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CPEJACTBA PASMEILEHUS
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Vepa-2024
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1. HACHIOPT NTPOI'PAMMBI MJIK «K KOOPAUHALIUA JEATEJIBHOCTHU
COTPYJHHUKOB CJOYXKbbI IPUEMA U PASMEIIEHUA TOCTUHUYHOI'O
KOMIIJIEKCA NJIM UHOTI'O CPEJACTBA PASMEILIEHUS»

1.1. OO6aacTb NpuMeHeHHsI MPOTrPAMMBbI

[Iporpamma  y4eOHOrO  MOIyJsl  SIBJISETCS  YacThIO  OCHOBHOW  TPO(heCCHOHATLHOM
oOpasoBarenbHOl TporpamMmbl B cooTBeTcTBHM ¢ PI'OC mo cnenumansHocTH 43.02.16 «Typusm u
TOCTETPUHUMCTBOY.

YueOuslit Moaynb «KoopanHauus AesITeNbHOCTA COTPYTHUKOB CITY:KOBI TpHEMa U pa3MelleHus
TOCTUHUYHOI'O KOMILJIEKCA MJIM MHOTO CPEACTBA Pa3MEILeHUs» TIOJITOTOBJICH HA OCHOBE CYIIECTBYIOIICH
HOPMAaTUBHO-TIPAaBOBOM 0a3bl W IMpeAHa3HAUeHA MJIsl pealu3aliil roCyAapCTBEHHBIX TPeOOBaHUN K
MUHUMYMY COJIEPKaHUSI ¥ YPOBHIO IMOJATOTOBKH BBITYCKHUKOB MPO(ECCHOHATLHOTO 00pa30BaHusI.

YueOuslit Moaynb «KoopanHauus AesITeNbHOCTA COTPYTHUKOB CITY:KOBI TpHEMa U pa3MeleHus
TOCTUHUYHOI'O KOMIUIEKCA UM MHOTO CPEJCTBA Pa3MEILCHUs» TECHO CBSI3aH C «YTIPaBJICHUE TEKYIIEH
NeSITeNIbHOCTBIO COTPYIHUKOB CITYKO, OT/I€JI0OB TOCTUHUYHOTO KOMILIEKCay, «Co0IIt0IeHne HOPM STHKU
JIEJIOBOTO OOILEHUS.

1.2. Mecro moay/jsi B CTPYKType OCHOBHOH NpodeccHOHAIBHOWH 00pa3oBaTe/IbHOM
NPOrpaMMblI

YueOublit Moaynb «KoopanHaIms esTeIbHOCTH COTPYAHUKOB CITY’KOBI IPHEMa 1 Pa3MeIeHHS
TOCTMHUYHOI'O KOMILJIEKCA WIIM MHOTO CPEICTBA pa3MEeILeHHsI» SABIAETCS MEKIUCLUIUIMHAPHBIM KypCOM
MJIK.04.03. B cTpykType mnpodeccuOHaIbHOM O00pa30BaTeIbHOM MpOrpaMmbl M BXOJUT B
npodeccuoHanbHblit Moaysb [IM.04 ITpenocraBienne rocTHHUYHBIX YCIIYT.

