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1. OBIIASA XAPAKTEPUCTUKA PABOYEM [TIPOI'PAMMBI YYEBHOI'O NPEIMETA
OI1.01 CepBucHas 1eITeJIbHOCTHL B TYPU3ME M FrOCTENPUHNMCTBE

1.1. O6saacTh npuMeHeHnsi padoueii mMporpaMmMbl y4eOHOI0 npeaMeTa

Pabouass mporpamma yueOHoro mnpeamera OIL.01 CepBucHas IesSTEILHOCTH B TypH3ME U
TrOCTEIPUMMCTBE SBIIETCS YacThi0 00I11e00pa30BaTEIbHOTO IMKJIa 00pa30BaTeIbHOW MPOrpaMMBI
cpeaHero npogeccuoHaIbHOr0 00pa30BaHUs — MPOrPaMMbl MOATOTOBKM CIELUAINCTOB CPETHETO 3BEHA
(manee - TIIICC3) mo cnenuanbHOCTH cpenHero mpodeccruonanbHoro oopasoBanus 43.02.16 Typusm u
rOCTENPUHUMCTBO.

1.2. MecTo yueOHOro npeaMeTra B CTPYKType 00pa30BaTeIbHON MPOrpaMMbl

B coorBerctBuu ¢ dDenepanbHbIM TOCYJApPCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIAPTOM CPEIHEro
obmero obpazoBanusi y4eOHbIN mpeamer «CepBHUCHAS NESATEIBHOCTh B TypU3ME U TOCTEIIPUUMCTBE)
BXOJIUT B IpeIMeTHYI0 00nacTh «O0uienpodeccuonaibHble TUCIUIUIMHBD) U ABIISETCS 0053aTEIbHBIM IS
uzyuenus. Conepkanue yaeOHoro npeamera «CepBUCHas AeSITebHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY,
MpeAcTaBiIeHHOe B paboueit nporpamme, coorBeTcTByeT @I'OC COO, ¢ yyeToM mpUMEPHOU OCHOBHOM
00pa30BaTeNpHON TporpaMMe CpeIHEro o0Iero oopazoBaHus. YYeOHBIM TUIAHOM IO CHEIHATBLHOCTH
43.02.16 «TypusM U TOCTENPUUMCTBO» Ha Hu3ydeHHME CEepBUCHOW JESITEIBHOCTH B TypuU3ME U
roCcTeNpPUUMCTBE OTBOJIUTCS 92 yaca.

1.3. [Inanupyemble pe3yJbTaTbl 0CBOCHHS Y4eOHOIr0 MpeaMera

1.3.1. J/InyHOCTHBIE pe3yabTaThl

B cooTtBercTBUY ¢ TpeOoBaHMAME (PeIepaibHOTO TOCYIapCTBEHHOT0 00pa30BaTeILHOTO CTaHAapTa
OCHOBHOTO 0011ero 00pa3oBaHUs JIMYHOCTHBIE pPE3yabTaThl OCBOCHHUS OCHOBHOW 00pa3oBaTeIbHOU
IPOTpaMMbI OCHOBHOTO 00IIEro 00pa30BaHMs TOJHKHBI OTPAXKATh:

1) BociuTaHue pOCCUICKOM IpakIaHCKON MACHTUYHOCTHU: MaTPUOTU3MA, YBaKeHUsI K OTe4ecTBy,
IIPOLIJIOE M HACTOAILIEEe MHOTOHALMOHAIBHOIO Hapona Poccuu; OCO3HaHME CBOEM OJTHHYECKOU
MIPUHAJIJICKHOCTH, 3HAHUE UCTOPUH, SA3bIKA, KYJIbTYpPhl CBOETO HApOa, CBOETO Kpasi, OCHOB KYJIbTYpPHOTO
Hacnenus HaponoB Poccum W 4enmoBeyecTBa; YCBOCHHE TYMAHHUCTHUYECKHX, JEMOKPATHUECKUX W
TPAJAULIUOHHBIX [EHHOCTEH MHOTOHAIIMOHAJIBLHOTO POCCHIICKOTO OOIIECTBa; BOCHUTaHHE YYBCTBa
OTBETCTBEHHOCTH U J0Jra nepesn PonuHoi;

2) dopmupoBaHHE OTBETCTBEHHOTO OTHOIICHUS K YYEHHIO, TOTOBHOCTH M CIOCOOHOCTH
00yJaromuxcs K CaMOPa3BUTHIO M caMOOOPa30BaHUIO HA OCHOBE MOTHBAIMH K OOYYCHHIO U TTO3HAHHIO,
OCO3HAaHHOMY BBIOOpPY M MOCTPOCHUIO NANbHEUIIEH MHIUBUIYATbHON TpaeKTopuu oOpa3oBaHUs Ha Oaze
OPHEHTUPOBKM B Mupe mnpodeccrii u NpodecCHOHANBHBIX NPEANOYTEHHH, C yYETOM YCTOWYMBBIX
MO3HABATENBHBIX UHTEPECOB, & TAK)KE HA OCHOBE (DOPMHUPOBAHUS YBAKUTEIHHOTO OTHOILIEHUS K TPYIY,
Pa3BUTHS OTBITA YYACTHS B COLMAIBHO 3HAYMMOM TPYIIC;

