOCYAAPCTBEHHBIX TpeOOBaHMNH K MHUHHUMYMY COJACP)KaHUS W YPOBHIO IOATOTOBKH
BBIITYCKHHKOB ITPO()eCCHOHATILHOIO 00pa30BaHMsL.

Yuebnslit Moyb «OdopmiieHue 1 00padoTKa 3aKa30B KIIMEHTOB YKCKYPCHOHHBIX YCIYT» TECHO
cBsi3aH ¢ «KoopauHauus paboThl 110 peaqu3aluy 3aKa3a 3KCKYPCHOHHBIX ycIayr», «Co0itoieHne HopM
STHKH JIEIOBOTO OOILECHUS.

1.2. Mecro moay/jsi B CTPYKType OCHOBHOH Ipo¢eccCHOHAJBLHOI 00pa3oBaTebHOI
NPOrpamMMsbl

VYuebnsiit Moayns «OdopmieHne u 00pabOTKa 3aKa30B KIMEHTOB SKCKYPCHOHHBIX YCIYT»
ABIIAETCA  MexaucuuIiimHapHeiM  Kypcom  MJIK.03.01. B  crpykType mnpodeccrHoHanbHOU
o0pa3oBaTeNbHOW TPOTPaMMBbI U BXOAHMT B mpodeccnonanbubiii Moayns [IM.03 IlpemocraBnenue
9KCKYPCHOHHBIX YCIYT.

1.3. Heau u 321241 MOYJIs1 - TPeOOBAHMS K pe3y/IbTaTaM 0CBOCHUS MOTYJIsSA

B pesynbTare mzydeHus Kypca 0Oy4aroOLIMIiCS OCBaMBAET CICAYIOUINE O0lIMe KOMIETEeHIUH
(OK) u cTpeMHTBCS K JOCTHKEHUIO TUHYHOCTHBIX pe3ybTaToB (JIP):
OK 1. IlonumaTh CyIIHOCTh M COI[MAJIBHYIO 3HAUMMOCTh CBOEH Oyayiieil npodeccuu, NposiBIAThH
K HEel yCTOMYMBBIN UHTEPEC.
OK 2. [loHumaTh M aHAJIM3UPOBATH BOIPOCHI LIEHHOCTHO-MOTHUBALIMOHHON c(ephl.
OK 3. Opranu3oBbIBaTb COOCTBEHHYIO AESTEIBHOCTb, BBIOMPATh THUIIOBBIE METOJBI U CHOCOOBI
BBITTOJTHEHUS TPOGECCUOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (HEKTUBHOCTH U KAYECTBO.
OK 4. IIpuHuMath peleHus B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYalHsIX, B TOM YUCJIE CUTYalUsAX
pHUCKa, U HECTH 32 HUX OTBETCTBEHHOCTb.
OK 5. IIposBisATP NCHUXOJIOIMYECKYID YCTOMUMBOCTH B CJIOXKHBIX M OKCTPEMaJIbHBIX CUTYalMsX,
MpeaynpexaTh U pa3periaTb KOHQIUKTHI B IIpoliecce IPoPecCHOHANIbHOMN 1ESITEIbHOCTH.
OK 6 OcymiecTBisITh NOUCK W HCIOJIb30BaHHE HHGPOpMAIU, HE0OX0AuMOU I 3P (HEKTUBHOTO
BBINIOJIHEHUS MTPO(ecCHOHaNBHBIX 3a1a4, MPO(PECCUOHATBHOTO U JMYHOCTHOTO Pa3BUTHS.
OK 7. Hcnonb3oBaTh MHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHU B MpodeccruoHanbHOU
NEeSATEbHOCTH.
OK 8. IIpaBuibHO CTPOUTH OTHOLIEHUS C KOJUIETaMH, C PAa3JWYHbIMU KaTErOPUSIMH IpaXkJaH, B TOM
YyClle C IPEICTaBUTEISIMU PA3IMUHBIX HAllMOHAJIBHOCTEHN U KOHpeccuil.
OK 9. YcranaBinuBarh ICUXOJOTMUYECKUN KOHTAKT C OKPYIKAIOIIUMU.
OK 10.ApgantupoBaThcs K MEHSIOIIMMCS YCIOBUSAM PO ECCHOHAIBbHON AeATEIbHOCTH.
OK 11.CamocrosiTenbHO ONpeAeNiaTh 3aJadyd MNpo(ecCHOHATBHOTO U JIMYHOCTHOI'O Pa3BUTHS,
3aHMMAaThCsl CAMOOOPA30BAHUEM, OCO3HAHHO MJIAHUPOBATH MOBBIIIEHNE KBAIU(DUKALUH.
OK 12.BpimoniHATh  npodecCHOHANIbHBIE 3a/Jadyd B COOTBETCTBUM C HOPMaMu  MOpaJIH,
po(decCHOHATIBHON ITUKH U CITY>KEOHOTO ITUKETA.
OK 13.1IposiBIsATH HETEPIUMOCTh K KOPPYILIHOHHOMY IIOBEIEHHIO, YBAXKUTEIBHO OTHOCHTHCS
K MIPaBy U 3aKOHY.
OK 14.OpranuszoBbiBaTb  CBOKO  JKHW3Hb B COOTBETCTBUM C  COLMAJIbHO 3HAYUMBIMU
MIPEACTABICHUSAMU O 3J0pOBOM 00pa3e KU3HH, IOAAEPKUBATh JOJKHBIN YPOBEHb (PU3HUECKOI
MOATrOTOBJIEHHOCTH, HEOOXOAUMBIH JI COUUATILHON U TPOQPECCHOHATBHOI 1S TEIbHOCTH.