1.3. Heuau u 321241 MOYJIs1 - TPeOOBAHMS K Pe3y/IbTaTaM 0CBOCHUS MOXYJIsSA

O6mmue komnerennuu (OK), Bkitoyaromniye B c€0s1 CIIOCOOHOCTD:
OK 1. IloHnMaTh CyIIHOCTb U COLIMAJIbHYIO 3HAYUMOCTb CBOEH OynyIel npodeccuu, NposiBIsATh K HEH
YCTOMYUBBIN UHTEPEC.
OK 2. IloHnMaTh ¥ aHATM3UPOBATH BOIIPOCHI IEHHOCTHO-MOTHUBALIMOHHON C(epbl.
OK 3. Opranu3oBbIBaTh COOCTBEHHYIO JI€ATEIBHOCTh, BBIOMpAaTh THUIOBBIE METOABI M CHOCOOBI
BBITIOJTHEHUS MPO(PECCUOHANBHBIX 3a/1a4, OLIEHUBATh UX IPPEKTUBHOCTh U KAU€CTBO.
OK 4. IlpuHnMate pemeHus B CTaHJAPTHBIX U HECTAHJAPTHBIX CUTYaLUAX, B TOM YHCIIE CUTyalUsaX
pHUCKa, M HECTU 32 HUX OTBETCTBEHHOCTD.
OK 5. IIposBasATh NCUXOJOTMYECKYK) YCTOWYMBOCTH B CJIOXKHBIX M OKCTPEMAIBHBIX CHUTYaLHsX,
MpeAYNPEeXAATh U pa3peniaTth KOHYIUKTHI B Mporiecce MpodhecCuoHaIbHOM NeITeTbHOCTH.
OK 6 OcymiecTBisATh MOUCK M MCIOJIB30BaHME HH(MOpMAIMM, HE0OXOAUMOH A 3¢ (HeKTUBHOTO
BBITIOJTHEHUS MPOPECCUOHANBHBIX 33/1a4, TPOPECCUOHAIBHOTO U INYHOCTHOTO Pa3BUTHS.
OK 7. Hcnonb3oBate HHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHM B MPo(ecCHOHATBHOM
NeSITENIbHOCTH.
OK 8. IIpaBUIbHO CTPOUTH OTHOLIEHMS C KOJUIETAMH, C Pa3JINYHBIMU KaTErOpUsIMHU I'paXk/laH, B TOM
quClie C MPEACTaBUTEISIMU Pa3INYHBIX HALIMOHAJIBHOCTENW U KOH(PECCHA.
OK 9. VYcraHaBnuBaTh ICUXOJIOTHYECKUI KOHTAKT C OKPYKAIOIIMMH.
OK 10.AnantupoBarbcs K MEHSIOIMMCS YCIOBUSIM MPO(PECCUOHANBHOMN JAESITETbHOCTH.
OK 11.CaMocTOSITEIBHO OIpEeNaTh 3aAadyd  MpOo(EecCHOHAIBHOTO W JIMYHOCTHOTO pa3BUTHS,
3aHMMAaTbhCS CaMO0Opa30BaHNEM, OCO3HAHHO MJIAHUPOBAThH MOBBIILIEHNE KBATU(PUKALIUY.
OK 12.Bpimonuate  npodeccuoHajgbHbIE 3aJadyd B COOTBETCTBUM C  HOPMaMu  MOpaid,
poeCCHOHAIIBHON ITUKH U CITY)KEOHOTO ITHKETA.
OK 13.1IposBasaTh HETEPIUMOCTD K KOPPYNIIMOHHOMY MOBEIEHUIO, YBAKUTEIBHO OTHOCUTHCS K IIPaBY
U 3aKOHY.
OK 14.0Opranun3oBbIBaTh CBOIO U3Hb B COOTBETCTBUU C COLUAIBHO 3HAYUMBIMH IIPEICTABICHUSIMH O
3I0pOBOM 00pa3e >KM3HHU, MOJACPKUBATh JODKHBIM YpPOBEHb (PU3NYECKOW MOATOTOBIEHHOCTH,
HEOOXOAUMBIN JJIS1 COLMATIBHON U MPO(ECCUOHATBHON AeSITEIbHOCTH.



IIpodeccuonansubie komnerenuuu (IK), Bxmoyaromue B cedst CioCOOHOCTD:

[1IK 4.1 Opranu3oBbIBaTh U OCYIIECTBIISITH IPUEM U PA3MEILIEHHE TOCTEH

I[IK 4.2 Opranu3oBbplBaTb U OCYLIECTBISATH SKCILTyaTallMi0O HOMEpPHOro (oHAa TOCTUHHYHOTO
NpEeANPUATHS

I1K 4.3 Opranu3oBbIBaTh M OCYIIECTBIISITE OPOHUPOBAHKUE M MPOAAXKY TOCTUHUYHBIX YCIIYT

[IK 4.4 BBHIIOTHATH CaAaHUTAPHO-IMUACMHOIOTHYECKUE TPEOOBaHUS MPEAOCTABICHUIO TOCTHHHYHBIX
ycayr

JIMYHOCTHBIX Pe3yJbTATOB 0CBOCHHUSA NporpamMmbl Bocnutanus (JIP):