3) ¢opmupoBaHHE LEIOCTHOTO MHUPOBO33PEHHUS, COOTBETCTBYIOIIETO COBPEMEHHOMY YPOBHIO
pa3BUTHS HAyKd ¥ OOIIECTBEHHON NPAaKTUKH, YYUTHIBAIOIIETO COIMAIBHOE, KYJIBTYPHOE, S3BIKOBOE,
JTYyXOBHOE MHOT000pa3Hre COBPEMEHHOTO MUPA;

4) dbopMHpOBaHNE OCO3HAHHOTO, YBAXXKUTEIHHOTO U JOOPOKENATEIHLHOTO OTHOIIEHUS K JIPYroMy
YeJIOBEKY, €ro MHEHHMIO, MUPOBO33PEHHIO, KYIbTYpE, A3bIKY, Bepe, IPakJaHCKON MO3UIMH, K UCTOPUH,
KYJIbType, PeTUTUH, TPAAUIUAM, S3bIKaM, IIEHHOCTSM HapoaoB Poccuu u HapomoB MHUpa; TOTOBHOCTH U
CIOCOOHOCTH BECTH JTUAJIOT C JPYTUMHU JIFOAbMHU U IOCTUTAaTh B HEM B3aWMOIIOHMMAHUS;

5) ocBOEHUE CONMANBHBIX HOPM, ITPaBUII TIOBEACHUS, POJiel M (hOpM COIMATIBHOM KU3HU B TPyIIax
U cooO1iecTBax, BKIOYast B3pOCIIbIe U COLMAIbHBIE COOOIIECTBA; YUaCTHE B IIIKOJLHOM CaMOYIIPaBICHUN
U OOmEeCTBEHHOW JKM3HM B TIpeAesiaXx BO3PACTHBIX KOMIETEHIMH C YYEeTOM pEeTHOHAIBHBIX,
ATHOKYJBTYPHBIX, COLIUANIBHBIX ¥ IKOHOMHUYECKUX 0COOEHHOCTEIH;

6) pa3BUTHE MOPAITBHOTO CO3HAHUS U KOMIIETEHTHOCTH B PEIICHUH MOPAJTBHBIX MTPOOJIEM Ha OCHOBE
JUYHOCTHOTO BBIOOPA, (hOPMUPOBAHKNE HPABCTBEHHBIX YyBCTB U HPABCTBEHHOT'O MOBEICHUS, OCO3HAHHOTO
Y OTBETCTBEHHOTO OTHOIICHHS K COOCTBEHHBIM IMTOCTYIIKAM;

7) ¢dopMupoBaHHEe KOMMYHUKATUBHOW KOMIIETEHTHOCTH B OOLIEHMH W COTPYJHHYECTBE CO
CBEpCTHHKAMHM, JETHMH CTapIIero W MIIAJIIEro BO3pacTa, B3POCIBIMH B IpOIEcce 00pa3oBaTeIbHOMH,
OOIIIECTBEHHO MOJIE3HOM, yueOHO-HUCCIIe0BATENBCKOM, TBOPUECKOM U APYrUX BUAOB JEATEIBHOCTH;



8) ¢dopMupoBaHHE IIEHHOCTH 3I0POBOTO W 0e€30mMacHOro obOpa3a >XKWU3HU; YCBOCHHE IIPaBUI
WH/IMBUYAJIbHOTO M KOJUIEKTUBHOTO O€30I1aCHOTO OBECHUS B YPE3BbIUANHBIX CUTYALUAX, YTPOKAIOIINX
YKU3HU U 30POBbIO JIFOJIEH, TPaBUII TOBEACHMSI HA TPAHCIIOPTE U HA JOpOrax;

9) bopmupoBaHUE OCHOB IKOJIOTHYECCKON KYJIHTYPBI, COOTBETCTBYIONIEH COBPEMEHHOMY YpPOBHIO
HKOJIOTUYECKOTO MBIIIJICHHUS, PAa3BUTHE ONbITA SKOJOTMYECKH OPHEHTUPOBAHHON pedIeKCHBHO-
OLICHOYHOH U NPAKTUYECKON JEATEIIBHOCTH B JKU3HEHHBIX CUTYalUsX;

10) oco3naHue 3HaYCHUsI CEMbU B JKU3HU YEIOBEKa M OOIIECTBA, NPUHATHE HEHHOCTH CEMEWHOM
KHU3HH, YBAKHUTEIbHOE U 3a00TIIMBOE OTHOLICHUE K YIEHaM CBOEH ceMbH;

11) pa3BUTHE ACTETUYECKOTO CO3HAHUS YEPE3 OCBOCHUE XYJI0KECTBEHHOI'O HACIEIUs HApPOJIOB
Poccun u Mupa, TBOpUYECKOM IEATENBHOCTH 3CTETUHYECKOIO XapakTepa.

VYKazaHHBIE JUYHOCTHBIC PE3YJIbTaThl CTPYKTYPHUPOBAHBI MO KPHUTEPHUSIM CPOPMUPOBAHHOCTH:
caMmoolipesiesieHue  (JINYHOCTHOE, NPO(PecCHOHAIbHOE, KU3HEHHOE);  CMBICI0000pa3oBaHUE U
HPaBCTBEHHO-ITUYECKast OPUECHTALU.

CamoonpezeneHye BKIOYAET B ce0sl:

1. ®opmMupoBaHuE€ OCHOB I'PaXKJAHCKON MIEHTUYHOCTH JIMYHOCTH:

- 4YyBCTBa CONPUYACTHOCTH CBOeW PoxanmHe, Hapogy M HMCTOpHHM, M TOPIOCTH 3a HHUX,
OTBETCTBEHHOCTH YEJIOBEKa 3a 6JarococTosiHue o0ecTBa;

- OCO3HAHMS THUYECKOM NMPUHAMJIEKHOCTU U KyJbTYPHOM MACHTUYHOCTH HAa OCHOBE OCO3HAHUSA
«SI» xak rpaxxnannHa Poccnn.

