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Pabowas mporpamma y4eOHOHM JHCUMIUIMHBI pa3paboTaHa Ha ocHoBe DexepanbHOTO
TOCYJapCTBEHHOTO 00pa30BaTEIbHOIO CTaHAApTa MO CHEUUATBHOCTH CPEIHETO MPOo(ecCHOHATBEHOTO
obpazoBanust 43.02.16 «Typusm u rOCTEIPUUMCTBOY.

Opranuzanus-pazpadorunk: AHIIOO «Ypanbckuil MOMUTEXHUUECKHH KOJUIEIHK»



1. HACIIOPT NPOI'PAMMBI TIPO®ECCUHOHAJIBHOTI'O MOJAYJIS IIM.03
NPEJOCTABJIEHUE DKCKYPCHUOHHBIX YCJYTI
1.1. ObsacTh NPUMEHEHHUS TPOrPAMMBI

[Iporpamma mnpodecCHOHATBLHOTO MOYJS  SBISIETCS YacThIO MPOTPAMMBl  ITOJATOTOBKH
crienranucToB cpennero 3seHa B coorBeTcTBuu ¢ GI'OC CIIO no cnemuansaoctu 43.02.16 «Typuszm
Y TOCTETIPUHUMCTBOY, KBATU(UKAIIUN CISITUATUCT 110 TYPU3MY U TOCTEIIPHUUMCTBY.

PesynpraroMm OCBOCHHSI TIPOrpaMMbl TPO(GECCHOHATBLHOTO MOJIYJsS SIBISICTCS — BIIaJICHUE
oOyJaroruMucs Buaa npodeccuoHanbHON eaTeabHOCTH «lIpemocTaBienrne SKCKYPCHOHHBIX YCIIYTY,
B ToM umciie npodeccuoHanbHbiMe (I1K) u 06mmx kommerennumii (OK):

O61mme komnerennuu (OK), Brimtogaromiye B ce0s1 CIOCOOHOCTB:

OK 1. IloHuMaTh CyUIHOCTh M COLMAJIBHYIO 3HaYUMOCThb CBOEH Oymaylei npodeccuu, mposBIIATh
K HEH YCTOWYHBBIN MHTEPEC.

OK 2. IloHumaTh M aHaJIU3UPOBATh BONPOCHI LEHHOCTHO-MOTHBALMOHHON c(ephl.

OK 3. Opranu3oBbIBaTh COOCTBEHHYIO AEATEIHHOCTb, BBIOUPATH THUIIOBBIE METOABI M CIIOCOOBI
BBITIOJTHEHUSI MPO(ECCHOHABHBIX 3a/1a4, OIIEHUBATh UX 3(P(EKTUBHOCTH U KaYECTBO.

OK 4. IlpuHuMath penieHus B CTaHIapTHBIX U HECTAHIaPTHBIX CUTYaLUsIX, B TOM UHCIIE€ CUTyalusaxX
PHCKA, U HECTH 332 HUX OTBETCTBEHHOCTb.

OK 5. IIposiBAATH IICHUXOJIOTMYECKYIO YCTOMYMBOCTH B CIIOKHBIX M OKCTPEMaJIbHBIX CUTYyalUsX,
MpeayNpex1aTh U pa3pemiatb KOHMIUKTHI B Ipolecce NpodhecCUOHAIBHOM €SI TENbHOCTH.

OK 6 OcymiecTBisITh TIOUCK W HCMOJIb30BaHWE HH(MOpMAITUU, HEOOXOAUMOM 11t d(PHEeKTUBHOTO
BBITIOJIHEHUS TPOPECCHOHATIBHBIX 3a/1a4, MPO(ECCHOHAIBHOTO U JIMYHOCTHOTO PAa3BUTHS.

OK 7. Hcnonw3oBath WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJOTHH B TPOdeCCHOHATBHOU
NEeATEIbHOCTH.

OK 8. IIpaBuibHO CTPOUTH OTHOLLIEHHUS C KOJUIETaMHU, C Pa3IMYHBIMU KaTETOPUSMHU I'Pa’KJaH, B TOM
YHUCJIE C IPEeACTaBUTEISIMH Pa3IMYHBIX HAIMOHATBHOCTEN U KOH(pECCHiA.

OK 9. VYcranaBiuBaTh IICUXOJIOTHYECKUI KOHTAKT C OKPY’KaIOIIUMHU.

OK 10. AganTupoBaThCsi K MEHSIOIUMCS YCIOBHAM MPO(PECCUOHATBHON JISSITETLHOCTH.

OK 11.CamocTOSTENBHO ONpenesaTh 3aJadyd  Mpo(ecCHOHATBHOTO U JIMYHOCTHOTO Pa3BUTHS,
3aHUMAaThCsl CaMO0Opa30BaHNEM, OCO3HAHHO IUIAHUPOBATh MOBBIIICHUE KBATH(UKALUH.

OK 12.BbinonHATh  Hpo(eccuoHaibHble 3aJaud B COOTBETCTBUM C HOPMaMHU MOpaH,
poheCCHOHATEHON ATUKH U CITY)KEOHOTO dTUKETA.

OK 13.1IposiBIATE HETEPNUMOCTh K KOPPYHNIMOHHOMY IOBEJECHUIO, YBAXKUTEIBHO OTHOCUTHCSA
K IpaBy U 3aKOHY.