JIP 5 JleMOHCTpUpYIOIIMI MPUBEPKEHHOCTh K POJHOM KYJIbTYpE, HCTOPUUYECKON MaMsATH Ha OCHOBE
mo0Bu kK Poaune, poaHOMy HapoAy, Majol pOJAMHE, MPUHATHUIO TPATUIMOHHBIX IIEHHOCTEH
MHOI'OHAIIMOHAJIBLHOTO Hapoaa Poccun

JIP 8 [IlposBistomuii W  JEMOHCTPUPYIOIIMM  YBaXXEHHE K IPEACTABUTEISIM  PA3IUUYHBIX
STHOKYJIBTYPHBIX, COIIMAIbHBIX, KOH(ECCHOHATIBHBIX U UHBIX Ipymi. CONpPUYACTHBIA K COXpaHEHHUIO,
MPEYMHOKEHUIO M TPAHCISALMM KYJbTYPHBIX TPaJAUIMK M IIEHHOCTEM MHOTOHAIMOHAIBHOIO
POCCHIICKOro rocyzapcraa

JIP 13 Bemonastonwii npodeccnoHalbHbIC HABBIKK B chepe Typru3Ma U TOCTEIPUUMCTBA

JIP 14 Oco3naroumii HeOOXOAMMOCTh CaMOOOpa30BaHUSI U CTPEeMALIUIicS K MpodheccHOHATbHOMY
Pa3BUTHIO 110 BEIOPAHHOMN CIEIUATBHOCTH

JIP 15 JleMOHCTpHUpYIOWIHUA TOTOBHOCTh MOJACPKUBATH MAPTHEPCKHE OTHOIIEHHS C KOJUIEramu,
paboTaTh B KOMaH/Ie

JIP 16 Bemonnstonumii TpyaoBbie GyHKIIUN B cepe Typru3Ma U TOCTEIPUUMCTBA

JIP 17 JleMOHCTpHPYIOIIMK TOTOBHOCTh K S((EKTUBHOW [EATETLHOCTH B paMKaxX BBIOpAHHOMN
npodeccuu, 00agaroNINi HATMYUEM TPYAOBBIX HABBIKOB

JIP 18 Cobmrogaromuii STHIEeCKue HOPMBI OOIICHHUS.

B pesynbrare ocBOSHUS TUCIUTUIMHBI 00yJaIONIHICS TOJDKEH IMETh MPAKTHYECKHIi ONBIT B!

- OLIEHKY U TUTAHUPOBAHMSI TIOTPEOHOCTEH JEapTaMeHTOB (CIIY:KO, OT/ICTIOB) B MAaTePUAIbHBIX
pecypcax W TepcoHalie; TUIAHUPOBAHUS TEKYIICH IeATEIbHOCTH IEHapTaMEeHTOB (CIIyx O, OTIETOB)
TOCTUHUYHOTO KOMIUIEKCa; (OPMUPOBAHUSI CUCTEMBI OM3HEC-TPOIIECCOB, PETIAMEHTOB U CTaHJIAPTOB
TFOCTUHHUYHOI'O0 KOMIIJICKCA, KOOpPAHWHAIMHU U KOHTPOJA ACATCIBHOCTU JCIIAPTaAMCHTOB (CJ'IY)K6,
OTJICTIOB).

yMeThb:

- aHANM3HUPOBATh pPE3yNbTaThl JEATENBHOCTH CIYXO MNHUTaHUsA, MpHUeMa M pPa3MeIIeHUs,
HOMEpHOTO (hOH/IA, a TAKKE MOTPEOHOCTH B MaTepUATIBHBIX PECypcax W IMEepCoHase, MPUHUMATL MEPhI
M0 UX U3MEHEHHIO;

- OCYIICCTBIISATh TUIAHUPOBAHWE, OPraHU3AlNI0, KOOPJAHHAIWIO W KOHTPOJh JIEATEIHBHOCTH
CiIy’)k0 TTUTaHMs, IPHEMa U pa3MelleHusl, HOMepHOro (oH/Ia, B3aUMOJICHCTBUE C IPYTHUMH CIYKOaMH
TOCTUHUYHOTO KOMILICKCA;