2. ®opMHpOBaHME KapTUHbl MHpa KyJIbTYpbl Kak IIOPOXKAECHHUS TPYJOBOH IPEIMETHO-
npeoOpasyroniei 1esiTeIbHOCTH YeTIOBeKa:

- 03HAKOMJIEHHE C MUPOM Ipodeccuil, uX colnanbHON 3HAYMMOCTbBIO U COJEPKAHUEM.

3. Pa3zBurtue fI-KOHLENIMHN U CAMOOLEHKU JTMYHOCTHU:

- (hopMuUpOBaHME a1€KBATHOM MO3UTUBHOM OCO3HAHHON CaMOOLICHKH U CAMOIIPUHATHSL.

CwMmebicnooOpa3oBaHue BKIOYAaeT (pOpMUPOBAaHHE IIEHHOCTHBIX OPUEHTHUPOB M CMBICIOB y4eOHOM
JESTEIBHOCTH Ha OCHOBE:!

- pa3BUTHS MTO3HABATEIBHBIX HHTEPECOB, YUCOHBIX MOTHBOB;

- (hopMUPOBaHHS MOTHUBOB JIOCTHIKEHUS U COLIMATIBHOIO MPU3HAHUS;

- MOTHUBA, PEAJU3YIOIIEr0 MOTPEOHOCTh B COLMAIBHO 3HAUYMMON M COLMAIbHO OLCHHUBAaeMOM
JESATEIIBHOCTH.

HpaBcTBeHHO-3THYECKAs] OPUEHTALMS BKIFOYACT:

- (opMupoBaHME €AMHOrO, LEJIOCTHOro o0Opa3a Mupa HpU Pa3HOOOpa3uu  KYJIbTYD,
HallMOHAJIBHOCTEM, PEJIUTHI; OTKA3 OT ACJICHUS HA «CBOMX» U «UYKHUX»; YBAXKEHUE HCTOPUU U KYJIbTYpPbI
BCEX HAPOJIOB, Pa3BUTHE TOJEPAHTHOCTH;

- OPHEHTAlLlMI0O B HPABCTBEHHOM COJIEP)KAHUU KaK COOCTBEHHBIX IMOCTYNKOB, TaK U IMOCTYIKOB
OKpY>KaloIIUX JI0/IeH, pa3BUTHE STUUYECKUX UYBCTB (CThIJIa, BUHBI, COBECTH ) KaK PETYIATOPOB MOPATBHOTO
MOBE/ICHNUS;

- 3HaHME OCHOBHBIX MOpAJIbHBIX HOPM (CHpaBEAJIMBOE paclpe/ieleHue, B3auMOIOMOLIb,
MIPaBJAUBOCTh, YECTHOCTh, OTBETCTBEHHOCTD);

- BBIJIEJICHNE HPABCTBEHHOI'O COJIEPKAHUS MIOCTYNKOB HAa OCHOBE Pa3IM4EHUsI KOHBEHIIMOHAIbHBIX,
MEPCOHAIBHBIX U MOPAIbHBIX HOPM;

- (hopMuUpOBaHHE MOPAILHON CaMOOLIEHKU;

- pa3BUTHE J00pOXKENATENbHOCTH, [OBEpUS M BHUMATEIBHOCTH K JIOASM, TOTOBHOCTH K
COTPYAHUYECTBY U JApYy*kOe, OKa3aHHUIO MOMOILM TeM, KTO B HEW HYX/1aeTcs;

- pa3BUTHE IMIATUU U CONIEPEKNBAHNUS, IMOLIMOHAILHO-HPABCTBEHHOM OT3bIBUNBOCTH;

- (popMupOBaHUE YCTAaHOBKU Ha 3/I0POBBII M Oe30mMacHblii 00pa3 KU3HHU, HETEPIUMOCTH U YMEHHUS
MIPOTUBOCTOATH JEHCTBUAM U BIUSHUAM, IPEICTABISIONIUM YIpO3y IS ’KU3HHU, 3J0POBBS, OE30MMaCHOCTH
JIMYHOCTHU U 00IIEeCTBa B Mpeieiax CBOMX BO3MOXKHOCTEH;

- (hopMHpoBaHKE YyBCTBA MIPEKPACHOTO U SCTETHUECKUX YYBCTB HA OCHOBE 3HAKOMCTBA C MUPOBOM
U OT€YECTBEHHOU XYI0KECTBEHHOU KYJIbTYpPOM.