JINYHOCTHBIE pe3yJIbTaThl:
JIP 5 JIeMOHCTpUpYIOLUI IPUBEPKEHHOCTh K POJHOMN KYJIbTYpe, HCTOPUYECKOM ITaMATH HAa OCHOBE
mo6Bu K Poaune, poaHoMy Hapoay, Mol poOAMHE, NPUHATHIO TPAAULMOHHBIX LIEHHOCTEH
MHOTOHALIMOHAJIBHOTO Hapojaa Poccuun
JIP 8 [IlposiBidroniuidc W JEMOHCTPUPYIOIIUM YBAKEHUE K MPEICTABUTEIAM Pa3IUYHbIX
STHOKYJBTYPHBIX, COIIMATIBHBIX, KOH()ECCHOHAIBHBIX U HHBIX rpymil. CONMPUYaCTHBIN K COXPaHEHHUIO,
IIPEYMHOKEHUIO M TPAHCISLUUM KYJIBTYPHBIX TPAOULMM W LEHHOCTEH MHOIOHAIMOHAJIbHOTO
POCCHUICKOr0 rocy1apcTBa
JIP 13 Bemonsstomuid mpodecCHoHaIbHBIC HABBIKK B Cepe Typru3Ma U FOCTEIPUUMCTBA
JIP 14 Oco3znaromuii HEOOXOJUMOCTh CaMOOOPa30BaHUS U CTPEMSILIUICS K MPOPECCHOHATHLHOMY
Pa3BUTHIO 110 BBIOPAHHOH CIIEIIMAIbHOCTH
JIP 15 JleMoHCTpUpYIOWUN TOTOBHOCTb IMOAJEP/KUBATh MAPTHEPCKUE OTHOLIEHUS C KOJUIEramH,
padoTaTh B KOMaH/
JIP 16 Beimmonnustonmii TpyioBble GyHKINU B chepe Typu3Ma U rOCTEIPHIMCTBA
JIP 17 JleMOHCTpUPYIOUIMI TOTOBHOCTh K 3((EKTUBHOU NEATETBHOCTH B PaMKax BbIOpaHHON
npodeccun, 06J1aAa0NUMI HATUYHEM TPYJIOBbIX HAaBBIKOB
JIP 18 CoOnrofaromuii STHYECKHE HOPMbI O0ILIEHUS

OOyuaromuiics JOJDKEH pa3BUBaTh M OCBaMBaTh CleAylolle MNpodecCHOHAIbHbIE
komnerenuu (I1K):
[1K 3.1 ®opmupoBaTh Ipymnibl TYPUCTOB, BBIIOIHITH PETUCTPALIMIO TPYIIIBI B aBapUITHO-

criacaTebHBIX Cllyk0ax

[1K 3.2. ConpoBoxIaTh TYPUCTOB MPU MPOXOKIACHUH MapuipyTa (M0 BUIAAM TypHU3Ma).