- HCTIOJIH30BaTh HH(GOPMAIIMOHHBIE TEXHOJIOTHH JJIsl BEICHUS IEIIONPOU3BO/ICTBA U BBITIOTHEHHS
PErJIaMeHTOB CITYXO0 MUTaHUs, IpUeMa U pa3MeLIeHHs], HOMEPHOTO (POH/a;

- KOHTPOJIMPOBATh MOCIEAOBATEIHHOCTh MPUMEHEHUS MOAYMHEHHBIMUA TPEOOBAHUN OXPaHBI
Tpyna Ha pabodeM mecTe, MpU paboTe ¢ MHBEHTApEM, CTAI[MOHAPHBIM 00OpyJOBaHHEM, cerdamu,
XpaHWIHILAMHU U IPYTEM 000PYIOBaHHUEM;

- TMIPEAOCTABIIATH TOCTSIM MHPOPMAIMIO O CIyk0aX M ycinyrax rOCTUHHYHOTO KOMIUIEKCA MU
HWHOTO CPEJICTBA Pa3MeEIICHHUS,

3HATH:

- 3aKOHOJIATENLCTBO POCCUNCKON (efiepaliu O IPe0CTaBICHUN TOCTUHUYHBIX YCIIYT;

- OCHOBBI opraHu3anu ACATCIbHOCTH PAa3JIMYHBIX BUIOB TOCTUHUYHBIX KOMIIJICKCOB,

- OCHOBBI OpPTaHU3AINH, TUTAHUPOBAHUS U KOHTPOJISI IEATETbHOCTH MOJYMHEHHBIX;

- MEXJTMYHOCTHOTO | JISJIOBOTO OOIICHHUS, TIEPETOBOPOB, KOH(MIUKTOIOTUN MAJIOH TPYIIIIHI,

- TOCTUHUYHBIA MapKETUHT W TEXHOJOTHH MPOJIAK;

- TpeOOBaHUS OXpaHbI TPy/1a Ha paboyeM MecTe B CIyK0e mpremMa 1 pa3MeIIeHus;



- CIIeUAIM3UPOBAaHHbBIE HH(POPMAIIMOHHbIE IIPOTPAaMMBbI U TEXHOJIOTUH, UCIIOJIb3yeMbIe B padoTe
CITY0 MUTaHUs, IPUEeMa B pa3MEIIeHHs, HOMEpHOTO (OH/A;

- OCHOBBI OXpPaHbI 310POBbA, CAHUTAPUN U THTUCHBI;

- IpaBuJIa 00CITY)KMBaHUS B TOCTUHUIIAX M UHBIX CPEJICTBAX Pa3MEIICHUS;

- TMpaBWJIa PETUCTPAIMM U PAa3MEIICHUSI POCCHUICKHUX U 3apyOEKHBIX TOCTEW B TOCTUHHUIAX U
WHBIX CPEJICTBAX pPa3MEIICHUS;

- I[IpaBuJia IMPOBCACHHA PaCUYCTOB C I'OCTAMHU I'OCTUHUYHOI'O KOMIIJICKCA WJIM MHOI'0 CpCACTBA
pa3MeleHus B HUIMYHON 1 Oe3HAITMYHOM (hopme



2. CTPYKTYPA U COAEPKAHUE M/IK «KOOPIUHALIIUA JEATEJIBHOCTHU
COTPYJHUKOB CJIY/XKBbI IPUEMA U PASMEIIEHUA TOCTUHNUYHOI'O

KOMIIJIEKCA NJIM UHOTI'O CPEJACTBA PASMEILIEHUS»

2.1. O6bem yueGHOr0 MOAYJIsl M BUABI Y4eOHOIl padoThl

Buj yueOHoi1 padoThI O0bem

4yacos
MakcumajibHas yyeOHasi HArpy3Ka (Bcero) 82
Oos3aTeibHAsA ayIMTOPHAsA yueOHasA Harpy3Ka (Bcero) 20
IIpakTHYecKkue 3aHATHA 34
CamocrosiTesibHas paboTa odyuyaromerocst (Bcero) 28




2.2. Tematuyecknii niian u conep:xkanne MK « KoopamHanus aesTeJIbHOCTH COTPYIHUKOB CJIy:KObI IPHEMa M pa3MelleHust
TOCTHHHYHOI'0 KOMIIEKCA UM MHOI0 CPEeICTBA pa3MelIeH s »