1.3.2. MeranpeameTHble pe3yJbTAThI.

Ymern:
e Biagerh TEXHUKOI KOJUYECTBEHHOM OLIEHKU U aHalu3a HH(OpMaluu
e Biagerh MeTOAMKON XpaHEHUs U MOMCKa HHPOpMaUU



Brnagers TexHonoruen nenomnpou3BoACTBa (BEACHUE JTOKYMEHTAllMHU, XpPAaHEHHWE U HU3BJICUCHUE
uHpopMaInN)

Bragets KyabTypoit MEXITHIHOCTHOTO OOIIEHHUS

BrnaneTs TEXHUKOH MEPEroBOPOB, YCTHOTO OOIIECHHS ¢ KIIMEHTOM, BKJIIOUYas TeJe(OHHBIE TIEPErOBOPHI
Koopaunuposats paboTy mojapasaeiaeHuil Typorneparopa, 3a1eiCTBOBAaHHBIX B peali3aliy 3aKa3a
BecTtn nokymeHTanuio, XpaHeHue U U3BJIeYeHHE HHPOPMaLuU

[Tob30BaThCs KOMITBIOTEPHBIMU TIPOrpaMMaMu OPOHHPOBAHUS TYPOB

IIpenmeTHble pe3y/abTaThI 0 NMPeAMeTHOH 001acTi «CepBHUCHASA 1€ATEIbHOCTh B TYPU3Me H

roCTeNnpUUMCTBE).
3Hare/IloHUMATE:

3akononatenscTBO Poccuiickoii @eneparun B chepe TypusMa U TOCTEIPUUMCTBA
OcHoBBI Tpy10BOT0 3aKOHOaTeNbCcTBa Poccuiickoit denepanun

OCHOBBI OpraHu3aluy, IIAHUPOBAHUS U KOHTPOJISL JESTEIbHOCTH TOJYMHEHHBIX

Bupl TexHMUECKUX cpeacTB coopa U 00paboTKu HH(OPMAIMH, CBSI3U M KOMMYHUKAIMHA
IleHs! Ha TypHCTCKHE MPOIYKTHI U OTJEIIbHBIE TYPUCTCKUE U JONIOJHUTEIbHbIE YCIYTH
ACCOPTUMEHT U XapaKTePUCTUKU IPEJIaraéMblX TYPUCTCKUX YCIyT

IIporpammHOe oOecnieueHue NesITeIbHOCTH TYPUCTCKUX OpraHu3alui

OTHKY AenoBoro obmeHuss OCHOBBI 1€I0IPOU3BOICTBA

[IpaBuiia BHyTpEHHETO TPYA0BOTO pacnopska

[IpaBuia mo oxpane Tpy/ia u MOKapHOH 6€30MacHOCTH



2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIHUILIMHBI

2.1. O0beM y4eOHOM TMCHUILIMHBI U BU/bI Y4eOHO# padoThl

Buj yueOHoit padoThl O0bem B yacax
Teopetnueckoe 00ydeHUE 30 yacoB
[IpakTuueckas pabora 40 yacoB
CamocrosTenbHas paboTa 22 gaca
OO0uuii 00bem 00pa3oBaTeJIbHON MPOrPaMMbI 92 gyaca




2.2. TemaTnueckuii mjian u coaep:xkanue yueoHou nucunminabl OI1.01 CepBucHas qesiTeJIbHOCTH B TYPH3Me H FOCTEeNPUUMCTBE

HaumeHnoBanue pa3aeioB u Coaepxxanue yueOHOI0 MaTepuasa U GopMbl OPraHU3ALMH J1eSITeIbHOCTH O0bem B Koambt
TeM o0yyaomuxcs (Teopernyeckoe 00yyeHue, NpakTH4ecKre U J1a00paTOpHbIe 3aAHATHS) yacax KOMIIeTEeHIUi,
(opmupoBanuio
KOTOPBIX
crnocodcTByeT
3J1eMEeHT
NMPOrpamMmbl
Tema 1. [lonsstue  ycmyrn.  CBoilictBa  yciayru.  Tumbl  yciayr:  IPOU3BOACTBEHHBIE, 14 OK 1, OK 2, OK
OcHOBBI TEOPHUH YCJIYT pacrpenenuTenbHbIe, poQeCCUOHANIbHBIE, MOTpeOUTENHCKHE, 00111eCTBEHHBIEC. 3, OK 4, OK 5,
Knaccudukanus ycayr mo NpUHLUIAM: BEIIECTBEHHOCTH WM HEBEUIECTBEHHOCTH, OK 6, 0K 10
MaTepuaibHble W HEMaTepuajbHble,  CTAaHIAPTU3UPOBAaHHbBIE U  TBOPYECKUE,
MPOU3BOJICTBEHHBIE W HEMPOU3BOJCTBEHHBbIC, KOMMEpUYECKHE U HEKOMMEpuYecKue,
Knaccugukarus yciuyr mo mpuHIMIIAM: YACTHIE M CMEUIAHHEIC, WICaTIbHBIE U peallbHBIC,
JISTUTUMHBIE U HENErMTUMHBIC, JTMYHOCTHbIE U O€3NMYHbIC, MPOCThIE U CIOXHBIC U T.H.
Pe1HOK yCimyr U ero 0cCoOeHHOCTH. Y CIYyTH B COBPEMEHHOIH YKOHOMHKE M X OCOOCHHOCTH
Kak ToBapa. [lokymarensckuii puck B cdepe ycnyr. MapKeTHHroBasi cpeia MpeAnpusiTus
cepBrca. CErMEHTUPOBAHUE PBIHKA YCIIYT.
Tema 2. CepBuc kak nesaTesbHOCTb. OCHOBHBIE 3aJJa4l COBPEMEHHOI'O CEPBUCA: KOHCYJIBTUPOBAHNE, 14 OK I, OK 2, OK
CyuIHOCTh CHCTEMbI CEpBHCA | [TOJMOTOBKA IMEpCOHAJa M  MOKyHarens, IepeAadya HEoOXOAUMOW  TEXHUYECKOU 3, OK 4, OK 5,
JOKYMEHTAIlMU, JOCTaBKa W3JAENus, MNPUBEACHHE U3Jenus B pabouee COCTOSHHE, OK 6,0K 10
ornepaTHBHAs IIOCTaBKa 3allacHbIX dYacTed, cOOp W cHUcTeMaru3auus HHGOpMaluy,
dopMHpOBaHHE TOCTOSHHOM KIMEHTYPbl pbIHKA. BuIbl CEpBUCHON /€ATENBbHOCTH.
OcHoBHbIE BUBI: TEXHUYECKUH, TEXHOJIIOTUYECKUI, THPOPMAIIMOHHO-KOMMYHUKATUBHBIH,
TPaHCHOPTHBIM, TymaHuTapHbelii. Kiaccudpukanms cepBuca: 1O  BpEeMEHM  €ro
OCYIIECTBIIEHUS, 1O COJAEPKAHMIO pabOT, MO HAMPaBICHHOCTH YCIYr, IO CTENEHU
aJlanTalyy K NoTpeduTessM, no Macmrady u T.4. OCHOBHBIE TOJXO0/IbI K OCYILECTBICHUIO
ceppuca. TeHneHnn coBpeMeHHoro cepuca. [IpuHIMIBI COBpEMEHHOTO CepBHCa.
Tema 3. OCHOBHBIE XapaKTEPUCTUKUA MAaTEPHATIBLHBIX U COIMATIBHO-KYIBTYPHBIX ycayr. Creruduka 30 OK I, OK 2, OK
IIpenocraBjieHne OCHOBHBIX | IIPEJOCTABICHUS  yCIOyr: I[OMeIlleHue, oOOpylOBaHUE, TIepCOHAll, OpraHU3aIMs 3, OK 4, OK 5,
BHAOB ycayr. @®opmel, 00CITy’)KUBaHUsI, OCHOBHBIE 3Tallbl UCIOJHEHUs ycIyr. TpeOoBaHUS MO MPEIOCTABICHUIO OK 6, 0K 10