B pe3ynbrare ocBOEHUS AUCHUIUIMHBI O0yUYaIOUIUIICS TOJKEH UMETh MPAKTHYECKHIi ONBIT B!

- KoncynbTupoBaHus KJIMEHTOB IO TMpaBwiaM oO(OpMICHHS W TMpueMa 3aKka30oB Ha
9KCKypcHOHHBIE yciyrH. [lomyuenus, yuéra u odopmieHus 3aka3zoB Ha dKcKypcuu. DopmupoBaHUs
OKCKYPCUOHHBIX TPYIIT B COOTBETCTBUU C TOCTYMHUBIIMMH 3aka3zaMu. [lomepkaHusi KOHTAKTOB C
TYPUCTCKUMU WH(GOPMAITMOHHBIMU IIEHTPAMU. ;

yMeTh:

- IIpemoctaBmsaTh KIMEHTAM TMEpPBUYHYIO HH(OpPMAIMIO 1O BOMpOCaM peaau3aluu
9KCKYPCHUOHHBIX YCIIYT

- [IpuHuMaTh 3aKka3bl Ha SKCKYPCHOHHBIE YCIYTH

- [IpoBepsiTh IPaBUIBLHOCTH OPOPMIICHUS 3aKa3a Ha SKCKYPCUOHHBIE YCITYTH

- PeructpupoBath 1 pelakTUPOBATH TaHHBIE O 3aKa3aX HA 3KCKYPCUOHHBIE YCIYTH U YCIOBHIX
WX BBITIOJTHEHUS

- Ucnonp30BaTh cUCTEMY 3JEKTPOHHBIX MyTEBOK

- BrpisBasTe mOTpeOHOCTH U MPEANOUYTEHUS TYpPUCTOB (dKCKypcaHToB) Hcmonb3oBaTh
TEXHOJIOTUU KOMITBIOTEPHON 00pabOTKH 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

- Paborath C¢ JOKyMEHTaMH, COCTAaBISATH OTYETHI MO WMTOraM peaju3alii 3aKa3oB Ha
AKCKYPCUOHHBIE YCIyTH

- Opranu3oBbBIBAThH JIEATEILHOCTH 110 XPAaHEHUIO U 00pa0OTKE EPCOHATBHBIX JTAHHBIX

- Ucnonb30BaTh TEXHOIOTHH KOMITBIOTEPHOM 00pabOTKM 3aKa30B HA IKCKYPCHOHHBIE YCIYTH;

3HATh:

- 3akoHBI M WHBIE HOpPMATHBHBIC MpaBOBBIE akThl Poccuiickoit Dexepanui U CyObeKTa
Poccutiickoit deneparuu B chepe Typruzma U SKCKYPCHOHHOTO Jiefia

- Ocobennoctu cyobekra Poccuiickoit @eneparuu (reorpaduueckue, HCTOPUKO-KYIbTypHBIE,
SKOHOMUYECKUE U TYPUCTCKUE)

- JloxanpHble HOpPMATUBHBIE AaKThl OPraHU3alUH, PETIAMEHTUPYIOIIUE OCYUIECTBICHUE
AKCKYPCUOHHOU JIEITEIBbHOCTH



- OyHKINU CTPYKTYPHBIX MOAPA3ACICHHNA SIKCKYPCHOHHOTO OI0pO

- OCHOBBI J€0MPOU3BOJICTBA

- TpeboBanust kK OPOPMIICHHIO M YUETY 3aKa30B Ha IKCKYpPCUU

- [Topsimok KOHTPOJISI MPOXOKACHUS U BBIITOJHEHUS 3aKa30B HA AKCKYPCUU

- CtpyKkTypa 1 cocTaB HHPOPMALIUH, COIECPIKAIIEHCS B 3JIEKTPOHHOI MyTEBKeE;