OK 14.0Opranau3oBeiBaTh  CBOIO  KW3Hb B  COOTBETCTBMUM C  COIIMAJIBbHO 3HAYWMBIMU
MIPEACTABICHUSAMH O 3J0pOBOM o0Opase KHU3HH, IOJACPKUBATH TOJDKHBIM YpPOBEHb (PU3NUYECKOM
MIOATrOTOBJIEHHOCTH, HEOOXOAUMBIN JJIs1 COIIMAIbHOM U MPO(PECCUOHATBHOMN eI TEIbHOCTH.
IIpodeccuonanbubie komnerennuu (1K), Bxmrouaroiue B ce0s CHOCOOHOCTB:

I[IK 3.1 ®opmupoBaTh TIpYIIBl TYPHUCTOB, BBIIOJHATh PETUCTPALMIO TPYNIBl B aBapHIHO-

criacaTebHBIX ClIyk0ax
1K 3.2. ConpoBoxk/1aTh TYpUCTOB IIPU MPOXOKJICHUN MapIIpyTa (110 BUJaM TypU3Ma).

JIMYHOCTHBIX Pe3y/IbTATOB OCBOCHHS NMPOorpaMmmbl Bocnutanus (JIP):

JIP 5 JleMOHCTpUpPYIOIIMI NPUBEPKEHHOCTh K POJHON KYJIbTYpEe, HCTOPUUYECKON IMAMSITH HAa OCHOBE
mo6Bu Kk Poaumne, pomHOoMy HapoXly, Majod pOAMHE, NPUHATHIO TPAIUIMOHHBIX LEHHOCTEH
MHOTOHAIIMOHAJIBHOTO Hapojaa Poccuun

JIP 8 [IlposBinsdroomuii W JAEMOHCTPUPYIOIIMN yBa)KEHUE K IPEICTAaBUTENSAM  pa3IMYHbIX
STHOKYJIBTYPHBIX, COLIMATIbHBIX, KOH()ECCHOHANBHBIX U UHBIX rpyni. CONpHYacTHBIA K COXPAHEHUIO,
MIPEYMHOKEHUIO W TPAHCISILNUU KYJbTYPHBIX TpPaJuLUA U LEHHOCTEHW MHOIOHALIMOHAJIBHOTO
POCCHICKOr0 ToCy1apcTBa

JIP 13 Beimosnnstomuii npogeccrnoHaabHbIe HaBBIKU B chepe Typu3Ma U TOCTEPUUMCTBA

JIP 14 Oco3Haromuii HEOOXOAUMOCTh CaMOOOPA30BaHMUSI U CTPEMSLIUIICS K NMPOPEecCHOHATBHOMY
Pa3BUTHIO 110 BEIOPAHHOI CIIEIIMATIBHOCTH



JIP 15 JleMOHCTpHpYIOIIMHA TOTOBHOCTh MOJJIEPKUBATh MAPTHEPCKUE OTHOIIEHHUSI C KOJUIETaMU,
paboTaTh B KOMaH/ie

JIP 16 Brimonsstomuid Tpy10Bbie PyHKIIMU B chepe Typru3Ma U TOCTEIIPUUMCTBA

JIP 17 JleMOHCTpUpPYIOIIMKA TOTOBHOCTh K 3(P(EKTHBHOH MAEATEIHHOCTH B paMKax BbIOpaHHON
npodeccuu, 006nanaoNMi HATMYUEM TPYAOBBIX HAaBBIKOB

JIP 18 CoOnroaronuii STHYECKHE HOPMBI OOIIEHHUS.

1.2. He.]]]/l H 3aJa4Y41 MOAyJIs - Tp960BaHI/Iﬂ K pe3yJabTaTaM O0CBOCHUSI MOAYJIH

C menpi0  OBIAJACHUS  YKa3aHHBIM  BHJIOM  HPO(PECCHOHATBHON  JESATEIBHOCTH |
COOTBETCTBYIOLUIUMH MPOPECCHOHATLHBIMU KOMIICTCHIUSAMHU OOYYAIOIIUIiCSI B XOJ€ OCBOCHUS
podecCHOHATLHOTO MOIYIIS JOJIKEH:

HMETb npaKanechi/i OIIBbIT:

* KoHCynbTHpOBaHMS KJIMEHTOB 110 IpaBWjaM oOQOpMIIEHHS U IIpUeMa 3aKa3oB Ha
9KCcKypcuoHHbIe yciyru. [lomydenus, yuéra u opopmieHus 3aka3oB Ha dKckypcuu. DopmupoBaHus
SKCKYPCUOHHBIX T'PyHIl B COOTBETCTBUU C MOCTYNUBIIMMHU 3aka3zamu. [lojgaepikaHus KOHTakTOB ¢
TYPUCTCKUMHU UH(DOpMALIMOHHBIMU LeHTpaMu. KoopauHaruu paboThl MOApa3IeIeHU 10 peatn3anuu
3aKa30B Ha HKCKYPCHOHHBIE yCIyru. Bemenus uHpOpMAIMOHHON 0a3bl JaHHBIX O pealTn3yeMbIX
3aKa3ax Ha HKCKYpCHOHHBbIE yciyru. KOHTposs peaiM3aluy 3aKa30B HA SKCKYPCHOHHBIE YCIIYTH.
Benenust oTyeTHOCTH O pealin30BaHHBIX 3aKa3aX HA HIKCKYPCUOHHBIE YCIYTH;