MeTO/bl, IPaBUJIA
o0ci1y:KUBaHHUA NOTPeONTEIei.
KauecTBO CepBHUCHBIX yCJIyr

yCIIyT: 0053aTelbHOCTh MPEJIOKEHUs, HEO0O0s3aTENbHOCTh HCIOJB30BaHUS KIMEHTOM,
AIIACTUYHOCTH CEePBHUCA, YIOOCTBO cepBHca, HHPOPMAIIMOHHAS OTJada CepBUCA, pa3yMHas
[IEHOBas TOJINTHKA, TAPAaHTUPOBAHHOE COOTBETCTBHE MPOU3BOJICTBA cepBUCY. CepBHUC Kak
notpebHoCcTh. Ponb cepBuca B yloOBIeTBOpEeHUHN MOTpeOHOCTEN yenoBeka. dDa3bl BIOOpa
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HOTPEOUTENAMHU TOBAPOB M YCIYT: LeJb, IPUHATUE PELICHUS, 1EHCTBUSI, YAOBIETBOPEHHUE
norpeOHocTH. TexHomornyeckwii MK 0OCTyXkuBaHUs rocTeil. DOpMBI M METObI
oOciyxuBanusi norpeduteneil. opmel: o0CiIy)KHBaHUE NOTpPEeOUTENCH B CTAlIMOHAPHBIX
YCIOBHAX, OOCIy)KMBAaHHE TOTpeOHTENe C BBHIE3JOM HA JOM, OECKOHTaKTHOE
00CIIy’)KUBaHUE IO MECTY JKUTEJIbCTBA MOTPeOUTENs, 00CIYKUBAHUE C UCIOIb30BAHUEM
O0OMEHHBIX ()OHOB TOBAapOB. MeTONbl: OOCITYy)KMBAaHUE CIEMUATUCTOM II0 CEPBHCY,
camMo00CIIy’)KUBaHUE, JKcIpecc-o0cnykuBanue U T.4. OOcimyxuBaHHe NOTpeOuTenedl B
KOHTakTHOW 30He. [loHsATHE «KOHTAKTHOM 30HBI». COOTBETCTBUE KOHTAKTHOW 30HBI
XapakTepy M COACPKAHUIO CEPBUCHOM JEATEIIBHOCTH; TEXHUYECKas OCHALICHHOCTD;
MOMEIICHUS; 00paslbl M3JENUil; OMHCaHWEe YCIyr; CTOMMOCTb ycuyr. llokasarenn
npoeCCHOHATBLHOIO YPOBHSA IE€pCcOHaja B KOHTakTHOM 30He. IlpodeccuonanbHblie
Ka4yecTBa COTPYIHHUKA: HE NMPUYMHATH MOTPEOUTENIO YyCIyrn HeymoOcTBa 0e3 KpalHei
HE00X0/IMMOCTH, HE JONYCKAaTh BOZHUKHOBEHMS Y HEro OOJIE3HEHHBIX WJIM HENPUSTHBIX
OLlyLIEHUH, OBITh O0O0XOaUTENbHbIM, Jr00e3HbIM. KynbTypa cepBuca. Ilpasuiia
oOciyxuBanusi mnorpedurenei. Cucrema 3aKOHOJIATEIbHO-NIPABOBBIX, HOPMATHBHBIX,
TEXHUUYECKUX JOKYMEHTOB I10 PETYJIMPOBAHUIO OTHOLIEHUIN MEX]ly UCTIOHUTEISIMU yCIyT
U TIOTPEOUTEISIMH, YCTAHOBJICHUIO MTPABUJI KOHKYPEHTHOU OOPbOBI, OrPpaHUYEHUIO PUCKOB.
JloroBop Kak OCHOBaHHME JUId OKa3zaHUs YCIyr norpebutento. PacTopikeHue morosopa.
OTBeTCTBEHHOCTh CTOpOH. Bo3memienue yOBITKOB. HemocTaTku OKa3aHHOW YCIyTH.
[Tponienypa omnarel yciayru. KauectBo ycmyru. KauectBo ob6cmyxuBanusa. Cucrema
MoKa3aresel yclyr: Ha3HaueHus, 0€30MacHOCTH, HaJEKHOCTH, COLIMAIbHOTO HAa3HAYEHUs
yCIyT, 3CTeTHYeCKHe, HH(YOPMATUBHOCTH YCIYr, NpoQeccuoHaanu3Ma I[epcoHaa.
OCHOBHBIE ~ XapaKTEpPUCTUKU  KAYECTBEHHOCTHU: CBOEBPEMEHHOCTb,  CKOPOCTb,
KOM(OPTHOCTb, 3THUKA, HCTETHKA, KOMIUIEKCHOCTh, MH()OPMAaTUBHOCTb, JOCTOBEPHOCTD,
JOCTYITHOCTh, 0€30I1aCHOCTh, IKOJIOTUYHOCTS U T.[. (110 IpuMeHeHuto). KoHTposb kauecTBa
yeayr. CuctemMa KOHTpOJI KauecTBa. MeToJbl KOHTPOJIS: LETH NpUMEHEHHUs, (PU3MKO-
CTaTHUCTUYECKUE NPHU3HAKU U Mpoueaypsl, (popMupoBaHHE pe3ynbTaToB. HopmaTuBHO-
npaBoBast 6a3a: @3, [Ipasuina, cucrema 'OCTos