HaumeHoBaHue pa3iesioB U TeM

Conep:kanue y4ye0HOro MaTepuaJsa, NpakTu4eckue padoTbl, CAMOCTOATEILHAS
paboTa o0y4aommxcs

O0BeM
yacoB

YpoBeHb
0CBOEHUA

1

2

3

4

Tema 3.1. Koopannanus Texkyuei
AeATeJbHOCTH COTPYIHHKOB CJ1yK0
NnpuémMa 1 pa3sMellieHUs rocTen

CnyxObl TpuemMa M pa3MELICHUS: IIeJH, OCHOBHBIC (PYHKIMH, COCTaB NEpPCOHAA.
PaGoune cMeHbl, OT/IeNIbl: pETUCTPaIMK, KACCOBBIX ONepaluii, ToYThl U MH(pOpMaIuy,
teneonnas ciuyx6a. TpeboBanus k oOciyxuBaronieMmy mnepconany. DyHkiun
HOpThE, Kaccupa U KoHchepxka. O3HaKOMJIEHHE ¢ OpraHuszalueid padboudero mecra
CIy)KOBbl TIpHeMa W pa3MelleHHs. BHyTpeHHHe B3aUMOJICHCTBUS COTPYAHHUKOB
ciykObl mpuema M pasmenieHus. CTaHzapTHOoe OOOpYAOBaHHE CEKLUM Cily:KOblI
npuema u pasmenieHus. Tenedonnas ciyx0a. DTHUKET TelnePOHHBIX NEPETOBOPOB.
PeueBble craHAapThl IpU MpHUEMe, pPEerucTpauud U pasMenieHue rocreid. Ilpasuna
NOBEJCHUS B KOH(MJIMKTHBIX CHTyalusix ¢ morpedutensimu. IIpoOiemsl ciryxObI
npuemMa M pasMeleHus. M3ydeHne npaBuil NpeiocTaBiIeHUs TOCTUHUYHBIX YCIYT B
P®. Buxgbl TOCTMHMYHBIX YCIYr, MpeajaraeéMbix rocTio. OCHOBHbIE U
JIONIOJIHUTEIIBHBIE YCIIYTH, MPEeA0CTaBIsieMble rocTUHUIIEH. CUCTEMBbI U TEXHOJIOTHH
CITY>KOBI nprema " pasMeneHus: HEaBTOMATHU3HPOBAHHBIE,
[0JIyaBTOMaTHU3UPOBaHHbIE U aBTOMAaTU3MpOBaHHbIE. CrcTeMa KOHTPOJIS JIOCTyIa B
noMeInIeHus: rocTuHuIbl. OpraHnu3anust XpaHeHHs JINYHBIX Beleil. BzanmoneiicTBue
CIIy’KOBI TIpUEMa U pa3MEIIeHUsl C JPYTUMH ClIykO0aMu rocTuHHIBL. OpraHu3aius
npuéma, perucTpanuu rocreil. Pa3memenne rocteil (mpenocTaBlieHHE HOMEPOB).
Pa3BuTHe HaBBIKOB YCTHOW peuH. BbinosHeHHe ynpakHEeHHH € MCIOJIb30BaHHEM
nexcuku. CocTaBiieHUE TUANOTOB. YTeHNE 1 TEPEeBOJI TEKCTOB C MHOCTPAHHOT O SI3bIKA.
[TpodeccnonanbHass aBTOMAaTU3MPOBaHHAs IMporpaMMa: ONMCAHHWE U Ha3HAYCHHE
monyns Front Office.