yMeThb:
. [IpenocraBiaTe KIMEHTaM TEPBHYHYI0O HWHPOPMALMIO IO BONPOCaM  peau3aIiu
AKCKYPCHOHHBIX yCIIyT
. [TpuHUMAaTh 3aKa3bl HA SKCKYPCHOHHBIC YCITYTH
. [TpoBepsTh MpaBHILHOCTE OOPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIE YCIIyTH
° PCFI/ICTpI/IpOBaTB N pCAAKTUPOBATHL JAHHBIC O 3aKa3axX Ha SKCKYPCHOHHBIC YCIIYTH U YCIIOBUAX
UX BBIMOJHEHUS
. Hcnons30BaTh cUCTEMY AJIEKTPOHHBIX ITYTEBOK
. BbIsBiIATE TOTPEOHOCTM M MPENNOYTeHUs TYPUCTOB (IKCKypcaHTOB) Mcmonb3oBaTh
TEXHOJIOTUH KOMITBIOTEPHOW 00padOTKM 3aKa30B Ha SKCKYPCHOHHBIC YCITYTH
. Pabotath ¢ JOKyMEHTaMH, COCTaBJISATH OTYETHl IO MTOraM pealu3allid 3aKa30B Ha
DKCKYPCUOHHBIE YCIIYTH
. OpraHu30BbIBaTh AEATEIBHOCTD IO XPAaHEHUIO U 00pabOTKe MepCOHATBbHBIX JJaHHBIX
. Hcnonp30BaTh TEXHOJIOTHHA KOMITBIOTEPHOIH 00pabOTKH 3aKa30B HA SKCKYPCHOHHBIE YCIYTH
. Pabotath ¢ JOKyMEHTaMH, COCTaBJISATH OTYETHl IO MTOraM pealu3allid 3aKa30B Ha
DKCKYPCUOHHBIE YCIIYTH
. OpraHu30BbIBaTh AEATEIBHOCTD MO0 XpPAaHEHUIO U 00pabOTKe MEepCOHATBHBIX JaHHBIX
. [IpoBOINTH OLIEHKY COCTOSIHUS PBIHKA SKCKYPCHUOHHBIX YCIYT
. OpraHu3oBbIBaTh KOHTPOJb HA Pa3HBIX JTamax pa3pabOTKH MPOrpaMM HKCKYPCHOHHOTO
o0CITyKHUBaHU
3HATh:

* 3akoHBI U UHBIE HOPMATHUBHBIE MTpaBoBble akThl Poccuiickoit @eneparuu u cyobekra Poccuiickoit
denepanyn B chepe TypusMa U SIKCKYpCHOHHOT'O JieNa

* Ocobennoctn cyonekta Poccuiickoit denepauun (reorpaduyeckue, HCTOPUKO-KYIbTYpPHBIE,
9KOHOMMYECKUE U TYPUCTCKUE)

* JlokanbHble  HOpMAaTHBHBIE aKThl  OpPraHM3allMM, PETrJaMEHTHPYIOIIUE  OCYIIECTBICHUE
9KCKYPCHOHHOM J1€ATENBHOCTH

*  DyHKIUU CTPYKTYPHBIX MOJPa3AeICHUN SKCKYPCUOHHOTO OI0pO

*  OCHOBBI JIENONPOU3BOJICTBA

* TpebGoBanus Kk 0POPMIICHHIO U YUETY 3aKa30B Ha SKCKYpPCUU

* Tlopsimox KOHTpPOIISI MPOXOKACHUS U BBIIIOJHEHUS 3aKa30B HAa DKCKYPCUU

* CrpykTypa u coctaB HH(MOPMAIUH, COJIEPIKAIICHUCS B DJIEKTPOHHON ITyTEBKE

4



*  TexHOJ0THs KOMITBIOTEPHOU 00paOOTKH 3aKa30B HAa SKCKYPCHH

* VHOCTpaHHBII A3bIK B 00beMe, HE0OXOIMMOM JIJIsi KOHCYJIbTUPOBAHUS TYPUCTOB MO 0POPMIICHHUIO
3aKa30B HAa 3KCKYPCHOHHBIE YCIYTH

*  DTHKa MEXKYIBTYPHOTO U JETIOBOTO OOIIECHUS

* TypucTckuii MOTEHIIMA HACEIICHHOTO IyHKTa (paiioHa)

* TeopeTuyeckue OCHOBBI SKCKYPCHOHHOM JESTEIBHOCTH

*  DTHKa U KYJIbTypa MEKIMYHOCTHOTO OOILIECHHS

» IlpaBuna oxa3zaHus TIEpBON MMOMOIIM M oOecredeHuss Oe30MacHOCTH, IMOPSIOK JCHCTBUN B
YpE3BBIYANHON CUTyallUN