Tema 4. ConunanbHO-KyabTypHBIE yeiyru. TypucTuueckue yciayru. DKCKYpCHOHHBIE yCIIyru. Busl 12 OK I, OK 2, OK
OcymecTBieHue ycayr TypOoB. Bubl TyprUCTCKOTO CEpBHCa: BHYTPEHHHI, BbE€3JHOM, BHIC3THOW, CAMOICSITEIbHBIN 3, OK 4, OK 5,
Typu3M. BuIbl CEpBUCHOM HAEATEIBHOCTU: YCIYIHM TYypOIeparopa, YCIyrd TypareHra, OK 6, 0K 10
YCIyTU TPU CaMOJAEATEIbHOM TYpH3Me, SKCKYPCHOHHBIE YCIYTH, YCIYTH HpPEeIIpUsTUS
nutanus. Kommneke yenyr. JlononHUTENnbHbIE yCIyTH
CamocrosiTesibHast pabora 3aaHus ONpeAeNsoTCs MpenoaaBaTeneM 22
Bcero 92




3. YCJOBUS PEAJIU3AIIMU ITPOTPAMMBI YYEBHOM U CIHUILIAHBI

Jns peanuzauuyd mporpaMMbl  y4eOHOM TUCIHMIUIMHBI JOJKHBI OBITh TNPEAYCMOTPEHBI
clieayroliee crenuanbaoe nmomenienue: Kabuner odmenpodeccnonaibHbIX JUCHUTUINH.

[Tomemenue  kaOuHeTa  JODKHO  COOTBETCTBOBaTh  TpeOoBaHusiM  CaHHUTapHO-
snuaeMuoniornueckux npasuil U HopMmatuBoB (CanlluH 2.4.2 No 178-02): ocHaiieHO THUIOBBIM
000py/IOBaHUEM, B TOM UHKCJE CIEIUATU3UPOBAHHON yueOHOM MeOeNbio U CpeCcTBaMU O0y4YeHus,
HEOO0XOAUMBIMU JIJIs1 BBIIOJHEHUSI TPEOOBAHMI K YPOBHIO MTOJATOTOBKH 00YUYaIOMIUXCSI.

O06opynoBaHue yueOHOT0O KaOuHeTa:

- KOMIIBIOTEp MPENOAaBaTeIs;

- CTOJI IPETIoAaBaTeNsl 3PrOHOMHUYHBII;

- mKad U1 JOKYMEHTOB 3aKPBITHIH;

- CTOJIbI YYEHUUYECKHUE;

- CTYJbsI y4€HUYECKUE;

- TOCKa ayAUTOpHAs;

- mkad 11 JOKYMEHTOB;

- y4UeOHUKHU, METOJUYECKHUE MTOCOOUS, TUIAKTHIECKUI MaTepyal AJisi IPOBEACHUs 3aHATHIA;

- TUTAKATHI-WILTIOCTPAIH K y4eOHOMY MaTepHaty;

- DJIEKTPOHHBIE yueOHbIE TTOCOOHUS.

3.1. UndopmannonHoe odecneyeHne peaasu3amum NporpamMmmbl
3.1.1. OcHoBHas JuTEpaTypa

1. Kanaues, C. JI. CepBucHas neareiabHoOCTh : yueOHuk 1uist By3oB / C. JI. Kamaues, M. A.
Huxonaesa. - Mocksa : M3narenscko-Toprosasi kopropanus «Jlamkos u K°», 2024. - 300 c.
- ISBN 978-5-394-05342-9. - Tekcr : 3JI€KTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2133553 — Pexkxum gocTyma: 1o mojmnucke.