24

OK 1, 0K 2,
OK 3, OK 4,
OK 5,0K9

Tema 3.2. IIponecc nocesieHus: u
BbICeJIEHHSI TOCTel

[Tponecc nocenenus B roctuHuily. CTaHAapThl KauecTBa 00CITY)KUBAaHUS TIPU IIpUEMeE
rocreii. Bunpl u ¢GopMbl JOKYMEHTAallUM B JESATENBHOCTH CIYXObl INpuema u
pa3MeIIeHNs] B 3aBUCUMOCTH OT YPOBHS aBTOMAaTHU3allMi TOCTUHUIIBL. JlIOKyMeHTanusl,
HeoOXxoaumasi JUIsl ydeTa MCHOJb30BaHUS HOMEpHOro (hoHAa Ha dTamax:
MOJArOTOBUTENILHOM, BBE3[, NpeObIBaHMe, Bble3ga rocTs CraHaapThl KayecTBa
0o0cIy>)KMBaHUs MPU BRIMIHCKE rocTeil. PacueTHsiil wac. Yac Brie3na rocteit. « Ikcmpecc
BhIMUCKa». DYHKIMHM Kacchpa CIyxObl MpHeMa M pa3MelleHHs. MarepuanbHas
OTBETCTBEHHOCTb TP pabOTe ¢ BAJIFOTHBIMU U IPYTUMH LieHHOCTIMU. OO0pyaoBaHue
KaCCOBOTO OTJIeJIEHUs TOCTHHHUIIBL. KOH(IMKTHBIE CUTYalluu MIPH pacdyeTax ¢ TOCTAMHU
U anroput™M ux paspewmeHus. Kareropum rocreir. [lopsgok Bcrpeuw, mpuema, H
PETUCTPALIMU U pa3MELICHUsI TOCTEH, TPy, KOPIOPATUBHBIX I'OCTEM, HHOCTPAHHBIX
rpaxaad. JlemoHcTpanus 1 Ha3HaueHue Homepa. [locenenue B Homep. OCOOEHHOCTH
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oOciyxxuBanusi VIP-rocreit. OcobeHHOCTH paboThl ¢ MOCTOSHHBIMU U VIP roctsimu.
Kommumentsr VIP roctsiMm. [IpaBuna peructpanuv MHOCTpaHHBIX TocTell. Buabl u
Kateropuu Bu3. [loHsTHE MUTpalTMOHHON KapThl. B3anmopaelicTBre Ciry:KOBbI IpreMa u
pasMelleHusl ¢ JIpYruMu ciyx6amu roctuHunbl. Ilocenenue rocts mo OpoHw,
3amonHenne mpodaitna rtocta. IloceneHwe TroCTS OT CTOWKH, 3arlOJHCHHE
pErucTpaliMoHHON KapTo4kH rocts. Pabora ¢ mpodaiiaom rocreil: KOppeKTUpOBKa U
BHECEHHE M3MEHEHUH B JIMYHBIC JaHHBIE TocTA. PaboTta ¢ mpodaiiioM KOMIaHui,
areHTCTB, IPYMIL: KOPPEKTUPOBKA U BHECEHUE U3MEHEHUH. OCOOEHHOCTH MOCEIeHUs
rocreil ot rpynnbl. OcCOOEHHOCTH MOceNeHus KoiulekTuBa. [lepecenenue rocrs us3
HOMEpa IMOJCeNEeHUue K TOCTI0O B HoMmep. Buasl um ¢QopMbel nokyMeHTauuu B
NEeSITeIbHOCTH CIYXKObl TpHeMa M pa3MelIeHUs B 3aBUCUMOCTH OT YPOBHS
aBTOMaTH3alMM rocTuHUIbl. PaboTta co cueramu rocreil. Omuata ycayr. Beimucka
roCTsl.

CamocTrosiTesbHasi padora 28 OK 1,0K 2,
OK 3, OK 4,
OK 5, 0K 9
Bcero 82




3. YCJIOBUSA PEAJIM3ALIUU ITPOTPAMMBI MJIK «KoopauHanus aesiTeJIbHOCTH
COTPYAHMKOB CJYKObI IpHeMa U pa3MellleHNsl TOCTHHHYHOI0 KOMILIeKCAa WX HHOTO
cpeAcTBa pa3MelleHns»

3.1. TpeboBaHMsA K MMHUMAJIBHOMY MaTEePHAJBHO-TEXHHYECKOMY 00ecneYeHHI0.

Peanuzamuss mporpamMmmbel  MOAyias TpeOyer Hamuuus y4eOHOro KaOuHETa IO
[TpodeccroHambHBIM TUCITUILTHHAM.

O6opynoBaHue ydyeOHOro KaOMHETa: MOCaJ0YHble MeCTa IO KOJMYECTBY O00ydaeMbIX,
pabouee MecTO mpernojaBaTessi, KOMIUIEKT HOPMAaTUBHOW JOKYMEHTAIMH, HArJsAIHbIE MOCOOUS,
IUTaKaThl, CTEH]IbI, MAKETHI.