2. CTPYKTYPA U COAEP KAHUE NPODPECCUOHAJIBHOI'O MOAYJIA
2.1. TemaTu4ecKuil IJI1aH NPodecCHOHATBLHOI0 MOAYJISA

Konapbi HaunmenoBaHusi pa3esioB Bcero yacos O0beM BpeMeHH, OTBE/ICHHBIH Ha OCBOEHHE Hpaxmuxa
npogeccuoHaJIbHBIX npodeccuoHaJIBLHOI0 MOAYJISI (maxc. yuebnas MEKIMCHUIIMHAPHOIO Kypca (KypcoB)
KOMIIeTeHIMi Hazpyska u
NpaKmuKi)
Oos3aTenbHast ayiUTOpPHas yueOHas CamocrosiTe1bHasA Yuebnas, | IlIpouzeoocmeennas,
HArpy3Ka 00y4aromerocs pa6ora oGyuaromerocs, 4acoB uacos
Bcero, B T.4. J1a0opaTopHble 4acoB (ecau npedycmompena
4acoB PadoThI M NPAKTHYECKHE paccpedomouennas
3aHATHS, npaKmuxa)
4acoB
1 2 3 4 5 6 7 8
IIK 3.1-3.2 M/IK.03.01. Odopmnenue u 150 70 40 40
o0paboTka  3aKa30B  KJIMEHTOB
JKCKYPCUOHHBIX YCIIYT
K 3.1-3.2 M/IK.03.02. Koopaunamusi paboThI 110 40 40 30
oo pcajm3anun 3aKa3sa
9KCKYPCHUOHHBIX YCIIyT
K 3.1-3.2 MJIK.03.03. ConpoBoxaeHune 150 46 64 40
TYPHUCTOB IIPU IIPOXOKIACHUN
MapuipyTa (1o BUiaM TypHu3Ma)
VYueOHast mpakTHKa _ _
IIpon3BOACTBEHHAS MPAKTHKA 72 72
Bcezo: 482 156 144 110 72




N —

3. YCJIOBUSA PEAJIM3ALIMU TPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O MOAYJIA
3.1. TpeGoBaHusA K MUHMMAJIbHOMY MATEPUAJIbHO-TEXHUYECKOMY 00ecreYeHH 0
Peanmuzamust mporpammbl  po)eCCHOHATBHOTO MOAYJSI TpeOyeT Haiuuus KaOWHeTa

«TypH3M H TOCTETIPUIMCTBOY.

O6opynoBanne yaeOHOTo KabuHETa: paboune MecTa CTyJIEHTOB U MPEroaaBaTes
Breimonnenue o0ydaromuMHcS MPAKTUYECKUX padoT, BKIOYas Kak 0O0sf3aTelIbHbIH KOMIIOHEHT
MPAKTUYECKHE 3aJJaHUs: UCTIOIb30BaHUE NTEPCOHATBHBIX KOMIIBIOTEPOB;

Texnuueckue cpenctBa OOydeHHUs: MEPCOHATIBHBIA KOMIIBIOTEP, TEJIEBU30D, BHIEOMArHUTO(OH,

DVD-nneep.

3.2. UndopmanuonHoe odecnieyeHne o0ydeHust

HopmaTuBHBIE JOKYMEHTBI

3akoH P® ot 07.02.1992 N 2300-1 (pex. ot 11.06.2021) «O 3amuTe mnpas nmorpeduTeneii»

Pacnopsixenue [paButensctBa PD ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6

yrBepxaeHun Ctpareruu pa3Butus TypusMa B Poccuiickoii @enepanuu Ha nepuon 10 2035 ronar.

"O6 ocHOBax TYpPHCTCKOM nestenbHOCTH B Poccuiickoit @enepanuny: Oenepanbublii 3akoH PO ot

24.11.1996 N 132-®3 (noc.penakuun.)// C3 PD. 1996, Ne 49.

OcHoBHas JiuTEepaTypa

DKCKYpCHOHHAs AEATEIBHOCTh B MHAYCTPHH rOCTENPUUMCTBA : yuebHnoe nmocooue / U.C. bapuykos,
[O.b. bamun, A.B. 3aiines, JI.B. baymrapren ; UHOPA-M, 2024. — 204 c. - ISBN 978-5-9558-
0209-1. - Tekct : snmektponnbii. - URL: https://znanium.ru/catalog/product/2079683 — Pexum
JOCTYTIA: 110 MOIHICKE. .

AremkuHa, H. A. OCHOBBI TypareHTCKOM M TypOIIepaTopcKoil NesTeIbHOCTH : yueOHOoe mocodue /
H.A. Aremkuna. — MockBa : UHOPA-M, 2024. — 567 c. — (Cpennee mpodeccuoHanbHOE
obpazoBanne). — DOI 10.12737/1072191. - ISBN 978-5-16-015973-7. - TekcT : 37MEeKTPOHHBIH. -
URL: https://znanium.ru/catalog/product/2105785 — Pexxum qoctyma: mo momucke.
DKCKYPCHOHHAs AEATEIBHOCTh B MHAYCTPHH rOCTENPUUMCTBA : yuebHoe nmocooue / U.C. bapuykos,
10.b. bamun, A.B. 3aiines, JI.B. bBaymrapren ; moa o6m. pea. FO.b. bammna. — Mocksa : ByzoBckuii
yaeonuk : UHOPA-M, 2024. — 204 c¢. — (Cpennee npodeccuonansHoe oopasopanme). - [ISBN 978-
5-9558-0645-7. - Tekcr : snektpoHHbid. - URL: https://znanium.ru/catalog/product/1976199 —
Pexxnm noctyma: 1o noamnucke.