2. Pomanoswuy, XK. A. CepBucHas aesaTenbHOCTh : yueOHuk / K. A. Pomanosuy, C. JI. Kanayes ;
nox obur. pea. mpod. XK. A. PomanoBuuya. — 7-e u3n., crep. — Mocksa : M3marenbcko-
ToproBas kopropanus «/lamkos u K°», 2023. — 284 c. - ISBN 978-5-394-03453-4. - Tekct
: anekTpoHHBIN. - URL: https://znanium.com/catalog/product/1092982 — Pexxum noctyna: o
MIOJIITUCKE.

3. Oxotuna, H. M. CepBucHas fesTebHOCTS : yaebHoe mocodue / H. M. Oxortuna. - Homkap-
Ona : IToBomKCKUi rocy1apCTBEHHBIN TEXHOJIOTUUECKUM yHUBepcuTeT, 2024. - 115 ¢. - ISBN
978-5-8158-1661-9. - Teker : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1894635 — Pexxum qocTyma: 1mo moJmickKe.

3.1.2. JlonoJiHUTeIbHAA JIUTEPaTypa

1. Pe3nuk, I'. A. CepBucnas nesrenbHocTh : yueOHUK / I'.A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : THOPA-M, 2024. — 202 c. — DOI 10.12737/2680. - ISBN
978-5-16-005710-1. - Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2102179 — Pexxum gocTyma: mo mojmucke.

2. Csupuzesko, lO. I1. CepBucnas nestenbHocTh : yueOHoe nocobue / FO.I1. Ceupunenko, B.B.
XmeneB. — 2-e u3A., ucnp. u gon. — Mocksa : UHOPA-M, 2023. — 174 c. — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekct : osaexkTpoHHbif. - URL:
https://znanium.com/catalog/product/1836717 — Pexum goctyna: 1o moJimucKe.

10


https://znanium.ru/catalog/product/2133553
https://znanium.com/catalog/product/1092982
https://znanium.com/catalog/product/1894635
https://znanium.ru/catalog/product/2102179
https://znanium.com/catalog/product/1836717

4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUS YYEBHOM JUCIUILIUHBI

KouTponb u olleHKa pe3ynbTaToB OCBOEHUS Y4YEOHON JHUCHUILIMHBI

«CepBucHas

JEATEIbHOCTh B TYpPU3ME U TOCTEINPUMMCTBEY» OCYILIECTBISIETCA MPENOAABATEIEM B IIPOLECCE
MPOBEACHUS TMPAKTUUYECKUX 3aHATUM, TECTUPOBAHUSA, a TAKXKE BBIMOJHEHUS OOYYaIOIIUMHUCS
VHIUBUYAJIbHBIX 338JJaHUI, HCCIIETOBAHUN.

Pe3ynbTaTel
3HAHMS)

oOyueHHst (OCBOGHHBIC yMEHHS, YCBOCHHBIC

@opMBI M METOJIbI KOHTPOJS U
OIICHKH PEe3yJIbTaTOB 00yueHus

B pesynbrare usydenus y4deOHON aucuuriinHbl «CepBucHas
NesITeNIbHOCTD B TYPU3ME U FOCTEIIPUUMCTBE) CTYJCHT JTOJIKEH:

3HATH/TIOHUMATh:
3akoHomarenscTBO Poccuiickoit ®enmepanuu B cdepe
TypuU3Ma U TOCTEIPUUMCTBA
OcCHOBBI ~ TPYAOBOTO  3aKOHOJAaTeNnbCcTBAa  Poccuiickoi
denepanuu
OcCHOBBI ~ OpraHuM3zaluy, IUIAHUPOBAHUS U KOHTPOJIS
JIESITEILHOCTH TTOJUMHEHHBIX
Buapl TexHuueckmx cpeAcTB cObopa W 00pabOTKH

nH(pOpMaIUU, CBSI3U U KOMMYHUKAITHHA

LleHsl Ha TYpUCTCKUE TPOIYKTHI U OTAEIBHBIE TYPUCTCKUE U
JIONIOJTHUTEIbHBIE YCIIYTH

ACCOPTUMEHT u XapaKTePUCTUKHU
TYPUCTCKUX YCIYT

[IporpammHoe oOecrieueHue AESITEIIBHOCTH TYPUCTCKHUX
opraHu3anun

npeaiiaracMbIxX

YMmers:

Bnagers TeXHMKOM KOJIMYECTBEHHOW OLICHKM M aHalIu3a
nHpopmaruu

Bnaners MeToiMKON XpaHEHUs U TOMCKa HHPOpMaLuu
Bnagerp  TexHonormeil - eionpousBoJCTBA  (BEIEHHE
JOKYMEHTAIlMH, XpAaHEHNE U U3BJI€UeHNE NHPOPMAIIN)
BrnaneTts KyiabTypoil MEKJIMYHOCTHOTO OOLICHUS

Brnaners TeXHUKONW IeperoBOopoB, YCTHOrO OOLIEHHS C
KIIMEHTOM, BKJII04as Tele()OHHbIE IEPEeroBOphI
KoopaunupoBate paboTy mnojpasneneHuil Typomeparopa,
3aJICHCTBOBAHHBIX B peaJIM3allMM 3aKa3a

1. HWatepnperanus pe3yJabTaToB
HAOMOJIEHUN 3a JesATeNIbHOCTHIO
CTyJEHTa B IIPOLECCE OCBOEHUS
00pa3oBaTesIbHOIN MPOrpamMMBbl.