- TexHonorust KOMIBIOTEPHON 00PAOOTKH 3aKa30B HA IKCKYPCUU

- HHocTpaHHBI S3bIK B 00BEME, HEOOXOAMMOM Ui KOHCYJIbTUPOBAaHUS TYPUCTOB
0 OpPMIICHHUIO 3aKa30B Ha 3KCKYPCUOHHBIE YCIYTH

- DTHUKA MEXKKYJIBTYPHOI'O U IEJIOBOIO OOLIECHUS

1o



2. CTPYKTYPA U COAEP)KAHUE M/IK «O®OPMJUIEHUE U OBPABOTKA

3AKA30B KNIMEHTOB 9KCKYPCUOHHBIX YCJIYI»

2.1. O6bemM y4eOHOr0 MOAYJIsl H BUABI YI1eOHOH padoThl

Buna yueOHoii padoThI Oo0bem

4yacos
MakcumasibHasi ydeOHasi Harpy3ka (Bcero) 150
Oobs13aTesibHASE AyAUTOPHAA yYeOHasi HArpy3Ka (Bcero) 40
Kypcosas pa6ora 30
I[IpakTuyeckune 3aHATHS 40
CamocrosiTesqibHasi padboTa o0yuyaromerocs (Bcero) 40




2.2. Tematuuecknii niian u conep:xkanne MK «Odopmiienne u 00pad0TKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCIYI»

HanmeHoBaHMe pa3jeioB U TeM Coaeprxanue yueOHOro MaTepuana, NpakTH4ecKue padoTbl, CAMOCTOSTeIbHASA O0bem Yposennb
padoTa 00y4aImuxcs 4acoB 0CBOEHMSI
1 2 3 4
Tema 1. OcHoBHble dTanbl 00paboTku u odopmieHus 3axka3oB [loBblmieHne KkadecTBa 50 OK 1,0K 2,
O0padoTka 3aKa30B: OCHOBHbIE 00paboTku 3akazoB [IpaBuna mpuéma u 06padboTku 3aka3oB CrocoObl ONTUMU3ALIT OK 3, OK 4,
Tanbl U MyTH o0paboTku 3akazoB Ilytu ymyumienuss o6pabotku u odopmieHus 3akazoB Cocras, OK 5,0K9
yCOBEpIIEHCTBOBAHUS GYHKIIMM W BO3MOXXHOCTH  HH(MOPMAIIMOHHBIX UM TEJICKOMMYHUKAIIMOHHBIX
TEXHOJIOTHI asi obecriedeHus mpoiecca OpoHupoBanus u npoaax. OdopmieHue
3aKa30B. AJITOPUTM PAaCCMOTPEHUS 3asBOK. BU/IbI 3aBOK U IeHcTBUSI 110 HUM. DOpMBI,
OJlaHKH 3asIBOK Ha SKCKYpCHOHHBIE yciyru. OrmnpeneneHue crnoco00B ONTUMHU3ALNN
00paboTku 3aka3oB CriocoOb! yirydieHus o0padboTku 1 oopmiieHuUs 3aka30B HaBbIk
3anonHeHus GopmM GJIaHKOB Ha MPEJOCTABICHIE SKCKYPCUOHHBIX YCIyT
Tema 2. Teopernueckue aceKTsl oopMIIeHUS U 00paOdOTKH 3aKa30B TexHomorus: paboThl ¢ 30 OK 1, OK 2,
OdopmiteHne u 06padoTKa 3aKa30B | KIIMEHTAMU U X 00CTyXUBaHUIO. TeopeTuueckre acleKThl KauecTBa 00CTyKUBAHUS OK 3, OK 4,
KJIHEHTOB kineHToB. [IporpaMmMmuoe obecnieueHue it yuéTa U BEACHUS 3aKa30B U KIMEHTOB. OK 5,0K9
MOHUTOPUHT MPEANIOKEHUN SKCKYPCHOHHBIX OI0pO. AHAIM3 cUCTEM OPOHHUPOBAHUN
OKCKYPCHOHHBIX YCIIYT. AHAIIU3 ACSITEILHOCTH MPUHUMAIONINX KoMITaHuid B Poccun u
3a pyOeKoM.
CamocrosiTesibHas padoTa 40 OK 1,0K 2,
OK 3, OK 4,
OK 5, 0K 9
Kypcosas padora 30 OK 1, 0K 2,
OK 3, OK 4,
OK 5,0K9
Bcero 150