JlonoiHUTeILHAS JTUTEpaTypa
bapanos, A. C. UH}opManMOHHO-3KCKYpCHOHHAsI JIEATENbHOCTh Ha MPEANPUATHAX TypHU3Ma :
yuebHuk / A.C. bapanos, U.A. buceko ; nox pea. mpogeccopa E.M. bornanoBa. — Mocksa :
NH®PA-M, 2024. — 383 c. - ISBN 978-5-16-019279-6. - Tekct : snextponnsid. - URL:
https://znanium.com/catalog/product/2086804 — Pexum goctyna: mo moJrm1cKe.
bapanoB, A. C. MHpOpMaIMOHHO-IKCKYPCHOHHAs AEATENbHOCTh Ha MPEINpUATHUSAX TypU3Ma :
yuebHuk / A. C. bapanos, U. A. buckko ; nox pen. E. . bornanosa. — Mocksa : UH®PA-M, 2024.
— 383 c. — (Cpennee npodeccuonanbHoe odpazoBanue). - ISBN 978-5-16-013931-9. - Tekcer :
anexTpoHHbId. - URL: https://znanium.ru/catalog/product/1196520 — Pexxum nocTtyma: o moAmucke. .
IIporpammuoe obecnieuenue u UnTepHeT-pecypcebl

1. CIIC «KoHCcyabTaHT-ILTIOC» WWW.consultant.ru

2. CIIC «"apanT» www.garant.ru

3. Con 3akoHoB Poccuiickoit ummnepun www.academic.ru

4. Dnextponnbie HTEepHET - 6ubanoTeku (rotosas html - mporpamma) www.reee

3.3. O0mme TpedoBaHMA K OPraHu3anuu 00pa3oBaTeIbHOIO Npouecca

[Tpodeccuonanbubiit Moayns [IM.03 [IpenocraBieHne SKCKYpPCHOHHBIX YCIYT OTHOCHUTCS K
BUJY MPEAOCTaBICHUS IKCKYPCUOHHBIX YCIyT B paMKax npodeccroHaibHOro 1ukia. [Iporpamma k


https://znanium.ru/catalog/product/2079683
https://znanium.ru/catalog/product/2105785
https://znanium.ru/catalog/product/1976199
https://znanium.com/catalog/product/2086804
https://znanium.ru/catalog/product/1196520
http://www.reee/

JaHHOMY NPO(eCcCHOHANTBHOMY MOAYIIIO SBISETCSA YacThI0 OCHOBHOM 00pa30BaTeIbHOM MPOrpaMMbl
10 CHENUAJbHOCTH cpemHero mpodeccuoHadbHOTO oOpaszoBanus 43.02.16 Typusm wu
rocTenpuUMCTBO MpenHasHaueHa A peanmusauuun OI'OC CIIO. [IM.03 umeer 10Oruyeckyro
3aBEPIICHHOCTH MO OTHOIICHUIO K 3aaHHBIM DI'OC pesynbpTaTam 00pa3oBaHus U MPETHA3HAYCH IS
dbopMupoBanus 00mUX W TPOPECCHOHATHHBIX KOMIIETCHIMH. BakHelmed 3amaueii w3ydeHus
JAHHOTO MPO(EeCCHOHATLHOTO MOAYIS sIBiISeTCA (POPMHUPOBAHHE MPAKTUUYECKOIO OIbITa, 3HAHUH U
yMmeHuii pabotel B cdepe Typusma M TOCTEIPUMMCTBA B COOTBETCTBUU C TpPEeOOBAHUSMHU
HOPMAaTUBHO-TIPABOBBIX AaKTOB. PacKpbiTuEe coAepkaHHs MPOrpaMMbl MOAYJISL U €ro HM3y4eHHs
IIpelyCMaTpUBaEeT TPU ATala:

»  Ilepselii oTan - ayauropHast paboTa CTYACHTOB IOJI PYKOBOJCTBOM IIPETIOAaBATENs Ha
JEKIMOHHBIX 3aHATUAX U IPAKTUUECKUX 3aHATHSIX.

IIpu ocBoenuu nporpammsl [IM.03. onopa u MEXIUCHUIUIMHAPHAS CBA3b UIET HA CICYIOLINE
obmenpodeccuoHanbible  TUCHUILIMHBL - «Odopmienne u  00paboTka 3aKa3oB KIMEHTOB
HKCKYPCHOHHBIX yciyr», «KoopauHanus paboThl 110 pealn3aluy 3aKa3a SKCKYPCHOHHBIX YCIYI»,
«CoIpoBOXAEHHUE TYPUCTOB NP MPOXOXKIEHUU MapuIpyTa (110 BUJIaM TypU3Ma)».

*  Bropoii 3Tan - yueGHas mpakTUKa CTYAEHTA B X0J1€, KOTOPOH IPOCIIEKUBAETCS CBA3b
TEOPETUYECKUX 3HAHUI U IPAKTUYECKUX YMECHUM.

Tpertuii sTamn - camocTosATeNnbHas paboTa CTYICHTOB.

CaMocTosiTe1bHAsi BHeayAuTOpHasa padora oOecreuuBaeT IOArOTOBKY CTyIEHTa K
TEKYIIMM ayIUTOPHBIM 3aHATHAM M IPAKTUYECKUM 3aHATUAM AMCLUIUIMHBL. Pe3ynbraTsl 3TOM
MIOATOTOBKU TPOSIBIISIIOTCS. B aKTUBHOCTU CTYJIEHTa Ha 3aHATUSAX U B KAuyeCTBE BBIIOJHEHHBIX
IIPAKTUYECKUX pPA0OT, TECTOBBIX 3a/JlaHUM, CIENaHHBIX [OKJIAJAO0B W APYrux (opM TeKylero
KOHTPOJIS.