2. CraproBas JTUArHOCTHKA
MOJATOTOBKH CTYJICHTOB o
IIKOJIBHOMY  KYpCy  HCTOPHH;
BBISIBJICHHE MOTHBAIUHI K
M3Y4YEHHIO HOBOTO MaTepuaia.

3. Tekymuii KOHTPOJIb B hopme:

- 3aIUTHI MPAKTUIECKUX PadoT;

- KOHTPOJBHBIX paboT MO TeMam
pa3esioB AUCLUILINHBL

- TECTUPOBAHU;
- IoMallHel paboThl;

- oruéta O  IPOJEIIAHHOMN
BHEAYIUTOPHOW CAMOCTOSITEIbHOM
pabore.

4. UroroBas  mpomexyTouyHas
aTTecranus B dopme

QG GepeHIIMPOBAHHOTO 3a4eTa.

PesyabTaTsl (ocBoeHHbIe 001He | OcHOBHBIE MOKa3aTe/u OLeHKH | Dopmbl u MeTOo/bI
KOMIIETCHIIUH) pe3yJbTarTa KOHTPOJIA
U OLIEHKH

OK 1. Boibupats criocoOb! periesHus | — BJIaJICHUE HAaBBIKAMU | — OLIEHKa MPENo1aBaTelIeM
3aja4 npoeCCHOHAIBHON | OpraHU3aIuu y4eOHO- | BBITTOJIHCHUS 3aJaHui
JESTEIBHOCTH IIO3HABATEIbHOM AEATEIBbHOCTH; CaMOCTOSITENIbHOM pabOoThI
NPUMEHUTEIBHO K  PA3JIMYHBIM | — CBOEBPEMEHHOCTh U Ka4€CTBO (u3yuenue,
UHTEpECcaM; BBINOJIHEHUS YU€OHBIX 3aJaHU; KOHCIIEKTUPOBAHUE,
OK 2. OcymecTBisaTh MOUCK, | — PallMOHATbHOCTh pedepupoBanue);
aHaIu3 u WHTEPOPETALMIO | JIAHUPOBAHUS W OpraHu3aluu | — OLIEHKa
nHpopManuyu, HEOOXOAMMOW I | NEATEIbHOCTH TO0  HW3YYEHHIO | IPErojaBaTeseMm,
BBITIOJIHEHUS 3a1a4 | y4eOHOM JUCLIUIUINHBL, KOHCIIEKTOB;
npodeccuoHaNbHOM IeATEIbHOCTH; | — OOOCHOBAaHHOCTh IOCTAHOBKH | - aHAJIU3 U OIIEHKA

1end, BbIOOpa W MPUMEHEHMs | MPerojaBaTesieM

crocoba pelIeHrs | BHIIIOJHEHUE
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OK 3. IInanupoBars U peaan3oBaTh
coOcTBeHHOE TTPOPECCHOHATHHOE U
JTUYHOCTHOE PA3BUTHE;

OK 4. Pabortatb B KOJJIEKTUBE W
KOMaH/Ie,

3¢ PeKTUBHO B3aUMOJCHCTBOBATH C
KOJUIETaMH,  PYKOBOJCTBOM  H
KJIMEHTaMH;

OK 5. OcymecTBisiTh YCTHYIO U
MUCbMEHHYI0O KOMMYHHUKAIMIO Ha
roCy/1IapCTBEHHOM SI3BIKE
Poccuiickoit dexnepanuu ¢ yueTom
0COOEHHOCTEH  COLMAIBHOTO U
KYJIbTYPHOT'O KOHTEKCTA;

OK 6. IIposBiasaTh TIpaAaHCKO-

MaTPUOTUYECKYIO MTO3HIIHIO,
JIEMOHCTPUPOBATH OCO3HAHHOE
IOBEICHHE Ha OCHOBE
TPAIUIIMOHHBIX 00IIIEYETIOBEUECKUX
LICHHOCTEH;

OK 10. Ilonp30BaThCs
npodeCCHOHAITBHON
JOKYMEHTalMeu Ha

rOCyJ1apCTBEHHOM U HHOCTPAaHHOM
SI3BIKE;

npodeccnoHabHON  3amaun U3
M3BECTHBIX B COOTBETCTBUH C

PpCaIbHBIMHA u 3alaHHbIMHA
YCIOBHSAMH W UMCIOIIUMHUCS
pecypcamu;

— PpalruoOHAJIBHOE PACHPCACIICHUE
BPCMCHU Ha BCC 3TallbI pa6OTLI;

- CaMOCTOSTEIbHOCTh
OoOHapYKCHHUS JOTYIIIEHHBIX
OIMOOK, CBOEBPEMEHHOCTb
KOPPEKIIMK  JCATEIBHOCTH  Ha

OCHOBE PE3yJIbTaTOB CaMOOIICHKH
JIeSITEIILHOCTH;
— apryMEHTHPOBAaHHOCThH OIICHKH

3¢ (HEeKTHBHOCTH U KadecTBa
pereHusI poheCCHOHATLHBIX
3a1ad.

BHEAYJUTOPHOMU
CaMOCTOSITEIIbHON PabOTHI;
— HaOJIroAcHHE, OIIEHKA
IpernoiaBaTeNieM PelICHHUs
npodeccroHaTbHBIX
3ajay;

— HaOJIroAeHNE, OLIEHKA
nperoiaBaTeseM
BBITTOJIHCHHSI
MPAaKTUYECKOTO 33/ 1aHUS;

- OIICHKA
WH/IUBUYaIbHBIX

YCTHBIX OTBETOB.
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