TexHuueckue cpencTBa 00y4eHus: KOMIIBIOTEDP, MYIbTUMEAUUHBINA IPOSKTOP.

3.2. HndopmaunonHoe odecrieyeHne 00y4eHus

OCHOBHBIE UCTOYHHUKHU:

1. Kmouesckas, 1. C. Pexnamnas u PR-nesTe1bHOCTS TOCTUHUYHOTO MPEANPUATUS :
yuebnoe nmocodue / N.C. KimroueBckas. — Mocksa : UHOPA-M, 2023. — 359 ¢. —
DOI 10.12737/1852505. - ISBN 978-5-16-017423-5. - Tekcr : anexktponnsiii. - URL:
https://znanium.ru/catalog/product/1852505 — Pexxum gocTtymna: 1o mojmnucke.

2. DKCKypCHOHHas NeATeIbHOCTh B MHAYCTPUU TOCTENIPUUMCTBA : ydeOHoe mocobdue /
N.C. Bapuyxkos, 0.b. bamun, A.B. 3aiiues, JI.B. baymrapren ; UHOPA-M, 2024. —
204 c. - ISBN 978-5-9558-0209-1. - Tekcr : osnekrponnslii. - URL:
https://znanium.ru/catalog/product/2079683 — Pexxum pocTyma: mo mojmnucke..

JlononHuTeabHbIe UCTOYHUKU:

1. Cadponora, T.H. IHHOBaIMK B TOCTHHUYHOHN JesTETBHOCTH : yueld. mocobue / T.H.
Cacdponosa. - Kpacnosipck : Cub. denep. yn-t, 2023. - 156 c. - ISBN 978-5-7638-
3948-7. - Tekct : anexkrponnbiid. - URL: https://znanium.com/catalog/product/1032196
— Pexkum foctyma: 1mo nomucke. .

2. Ymakos, P. H. MapkerunroBass JesTeIbHOCTh Kak (DaKTOp JOCTHXKEHUS
KOHKYPEHTHBIX MPEUMYILECTB Ha PhIHKE FOCTUHUYHBIX YCIYr (Ha MpHUMEpe ropojaa
Mocksbl): Huccepranmst / YmiakoB P.H. - Mocksa :HUL| UTH®PA-M, 2024. - 177
c.ISBN 978-5-16-104889-4 (online). - Texkct : osnexktponHsid. - URL:
https://znanium.com/catalog/product/872564 — Pexxum gocTyrma: 1o moAMNucKe. .
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4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHUSA MK «Koopanuanust
NesITeIbHOCTH COTPYAHUKOB CJIY:KObI IPHeMa M pa3MellleHUs TOCTUHUYHOT0 KOMILJIEKCA HJIH
HHOT0 CPeICTBA pa3MelleHusD)

KoHTposib 1 orieHka pe3yiabTaTOB OCBOCHHS MOJMYJS OCYIIECTBISIETCS IMPENojaaBaTesieM B
Mpoliecce MPOBEACHUS MPAKTHUECKUX 3aHITHH, YCTHOTO OMpPOCa, MPU MPOBEJACHUH 3a4eTa, a TAKXKe

BBIITOJIHCHU AL O6y‘IaIOH_II/IMI/IC$I WHIAWBUAYAJIbHBIX SaﬂaHHﬁ.

PesyabTaTsl
(ocBOeHHBIE 001IIHE
KOMIIETEHIIMH)

PesyabTaTnl 00yyeHus
(ocBOCHHBIC YMEHMS1, YCBOCHHbIE
3HAHMSA)

DopMbI U METOABI
KOHTPOJISI ¥ OLIEHKH
pe3yJabTaToB 00y4YeHHst

IIK 4.1 Opranu3oBbIBaTh
U OCYIIECTBIISATh MIPUEM
Y pa3MELIEHHUE rOCTen

- MUIAHUPYET ACSATEeIBbHOCTH CIYKOBI
npreMa M pa3MelICHHUS;
- OLEHWBaCT W  IUIAHUPYET
MOTPEOHOCTH  CIY)KObI TpueMa M
pasMenieHusi B MaTepUaIbHBIX
pecypcax u nepcoHaie

DKCIepTHOE HAOMIOJEHUE H
OIICHKAa Ha MPAKTHYECKUX
3aHATHUSX TIPH BBITOJHEHUU
pabor.