CamocrosTenbHas padoTa BKIIOYAET CIIEIYIOLINE BUIbI Pa0OT:
BBIIIOJTHEHUE JIOMAILIHET O 3aJJaHUsl K 3aHATHIO;
BBINOJIHEHUE JOMAIIHEH KOHTPOJIbHOM paboThl (pelleHne 3a/1a4, BBINOJIHEHUE YIIPaKHEHH);
U3y4YeHHE MaTeprasa, BBIHECEHHOI'O HAa CAMOCTOSATEIbHYIO IPOPA0O0TKY (OTAEIbHBIE TEMBI);
IPAKTUKYM I10 Y4€OHOH JUCLUIUIMHE C UCII0JIb30BaHHEM MH(POPMALMOHHO-TIPABOBBIX CHCTEM;
[IO/ITOTOBKA K NMPAKTUYECKUM 3aHATHUSIM;
IIOATOTOBKA K 3a4eTy.

IIpu paboTe Haj BBINOJIHEHWEM HWHAMBHUAYAJIBHBIX 3aJaHU 00yYaroIIMMCS OKa3bIBAIOTCS
KOHCYJIbTallNH.
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3.4. KaapoBoe o0ecnieuenue 06pa3oBaTejibHOIO Mpoiecca

Peanuzanus [IIICC3 no cnenuanbHOCTH OOECHEUMBAETCS IEJAarOrMueCKUMH  KaJpamu,
MMEIOIMMH BBICIIEe 00pa30BaHUE, COOTBETCTBYIOIIEE MPOQUIIIO MPENoJaBAeMON JUCIUTUINHBI
(Monyns).

TpeboBanust K KBanM(PUKANUK TENATOTMYECKUX KaJpOB, OCYIIECTBISIFOIINX PYKOBOJCTBO
MPAaKTUKOM: BBICIIEE TPOQECcCHOHATBHOE 00pa30BaHWE M ONBIT JEATEIFHOCTH B OpPTraHU3aIUsaX
COOTBETCTBYIOLIEH mpodeccuoHanbHOM cdepbl. OTH IpenojaBaTeNd  JOHKHBI  MPOXOAUTh
CTaXXUPOBKY B IPOMIBHBIX OpraHu3alnusax He pexe 1 pasza B 3 roja.



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS IIM.01 OPTAHU3ALIUA U
KOHTPO.JIb TEKYIIEA JEATEJbHOCTH CJIYKE IPEAIPUATHIA TYPU3MA U
IF'OCTEIIPUMMCTBA
KoHTponb 1 olleHKa pe3ylbTaTOB OCBOEHUS MOJYJIS OCYLIECTBIISETCS IMpernojaBaTesieM B

Mpoiiecce MPOBEACHUS MPAKTUUECKUX 3aHIATHH,
00yJaroIMMHUCS WHIMBHUIYAIbHBIX 3aJIaHUN.

YCTHOTO ONpOCa, a TaKXKE BBINOJTHEHUS

MPOSIBJISITH K HEM YCTOWYUBBIN MHTEPEC.

PesyabTaTrel  (ocBoeHHble  o0mme | Pe3yiabTaThl  00ydyeHusi (OCBOEHHBIE YMEHHS,
KOMIIETEHIIMH) YCBOEHHbIE 3HAHMS)

OK 1. IloHuMare CyHIHOCTP M |— pacloO3HaBaHME€ M I[OHUMAHUE CYUIHOCTH U
COIMATBHYIO 3HAYUMOCTD CBOEH | coluaabHOM 3HAUMMOCTH Ipodeccun ropucta B chepe
Oymymieit mpodeccuu, npodeccrnoHabHOMN e TEIbHOCTH;

— NPOSIBJICHUE YCTOWYMBOTO MHTEpeca K mpodeccuu
1opucTa B chepe mpodeccuoHaIbHON ASSITETFHOCTH

OK 2. Ilonumarp u aHaIU3UPOBATH
BONPOCHl  LIEHHOCTHO-MOTHBALIMOHHOM

cepsl

— NMOHMMAaHHE BONPOCOB IIEHHOCTHO-MOTHBAIIHOHHOM
chepsr;

— aJeKBAaTHOCTh aHAJM3a BOMPOCOB ILIEHHOCTHO-
MOTHBAIMOHHOW CephI

OK 3. OpranuzoBbIBaTb COOCTBEHHYIO
NeATeNIbHOCTh,  BBIOMpPAaTh  TUIIOBBIC
METOABI M  CIIOCOOBI  BBIMTOJIHEHHUS
npodecCHOHANIBHBIX 33/a4, OIICHUBATh
uX 3 PEKTUBHOCTH U KaYECTBO

- 9(h(}eKTUBHOCTh IUIAHUPOBAHMUW U OPTaHU3AINH
poeCCUOHATILHOMN 1eATEIbHOCTH;

- aJIeKBaTHOCTh BbIOOpAa THUIIOBBIX METOJOB U
CIOCOOOB BBINOIHEHUS NPO(eCcCHOHAIBHBIX 3a/1a4;