3. YCJIOBUSA PEAJIM3AIIMU ITPOI'PAMMBI MJIK «Odopmiaenne u od0padorka
3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIyD»

3.1. TpeGoBaHusA K MUHMMAJIBLHOMY MAaTePHAJIbHO-TEXHNYECKOMY 00ecneYeHH 0.

Peanmuzanus nmporpaMMbl  Moayns  TpeOyeT —Haimuuus  y4eOHOro KaOMHETa 1O
[IpodeccnonanbHBIM TUCIUTUIMHAM.

OGopynoBanue ydeOHOro KaOWHETa: IMOCAJO0YHBIE MECTa IO KOJHYECTBY OO0y4aeMbIX,
pabodee MecTo MpernojaBaTelisd, KOMIUIEKT HOPMATHBHOW JOKYMEHTAllMM, HarJsaHble MOcoOwus,
TUTAKAThI, CTEHIbl, MAKETBI.

TexHuuyeckue cpeacTBa 00y4eHHs: KOMIBIOTEP, MYJIbTUMEAUMHBIN POESKTOP.

3.2. HudopmannonHoe obecnevyeHue 00ydeHust

OCHOBHbBIE UCTOYHHKHU:

1. Cyneitmanona, I'. B. TexHonorusi u opraHuzanusi 3KCKypCHOHHBIX YCIYT : yuyeOHOe
nocobue / I'. B. CynelimanoBa ; M-Bo o6pa3. u Hayku Poccun, Kazan. Hail. uc-cien.
TeXHOJ. YH-T. - Kazanp : U3n-80 KHUTY, 2024. - 251 c. - ISBN 978-5-7882-1796-3. -
Tekcr : anexkrponHsbIi. - URL: https://znanium.com/catalog/product/2119539 — Pexxum
JOCTyMA: 110 MOJIUCKE.

2. DKCKypCHOHHas NIEATeIbHOCTh B MHAYCTPUU TOCTEIPUUMCTBA : ydeOHOe mocobdue /
N.C. Bapuyxkos, 10.b. bamun, A.B. 3aiiues, JI.B. baymrapren ; UHOPA-M, 2024. —
204 c. - ISBN 978-5-9558-0209-1. - Tekcr : oanekrponnsiii. - URL:
https://znanium.ru/catalog/product/2079683 — Pexxum gocTyna: mo momucke..

3. AremkuHa, H. A. OCHOBBI TypareHTCKO! U TypOIIepaTOpCKOM 1eATEIbHOCTH : yueOHOe
nocobue / H.A. Aremkuna. — Mocksa : MTHOPA-M, 2024. — 567 ¢. — (Cpennee
npodeccuonansuoe obpazoBanue). — DOI 10.12737/1072191. - ISBN 978-5-16-
015973-7. - Tekcr : anexktponHsbIil. - URL: https://znanium.ru/catalog/product/2105785
— Pexxum foctyma: 1o moamnucke

JlOTIOJTHUTENbHBIC HCTOYHUKH:

1. Bapanos, A. C. UHdopManlMOHHO-3KCKYPCHOHHAsI AESITENbHOCTh Ha MPEINPHUITHIX
TypusMma : yuebnuk / A.C. bapanos, U.A. buceko ; mox pen. mpodeccopa E.N.
bormanosa. — Mocksa : MH®PA-M, 2024. — 383 c. - ISBN 978-5-16-019279-6. -
Tekcer : anexktponusIil. - URL: https://znanium.com/catalog/product/2086804 — Pexxum
JOCTYMA: 1O MOJITUCKE.