WNHuTtepnperanus pe3ysbTaToB
HaOJIFOIEHUN 3a
JeSITETLHOCTHIO
oOydaroiierocss B IpolLecce
OCBOCHHUsSI 00pa3oBaTEIbHON
MPOrPaMMBbI

[1K 4.2 Opranu3oBbiBaTh
U OCYILIECTBIIATh
JKCILTyaTaIUIo
HOMepHOTro GoHIa
TOCTUHHYHOTO
MPEANPUATHS

- OpraHu3yeT ACSATEIbHOCTh CITYXKOBbI
npruema u pa3MenIeHus B
COOTBETCTBUM CO CTaHAapTaMH U
LEJSIMH JIeATETbHOCTH TOCTUHHUIIBI;

- TPOBOAUT BBOJHBIM WM TEKYIIUN
WHCTPYKTaX MOJYUHEHHBIX;

- pacmpenensier O00s3aHHOCTH U
orpezeneHue CTETeHU
OTBETCTBEHHOCTH ITOIYNHEHHBIX;

- KOOpAMHHPYET  JAEATEeIbHOCTb
MTOTYNHCHHBIX

- B3aUMOJEHCTBYeT cO Ciyx0amu
HOMepHOro (oHIa W NHUTaHWHS,
JIpYTUMH  OoTnenaMu  (ciyx6ammu)
TOCTUHUYHOT'O KOMILJIEKCA;

- yIpaBisieT KOH(ITUKTHBIMH
CUTyallusIMU B CIIy)kOe TmpuemMa u
pa3MeLIcHHUs.

DKCIepTHOE HAOII0JIeHuE |
OIICHKAa Ha MPAKTHYECKUX
3aHATUSX TIPH BBITOJHEHUU
pador.

WNHTtepnperanus pe3ysbTaToB
HaOJIFO EHUI 3a
JEeSITETTHHOCTHIO
oOydaromierocss B Ipolecce
OCBOCHHUS 00pa3oBaTEIIbHON
MIPOrPaMMBbI

I1K 4.3 Opranu3oBbiBaTh
1 OCYILIECTBIISATh
OpOHMpOBaHUE U
MPOJIaXKy TOCTUHUYHBIX

yemyr

- KOHTPOJIUPYET BHITIOJTHEHUE
COTPYIHUKAMHU CTaHAapTOB
o0cy>)KUBaHUs U
PETrIaMEeHTOB CITYXKObI
TpreMa U pa3MeIeHUs;
CTUMYJIHPYET

MTOTYUHEHHBIX U PeATU3yeT
Mepbl IO 00ECTIEYSHHUIO HX
JIOSUTEHOCTH,

- OpraHu3yeT
coOroienne
TpeOOBaHMIT OXpaHbI TPyAa
Ha paboyem mecTe.

KOHTPOJIUPYET

DKCIepTHOE HAONIOJIEHUE H
OIICHKAa Ha MPaKTHYECKUX
3aHATHSX TIPH BBITOJIHCHUU
pa0or.

WNHTtepnperanus pe3ysbTaToB
HaOM0IeHU 3a
JeSITETTHHOCTHIO
oOyuaromierocss B Ipolecce
OCBOCHHSI 00pa3oBaTEIBHOMN
MPOTPaMMBbI
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IIK 44  BpImoaHSThH
CaHUTapHO-
SIUAESMHUOIOTHICCKUS
TpeboBaHUs
MPEAO0CTABIICHUIO
TOCTUHUYHBIX YCIYT

BBITIOJIHACT
AMHUIEMHUOJIOTHYECKHE
TpeOOBaHUS K
MPEOCTABICHUIO
TOCTUHUYHBIX YCIIyT

CaHUTAPHO-

YceTHBIT 0onpoc, 3a4eT
DKCIepTHOE HAONIOJIEHUE H
OIICHKAa Ha MPAKTHYECKUX
3aHATUAX TPHU BBIOJIHEHUU
pabot
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