- OmeHKa Y(PQPEKTHBHOCTH M KauyecTBa BBHIOPAHHBIX

CUTyalusaX, B TOM HYHCIC CUTyallUAgX
pUCKa, 1 HECTU 3a HUX OTBETCTBCHHOCTDH

THIIOBBIX ~ METOJIOB W  CIOCOOOB  BBINOJHEHHS
poeCCHOHATBHBIX 3314
OK 4. [Ilpunumarp pemieHuss B |— aKTyalbHOCTh M  ONTHMAJIBHOCTh HPUHSITHUS
CTaHAAPTHBIX u HECTAaHJAPTHBIX peHIeHI/Iﬁ B CTaHOAapPTHBIX n HECTAaHAApPTHBIX

CUTyalusX, B TOM YUCJIC CUTyallUsAX pUCKaA, U HECTHU 3a
HUX OTBECTCTBCHHOCTDH

OK 5. IlposiBisTH INCHXOJOTUYECKYIO

— IPOSIBJICHUE IICHUXOJIOTMYECKOM YCTOMYUBOCTH B

YCTOMYNBOCTh B CJIO’KHBIX U | CIOXKHBIX U 9KCTPEMAIBHBIX CUTYAIUSIX, CHOCOOHOCTh
AKCTPEMAITbHBIX CUTyalnusx, | 9p(HEeKTUBHOTO TPEAYNPEkKJACHUS H  pa3pelIeHuUs
MpeayNpexaaTh " paspemath | KOHQIUKTOB B Mporecce  MmpodeccuoHaIbHOM
KOH(QJIUKTBI B nporecce | AeATelIbHOCTH

poeCCUOHATBHON eATETLHOCTH

OK 6. OcymectBiasiTh MNOWCK U | — ONTHUMAJbHOCTh IIOMCKAa HEOOXOOUMOM  JUIst
UCMOJIb30BaHUE uHpopmanuy, | 3pPEeKTUBHOTO  BBINOJHEHUS NPOQPEeCcCCHOHATBHBIX
HeoOxomumo 111 3QQEKTUBHOTO | 3a7a4, MPo(hecCHnOHATBLHOT0 U IMYHOCTHOTO Pa3BUTHS,
BBINOJIHEHUS NTPO(ECCHOHANIBHBIX 3a/1a4, | HH(pOpMaIUU

MpOoPECCUOHAIBPHOTO H  JTUYHOCTHOTO

pa3BUTHS

OK 7. Hcnonb3oBaTh MHPOPMALUOHHO-
KOMMYHHMKAI[MOHHbIE ~ TEXHOJIOTMH B
npoeCCUOHATILHOM 1eATeNbHOCTH

— aJIcKBaTHOCTb, IIPUMEHEHHUS CPEICTB
nHpopMaTU3auu 1 UHGOPMAIIMOHHBIX TEXHOJIOTUN
JUIS peanu3annu NpoQecCuoHaNbHOMN NesITeTbHOCTH




OK 8. IIpaBUIbHO CTPOUTH OTHOLIEHMUS C
KOJIJIETaMH, C Pa3IMYHBIMU KaTerOpHsIMHU
rpaxkJaH, B TOM quclie c
IIPEJCTaBUTENISIMU pa3IUYHbIX
HaIMOHAJIBHOCTEH 1 KOHpeccuit

- TOJICPAaHTHOCTDb IMOBCACHHA B paGO‘ICM KOJIJICKTHUBCE,
- HCTIOJIb30BaHKE B IPO(eCCHOHATBHON e TeIBHOCTH
MPUEMOB U CIIOCOOOB B3aUMOJCHCTBHUS C KOJUICTaMH,
c

PA3JIMYHBIMU KaTCrOpHUAMHA I'paXJaaH, B TOM YHUCIIC C
NPEJICTABUTEISIMA  PA3JINYHBIX HAIIMOHAIBHOCTEH H
KOH(EeCCHi C y4eTOM CYIIECTBYIOUIMX B OO0IIECTBE
HOPM MOpAJIH ¥ ITUKH

OK 9. YcranaBnuBaTh HCUXOJIOTHUYECKUN
KOHTAaKT C OKPY>KarolUMHU

— YCTaHOBJICHHE OINTHUMAJIBHOIO ICUXOJIOTHYECKOTO
KOHTAaKTa C OKPYKaIOLUMHU

OK 10. ApantupoBaThCa K MEHSIOUTAMCS
YCIIOBUSIM npodeccroHaIbHON
JESITELHOCTH

— 3¢ (}EeKTUBHOCTh aJanTallid K MEHSIOIIMMCS
YCIOBUSM TPO(ECCUOHATBLHON ACSITebHOCTH

OK 11. CamocTosATENbHO ONPENEISTH

3a7a49u po(heCCHOHATILHOTO u
JUYHOCTHOTO  Pa3BUTHS, 3aHUMATHCS
caMo00pa3oBaHuEM, OCO3HAHHO
TUTAHUPOBATH MMOBELIIIIEHHE
KBaTM(UKAITUU

— OIITUMAJIBHOCTD BBITIOJTHCHU A 3aaa4
HpO(bCCCI/IOHaJ'IBHOFO U JIAMYHOCTHOI'O  pa3BUTHUA,
3aHUMAaThCA CaMOO6pa3OBaHI/IeM, OCO3HAaHHO