2. bapanos, A. C. HpopMaIIMOHHO-3KCKYPCUOHHAS JIESATEIbHOCTh HA MPEANPUATHIX
TypusMma : yuebHuk / A. C. bapanos, 1. A. buckko ; nmox pen. E. U. boraganosa. —
Mocksa : UH®PA-M, 2024. — 383 c. — (Cpennee npodeccuoHanbHOE 00pa3oBaHue).
- ISBN  978-5-16-013931-9. -  Teker : onexrponneli. -  URL:
https://znanium.ru/catalog/product/1196520 — Pexxum gocTyma: mo moamucke.
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4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA MK
«OPOPMUIEHUE U OBPABOTKA 3AKA30B KIIMEHTOB OKCKYPCUOHHBIX

YCIYI»

KoHTponb 1 oleHKa pe3ylbTaToOB OCBOEHUS MOJYJsS OCYIIECTBIISETCS MpPENojaBaTelieM B
Mpoliecce MPOBEACHUS MPAKTUUECKUX 3aHITHI, YCTHOTO OMpOCa, MPHU MPOBEACHUH 3a4eTa, a TAKXKe
BBINIOJTHEHUS 00YYarOMIMMHUCS] MHIUBUIYaTbHBIX 3aJaHUH.

Pe3yabTaThl (0CBOCHHBbIE
0o01Ie KOMIIeTeHIIUH)

PesyabTaTsl 00yyeHus
(ocBOEHHBbIE YMEHMUS,
YCBOEHHbIE 3HAHUS)

DopMbI U METOABI
KOHTPOJISI ¥ OLIEeHKH
pe3yabTaToB 00y4eHust

OpFaHI/I?:OBI)IBaTI) JACATCIIbHOCTD
0 XpaHeHHI0 U 00paboTke

NEPCOHAITBHBIX JaHHBIX.
Hcnonb30Bath TEXHOJIOTUH
KOMITBIOTEPHON 00paboTKu
3aKa30B  HA O3KCKYPCHOHHBIE
yCIIyTH

[1IK 3.1 ®opmuposars rpynmsl | [IpexocraBists KJIIMEHTaM | DKCIEPTHOE HAONIOACHUE W
TYPHCTOB, BBIIONHSAT NEPBUYHYI0 HHPOPMAIMIO IO | OIEHKa Ha MPaKTUYECKHX
PETHCTPALIMIO TPYTIIIBI B BOIIpOCaM peanu3anuy | 3aHATUSAX [PU  BHIIOJHEHUU
aBAPUITHO- CracaTEIbHbBIX IRCKYPCHOHHRIX yeuyr. | pacor.

IIpunumats 3aKa3bl Ha | MHTepnperanus pe3ynbTaToB
cmyxbax HKCKYPCHOHHBIE yCIIyTHU. | HAOI0IeHU ! 3a

ITpoBepsaTh IIPaBWIBHOCTb | I€ATEIbHOCTBIO

odopmiIeHUS 3aKasza Ha | oOyyarolerocss B IpoLecce

9KCKYPCHOHHBIE YCIYTH. | OCBOEHHsSI 00pa3oBaTelbHOM

Perucrpuposars U | IPOrpaMMBbI

pEelaKTUpOBaTh  JIAHHBIE O

3aKa3ax Ha JKCKYpPCHOHHBIC

yCIyTd M YCIOBUSIX  HX

BbIMONHEHUs.  Mcrmonb3o0Bath

CUCTEMY 3JIEKTPOHHBIX ITyTEBOK
[IK 3.2. ConpoBok1aTh | BEIBISATE  MOTpEOHOCTH W | YCTHBIN OMPOC, 3a9eT
TYPHCTOB TIPH IIPOXOXICHUH | HPEAIOYTCHIS TYpUCTOB | DKCIIEPTHOE HAONIOACHUE H
MapupyTa (1o BHIAM (3KCKypCaHTOB) HCHOHBSOB&TE OLICHKAa Ha NPAKTHYECKUX
TypH3Ma). TEXHOJIOTUM  KOMIIBIOTEPHOU | 3aHATUSX TMPU BHIIOJHEHUH

00paboTku 3aKa30B Ha | pabot

HKCKYPCHOHHBIE YCITyTH.

PabGorate ¢  JOKyMeHTaMmu,

COCTaBIIATH OTYETHI 110 UTOraM

peanuzanuu 3aKa3zoB Ha

9KCKYPCHOHHBIE YCIIYTH.
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