IUIAHUPOBATD ITOBBLIIICHUC KBaJII/ICI)I/IKaI_II/II/I

OK 12. BeimonHATh TpodecCHOHAIbHBIC
3a/laud B COOTBETCTBHUM C HOpPMaMu
Mopaiu, NpodecCHOHATbHOW H3TUKH U
CITyK€OHOT0 PTHKETa

— 3¢ ($EeKTUBHOCTh BBIMOJIHEHUS MPOQECCHOHATBHBIX
3a/1ad B COOTBETCTBMHM C HOpPMamMH MOpaJH,
npoeccnoHaNbHOM STUKU U CITY>KeOHOTO STUKETa

OK 13. IlposBisiTH HETEPNUMOCTh K
KOPPYIIUOHHOMY MOBEJICHUIO,
YBOKUTEIHLHO OTHOCUTHCS K TMpaBy H
3aKOHY

— MpPOSIBIIEHHME HETEPHUMOCTH K KOPPYNLHUOHHOMY
MOBE/ICHNUIO, YBAXKUTEIBHO OTHOCUTHCS K IpaBy U
3aKOHY

OK 14. OpranuzoBbiBaTh CBOIO JKU3Hb B
COOTBETCTBUM C COLMAIIBHO 3HAYUMBIMH
MPEACTABICHUSIMA O 3JI0pPOBOM oOpase
KHU3HU, MO JIEP/KUBATH JIOJKHBIN
YPOBEHb ¢usnueckoin
MOJITOTOBJICHHOCTH, HEOOXOIUMBIN IS
couMaIbHOW U MpodecCHOoHATBHOM
JESTEIBHOCTH

—  ONTUMAJIBHOCTh  OpraHW3alMd  JKU3HH B
COOTBETCTBUU C COIIMAIIBHO 3HAYMMBIMH
NPE/ICTABICHUSAMH O 3JI0pOBOM 00pa3e IKHU3HH,
MOJICP)KUBATh  JIOJDKHBIH ~ YPOBEHb  (PH3UYECKOM

MOATOTOBJIEHHOCTH, HEOOXOAUMBIH JJII COLIUAJILHON U
npoeccroHaNbHO 1eATEeNbHOCTH
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Pe3yabTaThl (OCBOEHHBIE
001e KOMIEeTEeHIIUHN)

PesyabTaTsl 00yyeHus
(ocBOEHHBbIE YMEHMUS,
YCBOEHHbIE 3HAHUS)

DopMbI U METOABI
KOHTPOJISI ¥ OLIEeHKH
pe3yJabTaToB 00y4eHust

[1IK 3.1 ®opmuposats rpynns! | [Ipenocrasisats KJIMEHTaM | DKCIEpTHOE HaOII0OJeHUE WU
TYPHCTOB, BBIIONHAT NEPBUUHYI0 HMHQOpPMAIMIO IO | OIEHKAa Ha MPaKTUYECKHUX
PETHCTPALIHIO IPYIITIBI B BOIIPOCAM peanu3anyy | 3aHATUAX I[PU  BBIIOJIHEHUU
ABAPUITHO- CracaTEIbHbBIX IRCKYPCHOHHRIX yeayr. | pador.

[IpuauMath 3aKa3bl Ha | UHTepnperanust pe3yabTaTtoB
ciyxbax 9KCKYpPCHOHHBIE yCIIyTHU. | HAOMOIeHU 3a

[IpoBepsaTh [IPAaBUJIILHOCTD | JEATEIbHOCTBIO

odopmiIeHUS 3aKasa Ha | oOyyarolerocsi B IpoLecce

JKCKYpPCHOHHBIE YCIYTH. | OCBOEHHSI 00pa3oBaTelbHOM

Peructpuposats U | IPOrpaMMBbl

penaKkTUpoBaTh  JAHHBIE O

3aKa3ax Ha OAKCKYpPCHOHHBIE

YCIYIM WM YCIOBHAX  HX

BbINIOJIHEHMS.  Vcnosb3oBaTh

CHUCTEMY DJIEKTPOHHBIX IIyTEBOK
[IK 3.2. ConpoBok1aTh | BeIBasTE  mOTpeOHOCTH U | YCTHBIN OMpocC, 3a4eT
TYPUCTOB TIPH TIPOXOKJACHUM | PSAIOYTCHNUS TYpUCTOB | DKCIIEpTHOE HAONIOACHUE U
MapuIpyTa (o BHIAM (9KCKypCaHTOB) I/Icnonb30BaT£, OIICHKa Ha MPaKTHYECKUX
Typrama). TEXHOJIOTMM  KOMIIBIOTEPHOM | 3aHATUAX IIPU  BBIIOJIHEHUHU

00paboTKu 3aKa30B Ha | pabor

JKCKYpPCHOHHBIE YCIIYTH.

PabGorate ¢  JOKymMeHTamu,

COCTaBJISITh OTYETHI 110 UTOraM

peanuzauuu 3aKa30B Ha

JKCKYpPCHOHHBIE YCIIYTH.

OpraHu30BbIBaTh JEATEILHOCTD
[0 XpaHEHHI0 U 00paboTke

HepCOHATBHBIX JTAHHBIX.
Hcnons3oBath TEXHOJIOTHH
KOMIIBIOTEPHOM 00paboTKH
3aKa30B Ha OKCKYpPCHOHHBIE
yCIyTH
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